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GLBRAHL 2D, ), Az, 2, A algoldd AEE e 9 WAL
ME|2E AZFL ER Aol BRI)(EE, AP BRI, Ao} e
2 712 oHE ohish 219 oY E BelS AUk, Sop] Bw] 2 AL

AY 5 Agzelsh BAG ARl LM ABeAL Auel thek GAA oy %

AAA ZR9] 7152 ) 2o AHlAE 23 129) AYS dFow slu] Ao}
ARE 37(199), 3o} o} B Il E 2%01*&) AhRe] Afols 45
(24%9)2] MulxE AT = Utk Y A 308 = F 20 ool =
AROA A AFSARE Al F 470 o) do] Aslar o] BRI H= A

oo] Eun] AHlzE FeA) okt 2, Y § NHeln UFY Bl He
& 71l ololgun] M2 AgFomA obgel T BE U 15| olsUs
R ZRHE] S Alzole T PZ IR, A1 o), A2
UgsAIgle] Zsh, ARSEOFEEAR) Sol SAska glom, JMEEE Aeld 45
BEFE AR QARS, 0] 2, AAF D 1] GAFY), BHEAA, g, 8
2 5ok, b AMEE He) 5 BIRe] S SREARY, o8 wel, £
% HE T olEo] By 1), 0}54 A7) 2 eFEA B9 AHAE AT 5

N
0
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2. EXI2] E(Quality of Job)oll &L IXIX =2 & FSXH

ESEARIAE SHOE ARIMH|Z Ao Hof tigk =2, 5 ASAH|2 YAt
7b T APl gk Bl REES A7t &8 Zlom HiEnh HlwA
T = A AYe At dAfele|wA, ZRE0 185/d0] AtiEew AR
291 dAlefets 5487, & ok YAkl tigh =0 2 el ulet e ARSA
H| 2ol gt 7|24 ofs] ol whe} thAQl SHellA =olE o vk 2 HoMe
ARRME 2 DARR)E m=olehs FellA] cdAtele] Aol gk HEA]] HIEe T H
FWslaa} gt

A v sAVTES 7S AL AAEESL & =sAE EEid AR
o] whe WSl whh whegh 31:89] off7) opd ofgA 8Eo] Uy sk
HollA =5 9 31:80] Z(quality)ol]l tiek ¥lS 718ol ok tiEAR] o=, ILO
7} F73ek= ‘Decent work’olghe 7HdS wmEdoleke ¢17e] 71RAQl dAeriE &
k= Zlog Holn, OECDY ‘Er} Eal £2 UA](more and better jobs) = 3
T 9 18E Aaet AAe] dElE v ke 3R & 4 gk g Eue
AR mde) skl E2 slel| 47, A tae] AlRlEdelgke AkdelA 1

£o] AL HT3kn YK IS, 2005).
7t FHLES7|R(ILO)Q ‘HF2 Uxiz|(Decent work)

A =57 ](International Labour Office, ILO)7} %2|3t ‘Decent work’e] 7id
AHRFIL 3 kdsla I F97F EFEe £ SolM JY BE FAkke
AR D2 AT Adet WY fole AHEA W9k, WIS AR =
oot AP 2 5851 9tk ILOE 'Decent work'S 24| 1 4E 3= =54}
PolA TRt o] AoJslar UTKILO, 2001: 7~8).

“'Decent work'®] it Y¥khegxle] eoqx] 7k 2 FHd + It} 'Decent
work'= YR[EJe} vlef [ R, I g 7ke] wdE kel ApiE gl
of B} ol kgl PE X7le e onjeltt E Hhids el < oY
o] AAg HYlslu xRlo] 4hs EglA oz ojFo] Z = l=E = Flojtk Al

A YT A AN G APe fXIek el SERE Bl gl i

N

IN

kS




AR ZTes

= Zojet el

'Decent work' ]2t

Nl 2 Yol Y= o] e we Hu A &

e FEANA A 28l e ot e 2E Al

olzte]

Iy

e HYohs Lot

WAL AP = 117 99, 2971 A|ER o] Fo|A] gler, IA HlwE 93t =%
2 EAR] 283} FA%E AP AlEE D AEY Anker £J(2002) AFAEER =

4 J¥se BAR AR E AL it

E 11-2-1) IL0Q| ‘MRS AX|z|(Decent Work) M5 HIIX|E

Ho} MR X|®
s AN « 18E
1. 227|3] « A4E « JUNgE

2, EH|Eojol & 5

 Spaol A = oFE HIE
© F e EE AGdo] B obE Mg

CALE 1 wE
« 7o AE B 5

« R =F vle
* ARE B g vlg

* AA7RI] 19 v QA i

s deEd g

L SR o3 ofste] oF5E 7K oldEel AYE

A R EE]
45 <) = - -
s © B9 AR AgoI ohge] At Vg
R
8, olFtet Tigi © EEgER g

s AN Age W dEeRd v

» FBAEA AHGDP i) - EFESHA AHGDP )
- WFasuA SolR vE ¢ SR A (65 ok
+ A3 7190 e (AT )

C i ) (B T Ha 59 o)

10, Akl Chsl

R
- RS He8

- it A v

11, ZRIAfSS vzt

R

A& oP(2005).

ILO= °]&fgt A

Si% ey ek 2

Awsel B 712

2
4,2

FE 71ZE 201095 20159714 WS Axe)E skl

7¥set AERE X o/l AFS ARTEIITE BE AT

9 wgle] ANEE AE 42 5Ee PSR ARk Uk

N
~N

> x>

o
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(38 11-2-1] ILOQ| ‘THE

) = 28 =0 l

x| Al Lo ojg o w ZlE e

O 32 7, o WA 7Y

= oy = 3] of

=Rl Bl ) E‘ﬂraljf]}lsstl,-j o A B
A, Al g ® 2==4

, HE T o u o dgom g ey
43t =5 w5 89 v =502
o2t Ee - e

AT o 2

€

agF ge
S ES o

¢ mEdYR e wxp ¢ =5¥FEH LS
ey =}
AguAOIM e | aelgll
" oot M7 o THRRAMY BES UR2
{3 PN E‘m;e;’éﬂi v T3 Eael xp
c sgel 24
A o =e w 338 =5
@ o5 =5
= of 273 © =T ApE
ﬁi“li; BuE o 2H =5 BEE
As=
.

HE2 Exe TR

-
4
A\

AHE{H 2, x| x| of 2k
Mgl 28, AuA

A5 1LO(2009).

1) 1-87]3](Opportunities for work)

‘38718 = =gl el afel V1SS vEhlle dHoR 57 A
A7z e Uk AAIZE7H(labor force participation rate) 7P Q1
AR, T 154 o AT F AALSAHHAIHEAAD 7 ARk HleE weith
11-8-E(employment-population ratio)= T+ 154 o] QG T HAAPF AABl= H&
B, =AY S Yelle AR F shdelth 1 Ao Aol ApRA ol el s
e A @A Hol AgEe] AUe BARE S5 sdvke Aol /lem, o]
Qo dutiow HAPE B Hs) AiHor & FEAE TRIAl He ARl
JE AR dHA ok AUES =Y T &R B2 AREES HleR, AYA
7} BALER]ITAM AAShe HleS HopH, AIAUES 15-244] I3 AHE
et HETE dEeEd] HlES MR dEelte 287135 Ueille 84

ba 4 oo

o

o

Q:l o
%



2) WolEd F {IE =F(unacceptable work)
‘olsel 4= gl WwH(EAEofok 8 ) TAlel| oslA] 22 A= AdHel

Aol w5e 2ok etk A, etmol thix Bt ofF H&e ofFiE TFw

713] Agoleke A
FARE oFF HIE & ARV 71 9% elel ol 9l obEe] RS Sgskeln
SR Zlolet

3) AAE d39 A2 F(adequate eamings and productive work)

Ads 128 HE2 583 AFoARE AdFe] Aol tiside deluA] sl
B velld AAds 52 2Fs] flal duel FURM(median) TRk AR
dee e Al BlES Soke W] Fgel T wieel s 9l
o o] AL ANFEAE FFEAIE Pedol dn FHEE dFRE W3

T3] JE7] WEel &5 1089 £E5 o 8sAu AlAlede] Hiails 2838ke

4) 2A3F =5A|7Hdecent hours)

g sl tieh HlolHe Fa ANl HAl Fat SFARl #ek AR
ol F7} T ARt T 2 Al T I IRt Ak itk A, A
AZE =FH]E(excessive hours of work)’-> A <24} F F 50X E= 49417

o1 wES Bk TEAC NS W A4S AT BE 60AF oIS 3

A7 228 3tk ILOdME FF 50~59A17FS AT wEe 2 6047t oS 2

AR wFow wWHsith EA|, ZRARE #E IA3E H|E(time-related
underemployment)’ - =gAFEC] @Al w=BARIED U] B ARk 43 o7 7} U=

wak opjel Poleke Iz & 4 b 48E Uehle Zos 187187} F2a
A BEE etk 3o} 22 9@ b 22ARF So] ZFsA Sol 1 ShEe

2, A 4 71eL T =71 ARy iQ1e) Al et EebE o stk

N
o
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5) 1828 X(stability and security of work)

T8RP ol @Alel mERAPE 54 7IRE B]t AEE s e B

O:
52

A 2R} 2 PE T Golth 3 ALE ARl 1d vjnel PFegt
otk maekgy BAE Bely vielel 8o ol A wAsle] gt s

J

jato)
oW
r <
L
i
2
-0
).E
r\j
=)
)
=
o
o,
o
o

Sgele A 44 ok wep) $Adow
37 2gsiEle] seto] Biolek Aol AT A, Al Hg e
o] e BAE neel] 918 ok AgHel AER, 187 Jelrt Almee]

ok ok, sl QA=) BA et get vt

b
A
AN
I
(e
A
i
T
ol
F{F
P
(o]

6) €3} 732 I¥(balancing work and family life)

T FAR R A3t 7P dHS ThssHAl ske B g Bile] 1w n
ot 7Rdstel Slo] Wilo] Bk ILOCIME A oS A
7R o d5e] HAEQ0~49419] o 18EF Hlu, EAFTE SR BeE E
A7 sAl B2 74) BlRte] ofelrh Sl o WeAle] MigoR o] A
AESIEA ololE 71 AEds 28 F e FEE UeliTE ARtk o] A
Fe =l 8§98 & o HEEAN 718 ALS gHIF 9491 A=
gme] ZAtolle =T oAx7t B Wgolth

ot
o
ol
1o
o
o
o

7) -8 5(fair treatment in employment and at work)

g dore] FAT Ae= 18713l9] e TUE YT Tow #AE
T ok T A9 Ade S 7P BRAQ dE T HEE o 3
Q1% W Fw, oA S AR goR SR AE=S| 3 sFsel Ytk A
A, /g 2FE-3Hoccupational segregation by sex)’ & =BAIYL] S VERE
AE Fo] = Justd Aol 80% oo ZEAPt o e el XA
sl Sl AYom g SRSk oldd o499, B9 AdelMe] HlEdT
T L85 et =4, dE o e S ey FE el e oA

HIER A odEe] Sl Aol A e FE=E delsP] £’ Aol



8) <HA3ZE 237 g(safe work environment)
AR, AEA I = ) Al = 3 g A g e 1d ] AP He A
=, 222 108 ¥ F A Fts Wt 2EAR] Hlee Wil B, 2E0E
TEAE ook A, ARAEIEE Aee W o

FEEAL UL A4 22AF F AEEd) osf Hake A}l B]&S Wik}

9) Al8]HA(social protection)

AB|EAe] ATl R 19521 ILO9] Social Security Convention(No. 102)°l4]
= o5 A, A9, =5 A, U 2t AN, 5] 5 9N e ARE
vh Sk AMES dAPoMe B ARE S7RIE ARKISITE AA, FFAR A
A& 2 GDP UH] T3AREAL] A& H=s AuEE Zoln, SgAH|s =55
T o= 5 24 8ol et Z47te] 72 A doh A, AL SHAAE
P thH] 54 &5 olsle] I3l et ARA A F AFL5EAS R

N

rlo

T A, EEESEA A HE e B A5 ofs) AZelt HAX, AR
FoP Al Hlgolck WA, AF SR HIE S 654 ol AT F AFE wa
S qlpe] Mes At TA, <AF JRMA} Mg AARET e A 7}
A Wl gole, chan, B AU AF sRlele) 33 e Ak 450 o] W]

&2 orla

10) FAFF 2 A81F 39 =AFH<(social dialogue and workplace relations)

22 43 ddsle] zAile] GaE At 38 7 a, 2EVde 2se
o duht FJAd = deAlel] A Flolnk. A, ‘= IE S T dEaEX
Zo| 7181gE 2240 Blgolth EA, HAUEHY A8E S F daaEA T WA
dudere] AeS e ZEAE] HlEelth A, wdd A W e F9d
1,00078 & AlEA diste] AalE SHohs WPH 5 Shdolth o]9] IR AlSH
tiste] dAQl 3t A]Pd oabdA el oMo o, ZAtete] BA Fol ¥
T Utk

11) AZL A9 A8)73A1% S (economic and social context of decent work)
AR wEke WFe dAlElele] AErbs del dEFE PAAl HH, vkl A

