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O A A= AR Aqe] 2 Bk ofu e} 3-a 4 A3 178 G ol A A 4] ' &<t
|- A A Q1 FoAl| & vhFo) 4] ko vhekeh A o] 285 AL Sk - o
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— 54U AR YEA L Fol| A AR 57T S Q5 xR = Al e

~

das Neues Steuerungsmodell)” *] 33
sefoat= Ao kA S el AW E 2 7] (the Loi Organique

Relative aux Lois de Finances, LOLF) #| 74

|
Kl

— 2ol Hx % Ay 7w #2|(the Management by
Objectives and Results) A A7} 3 915HA =)

- dggeE 13 7P ARA 02 19709 i E A A el A A1
372 (New Public Management)$] 424-& 7Hz 718 & Al&Fskslar
1999 el = F7g -0l A AJ 244 W3} 7|0k e 2} 72 (VBTB' initiative)
A ZF

S5 35 2ol ol ul AL A S5 NS Sl5te] A3E ST
Aelts e ovlelq o] Ariel 8H 1 a7t A thaka) el

194171 —?FH 2 el r] Al #H(Dooren et al., 2010)
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— whehA) ATl e] eixbA wa ng S 19417) el A 20417 %, 23 Al
A SH-E 1970 7FA], 1980 tioll A 1990 dl], 2000 ) o] T =

AYE TEAE T AS AY

~ oleld A1 AAHNA L A oM M the Aol o 42
o] ol Aehas Lehom 11 Aol @l ol S Qe B
98

. e e] oAb A7)

O 19417] el A 204171 Zeol] 23 ahete] o A sho] ALl A}, 2eh4] e o} @7

ek v]8 37 5 37 &4 Yol 5733 (Dooren et al., 2010)
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91 T3-S 913 ek FAE ) Aol et Bast 7}
SRR ERE RS EERE EREEEE BESES L ELE

— g S A RS 3 o) whe B BE L g 2
g pelsh] A8 An AAR 250 Bt AR v § FHsha,

O 22k A A A ol A 19701 At 71-A] YeRd A 2k at2] o] 24 ) =2 )2 A 2o
AF(performance budgeting) ¥ A}3] %] 3 2 e (Dooren et al., 2010).
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1960 ol 2 =3 A9t AlxE 718 T2 7= oA (Planning
Programming Budgeting Systems, PPBS) =% 02 A]Ztalo] &3¢
(Management by Objectives, MBO)S} <7|ut oA (Zero Based
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whe} AV 2] 3. 9] oJu] 7} ZHE| | A, FAIA A to] Al FAl A o whef

AT kel A, g5, A&7 NS So] A= AlsH e

0 1980 tholl 4 1990 thi= A15-9) o]l &2 717} Fwahs A 45 7|28
gro. IZke] AP E S FERE A 5851 AT Fuelel o8 43

4] 7F A 3E A5 (Dooren et al., 2010)

O AANEEH7]7(0ECD) o] B2 7152 A4 e art=Adae e &
Uﬂ_oﬂjﬂ A FFHe & Wol =30l sk vke) o] f-719] A BE
ShakE 9l o warol| A 2 1993\ A H-AJ Pl A v of] whe) d 2Fr] & 3 A 3}
#2)7)F A s}
O &gt o s Aaata] 292 5717|144 2 (evidence—based policy,

EBP) o = W3} A3} (outcome) S T4 0.2, o|d|& 27| T4 AR U=
Aol ol gk A AA o] o] Fo]zof $hS Hx

O 1990 tf] ol A 2000 tH-E = o] 2] Azl gl tf§- o2 gH-9
A} S-S A8 A 22 w2 o] YEbE(Christensen and Leegreid,

2007)
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7). Ao 7 A

0O A Aol A A aae]7t 7hg drakel vl = o] Aatate]dl bisiA &
AHoz Hrish= 93] BuAdA Adzpdele] “A2E3H(performance
—culture)’ 9} ‘S A ¥ 3Hmeasurement culture)’ 5 5 71 A2 o} & 7317}
EA kAL vkar A A skar 9l S-(House of Commons, 2003)

O AaReshs Aol s Bop 713 o s 240 gap4 <l SxaA 7 defe]
TS flote] 229 A7FS F-FstaL A ol thE A S 24 AT &

ot A5 A2 sh5s Foko] AHE A8k} sh=dlol] 28

o1& AANA Y-S =Y A a2

O 9]3] ¥a14 (House of Commons, 2003) 4= A -85 F-615 &8
o] A5 Pl SATIE A = A o= ArhEskE Tls)
AL A1) 918 =Tl Al ke ofof dhrhar A xe o+
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2005)

o
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date] ATtell A g2 o2 3] FAeH A ]l ol R = S5t AR As)
g k] o] FAjo] Hojof dhrhal Fxstal
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o] a7} tf = thi= =2l -t 2] 21 ¥A (principal—agent relationship) S &
A2 QIS FA o2 AAAE BAS u7|A|A o]s|lE AA|ZIt)= Ao
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For care providers For the public

About us
QOur plans for 2016 to 2021

Regulated activities

Not yet registered?

Regulations for care
providers and managers

Services we regulate

QOur publications
Notifications

Latest inspections

We monitor, inspect and regulate
health and social care services.
We publish what we find,
including ratings to help people
choose care. Find out more...

The past month's ratings

26 ¥ Outstanding

676 @ Good

31¢€ @ Requires improvement
7 @ Inadequate

» All reports from the past month
» Get alerts on inspections

F: CQC &9 o] #](Care Quality Commission, http://www.cqc.org.uk)

(19 4-3]

9% 0qeel Auls Bk A FA) s

Inspection ratings

We rate most services according to how safe, effective, caring,
responsive and well-led they are, using four levels:

fy Outstanding — the service is performing exceptionally well

® Good - the service is performing well and meeting our
expectations.

@ Requires improvement — the service isn't performing as well as
it should and we have told the service how it must improve

@ Inadequate — the service is performing badly and we've taken
enforcement action against the provider of the service.

Castlecroft Residential Care Home 2

Gasfle Road, Weoley Castle, Birmingham, B29 5HF
(0121) 471 1700
Provided by: Sanctuary Care Limited

CQC inspection area ratings
(Latest report published on 12 January 2016)

Safe Good @
Effective Good @
Caring Good @
Responsive Good @
Well-led Requires improvement @&

A& CQC & o] A (Care Quality Commission, http://www.cqc.org.uk)
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