N

> I 2r fon >=

o
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be kel AN o] G v Hek Tee] Tk Busow A8
7Pt A Ee 18207 AAEHPPP level: Output Per employed Person), $1Z¢|

oM, MESE, B, MY T 7 AAREY 2§ T2 weg Sl ok

L. SEHE(EV)Y ‘Uxt2le] F(Quality of Joby

378 $1 93] (European Commission)2] 1-8-2] Z(Quality of job)ol Tigt A
FHAEE 201097 A&7Fsdt BAVdde] 7hedta, Hoh v B2 dxi7t Al
TH I, AlRlA Aol 'Rl AlAllM ZFE Y e A A 7IRke] A=
SAY B3RS A 20001 2ol AlREIQlT o] E3EE 2Adsk] fél
Ao w8HA T BE AN F83 8av} Holof dina A, ol wet
T AslE ov SAskAY Al LS = e A AEEA 4 7Fsd
Hog dxlgle] AL Aolahe A]iedl Wlti(el =, 2005).

g)mAsk) A4 olaltlel] weh §2o]Ak8)(European Council, §A3t 3|91
= 271k 319 2001 (555 U 3]9)) a5 189 Z(quality of work
and employment) A%l F8g 10702 7I5S A, FHIAALS] AFACIA
20012 TRITE o] AFUACIAE FH =1} Al dge] Eopke Ao
B S FHAT F UeF, 28ARY 77 N § UES LA Bk
AlFsta Stk EAUSIEMCO)= 107 7150l wef 1-82] Z(quality of work)
ARE =2, sy oF oElelM slatar 2001 2lellZll folAkElolM E

EUQ001)] mteze, alxielel de e Uxfe] aRish Lajeisle] gold
Hog t=oluolol & Aol Al tht ZeAEe FHAel uEEsh Al
o ABH B4 BAG aelslelol Bk ABA E40] EgHe axw

M7}
1995~20001d Alelol] fe] drlele] dS AHsH Qiel= ugAek ﬁéﬂl(%%?%‘/%w

°l ek EU= 7578‘3]{— Rolle 8AF FE(3E2 AN, =EARK AR =S
o 2P o), dAfEe] PSR, AdEH(ET AT 4 B, AT

& AVAT AT WS, TR 3 AR /R4 B0l 3l EUE ol &



P, Folle] HdH A= A, AR dwY] Al 7] 7IeesE vkt g
gl YAl(dead-end job)', ‘AUF/AYLHE DAR|(low pay/productivity job)’, &
g4 o] dAE(job of reasonable quality)’, ‘-7HUA](job of good quality) =

3L ITHEES, 2005).

g

1) EAAAMIZA) LAE]] Z(Characteristics of the job itself)

o] 4oL dFF A9 W =FAp} Al wEsla, Fgdo] o] A3
A5 7k Ale 54 dAkle 54 7N T uiiel S0l gl ARt
FHAT BA 5 @AY} #AE T8 e2lolth wBA HIE Iy SleiMe
Fdol A7} AlgEeiok gtk FHAITY AR E el At ZdshaA
Aol AR o] vk AR E Arslol ok At A 4 AR A

AN AP E A el Adser] B adolr)

2) &9, HAWE, 737N Work and the wider labour market context)

2003 E%Z]%(Employment Guidelines 2003) Aabd, A, A=2 183}

(active aging) X I8l 3271, 7%, 719 & BT TollA] Aaxel tigk &

2 ddisla, s FHAlaEe] AR §848 MdE 288 xska vk uS
I FH] ARl e i gld=ol] slo] 583k ofgrelw WA, 7P AlEd
olfie BE AR &l 7|3E Fofsle Yotk mas 7P 28 sl OF

S Aol e wEAE, YAHelt SEER wEAS 27149
51 o o

WS 7|37} 7P B agelrle stk
3) Y% S(gender equality)
JUEsS 1 AR shve] 4 7EeR gﬂﬂ% d} Age] 73 (work-life
balance) B A48T Fgd1t 22 thE A 7] el Wol eEct g

RS oJAdo] HAES 200537 57%, 20109717 60% o)des Bolgari= &
FE Zta ik o9} TSl oS Pl Bt B UAlEE ol Ho Uk A}
22 A== A T3l 208t EUE 18, Alg, oA, Y @ Akl Hu)

=
(occupational and sectoral distribution) 4 tg=e] FHA7T AxE =L Algelth

N
N
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4) FARA3 Fd(health and safety at work)

27 W Alael 95 #E AJw 9 A, A A o4 oo Rkt e
2 QI3 Ay AL Gre 5o AR} Qbdo] wmBAIe] 71E = Qe JekS
HoF= kAl ool g8 gkl 20004 Z 19 5,800% 254 A7 2y

et ol Alm 109 B 2080 Pk o 357 3] w=EAEe] Al ol

3L, 15,0002 =AM 8] Wtk Hoh B2 ARES =R A
Aelof & dew & ow, a2 & ¥ tEet 8Q)] aREE uHd v

Shg Z7lslokl ek

5) 9433} 2P A(flexibility and security)
AAS), AEEle 7224, AP IEAARS ol & 12d W, fH = A
<= T Wl A5 oR tigslor et &, 719 25 At 45 BE AERA, 27
1L Az, =7F E=e A9E olEA(mobility) HellM & o A4S wjsiof 3
ok Al mEAtEo] Al ASARI S TS o] 53t

7 eFEel] g8 AEel we AR Sel kel a7

6) =A% HZ7FsA3 S¥:inclusion and access to the labour market)
T A EX1E A2 38742 European Employment Strategy 8)

oA 7P F8% 3T BE 3 shlolck B =BG 98 5 9u Skt 5

7) AA[ZZF 2 A3 o] #3(work organizations and work-life balance)

Az 9 A3 o] 7S tE 24 TEolN tERlE okfier 2 vk
Fdoll oJell AFEh FA% Z2ARE 5 Bk (4 e 2R 253
QL Aish TR Rl e wakel A ol fa kg Aol
% gkl A, Akigel wash 9 wele) e AN, wEAEe] A
Wsloll A goes AT FIEele] BAng 5 BPLD Aol o

AP oot o] Aol 2ksta ik

ol
M

ol
Fﬂ:

T~



8) Al2lZ tlsle} :=FA} F(social dialogue and worker involvement)

A2 thsl(social dialogue)= 189 & A F FHIEA] A= 918 F2
8Rlojtt. 53] SAIFRE Al HEHE] wAAIE Xk 189 He Jidet
= d o] F83 HHo] "k olejele tE o =EARle, 53] HHe} 3o
AU, =ARICS)(works council) 3 HAAI} KRE 55 5 HE IS UES

A9gels] Holw ZsfEolot B

9) t}FdF} v H(diversity and non-discrimination)
EUZKEU Treaty)¥} WEX RE =sAES Y, A%, o, A1F 2PE glo]

BE U2 Wolo} Ak Ao] AP vt ok oleie WA IR olelolx, 4

AR 7158 Ik ARE el ek ok Bl BE AUEe] ) 4
e Aojsts] sl TR Bt wigel H9Ee] 288 FEAIT, wEAs

Pelah Al A, Q1% %, =23 BeiE Ao] 94 el Zol

10) ATE FF37 2L A4 (overall economic performance and productivity)
o] ZlelMe ik HolMel Ads St A4 =] 1909, SRARE
GDPE SAHER S43tt ko g 18e] 4, A, T2]a AvkAl JFdates
A2l THAQ dEFE F= AR vERdth sAIRE EU 183 AW Ad7dsiel
#A Fag AM2 1990l HIs 200010 Zwhe] A TPt o ekt A
oftf. 1 A3y} glaBHe] L A FAe Fo AR T = A

7o) Sl = t(Kauppinen, 2005).
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E 11-2-2) EU9| 'YRIZ|9| Z(Quality of job) FL TAHA

72 59 o]
O EBERIWeIA) dAlele] H(intrinsic job quality)
@ %4, Hms, Hevh
(skills, lifelong learning and career development)
@ FUHS(gender equality)
@ AARAT} 2FH(health and safety at work)
® F47 eFgA(flexibility and security)
® =T dbsd 5%

1. €xi2] Al EN
(Characteristics of the job itself)

2 3o o 2 TIAE W2t (inclusion and access to the labour market)
(Work and the wider labour| @ #¢izz] 2 U3} yske] 73
market context) (work organisation and work-life balance)

ALEA thglet egAtk ol

(social dialogue and worker involvement)
© oekAdel vapPE(diversity and non-discrimination)
10 = - At 9 A

(overall economic performance and productivity)

Z#: European Foundation(2007).
Ct. S EH(European Foundation, EF)9| =S} 189 A

A =537 A H(Buropean Foundation for the Improvement of Living and
Working Conditions, ©[8} EF)2 ‘=% 1-8°] Z(Quality in work and employment)’
olgt FAE= dARle] do #e tket AxEE T ZEA] YA fEeE
222X Buropean Working Conditions Surveys)E Sdvic} 2SSt

TG TN HEF) S =5} 189l F(Quality in  work and
employment)’ < 742 2 318 F(career and employment security), 717 2 4H]
(health and well-being), 715 7WZ(skills development), €3} 7PgAge] =3}
(reconciliation of working and non-working life)e] H] o2 It European
Foundation for the Improvement of Living and Working Conditions, 2005).

e

AR, 78 2 18 <F8(career and employment security) 99 @ 9%, A
AlCFE, Du&/A9EH 2 W e HAYES e T 8] ®sk,
A QAR A T2 S S 22 S AHP, O FHA e sy
o] W} e WA GlA Y] oF, @ FHAY Hi AlEe 75% E=
si9l AFe] Hl&E Fohsle ‘AdaE 18, @ AYIT 5 ‘57 2= 4, © Ax

¢, A=Y 5 EoPd 18 3 A1) el B’ ARE st itk

ol
b ©

o



A, 717 2 DY(health and well-being) G- O 2F A AW T 4EA

S A ok, @ 28 % 0 AL ARTL, W g Zeld gl
Z

2]
AA| 71 7skills development) 99 D WSy 1189 ATAE L}
e < 2 28 A, @ Asd =kt 159 =] Al HE § s B

=
Fao O B2, @ BATKS A AT 47 B e Fols Ue

leﬂﬂ, 3} Aglo] Z\ﬂ(reconciliation of working and non-working life) dde D
DEFEH H 25 ARE 22T ARE S5 B9 AR ASA, 798, Hde

Ul AR B, @ n8Eish 715 o] Jua, f9e 2HE ARKS )
2ARRE U3t AgABe] 25, @ ‘shEEl) S B9 AR ERelaL v

o 2tst EfA3EA(Task Force on the Measurement

2. ‘189 & EHo
y of Employment)'9| Z2& X|&

of Qualit

AT BAYAES United Nations(UN) “EAl=i(Statistical Commission), =
A3 2kl 73 419198(UN Economic Commission for Europe, UNECE), <
3|(European Commission), 12|11 ZA|=%7|HIL0)S] A= 3 Ao o}
‘Az]e] A =l #3F Bl ~T X (Task Force on the Measurement of Quality of
Work)'& 2310 -3891L3I(EC)2] dAkele] Z(quality of work)’, 1ILOS] “H
-2 Al (decent work)’, FHEERIZAWP] ARSE= FHAHER)S] <dxlEle] A
2} 31-8(quality of work and employment)’ T2t} =2lolar =A1ZQ1 UAlele] &
o thet 7lel=eRl B /= AXlE Bk 28 7hseh A4 a4 o
gt =S 98 HuckS PSSkl =8 Skl 9Jtl(European Foundation for the

N
N
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Improvement of Living and Working Conditions, 2007).
20073l UM <3-ge] A Sl B3 BTz Aniyelxs 70 g9 i
£S5 d3sisirt 2008 690l UAE TF Flejeixle 189] 7t S-S BAFC

Zq = =
2 238 5 e AP0 ABSS WPeAck 7 9 2 6] AR g Ain
#

(E 11-2-3) Ux}2|9| E(Quality of Employment) X|E

do MIFRIE
(a) 2% ?}%j_(Safety at work)
L w1l A
1, oFHzt 289 B2 O it o o 1

(Child labour and forced labour)
(c) 32BolMe] 7dgt s

(Fair treatment in employment)
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7h. EZo| Ate|MH[A HEH A
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£°1 NQF(National Qualification Framework)< 7dsc}. o] A3} slwws3} #}
AAE 7] AA a12lE rhdsle] AYuse] 23S ERsIIT

P AEAR] AR HstE A 199799 wsE W Al AG4AEA
o} Suwsapg el FIAR1 AAE flal w7 GAEALS(NCVQ) S S E2bg
H7191Y93](SCAA: School Curriculum and Assessment Authority)E E315le] A4
W5IPHY(QCA: Qualification and Curriculum Authority)& AA3I59t) 0|23 <
=0 ZHAAA gk W3t =5 I7RIAALY] AA Ala B ol A]iolA &
HT AFAAIE skt 540 AUSlth webA AAAAIY Al A9S EdlE
sIF=El Al ARdelM 8slE I7HF-sEET(NOS:  National - Occupational
Standard)e EUZ zpZe] H7f, & So] o|FoHch

2009 A F=-& NQFE thilsle] A= AAASAARl QCFE 7ideta, <44
S 2 w718 wsIbge] AL T B RS el loME HEkE
7RaL 9E QCAE QCDAS} Ofqual 2 R 5 #4291 W3lE Holu itk

Folie] AFA(qualification)= AAAFARRS onlslA] %11, 50152 Tuws

557 dukb, Aol dEsl] oldell wEIgE olrshiM AYEHIE Hsio]

Apx

4

RN
g

58 & = A9THAAA (vocational related qualification), @&l FAISIHA] &
% Bokll FAkP| flslod HASshe A4S =5 FH6d T2 7idolth
A G=el S7RHEAAE 247 LRk Adad, AgAAe] 37 Eokr Ue 4 3
<, Ade AHeE I= FTeus B oS AAE 240 GSCE(Heneral

Certificate of Secondary Education)®} GCE(General Certificate of Education) A

0x02 JHre |[>

o



= fon

UrQ rQoT WirMrx Jmre >

level2 dWtwE3} QAIE Zola, Al dutusat A= e di=7HHAA
(GNVQ)olH, e Ho} AlEshd 2yddel Fdady dAd 7R
(NVQ)°[tt

I Ay e g4 ARl F 5 e FRIIARENVQN-S Al 4
Aol 11Ws] A2E F s A 7] A4 Alzgeltt =7HGAANVQ)
< A 57He] HMER o]FofR] glom, YA R A ARelM Hfsfor she Ed
71ER9), s9, A, ddgel tiell Z1sskar vk =7 AxE kel ke A
Ha st 7121552 3H(NOS: National Occupational Standards)ol] 7|9k o]

BRI S7F RS HRET(NOS)S A=A 584 ¢ =5 74 4% = f5d
S 24 3R 71E993)(SSC: Sector Skills Council)®ell oJaf 7Hekec) &
i 71=993)(SSO) = AHusag e Q5= fIgt 2t Al FokSector)d =7H
FETS TEAOR Jdels 7HoR dF Agiole] BEs Mdel, wsed A
2y 3 S defsle Tl 98 Fath axl 257l FE TlesdsE &
gt

NVQe] #H5& &3 W7kE &3l olFolitt 5, NvQeks A 84S fleliA
do] AAIHL, 1 Al T8 fFE BRI o7IMe] WUk ARk o Aol
o I} Helg ofuisiH, o37]ol disl NVQE FHE3lele Ak 227 NVQo
et T8 /KL S SHE SAES ARXE F Slojof dtk o]F HlReR
e Y AT 58 A% dFE Fsketl Slol Bagh A4, o8, A3E
7RI IEAE s B ekgl 2004). ol23 Al wlEd NVQ AFS

59 A 54 996N Baw she AN AT Y, F 4890 Bee

o

NVQ 4] BHE Wk e A F oMz 7RE 4 A e
NVQ ARl ARsasels Brlel] slsie] B2, Aiane w, AR A
o) AlEE Baa So) AEol, SAle AFsasel e 2EAel 24 4

2 98l AL VEAAQ AT, WY, DR Sl W] ol Y

7) FHGAANVQE 95 B Aldzdiel Aema] 2aEds Al B2 el svQ
(Scottish Vocational Qualification)”} &3} SVQ+ NVQ<e} 534S 7IXR|TE QCA7V} ofd A3
A= A4(SQA)ol sl BARETE

8) SSCE =7[FHA|(NTO: National Training Organization)”} 7IHE



Home Y AE, FHES5 2 A, ?T*]‘d, AR A, ES A7), AR
5 o, I, As,
ZZAE AEA|, AkSH A, GEsol, IHE A, FESE AR XEETS,
RoNF Fol Thekst Wiol A8E 1 T 2, 2004).

= 7IAFEE(NQF: National Qualification Framework)—% o3t AAA| = ] ==
S ¥ud =R Fdoy Jijle] Al =S Faxl dE Zlez R
[M-1-1) oM B vlel 2ok a5 YiErw(Entry 1eve1)oﬂHTE1 2z 5719 6t
A= Aol Hol slom, YT v 1HT 5 @ WS Weitt 7 132
A7y 7%, Tw, AweR UEl] 7 HAS Fofslal ik BlE NQF Aelx 2t 4
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FHE S Sl 1oL NVQE] 7% 2 28 ojulgt 58S w3 4= A
o thet == F7|(level description) &2 AAlStlE UA|TE 7+ AAe] 58 F
Bale Ut 7152 ARlekn YAE Ytk NVQelMe] 45 18 e d%kel 4

T Zholl T2 omelA Hlud ¢ e 7Fede AlFsia ok NVQelME 5
2, GNVQE 3R AAe] 55 23l 2lov, ditus AFexde 443 o]
AR = RS S R i me NQF el 2 Aol o el 1x]st
3 iAol teliM e AXskaL 9o, L e el A FelMe] Mz TedE
sl S Ao Holu dEHo= ofgd Fedo] H e WEkt =
712 2VIe 47 frh =3 NVQelK Alkfeka Sle el FEIER v Rest
1 BBt #AIE 2 9Itk(Westerhuis, 2001: ©]F<%, 2003 #Q1-8).
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Z I-1-1) "9 27} XA

XZH4Z(Level) Pl mesoN e LEHRIAXIZ(GNVQ) I7PERANVQ)
AX Iz
T . . . 5
T 3544 (Higher-Level Qualification) T NVQ
Jpe BTEC 15=7IXA(BTEC Higher Nationals) 457 NVQ
3TTAE) GCE A level & GNVQ 3% NVQ
woH (Advanced GNVQ) T
GCSE grade Z= GNVQ
AX, le, 2~ f
2TEEY A*-C (Intermediate GNVQ) 27 NVQ
- GCSE grade Z3 GNVQ
AX(g|x o~z
1E01Z) D-G (Foundation GNVQ) 175 NVQ
( UEHA A ZA3(Entry Level Certificates)
O|BAX H o)
e E(Enty) FeulS FEZ(certificate of (educational) Achievement)

A48 http://www.qca.org.uk/ng/framework

G A J2s, Yz Bolluls R dlolg NQFE thAllshs A= At
72 E29l QCF(Qualifications and Credit Framework)Z 7R} Ak S Stk Aj
22 AHEASAAR] QCFe 185 gk o] Apll F-lo] e 71Ee] AHEA=
o HlEEl] wiXAE & Sdvka AZsled JPEgich AR A8l [
(credit-based approach)< SIFAP} ARrle] BHof vh dA)S B3l W g &
opffo A AAL FAHT F U=F: == Zlolgar aviska Jrk

AAREIEAQCA))S Felvete] ShmmSagd7ida) vls=gt 7|ao s, fX|9
AMMFE uFwE ol ol Re] BE ws FH wsy, W) AR &
S AW Ul kel dadh A7 AldS Feh, AAAE T Hkks o}
w71, YRGS Aol Algska B Jdd] 24 dAr|EE
Dol deeiar Aot w3 AASH N wsrEe] wsage AAL Qs
FFE HEskr slom, T7RIAETRS] A oME s T dokerAgh
2004). QCA+ @A Ofqual®} QCDA(Qualifications and Curriculum Development
Agency)Z ek WM 371 Foll ¢l=d], Ofqual(Office of the Qualification

and Examination Regulator)< QCACIA T3l A7)e5he SH8o= g3,

[o

offt
i

%
P

9) F=o] A4 Awe FAsl= 71 A oFsEuEFDCSF: Department for Children, Schools
and Familis)®} H]ZU28217]EBIS: Department for Business, Innovation and Skills)D), AF&x
53 9(Qualification and Curriculum: QCA), A=TA|(Lead Body), AFA3H--JAIE](Assessment
Center), AT A(Awarding Body) 522 ©]Folx] itk ol& 7|#HEL w714 FHAAE 753k
R, AAA =] &84 ] BEUZ) Ha Jrk



QCAS] YHA] 7|5 QCDACNA HdaHl |t 2008 4¥H5E] QCAL 41752
Z8ela Y Ofquale oFX71A] Helo] ExjElR] ¢hol QAJAQ] A7 Tz £
Ha glent 2009 FHYIREE 5HE V@R dE F s AR ofdEM,
1 A= QCA A48t A7 TS Als A7 Hrho,

AE=EH(Lead Body)= 215 =7HGAAe] s A%, #e, /Wdske d92<=
FaYskaL k. ok Sl 71, HU2E e s ArdAle] $ddl| g 2Rk
A A1 gla, A=dAls ok g 7]‘““‘1‘ HU2E 7] Q152 Hlolof &
SF7E Stk 9 AedAle A2 AA7IEs /s, 7180 AA7IEs 1
stk & wf 150 Al¥e QCDAC Hasfof gt} Hgh MetAl7E 714247
Fo g Ashe W5 1855 ZEAS FHSsH £82 F e AHeolo]
oF S5 2, 2004).

A7) F=elle Aol AFGAl(Awarding Body)7} =71e] 591 &lol] A4S W
afaL Slvk 2] ARTAE S ARIEe] el FoEes =29 99E 75
slal lom, a5 Wgehs A Ae BElol she AE 7K aL Stk oE 9l
ol AgeAlE W7MIEe] ASE 2= AR ET oL Al A 3 4,
= 59 475 Fdsk vk 7FY diEAQ] AFEAE City & Guild® Edexcell
S9ld| o]E vl RIzkR|och),

A% +97]1F Assessment  Center)2 HFTHAZHE Q15S w2 HyMEZ
Approved Centergbal’= o, 5<91e 7ol wiet H7ieh A3E Algsior sk A
o] Slrk AA9 A HFZ flel AHA} Al It o, AAY de 7t
Apoh WRAARe] 283 3, Al Wellxe] s7hdA] Bl Aate] digh Aol dds
Aok gk wgk AREAS] el diMlshe 215 7150 B Wi, ARl
AlF 5ol Bdaie] Agls AYar ok

7 P58 gsks A2 Candidate) = H7HIEIS S8 AVIHHE 5231 o]F
g Soll ARelA] ghe 7RG SR IS ekl Fk olF S/RIdEE
o ¥3fske Y RS s & IR, AARIEdE L Aerisle), ¥eEZD]L
Az 5 Aol 50 Bagt 8AES 2 F HgAES $530 ok

¢}

1

{0

ol

10) Ofqual ¥o]A] A A5 Y& (www.ofqual.org.uk)
11) Edexcel, City & Guilds 59| = GAE 75 2 4599 A4 5] AFAR] 712 Aeied
U ol =2 ws TN, ARA 5E MR I5, grska Stk (Ofcal®] BT )
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=] HHHA, A 971, AEAEY 9EE AFHeE ERH Tt
GE T-1-2) < 2tk

E I1-2) g=9 71 A28 ffst 2 T2 &
HAXE Ho| FQoist
AERL - 7RI e 2], &, S digk

NVQE #H53ka4k 3k Akt

(Candidates) A 78 9 AR
Wi WAl A e el U 5% AGT S e
(Assessors) 224 FrPAE ] o5 S5 72 :7-7}#{01] ‘%7401#%7}0}13# e
Afsd L3 rhes wd
- el gk 213} AEe A fA1E 9
HEHSAL FRE W kel " did| 3 2 AR

(Internal verifiers)

< B3] g8 929 A

el rane) et st dae s
AR

AL O

tlo
ot

2AFHEA
(External verifiers)

HEe Blbgel A 858
el ARl Az A

- 7Pl Welell sl wrbdel A

3 Qe sk Adsellze) #4
ong 7}

MESAH2

(Expert witness)

Afedo] Sda A=A =4
FAg} Pel BAAeln F
a% 292 & 5 = A

o
2l

ol

H

B A5t A Adsde 2
A g 54 Rl ez AT
el ot

Rz 2wla

(Assessment centers)

AR NVQAS % Wy
& Bk Ve

- gl 4

QCAZIEl e thvaizAle] 4459 1
Z 90 WEEEER 29

HYTH

(Awarding bodies)

QCAZFE NVQE Fofshs
2ok )@

PHIE <l 3 PR

SRAZA 9% W A BFL 9 A 2
o P PPz AT

NVQZ]

Sl

(Accrediting bodly)

QCA

NVQ 7 A
A 591
AAAA] S0V 1E G4 9@ A

MECHH
(Lead bodies)

NVQol tfgh =hEse HAet

= 7%

FEF2%71%(National Skill Standard)<]
7 9 7)) oJsk NVQe] 7k
AR 87 FEVIE 2

25 $59 €)(2004).

). §2o] AEIAHIA 91 %Y U 18

1) AAAE AAA

o] Qeopdel FlRA PrE FAANsEoln 2

F\CHIAE RC BN

PN
o
oF oP| IS Bl A R T 4 Aok The AR

B e

ol - gk - 7=, USRS =Rk A|A|(National



Qualification Framework, NQF)$} =77}2]9d3%(National Occupational Standards,
NOS) #d =7pdazt Heks sk, F871a9 98] (Sector Skills Council,
SSC)ol /M goliis Wgshy 7} siel7|e] Al Ak sirk

A -5 NLA(QCDA)S =7 ETe] sl glo] oS 7HKe
24 A 24 ws718e AAL QISshar sdthk QCAY] AP sE 59 9

N

1o

T

of
-

18
o

£ Ofqual(Office of the Qualification and Examination Regulator) 3= 7
AAAASE NFAE} Qo] n A ol YA e

BEE 7)4993|(SSC) 10 g AljEole] F2S Aiela, wsEFH A £
2 AL A Fol GBS SRk 257le] FREAE9I98 2 Apelss
olglo], AHiW¥H gdo| gllAs Wk FZS SfCD(Skills for Care and
Development)©|t}. SfCDE G=e] 63t Hol| ol2& 1859} 1603 Bo| =5
QS s YlHol, Qeekde] BanAd v HQEES ddelw, 52
A1) s} A Feld] FE FAo] 9 AL SfCDE Care Council
for Wales(CCW), Children's Workforce Development Council(CWDC), Nothern

o

e

Ireland Social Care Council(NISCC), Scottish Social Services Council(SSSC),
Skills for Care(SfC), General Social Care Council(GSCC)2] 67 71#gke] el
2 e JITh3).

Care Council for Wales(CCW)+= 2001 10¥ social careEAAlEC] Zt50fof &
=2 T T SRS S S8l BAERE ofs wRlo] AHe] &
ke oFdol E& e =gd WS £ JES sk Ao] H3elw, social care
serviced| FAkRE Q1o AE ¥RIE & Sle 7= ZMskal Itk Children's
Workforce Development Council(CWDC)2 048] oFgol|XFE 19A47kx]e] Had
S 255 IeE dhe AR BE Q1] tigk 7|HeR ofed Aanddl| g
HuA 2P 8 s RN, 7e "deh, olsdd o)l S3iEol Stk
Northern Ireland Social Care Council(NISCC)-2 2001l AHE% 2™, social care

12) ©]5& A9 =71&F#H7]7H(National Training Organization : NT0)2] 752 Zu|gstoazxn 44
TAHZA Y Eole] tEAET ol dARER etk olde] IvdEES NS ey
TNTO)Ol| URem AA| 74787F SAlsiict 2t 27 FEa7]FAIzRlell B8 agh 70l
Nien FE SE3 22 HEEe] 'rxﬂﬂ AL olel| TS o AgAe)n B3 'L]'X*Oﬂ/q/]
E—r" s evh AAY 25/ ] FE 98] Ao AHEY FA] AYEHES

AR P ee9s]e] Agke 5Lﬂ R ZBAIE T QAT REAISE 2004).

13) SfCD &9o|A] ALE(www.skillsforcareanddevelopment.org.uk)
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Qo] el Wad FAVIES AP dae s qr

9ok social care service®| AlF H A FHe| wiAE wAL Sk Scottish

=
5
w
=
iy
1o,
(98]
rCI
od.
o

Social Services Council(SSSC)< 2001 AHE|o] ARS|A Mu|2Pel FARR= <1F
= T5ohs GF-E oIt Jlom, 150 ws e Hlske Ade 7 )
ok A2 o] A Hosh] ffsl Arl2s Aleelge] & FE 1 AAe ds fAE
T AEE BHAR] GARRe AlFsi, Jdge Al FHAge Atk Skills
for Care(SfC)= 9=<] adult social care workforce?] XS 7fdst AU 7}
A3 ok -89t FAEAL AAl SEsARER A Labe AR A
Aol Wzt AlSld a7e] Wl AutA Aed 4 U=E okt dEkE Al 9l
t} =7} #A "lo]8Al(National Minimun Dataset for Social Care : NMDS-SC)<
2Pdei, B2 o] FHS e S ke 9EE 433t} General Social
Care Council(GSCC)S Care Standards Act 20000 w} 2001de] AHE 7|7=2

social care worker52] THo| TAH 7|FH AT AH]|A AdEFA} s D F

©
~
l‘i}i

HA7|ES Y Aolg sz quH4), o] vl Social care institute for
Excellence(SCIE)= 3+ AH AHIE 47 F3sl Hgdhe 9 ddsls 717<]

THS),

2) ABAEIA R ASE 9 28

G=olla] ARSIAH] A Q18(social care workforce)o]dt, AlES] H3FA 0l 7l919] A}
314 875 Wrlela o ti8skes FE QlEs Wit A9 &8, A7 A
H2 ARG, Tel3 3 BS 5] R FHE AlgEes AR w=E
eFAQl Alleltt. Ui Z7llM ARRIAH|Z 2122 80%7 ke QIdnlel aigele A
Zo|3, ARBARIZAE e AR AEE AHIAE AlFshe Al ot =27 gt
1ok ARSAH] 2 o] 8abElAl AsAr] ol 71 F-a3F Al 253t i =< Yl
k= ARSAH] 2 Qlolt) o] 59] JokE F& Flole W Zlo|E iy Faskth wlet

A ARzl <QlEP 2 Ae|ze] Aat 2ldye ARl Bl & = Slnk
o

N

¢

14) Z+ 713 &3o|A] A= (www.skillsforcareanddevelopment.org.ukelx] 2RI 4= 913
15) SCIE-&¥o|A] A& (www.scie.org.uk)



worker ZE0] 749 A& 2L HFV|ES 235l F4AQ AAFE glo], AR
W5 olgRiH 22E 4 Utk EFSIAA A(on-site training) ¥ HI4wSS F3
Health and social care ¥<9] NVQ 2 T NVQ 3 level & #FHE3| W=S 3t
Skill for Care®] Policy Advisor$! Annette Baines!®)o] W=ZW NVQ Level 2, 3%
A5 e o] 18H AEEA, Aoy 57 v wse e A9t i
oot 1 9 T=AMIAE 7R3 AU n8EA] 2 ARFES tiglilA ol gt 7
W= e AR dRRER Adeke e v
A, 185 vEYE, AFs] 5o Bas B9 2
Health)7} social care F-7ol 22 FA= slar Q7] wlizel TV, A9 2 A= 2o e,
AFAL] A& oR Fas WHHI glom, At YRS fEsh] $3 2dsS
A8t etk wigtell dstebAl Hw, A 185 185 HEAS] AT HolA
187 JIAE 2718] Slal tighe WHESIE Sh, Blag AFEiQl Algke A

tlo

%o
v
o
=
o
&
=]
oo
=
=t
a
=
=}
BN

EEE SAFH(care worker)S0] ¥RbAoR fo| HS5SME AASE Level 29
gt ol THEO] 8-S AR AlFAe] 71EAQ] wRIES} AH|~ o] fAlES
At HefAFel tigk 7184 o FARle AR o] TG 13 X,

16) QANEF W82 okt Al
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(E 1I-1-3) F=9| Level 2 NVQ in Health and Social Care(3172)

Sl o= Ic ZI=EZH|(Title of unit)
e HSC21 | ]2 ofgxlole] oiia 9 A 7|5

= HSC22 | Ayl olgxlel AlgAle] 7733 obddl| gt x|
(Core HSC23 | #14 9 237l v}

units) | HSC24 | Au|x olgxle] B, £8, RS 93t AEAA 43}
HSC25 | =E3P9ll uist 7414 Ag <8

HSC26 | AH]|x o|8Ale] ARATH AME NY

HSC27 | &% x4

HSC28 o Al o84+ A4

HSC29 | Aul2 olgxle] 7IAL | Jile] a7 wpE A9
HSC210 | AH|2 olgxe] o7eks Zedol uigh A4
HSC211 | A2 olgxe] s g st X¥

HSC212 | X& 4] o}8A} X

HSC213 | AH]2 o}&AlllAl 22 A%

HSC214 | AMu]2 ol gx}e] 2z

HSC215 | Anl2 ol&Ae] oA

Men | HSC216 | Al olgxie] ala4 Hejxel

= HSC217 | 2lAIERe] Agde] A

72

ootional |_1SC218 NI 25 87 A

( P [HSC219 [ olgel =g A
uni

HSC220 | urA ik Aglel] &35 Q= 3k AHl o84 XY
HSC221 | oF& Fof Hx

HSC222 | WX HEXE 4, & o184 AY
HSC223 | Au|2 ol 8AF 20¥ s A4
HSC224 | Au]2 o184} Jiklde] 715 AR
HSC225 | Au]2 o8} 27 delol that BuUElR] =Y
HSC226 | ]2 o]8x} 2EgI>Fz] AY

HSC227 | EE98 SlolM 7EERAETe] st
HSC228 | &3¢l gt 52

HSC229 | Au|2 o84 3o ok 73}

HSC230 | &% F9o 349 A =4

HSC232 | UEjol 843t tix]

F : HSC231 @Al Level 39 3713202 HAENS(HSC374).

A}5: www.city-and-guilds.co.uk

Level 2 AHAdlle 4719 7183H50] it} 7183k o|FE fEiMe 4~571= 74
H AdF 8 elements of competence)E WHESllok St} AlSE H Hopd] 8%
NVQ 2SS 47l9] 7|83k 9 2709) Melafss wheA] olg=sfol it} A7HE
okl 8% NVQ A= & 670 A5 olsslof sketl, @ 4749 718k
22709 AeahE, @ 278 718 B 27l Aeaks, 4] Bl 2 2 23 )
370 7183 9 370 AEizkEe] WbE Follx deEd 4 Sl

7 e wE oz Ho] Qo shisht SUE 4 Q. 2t BAesE 217}



33|71 (performance criteria)©] 1o A3 7150l T2 =te] o F-E FrisHl Hrk
(M 1996). AlE B0, GE T1-3) o)X HEH, Level 29 7]1¥ 32 3 Unit
HSC21-& AH|2 o] gAjete] oAk Bl Au]x 7152Q1d] o] HETAl= /9] <
AE FHE RIS flal AfH|~ o8 B BRIZE FHSE7I(HSC21a), A1RIZ~ ©]
A A WAE A8k vheSkE ZUHSC21b), A2 o8kl oAknE
(HSC21¢), 715 2 Huxe = 2 7BA(HSC21d) 59 dFH 84 (elements of
competence) = TIE O] Tk 1 FoA AH|A o] @] Ak Bl MM~ 7%
(HSC21a)elgk= A3 8ae tadt 22 5719 44371 (performance criteria)©] $)
of. D AH|2 o] @Afe] 878 Bl 7|5l g 54 Sjakg/de] Tjef, @ AfH]A o]
2P} Asske oikeE B o] W, 85 W3t 25 Q) A% AH(candidate) 2] AR
& 71s=o] AH2 o8] &5 H 755 AP AFKE HrE @ ARt
AE]2s o] 82t AT el akAiEsta herlel tigh gl © HEEA 2 HA- 7
a7 Feeke M9 WA Al o]8ate] 88 gl 7|5 tigh oAk HE 7
& 53 Ffolch

718 e o] S}l (additional unit)©] A=U, Level 2% 147K,
Level 3 1270, Level 4°ll= 170 #H50] Sltt. eyt F71kse] 45 Azl 7
= AEE Agolvt ARgE R, ANEAQl AAFES] dRSEo] ofBR o] AojAe Al
oJsiict.

Level 33} 4= oFgEEd RIEE0R YA A4S Frofshetl, 71 3 core
unit)Z} AE]7H-5(optional unit) oFsEE ok}t wR1EE Fopt A2 Aolsit) o}
= Hoks obe-Aaddl thek Bl Al tigk o FE ofsiske #e] B
o ¥, RRIEE oks o] 8AEe] AU tigh Kool Exlo] theh o o]
&) o] gy AeiaHs(Optional Units)e] WEE B Fi FABR M2 Afo]
gk HESo] EAsct1n) a2y URPIE2HE(Generic optional units)< Level 3T
dME olsEEd RIEE woF BT TR o MEsies 4w vk Level 4

€ Level 34Xt} 3 @ & W9 AAI 0w 7]2AQ1 M9 Level 33 EYst

17) level 3(children and young people)> 712245 47), Aelz5 227009 level 3(adults)= 7|25
4, AazE (0702 EEQACE IRbEE FA3Al 717leltk Level 49 79~ Children and
Young People AFAIES 7|EAE 47l ddas 42 gElen dubdeaiae 39710tk
Adults EoF= 712 47 AgaE 302 9= ARPdE2HE2 Children and Young People}
TYsitk

0x02 JHre |[>

o
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th 22yt Level 4 YAloM= obF - Ao, w=R1Eel ek Tsegtk o] &Af il AH]
2~9] 7|4 29| gt tEo] TelRregistered manager)7} ZEEoiok 3 HE71X]
F7H 7P =2 DAY AR 2 AT olT Level 3 AR 4709 71EIES
L 9lom, Level 3 Alar HhE 72t Folell sfidah= 4709 7222t 4709
=2 oflloRtt gtk Level 4 244 A 2} ool == 4749] 7=}
4789 delnES ofsfioprt gtk

b

e

E 1lI-1-4) H=22| Level 3 NVQ in Health and Social Care(3172)

T =dc TI=FH|(Title of unit)
I HSC31 | Aul= olgAjele] ikt
1@ IZE HSC32 | Z2sgolxe] of8At 2=t bdf~] 3 WuEd
il HSC33 | Aol oigh viids
(Core o= 0l aiaid| HSC34 | oliade] He 2 BAZ Sfat o
units) ™Mol | HSC35 | me olgje] AP nE @ =4 A4

HSC36 | oFsAiwye] &4 Ak 9 B8 718 #]9]
HSC37 | olo|isel E&
HSC38 | oFs3ade] < A7 A
HSC39 | olsAade] ¥ g¢ss A
HSC310 | oFF Aade] AJolr] 4|9} =R
HSC311 | o Aade] eizkdAl 343 f4 x|
HSC312 | oFsAade] A B, ala A, A w29
HSC313 | oFgAade] 2A1A, A 878 /s St 35x1
HSC314 | 2Ao} ExY]
Ol % [ HSC315 | of#ayde] &7 wEg 93 v Paxgd
Had HSC316 | F7}a79] w2 ofsdade] Ja R A9
(Children and | HSC317 | oFsdadell 78S Ags19s F4 MEY=T 34

Mey Young HSC318 | ool 718 AlF
= People) | HSC319 | o}&a} 7AiM 71& =9

(Optional HSC320 | ALE B8 F QI8 R i3 A
units) HSC321 | 2ol A 1t Fnel Bsxs Aefskal A4

HSC322 | &4 35L& Hole ofsAds 93t 15 858 A3, 24, 37}
HSC323 = oA olo] B A 2

HSC324 | oFsAAade] EAlF Bt o] AR

HSC325 | o}z ALdEs A%, 8, sugie s

HSC326 | oFs3Aade) ©44 8% o 2 g

HSC327 Z]O%‘A}}‘ﬂ% W] RS sl oRfe ofeadat st
o] Past FElsiE(model behavior)@ 1A =AY

HSC328 | ESEAET 24 A

HSC329 | olgxpAu]2 Algl tigt A3, BUEH, JAF X4

HSC330 | Au)2 e AP 22 o8 29

HSC331 | o] 82} SREMAIE fABlaL AT |eE ol

HSC332 | olgx}e] Al8)4, x| 875 QlXslal x4

Aol

(Adults)




E N1-4) AL

S n=23c ZI53H|(Title of unit)
Med HSC333 | AlZA] 7153 FHRIE | o845 55 Feld
= Mol | HSC334 | A3t} 7153 Al
(Optional | (Adults) | HSC335 | $Jsie} Sli=iE o8x B3
units) HSC336 | =24 sieh sl g o #el
HSC337 | AH]2 o]8Ake] =iy 458 22 & & J=8 =% §7]
HSC338 | A4 2 9] A
HSC339 | &7¢f 74 ¢ 4959 A4S sk A
HSC340 | ¥Z29l 84K 3
HSC341 | AAZWS T3l AHl= ol8A] =58 Ad
HSC342 | I=E8A4E59] 74 Al digt 329 =3
HSC343 | olgxke] 7IAE X4
HSC344 | ol8xb} a7 T 342 el 718 &5 HIEE A
HSC345 | An]2 o8] A1 #e] A
HSC346 | 242 AE=P9] A
HSC347 | g u|l2 HE Y
HSC348 | AH|= o]8A}o] 3ls5, F8, 73] < A4
HSC349 | A2 olgxle] AF 4 &bl gk 324 43t
HSC350 | ol8xle] HAA Hds $AABIaL A
HSC351 | ol8Ale] 87 555 fJgt 25 A 2 43
HSC352 | o|8xke] A5 A& A
HSC353 | 541 o83t olgAele] &4l IARA
HSC354 | o]&4 mdlo] A3k o|8Aje] oFEAME A
HSC355 | o237 wdldj A3t SFEARSl 3t 1F
QdiMedmlE | HSC356 | ol&Ate] SREMAREA 312 A4
(Generic Optional | HSC357 | ol8Ate] guk2 JUHHAS 913k dE4 2243
units) HSC358 | I)5<=4 13l =2 o184 3R AP AKE
HSC360 | ol8Ake] &2 ¢ AAps X4
HSC361 | 2 A2l AR
HSC362 | oFEdge] A5 Yol ZEvlolA o=
HSC363 | 9F28 7AF A
HSC364 | AAzPde] &7 alidde] €745 4
HSC365 | SH=5-83) 1 &3l tigh Q12 71971
HSC366 | oAHEA oM ol8AEe] sARP 878 a8s=2 XY
HSC367 | AMu|Z& o|8AEe] E9% oAy 350 uigh <A
HSC368 | ol8Ale] &7} 45 g
HSC369 | 54 oX B2 £75 71X Az ol8A A
HSC370 | ZFEM 7IAIE o83l dislsle o84l =Y
HSC371 | B9 AHXE o83 disle o184 A
HSC372 | o8P} &gt 3l A-831es = Z2ad A9 2 439
HSC373 | o[8AP| &34 982 34l 233l we Z=2a3 AF 4 29
HSC375 | oF=xg¥e
HSC376 | AWE A& AF
HSC377 | 7F4 Ul B4 28 A] ol4x} Ay
HSC378 | &% 7HE|E|(urethral) 1% 3 A #e)
HSC379 | ol8Ake] =58 A

> 0x02 JEre |[>

I



E N1-4) AL

=1 o=3c DI=EFH|(Title of unit)

HSC380 | A1 7120] e, A1Z A o184 57

HSC381 | dES=x8 =gl A] o8zl x|¢

HSC382 | o]&xpy} W3l Fnlsta 283l Y

HSC383 | M2 AFeEo oi} T2 A2 Al XY

HSC384 | APES 7383t o]8x} A|A|

HSC385 | 55 ¥Fa e o84 AR

HSC386 | AH]2=9} 713 7k AMH|2 o8l o] A

HSC387 | E5&oire] 781 §

HSC388 | /1%, %, 72l efal]

HSC389 | AMu|= olgxlExte] AE A S8 Hw, FHeEx g

HSC390 | © He ARBITR2 40N QREAIE fABI== 71& A

HSC391 | 9] 882l J3E e AREEA Avl2 A%

HSC392 | $7] Al 715, 7189l ol8AEx 9

HSC393 | X8E ¢t 2§ &5 9 2 37}

eI TS HSC394 | A2 288 §X3ta A=) 7)o
(Generic Optional | HSC395 | ¢J3i=} 9J8ll, shilE o1alslar oA
units) HSC396 | Azl Z=fo] Zash Alteo] xS 3=s =%

HSC397 | o]8A=e] siRtdAlol] T4 P5 Bxe] A3}

o
HSC398 | olgAl=9] #5deE 7] s A8 Zaado] LadA]| A4

HSC399 | €} 7|3 AdEe] ddA A7)

HSC3100 | thaEo] Fefsle] ol8xl A9

HSC3101 | A9x}3] WES A} FEvy v 2)Y

HSC3102 | #1943 vEgast seuy 99 A9

HSC3103 | 7173212 58kde] 7]o

HSC3104| ol8te] APdsl 79} ALE A} F=Hws vESD T AY

HSC3105 | ABAAF 2307} vix] 21

HSC3106 | ABA A &5 A8 74 2 BUEH

= for

HSC3107 | AFEAb w8 2 572

HSC3108 | #E&5S 53 ws

HSC3109 | 283k A4l

HSC3110| F59} o84} 1ke] #AZAE A

F 1 HSC374+= Adeahs thal 7102 W=HS(HSC374).
A& www.city-and-guilds.co.uk 2z 74

UrQ rQoT WirMrx Jmre >




(& 1-1-5) "=l Level 4 NVQ in Health and Social Care(3172)

Sl n=23c 2= 3H|(Title of unit)
HSC4l | 9Aa%7123) BuE 93 A7 2 dhiel Akgal st
J|2n= zE HSC42 | BN 17 A 2 W, ok SHE 9% A4
(Core HSC43 | ERIF ARRE 918 A&zolar Fwa{ol Wl digh A%
units) | OFE X HAH [HSC44 | opEade] Hael BAZ 98 =g
Mol HSC45 | o8l U3t B35 9 BxE 93t &3 A
oL o HAL HSC46 OF%féikﬂ:% EH*J?‘:HH ST R
_ HSC47 | o}eAAdS EHE Rrol BEIE X9
Medzl= (Children and 1o W, oy z2Esle] #ejel A 59 o4
(Optonal | " PO%P) [iiscao | ol Aaviel s sl a4 2
units) Ao HSC410 | o]gal, 715, Bxn|, A 9AEE tEsle] $5
- HSC411 | ol gAke] HUIHAEFHE SIgt Al el
Alts)  iscan | olent w1 the] Fole A, BARE] 0E AEE O
HSC413 | Z1AAH|I=E 95t 9 &g
HSC414 | 7iQle] &<} A5 wfet
HSC415 | M| AGAIZo] 7} 7iole] a7 Falsh= 7ol tigt F7leh 3
HSC416 | Au]2~ o]gxle] £ Zdd dgk /e, A& 2 54
HSC417 | ol gAke] Aal 747 a7 wE A
HSC418 | AAF g7t a7EE o]dxke] 4 a7 gt 84w 2kl
HSC419 | A21A x)Zo] tigk Au)l2~ 979 AEst A9 AR AT
HSC420 | AH]2 o]gx}e] of7}8Exte]r]s] =)
HSC421 | AH|~ o]gxle] 14 4 7|3 ¢
HSC422 | Mul2 ol gale] A ¢
HsC423 | 333]elx 71 X4
HSC424 | Wl X8A| B8 74
HSC425 | Ayl olgAle) obs, Aol FAE AlFshs Al gk A1
HSC426 | Mu]2 o] §AE A98 7IE, 713309 tigt 9% 73l
HSC427 | EHA|¢} 715o] 874
QlupE T2 HSC428 | 7153 ERUE XYsl= 2388 I, 59, 337}_
Generin Optional units) HSCA29 | Al olgAte] BRadh SHd 4E Aid 18 4%
‘ HSCH30 | O[89} 78 el ot 25 A9
HSC431 | 712 shjjol] =23 o8} A
HSC432 | 7}1&Eo0] o84l 5o Bst ZAS THIEE &8
HSC433 | eh|E&5o] Fofele® sh, 2 &3S AFsla F713t
HSC434 | 7|53 Haxe] #e] 9 #A4
HSC435 | AJZ MB|A 22 9 ¥
HSC436 | AJu=e] AAe] 2 73}
HSC437 | FAAENA 7|83 7|#o] AlFshe AFAHAE FH
HSC438 | oFa ARG} 2P, BAo| ohigh X, zlo 7l 9 M
HSC439 | 7|3e] A7 o] e 7]4
HsC440 | Bl P57
HSC441 | 7k3Qle] 20) 9 Ak x4
HSC442 | oHz g Afn|2o] vlg He] 2 AFE BUgIsta 37}
HSC443 | o] &x}e] Au|2~ oA
HSC444 | AA A= 7S 918k 29 A8 fA 719
HSC445 | AMBARAl B 8]

> 0x02 JEre |[>
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E 1-5) AL

T =ac II=FEH|(Title of unit)
HSC446 | 7PgelAe] 7i1e] ael e g FFA717] 918 =5d #E
HSC447 | Ao 3A3|olA 7|8hE tiFs]

ERNE, HSC448 | WA 343 A AR g5 3 AF
(Generin Optional units) |HSC449 £ 7185 3jejal Ao 71# tiFe]
HSC450 | AHole] 7K U o'myﬂur HALE S AN
HSC451 | AA Aulx TS Adeh= © A3

A& www.city-and-guilds.co.uk 2z T4

Sk dngh Al IES A AL olgskaL ol & R 99k e AT
3] AEe FREsEE BalA olFelxinh ok G OMMEI-2) o Awe 7k
(Assessor)®] H7FEe B3l AYAR= AHAF AFE A Wtk oYl [ad IHL-
1] & 7ol AAES 7P| S8l “B7HIE & Fhska ARl F7hie-
< 71538 W7otk o] adld] wEd FriAlEe wsIeld AXE WeS A%
A ofgA AHA R Fslerts Wbl AASS HS5ES ok itk [
MF1-2) oM ARk FEER 7kt d-dsie] 7pdse] B7 W8] 7414
AMEES dASKL SlolA 7P @elM e AEA SRR ololAE=E Sl
ek

TR 58 A HASA NVQE FHAEC] A 8S 913l o= Fxe] 7]
He Bisle] drinige] wES 7Rt Al AR gt 5 Sl Eol] 7]
=5 ol A Bfsta ertE S8ske Rl FASEE T, Ve 549

AR et A EAARE slelld FAIEE 25 "ol o= o] 7]

b Bl FEE Wierkke ARP Ui oiildl <sHES HolFe et et
0 (Marshall, 1994). w2hA] NVQE e Wxldl dzele] Fas
o] Hol AIES o1l TS zpxe] ws THyl Y ATE FrReA
Hof Folof shH, 7t AdgAolgtar Qs NvQ 415 Al drk o] o
7he -85S0 A4 @Rl dasida AR AXF} Zlsdd 2AE FAL dH S,
2] MAlM desitia ElE A o] FAIETH LGS, 2004).

TR e WpRe 8 7 2 2] 7L R, AEH B,
AR FasE b Solth BEe A8AR FE e Wlkle o WHoE 9

S B WEE AT ASEe) WS THITE AP B Agkso] o

|

o,



AR AQdS sheAlol disle] v

ek w22l Hriet o] "ok FEole MM FHjolE ol AEE E8dshke
2 AL tFet A9 52 I A A BAsta FE8] olaliska
A=A RISk F8 el "rk 27 ke ARl AR Ad ARATR), 2
T 97, gAY, Had, A7/ EZRAE S0 FR7F 9, ol wide] Al
A, A2 HoAFAl 2 A4 9 oele] B o] HERIA|e] wet Ak 4
g Ps Helep gch Bejdde ulg- Algke $EolM AdAt sEE B4 BY
T QU Bhe WSl ARl 29 oM Ao HAsIA] ke ZFolARE 2
AR} wkEA] ofg] tigsllok Al dar Slojof she GHEe] oo dgEth WE
A BERS T7F Besn v TR Wbt Ae] AskAl &2 kil disf A
APt =osta WElshAl & 4 gle 7I8E Algshe Zelth AR %Y ke
FF & olsfetal 9 71t Bk EEel] wEo] ARlE s & AdaEA] 59
NVQ 3 & o]l Z-toll= Akl
Aoltk. Adxk= A ol 2o A e TAES AEsl] RS ©1&

SUekes & 5 Itk 84 <, 2005).
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(32 1I11-1] E=9] Eol oflAl

Form N/5VQ6
Assessment plan and review 4mm HILHE 0l AE

C
Gulds

ﬂ@ﬂ * Candidate name  Carcl Hesm

IRt * Assessorrame ). Goulden

Unilt ramber's and Ut HSC21 Communicate with and complete reconds for Individuale

This record ¢ an be used for single and multiphe unit planning

Candidato

Assessment planning. review, I 2 and assessor Bvidence L HEH=

Date ka:::up""mmm = F7Hyg r SRSANE
20,0208 | Oservation of Carcl assisting Mr . After sheoking
consent gained from cliemt Carcl was confldent, Rt 4
reassiring Snd displayed sxcelent interparsonsl siils.

Ghavn posrtive fesdback Lo her about seactly which pe.s

e Rl evidleniced. Canol will reconl Uhe SPadrartion St
Ferdormance Evidence Beconl (FER ] fird me dias usadd

how to writs not only what she had dons and ales recond
wity: This will provi sty recorded

evishence, Asted questions which Dsill recond with the O CH et S
reapenacs raady for The ASxT feview:

(27,0208 | Unlortunately meeting postponed due 1o Ml health G
rearranged for ZHO2.00

20,02 0% | Review

Erad and identified what k. the communication L2
avsiqriment could provide.

Fead and accepted a very detaled letier writion by Mro F

which gave sufficient information 1o allow matshing 1o e 3
i

Fead and aceepted the accurasy of Carels record of my LE
orservaticn. Formally reconded the guestions and Carcls Eaf
angwers.

Frad and matehed the ENT from han Lo nequinermenta, Raed i

Ertensd all this avidence oma the Evidence Location
Sheet (ELS) oo thatwe can track progreas and ity
AAPS O S PTG ke - planeing.

Flan2
e 1. v evidence 16 ah o Ret®
Carols practics Snd 10 COVEY SULBLARIING PO, Agreed
that | will obraerve Carel agaln with & différent client: on
OB03.05 = Carcl will check this e OF. with The clent and Ret 7
her manager. Carol wil show me the serdcs user
recondp that phe complelon An thope recorde are
canfnial thay will not be placed in the portfolio. The
pvidence they provide will be eriered dinec ty on the ELS.
Iwill question Carcl about the legal snd orpanisationsl Ref
pelicics and procedures that atfect what she doee after
the observation and sdd her resporess 1o Fef O,

CHe 7} Qmmp [l dereones

accurate ol of the s
Conddstosignaturs  Cardd Heens  dum MET} QT Date 440505
Assessor sgrature johin Gralden ! L S Gae  ML.OB06

Iphotocapy as required)

HIrQ reo oMk Mo |>




(32 11-1-2] ¥=9|

THSH|F oA

Form N/SVQ7
Performance evidence record 4mm 38 Z 2| =

FFEWI it

Health and Seclal Care Level 2

CityZg
Guilds

Candidataname CarelHeem o A7

Use this form to record detads of activities (tok as appropriate)
Observed by your assessor
Seen by an expert witnass D

Seon by witness

.

Sell reflective account D

Evidence ref: 4
Unit nurmibers: HECE

o=

MB Your as5ess0r may wish 1o ask you somie questions relating o this activity. Ensune thay are reconded in the
appropriate o overleal. The person who observediwitnessed your activity must signand date overleal

| Links o

Date of activity:

Links to

it
rad

Element
rof

PC
raf

Performance evidence '—$Ec.- E '?H-H g‘

Scopel | Knowl
range | wstand|
rof ref

[+

B HENER

L

=

] -

T,

[ *;rg*

lintroduced John to Mr.J and axplainsd that he would
B wartobirgg e Sind migHTL waletl 1O sk B about how
I s nim. Ar J smided amed mgreed. | o To stand in
fremt of bir I (1 abvays do this) becauss he needs Lo
wos my face clearly se he is deaf in his right. ear and
aleo hag protieme with hig Lot ear | kngw Thig
Pecaues L was in his cane plan and ke and his
daughtes Told me, Mr J fnd | gt on well and we vy

a chat abowt al sorts of things hs lkes Lo call me
hewney” which | am ok with, Fe lkes me To 28l b by
mis firet mame, although some clisnts dow’t lie you to.
Mr J has kad a etroke s can't get his words rafc
somrtirmes and | have to e very careful not 1o finish
hip serrioncen for him, He can get amary if prople do
that. | k=t him tak and don™t intermupt or rush him He
s ot worse over Thmie 80 | huse To speak really
clearty sl check he has heand me.

I aaked Wm kow he had been feellng since ny Last
vigit s he had been a BT poorly with o cold, He said
e wae better now but that he wae wormied kaving bren
for a hearing check at the hospital. | nodded mry headd
andl looked at him in a way To show ryinterest,
curicetly and soncam. | repeated back to him that he
wills worrisd about something and did he want. Lo talkc
abrout i | oat down mnd waited for him to tell me what
was the matten He aaid he was neading a new
hearing sid but that the digital one seemed very
expenpive and he didn't know if it wae worth it athis
age or whether he could affoed it | puggested that it

H&
Z
8

I earfiren that th evicence ISLed s uryy,

.

v sigratuee Jefu Srsadden

Crate =302.05

*delete as aporopriate

Candidate Ligrature

Cotrod Heern '— Pt s bl

=TT Z28.02.06

Assersor SEnatune

Jeben Grvelden, 4um EHILX} AH

Dake 29.02.08

Intermal veridsigr sgratucg and date 0 sampled

iphatocopy i required)

o

> 0x0Q UMt
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National Minimum standards”} 2373t E3tel] w2 20061 129714 registered
manager= NVQ level 4 T T10l] A8k 493 Aol 499 4TS HASSHok
gk} 12]al Care Homeol| 55k 248 50%2] 24P} Aol 99992] NVQ level
29] 2HAE FHS3Nok gt A7} S8 (Domiciliary care) AJH]22] 73%- 200813 4€ 1
A7 ARl 50%7F NVQ AHAS HASSE AH]2s FgAkEdl ofel AH|2~E olof

Sk} gk R K14 Options for Excellence-Building the Social Care Workforce

the Future(2006)7} A3 BIALS 20201374 RE ARB|AR|A FF Eoloja] Fent
< SHd Jgs 25 Bl

G [I-1-6) ] ™2™ care assistant2} home cares2] 60%7} NVQ level 2 ©]4t
o) AL wfe g Ao Vekith AEEA, AAEAS 1o] Sapt wrk

oo 712 ARIEA] AR 1 A FEE = A BAEC] 98% o) dolitk

o
)
»n
w2
(@]
Lo,
[\ )
[
S
~J
(L
wh
o,
ml:l
N
P
i
M
g
o
it
~{
o
o
g
/®)
o
<
e,
[\e)
o,
o
o
e

53}k care workeri= 50%°]311 A& & 4= JUGE II-1-7 Za).

w2bx] SfC(2007)E ARl A7 A5t o] -9 HEklS Eela Slvk
=, AH|2= olgAkEe] AH|Z Aol AH|2~ 1] tisl AlEiis 7k o o AH]
2> Qe Ale] Gl digh 2Ktk 7H o dlen, n8FEE S RSk

]
PINY 5 otk GTe AR Azle] A PPE sl AL

3) A2 8P &I 22 ¥

G2 1998'd JH-H 1A “Modernising social services” 2} “2000 Care standard
act” ke KO R dlo] ASAH] Adist S F78) ghrh 53] ARAMH]~ Q)
Hol] HZAQ FHS T4 2000139 “Modernising social care workforce”, 2006
el “Options for excellence” S 2ZIISITh

I AH7E 2005/6'A00 AR Q1 D} FES el AET =2 284

=2 2002/3' 9] 38T “Options for Excellence” EalAo|xe o3t BEg

2

18) home carerv 7I5E & EBAHIAE Alg3le AE oujzith



22} At alS(Induction training) = NVQ w5 3 T2
=5 AFeke BxE AR 2007/8U%0E 18,00074e] 1-871¥e] dEs gty
2008/09 =0l 1295 se=7) o] 9lom Skills for CareS B3 4 7]
3T}, olelat gkl 3lglo] P AR~ Qo] Ty} AA S Hedlm g%sia

e Ao EITHE TH1-6 3.

fule)
il
)
3
st
=
5
A
o

<
Mo

E II-1-6) = AfR|MH|A B2 213 XA 2R HIZ

(9] @ %)

] ] A Z=0| /
AEISXIAL | EAR|ZAL AsEx AEX|TAL | RHZHERO|
Social Worker Occupational Nursing auxiiaries Houseparents Care assistants
therapists [assistants Jresidential and home
wardens carers
NVQ level 4 0|4 74.4 85.5 25.0 32.8 11.2
NVQ level 3 7.9 1.8 23.5 23.1 16.1
Trade apprenticeships 0.5 0.0 1.8 0.9 3.5
NVQ level 2 4.8 2.7 20.8 10.0 322
Below NVQ level 2 3.8 4.0 12.7 12.9 13.0
Other qualifications 8.3 4.2 9.0 13.2 13.1
No qualifications 0.3 1.6 7.0 7.1 11.0

Z&: ONS Labor Force survey(2006) Annual dataset: Commission for Social Care Inspection(2008).

asy G -7 A AR, feuel SueT 2okt 7HE fARRE Care
Worker®] AFAE Bf HlE2 oF 32%%, xR vk gtec

2= 0x02 JWre |>

I



CGE A1-7) G229 MH|A & care workerQ| AHZE HSg

(2 : %)

M| S A= HH MH|A HS 23 3 QU ANMES
Care Worker(Base) 48,642 16,629 12,707 9,422
Level 4 or above 1.2% 1.3% 0.8% 1.0%
Level 3 5.6% 5.5% 3.7% 4.2%
NVQ level 2 18.0% 20.9% 12.6% 19.2%
=3 oA 24.8% 27.7% 17.1% 24.4%
A2ARIQ) e 155 0.2% 0.3% 0.1% 0.2%
7|E} 2 XA 11.1% 12.4% 6.9% 10.4%
A XA g2 52 712 9l 68.1% 64.5% 79.2% 67.9%

A& Skills for Care(2007).

ol @A I T ol ARARIE A8 ARl A AT

Sfal s gafiof & A= ol Sirk

(22l 111-1-3] ¥=2o| 2005-20084 Health and Social Care X[AZ FHEE
90
* o TIo
" T M e +68
60 L = e~ S " — oye]
e v "W 55
. *53 _z
40 — /
5 w33
A 30 S0
]
A 20
OI_I 10
=
AJ a
b 2005/2006 2006/2007 2007/2008
3t e NVQ2 2~ —m - NVQ3 NVO4
=3
of
il
__I.L

E 1lI-1-8) H=9| Health and Social Care &0} AHHTIA SE012 U AAHZS F =018

2005/2006 2006/2007 2007/2008
z5 | 5= |5 358 | 5= |~az[ass | s= | nus | 3=s

NVQ2 | 66,492 | 34,945 | 53.0 | 74311 | 57,462 | 77.0 | 90,758 | 61,682 68.0

NVQ3 | 35,417 | 11,816 | 33.0 | 37,201 | 26,590 | 71.0 | 58,836 | 32,632 55.0

NVQ4 | 4,763 1,440 30.0 5,061 | 3,607 71.0 7,180 4,221 59.0




E [1I-1-9) H=29| 2000~2008 4 NVQ x}AHZF|S ¢l

(@4 %)
NVO 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
= 00~'01 | '01~'02 | '02~'03 | '03~'04 | '04~'05 | '05~'06 | '06~'07 | '07~'08
oHd

1 49,375 44,267 49,798 55,523 56,654 61,760 54,494 55,062
2 230,681 | 216,066 | 231,414 | 275,788 | 323,567 | 258,388 | 392,808 | 470,156
3 102,674 | 102,962 | 103,735 | 117,334 | 132,484 | 148,741 | 153,183 | 171,895
4
5

14,395 14,444 15,947 | ,20,628 24,766 28,658 28,849 30,027
957 801 881 845 1,028 1,039 1,085 1,057
AH 398,082 | 378,540 | 401,775 | 470,119 | 538,499 | 598,586 | 630,419 | 728,197

B ok AREIARI2 dAldd] FAklE mEAEY] e AR A Ae
ol W2} registered manager, senior manager, senior care worker, care worker -
2 oA 7)ol we} HAdle 254 Atel7) St registered (care) managere
Sudel gk A= 3 =g ok ol¢h wEd otk He 2 AAES AEdtt &
St 7t FEAE A7 Ads delslal fERAl AeEe] WER 9 BUHE
AFE Gt A1) AFe 7]#e}t ti24 RGN(Registered  General Nurse)/
RMN(Registered Mental Nurse) AF4, 39 o 2 xR}z o] 254, Al8EA]
A} 24 2 GSCC(General Social Care Council) 719, NVQ 3, 2] EoF NVQ 4,
care RMA(Registered Medical Assistant) ik NVQ 4 5°|t}l. Registered manager
£ care worker’} US| HER= ARSlEA]AKsocial worker)t} AL SOl O
Z1Q¥8kaL UTh Senior (care) manager= Aol BYEC] w0189 BA] vt 2 =
o] Hog AlFdkes AYS Itk Care workere= AH]2 o827} 7 WollA]
A SHAQ1 Gk Felok=S Adska, tielks 51 AakE], bk ZIAL Aul
Sl i 9 2 28 Bz 7E A9 5o JF-E sl Care worker <1 Al
o Gt et B ) Aol dol, AHen 58 A Aoz AN
gheuf, o, A%, NVQ B9l thdt W&o AA8z1e §it B3 7]¥hwitk NVQ 2,
3e ASE e THo] ApErer) e Adshlte 59 s HAlskL
Utk 71t zlole JARE ZF82)(permanent), full-time, part-time(#'9/FE/oF)
o 2FYHE 25S she 797 Bem, care worker®] 71T TR IEYL

AYAIES 3l olFolA|n SIeho),

oo

_

lo

r

19) www.communitycare.co.uk, www.totaljobs.com 5°] St}
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7, 42 Wl AN Hoks hme] Alboleln kA et S
A% A 292 $I8le] 20051 The national minimum data set for social
care(NMDS-SC) 2= BAAAIE mlsIsiTh20)

o2tk Aol el Aul B4} Q4T vletala olse) Bedgw ng 59 ¥

AE 28kt =t itk

Hls Beloly e ek AHIs APe) avkle BE A AR e sl
T AAE A5E 5 Jum BT ] el o] Hiel <

vkl ot} (F IH1-10) & BEH, ARRAH|x~e} A¥do=z fed oge 1319 |
Al Qe 7y Aoz AN AHHes ngH Q1 F
SEHFEIRE F 2 ARIBARD) ol a8 Q12 70%, ARl 18% 15
17%, NHS(National Health Service)oll -8 Q12 5%, A& 28] AH|2
ol &AMl EH AHL 9% = VERITE  GE TH1-11) of] oJopd A4 o= 185
o] Q& AlBAMEIA A olE F 389] 2 olio] A BEES AlFgshe <lFo|H o
Zol & 764,00079] care workerS©°] ¥3teo] gt IR 2 FrHule| A& 131,000
H(10%), 3% 2 Bz 5 7e} Q1EL 184,0007(14%), AB|EAAL AJx|8AY 7+
AFES 33 ARTFEL 90,000%(7%) 2 FP% L Uk

SfC(2007)2] “National Survey of Care Workers FINAL Report”©] ¢JaPH w7k
S|AKprivate firm)oll I-8F H]E&o] 47%, ARl 18 Qo] 24%, AFAFAN-

iy

20) NMDS-SCAFR. 552 AH|~ xﬂ% FAY] Badl 7|Zsla gleuz ALRAPE ofUn, AlgHoz
z} Z7}- BeiA 2lEe] FEde Eolvle el stk webd Sfeel CSCI 52 NMDS-SC
=) 7li bRt Amel EAE Hh e Qo] ek HuMES ¥l en glvk

21) SfC& A2 918 dX= 3t 7R oide] U R A7) ol 5 FAAENS 74l 3
ek
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1 r
o,

°] 6%,

2l |Il-1-4] H29| care worker D2AEY

oAt A= 41% ko]

1289 Qo] 10%9] Ae& YeRt NHS(National Health Service)ol| 118
A Eol| gl AMB]x o] 8AlA] a8 Q1] 5%, AP7]ade] 4% &
Aoz et dgdEEe 244 mvle] RIZEAN] HAE gEo] =3

(71%), Dzo] Z7RHE oA 454 HIZks| A HIE,

Employment conditions

What sort of employer
do you work for?

Private firm -4?
Local authority -24
Voluntary org./ charity I 10
NHS IE
Self employed I4

Direct for client I5
Another sort of I

employer

Ths Source: Q1819
Base All jobs done by care workers (514)

Is the job you do as
any of the following?

Agency 6
work

Casual
work I 4

Temporary
contracts

Cash-in- 4
hand

None of

Z1& @ SfC(2007). National Survey of Care Workers FINAL Report. pp.20~21

3l NMDS-SC Algef o3t

S0ZAAT, oA 2025U=/A] F
£ AR e Ay e ulzl 2005t
t}

wollx 2509 ol o] AHoRE d

2= s =

oy

~
~

[>Z > o2 1o M HI RO M

o

2 >= 0x0Q JWT



(E I--10) FR9| 2006-2007 AfH|A D& Aol LA} ABSIMH|A oIz =At

(&) %, %)

T SETE X[t SISRIE0| Ot )
(R1Zt e NHS MO ZRRI 2%
fnf=r) +RFISAD T =
. 635,000
MEHS - - .
ANMES 584,000 51,000 5%
. 322,000
= 274 4 - - ’
MWES 74,000 8,000 (25%)
. 57,000
L= ] ) X
=3} 29,000 28,000 %)
XAl 25 34,000 90,000 60,000 113,000 297,000
(23%)
.- 921,000 217,000 60,000 113,000 1,311,000
TESenE | (70%) (17%) (5%) (9%) (100%)
2801 & 67,000 11,000 n/a - 78,000
M| ol 988,000 228,000 60,000 113,000 1,389,000

A& Skills for Care(2008).

H

(E II-1-11) 2006-200711 20| Mol LA} ARSIAJH|A ol2d ZAt

(S91: 8, %)

=T AExI=0] s
(212k + NEIPSES NHS M2 [0 A
RIEAD H 18
Managemem 94,000 37,000 1,000 - 131,000
& supervisory (10%)
A , 90,000
§|P Professional 52,000 21,000 17,000 -
H (7%)
ol Direct care/ 644,000 107,000 42,000 113,000 906,000
= support providing (69%)
ol [
o f which:
Z Of whic 569,000 82,000 - 113,000 764,000
M care workers (58%)
z . 184,000
= SiX gl dxolzd - ’
5 M 9 HEolE 131,000 53,000 n/a (14%)
=3
4 . 1,311,000
ot Y DEIH A 921,000 217,000 60,000 113,000 o
o (100%)
3 F: A7 289 ] o A=,

2 Skills for Care(2008).

NMDS-SC2| zl=ol| oJePa AlsjAH] 2 Q1] 3379 (7] 454 o]delH, 554
ol 15%= VAL Sl AREAE] 2 Qlede] oF 38e] 2= 3047} dojalof o] &
ool AS AZBIATE SFC7F 50279 care workerSS O R AABE HHZAL

2 P43 A7), gedel 2RARL ARRNEE Uolgh SHvgd g A4 ] 4




ry

W 5L ATNGS 1), TeA 28 Yolrh Bolziel nfe SRuwge] el 2
o] AN se o] AR <lEe] TPk B ol fE oA
opge AR Q2o 83%E At oleld REE BAFS I BE

AFolA AR VERdTE 2ev 19 AR WAdo) 35%2 Aska 9tk

@ Aelsd d=

2007'd NMDC-SC Aol oJah el tbd AlslAfH]|z: Eofe] o452 19.3%,
AAEL 3.8%°Ith A7} M| 2 Domiciliary care)] ©|¥E 24.9%, AUEL 5.9%
2 PoEnh Eoh A2 QIHe] oo Qg HAle b 78wk whpT(oF
1,600 9ol ol2= ZAeR FHErh SfC(2008) Eaxlol <], care assistance
and home cares 2152 ZYEL 78.1%= 749 o] We Zlo H|&gf, ARBEXAL 5-&
AhE0] 6.1%c]8IR1 AR it Z Alo]E HRITE -1-12 ).

SfCe SRS e Avke] IEE fAIE + e WigelH, s fA
She Zlo] olFo®m QIgh Ayt 1 Affel| sgve HIRET A stk a2l1
ol MMz o] 8AES] Ak B A F e 7MY Fesk Welgka sisith SfC
= AR JEES fRAPE 8R1F o)AE
AXeFAA oA agle Srx Aol gk Etel] 7|91g Zow 18FE0] ©]

=
S fsfof g siltt o] el wEd oHsiA| fe F8 o= AR U

L
e

SfCE °o¥ES 95| 93t 185 AJe] HPFHOZ National Training Strategy

= Hijglalol gt =, SEARES FAsHAl &l FoloF Stk AlA|, 47k Wl(job
sharing) & Z|xJllof gt}

ARAL] 18 A AL TV, e, a2]a Y viAlE E9F ASAE| 2 Q1
of izt ulsd omRY WS HA =7 78HIQN(Social Care Recruitment
Campaign)©] Utk old] tsl] T4 FH= 2 A A57F 2] SRE g9 & &
U=s FH P Ak SAA AF, 788 A A, AR 9 ElEE, FE B

B3 AR, HEAR WY P, BV 5 FEAR ME AL Uk

0x02 JHre |[>

o
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E 1I-1-12) "=l 2007 EFZIHEFHESOC) AlS|MH|A 018 HAFE

(&) %, %)

EFXAFF(SO0) 2007 1€ ~6% Hlg
=70|, Wheert 70,576 78.1
Care assistants and home carers ’
ARRISAIM 5,555 6.1
Social workers ’
UBEZ 5 ZRA 5,221 5.8
Nursing auxiliaries and assistants ’
HAA XA
Youth and community workers 4,988 33
57 9 =Xy 398 1083 s
Housing and welfare officers ’
ar|=A 524 0.6
House parents and residential wardens
HEREM 435 0.5
Occupational therapists
Al 90,382 100.0

A& Skills for Care(2008).

= Al 20061 Annual Survey of Hours & Earnings(ASHE)ol| <2J5PH,
“Care Assistants and Home Cares” - AFol A5 Alge] T2 7.1232=2 A
AR 13RS Ba1(£6.03) SAIH A QHET A2 EolH(£7.20), YR ARFEZY
HoR= AR Ark£8.03). NMDS-SCAHEC oJabd 20079 2¥9 71508 “Care
Assistants and Home Cares” -5 3 Care worker 7} W= AlF9] U348 5.8759
+E, Senior care worker+= 6.153R%=0|t}

Skills for Care®] 2007 Hxxel] w2 A1) 56%°l dlPehes ERmEAlEol
SuReEold THREE TRk AlgE Al Sl Ao e ol dA dhe=sle]
FE293} vlasiE g=o] Fkrolde] EReEAtEol 9,592¢04 13,4109 A

& W e Aog e B ¢ k™ [M-1-5 ).

22) 20099 59 6 A =0 FEL 1918.47Ulth



(D& 11I1-5] ¥ EBLEAL] A2l dZ2 £&

(£ %)
35

29

30

25

20 &

T Ilit

£s.0p OjQF £5.0075.99 £6.0076.99 £7.0077.39 £8.0078.99 £3.0079.99 £1qg 0|4}

15

10

u

[=]

A& Skill for Care (2007).

(28 -1-6] oA HEo] EEErle] Z2AIZRS 42%7F ALAAT, 24%= 7}
L wEe] AT HLAR] Aoz YERITE 33% e AITHAIE ZFAIRe] dgeiA] &
< Zo& Yeith

(22 11I-1-6] Y2 ESEXAQ 22AIZH

Working hours

Mainly fixed
witl

occasional Fixed hours
variations 42%
24%

Always
variable
33%

e -
Base: All jobs done by care workers (514)

Z}&: SfC(2007). National Survey of Care Workers FINAL Report. pp.20~21

3 A7 Tt Aol —3@@4«% & A|$h Al PR FEmet
o] g Aow e, Ad FEUE 2wl gt 2o vtk Care
worker's 4] SHAAN Aol 3559 NVQE HSIE 6%l Aol S7FeA|

> 0x0Q JWro |>



o

UrQ rQoT WirMrx Jmre >

2kom Senior care worker™ 457 °[de] NVQE FHS3IN= 5%5l Alge] S7I8HA]
Gt lom Vehd(E IH-13 2
E°] NVQ 3559 A< F531
El=s

1), SfC9] Andrea Rowet “o|2|gt Ail= Q1
z\é‘

A% seln =3 /P e enldm

E I-1-13) 90| X|H £FEnt AZato| 2|

(4 £)
A $= Care worker(&/A|ZH=) Senior care worker(£/A[ZI=)
MA o1 5.87 6.15
Z2 2 N\Q 18 5.70 n/a
NVQ 25 5.80 6.10
NVQ 32 6.04 6.25
NVQ 42 0fA n/a 6.38

A& Skills for Care(2007).

Slelx] A upe} Zo] d=we] ARSAH]2 IFEE S7EAR ] & SolA] i
B4 2 AR 42 & U= A4 sigith A2 A4S AASksE]
BT} AH|z] W89t o] & o RS F 3la o] 8AEe] WUt S B At
Aok, @A 457K RIS 2 AR f 9l g BRI B3t A4
A=} n|Fo] F7 A5k By offlck Skill for Care?] HHHGAQ] Annette
Baineol] warl o] =ole ABAH|2 O FHE7F 591 NVQ level 291 72§
o4 Eo] AlahH, FPARI dAR|R 7158 Reke SHol AJS8kaL level 37 level 4

© w7PF 2 Q1Y $E 2gske S9o] slou level 29 7 %A Rakal Rk
Awarding BodyollA 2HH5-5 2 7] wfizol] ol et A o] ofelgol B3kl
tha Silth @Al ol ZAIE afdsk] g A U] AR GHIE & o
Aol lom, Aol Bt AAARS theslels wWelo] E=olEa vk sisit) o
2et =oe @A AFAEE AlEAl eRdaor ske el F= Aol 2

AcaL ekt




2. OPA It o5 E=& ATt IREST 2GSl EXEf3)

19921 79 129 T Holl ol /MRS EE I3 BE4E won xale]
oM pldAAE HEske AlE olRitt 2ldle R, Holrz Fjoiietl 1977
d HEol] oJdl] 7P ES R (assistante maternelle)ZHs 3414 Aol BAEeH
"7 Aol AllA HeleA, AR wsARE e TP ESRe] g
71l tieiM = WAL, 1992'd gl ofsf HEAAI A ] 1dE 2 &
ek

b 7t gR| MYy

[kl

Lif 2 TPESETE 7] ffeide A AR QEge] UFE ol gEd
ek ZF 20| JHHARe] RS "HEske ZIAPMDY 55 AFE AlIEsH E7,
oF 374z A2 7IkE Sl AT oS SE " A e W] 9
e A THESE E5S stk she A9el AFelay, A7 xS Fl Hael
A 7 EIAIE F]lslo o, dfrole] It e AAL, SAA, A

A, A S =2 T Jivke ABE £ Slojof s, B5stuat e ot
=

il

AR ohek PMIS] AR ¥ER T PMIS S} flslsle] Wy 2

7o) W el So| o|Foldinh B8], MRS BalE dfol HEL 99 w8
A AT S, AT A Zazole] SRR F08 BE J|FoR
A @, Ruswle] o) 255, JRsREAe Aol 98] i 7]
AR e Z1Fe] B B 7 979 3%, S ok e sk
A 87 0 A 7 24 GEAE S ek oA ke WEse
hNFE T Ha ol EdE AR dJalge] HF A8 Wil Bk A
Bl A 59 Wl Hw, 9] F Rele B RaEs 2] Sle) 2

& ekt RS2 Al Hok

o AN P

i)

i

fo

23) 9] 27 X991 Levallois-Perret, ©] RAMI} PMIS WHEslo] Zefx HAZQ 7bguSwo] 94)
AAFHE g aja s Ao 5 A%l disl A% wAsllen BATe] INESSS] @Al
EZ olgal] AwE u)-HIgsigin

)
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3, P HSRO AAS Al & osFoaRE Helikity Xy, AR K
S5 M F de AL otk BEEES M o7l wsg Wolof 3}
<, 20079 1€ ofFel] SIS TP ESRE 5% F 60AREe] S 5 HaA 20
AZFE o)gsd RS RE gl 4= 9I9A|T 20079 1Y o] 29018 we s
HERES o] 7ol & 12047k W8-S Mool dhn, o] F Hi 60AZFS

W ORSEES AR F o odth aEla ofF 604K wEe HEEES
A 213 glofl o|gdlodo g wlel wEE AR He A4S HEEES AFE

F Y, 7 mES W) o A9 AF NS @ 5 gl "k

IHRERE FEEAN WS Bolol Sk APl g TRE Bk =N A3
WS Fddhe 3357130 ollES WAY e JPESRT} QAR ollES
EHES gtk F 12041319 wse] =8 W8S frol S 3 e ea fofe] A
2 ol A9l B8 fiE folel VI B WA AlwA S, AR Rolol] 285

ITA}, REARI IH=A 8l 7%, AF 99, 771 42 2 57 Wl Ak %A

WHE EO3loflA 27 widale] PMICIA AAlSHAY, Eo38]elA I71gE w57
= &l o]Folint 7t w7 e wEHY ol thek QASAE TSk
& 75 HIAES B3 nsels oFE A= vk QUPEE s ke
AAnEo R WS AFohs AE L & 5 stk

A 7129] 7 =f(assistante familial) 2 52 3 (0] AFol= w0l
FestEE, O wse Q) BS AR 39 I5A; dfel AY AAF(CAP:
Certificat d'Aptitude Professionelle) 854}, I7PIEAA 550l 22l8lom, gl
HopllA] &5 = e Ha HEeolde] 8] axxfe] delixle 12041 o
o] WA THESEES TPIESRS] SIS W] Mol Tk FHje] mSr1®
ANS7IHS Sl het A9 AHAF(CAP) & d5aP = ol 7PHSRe] <
A} A wEE ARSI 120417He] w&E AL Huk ope), o] B3l A4S &
55 Hole 49% Bk ol GE MR2-1) & 7HHESR ws 2ol dF HoE
T}24)

2,

¢

24) Wk 5L L7 /1 CERPAE 9 A kgl el 21 19 $e wob s
st 1 5 94 wso JPESE wss Aldska Stk
http://www. cerfpa com/formation/correspondance/assist_maternelle.htm
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il AR Ae] Algo] BHol).
A4 THL B3 U ) I ok Ay e
712 2y

(& 7R 7Rl Fa 80ARE A AE 7he)

ofole
(R} QU 45 A3 Rolrlel 4w Y Qolel ol foblel A
AR A A AR) feleh BEY AN B4 J1x o2/ Helt
B bV ARl Bl 2414 1-2409] A3l we 2 o
2wl fole] wgvie] A% wiel Al ¥ 8k B)

AAsh SPY 71 AL, vlolels 2 Helelole] Aol

Ay Aol iele 914 B/ wheleioly Ael % wlolely Ay
A7 QL Y fol, B, wRle] A AR B el NE S

o 2, gt 28 , "
e ee gl 7o) A% 24ARE AREE AEo] o 43t $J3)/ Uil 2ola
W gz, il wieke] A3 FAG Y 37 o Ay P =
Al A BAI S AR 3 A B
e 29| 7HRER Q154 (Certificat d'assistante maternelle) =

El
Ho
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X
i

7 J48 5= s

TE JESEEA 2% ARIES PMIQ] #elE W "t HS3lE Ghel
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3t 52| B2l Wolo} gtk

5dS 7ge s 519 TPgRSR] AL Vg F AgH o 7lEE Blo] oY
2k, 7822 913 AAE ool itk AANE SlEiME BEwsg olaslol skt
He wse] 522 3 S A% Ash A4e F53M shay A Bl Wi £
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o
WES ok B 18 Ut vE HSEEAE 72 ¢ g Y, o] T
T Uk FE Aol AF e A AdS sk e
halte-garderie(P1%7] Eold) 5 FR7t 9k X2 Aglsled 2 4 Stk = A
3R} 32 thE Q7P 7R ESRAA] 2 = olet), o] A vlS dERE Xgd
T(VOTRE PROFESSION D'ASSISTANT(E) MATERNEL(LE), Conseil général

des Hauts-de-Seine 3.

Ll 71YE 8T I8HE

TPESREERs A9 1970 o] FHE FEAQ] WSS Foisith 19779 5€ 17
Az} Worow wwaAe] FEe HgRels WA ol Axsld FEor Wty
A3, owFE QIVEES Wolof dh= A§] DEe] HUAth 19921 7¢ 129AF MRk 5
do= oozl %1 Wals wAsla glom, 3oR H&ols 5 Algkla Q7ht
< THESERS] HJo] 2 ATRA, oF B wSS et R 181E
AA AAE S F= ke Aol ok 7PESE SR HE o
=(PMI)olA HdshA €t

1991 7FgEE R 184 FHAFEAMA)Z}F 2004 ol SASFHPAIE)C]
e RS0l AHES 7R 4lugt HE QA W |=sE nF3|ch o]}
2o SAE O AeE AFAM B B2 RS0 /HESEE 183 Hck
19901d 5319 7FgR-SRe] = 70,000%0]0EE ©)& 20051 2F 290,0007.L.
2, A 10197F oF 4uf o) SR ZloR & Qlrk ol¢h 2E HASS 20051
7P EEREE 2] dEsiehe = Soll S 1 T ESR] 3 %
o] FHEMA & TRl ZEAR] JPYEERe| ofF Alglo] AowQirt Het 71y

g |52, & A= T oulE Eofykem,
ZAJslodol sla o|de] dioz Akl dFE A
o2 vPRIch S TP RSRS] wF AN Algkela, PMIZE 7P ESR gk
AE 9 WSS 98E F UEE TR AR TRESITh)

Felahd 2004102 ol 3 FHPAIE)S] AAE 7RSSR 118 Al 7R

b

rr




o A9 o] Z7kHAA 24 Kgel AAA oI5 E SlEeigla, 20059 Afel 16
ol ofg Ut 0§ BF BP0l TN Sugue] AR el b
S, 2% 27lo] Eel] meh /RS Teke 19je) shde] Eokr
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S5 AdS gl A&sisivia 71 5 sl

oo HAPIE: Allocation pour jeunes enfants)> A50] 4% 55 @A
e AT Gob F2 ofolE PG 7Hell AluEE el AA olele Al 471
ol B 377, EA oleolFE= S 37hLA ®E 3A7RR] A|FHETk

2004 19 1942 AlgE Ffol Sd5THPAIJE: Prestation d'Accueil du Jeune
Enfant)& 7|20l EAlHA ol ¥ 95 27 B8k A= A A9 A4
o8 715 9 FHCAR)N AF3Th 20049 19 19 o]l Bold fokee] 4

[¢]

T 7120 AAE adE A, T AEsi, 20049 1€ 19 o] Fel glold I
ofell thale] Mz & A8aaL Utk dfrot B T A 7Ix T ot

Fgom PEM, V1% $6lE 2 FelEst /1R e gloml, Fb Fels
AADE ARAE b £ BHPN AN S} Yo PET 2N g



< TR 4 FHE AapIE BHoR V|Ee] okl it &
T Uk 7IEEY 840.96-F=7F AlFEM, ole Y ARl wet depity bk
FFe SAHE 7 3AA] v 1682022 7IFoR 90 we} WHEslol

Ttk F 5 ¢ F 7PRSR] 9o FA 7143 Ze ulE B A
Al F71 ol o] 7122 7 ESR 18R ATHAFEAMA) S thAlgh= 3
o7 & F 3tk o] FIEE 64 olsle] AE HEERE B8l Hadle A Al
s S 7L Bt A g o] lojof gtk o] E& tiit Ahe]
AR 7Fgel iell whEt o] 2HE e delle 7158l AFEAMASH FUshy, 7t
2 Fhe 7155 7Hgl Algdhe Y w9l ddst WskE 7T o2 <lsl
TWESEE 383k FRA AFEe VY] HTHoR 71% 4 F718IeH,
2004 o|F 7P HSRO] 49 FTlef| AHRt TX17A AT itk g S
o] AgA A Yol A AH] HRolA AAF e ' AdE sk At Ak dE
£0] & = Ally(Hauts de Seine)2] A|We]slolA= “HH] & 92(Bébé Dom 92) 2=
Gfrob BAE A 20059 9L9FE Akl itk WMl & 92w 2 = A=A
AFsP 34 olsle] 2hde] HaS ffal /P JRESEV Ve BS =9HE
1&3k= 7Rgel sl vl AlEEe FEeE e Y Az whel 100 =2 200
F2E e XF3HHI'ACCUEIL DE VOTRE ENFANT CHEZ UN ASSISTANTE
MATERNEL, Conseil général des Hautes-de-Seine).

THPHESR D 8AAFHAFEAMA), 7FW H8S5HAGED)S 7 5412] 719l
H&o] ST A wle APPL F3lem, ol Bl /HESRES] A
Azl % 7]oigitka Bkt AGEDE AFEAMAC] Blal S8zt A& el
tl 1997\371A] Al =7 SjEe JAE S4Es Aotk AFEAMAE Q15 7F
PEREEFY] F4% SR THESE A AREE AVIE o] Folth B
HERO] 18-S Bl Aty e AT B2 BERE 183 Z-felrt A
o AYS ke T A=AHIE ol 7RSSR de Aokl 5494 49 A

S lrks AelM fefuelell AlAshke w7k A,

43) www.caf.fr/cataloguepaje/htm
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b 1 <EE Level 2 - Level 474 AAA 02 Zgu|=lolle). o2 354149
BHle A, F2-359 TEE dSske 7R L8 SIlth A= 20061
B S5 2oF QlEFES Qg asEHES QAW Adske WA oR S

FARHE 129 A4%F $o18E B9 A4S FoE Selgo A BihE B

A 3AAcE el 5 Qe BAE RIS, Sl Sl

alo] A=g guleket] 71 2 olzlee
a7 ofgitke | i W=e] A9 of

HFPAE Helgomn Earkehe oA
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Ak el AlEE Eel 4

BE fe 7%
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SEAHIZTE HiRIAR] 20)7] oo MBS AlFehe 1l et Algle] Fede
Azl lan, web HE]7]E=(Criminal Records Bureau)S Aldsle] Au]A A3
Ae) Alsfelat Al Tk B Sielg Ao s gk meb oleld Ax
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S 3 WPl 8l 2 FAREE Bal AAFL Folekes da

slom] AA4o] Adke WA olSolxlm ek o] WAe AAZd tE A9
A2 olw 4749 S whES oker] FTRtm W 5 ook @4 ¢
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S grkn debEd @A SR sduaa AAASIEe A, 7 it ek
w7190 AL mEIAS ARG 1F2HE B 5 =S Holglen), of 3}
o] AAAS Ae] ot mEPe] Aol Wt AU 2 259 15e] AP
QA Aol weh B W2 FolE o] ofer A el wiet vlgt Al

S F O RS 19 0 5 gl AAASIIN 23 159} 239 Aot ¥
slel] o). oleld AA% Asel vielie AN mlRr R, Bl A
52 B 5 PES Ho] gt 27 A% AR 159 R 2e <agmE

AP R sl wiel] DEdge zlolE AR s Esl] oleld Aol e
. A o]t AAAEE QIHFIAA FulE B3 Q1He] A el E2s 7]
ol Ao w AAEITaL & ¢ itk d=e] WA E AAAEE Feuete] o
g AAAE Al ArHEE E a5 /lesiel Ak,

v Bekal AAAR] Gl Al AAAES Bl FE QlHE0] A=
gk drtele] Ae anA] feitial Hrkel] ol dAPE Sivk 4l A 2
2 SIS v =BA 304 dFaap) e @Eths Holtl 1 EHiko
BB Level 290 aigwle= 159 o] Eo] £, ol ¥ LxlslE 18
AAo] mlgsithe Aotk Al =] A5 oM Awglxel el A[94lE(Job
plus Center) 52 &3 I&AAE F7slaL UL ol 8o o]Foixls 74-F <Al
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Creativity and
Innovation)”= A& AL Ak, ole FHe FelFola Al AHel 4
nlegfe] A, ARRIA Mgyt TS SRt AFE MIEE Gl “als(Education)
¥} F(Training) S &9 Al Fo S3ol mizlshllcke Aole] #2eldh 74
£ 201087k A A2 Ade] AN AAE FEITRE vAS WA Ytk
12 7|9k o]F&= Ao] A(research), 2S(education), E4l(innovation)e] A4 4H}
@(knowledge triangle)olth B} V& wa-Fd AAS 83 O w& 7ler=e] T
e 375 MBS e vl =A% A% A dEEe o] B AYee
FA] 9I% g el M2 g el

FEHAAYsE At 288 3 A2 AR (New Skills for New Jobs)” ©]U]
ME|BE =35l 2008 European Centre for the Development of Vocational
Training(CEDEFOP)o] #4313} nlS EthZ 2020 37k4]2] =BA1 4299} 7% 2t
= AxEict A s dA Rt ot gko R oF 10 £ mEe] =F A
& a7l A3k =R Ve S A% S A o] dadhe 7SI
o ol WA wgo] =30 miFEs Aol ofet ddslEo] Z}
Hll 2A A 7leE F53ks Aol 7FeeiAla, w1 AAE Wl | 2 o
Sk B Yl Al a7l disll FelA SlejolRt 7ksdh ZojgkaL sisitk

FaARLEe] 12 F7E AR Al 7R eokeld vaat 2k A, 3714
o7 A At B wAIE 913 8= TFeAde] v Atk =X, BE AY
3} o5 Akl 24 7, 97, a2l A 8d e7ARRe 2 S71E Ao
o A, 8 U Ve 3ud =eA e e A1 LA desit 58, Al
T+ 1288 93 =2 A New Skills for New Jobs)’ o|[UMEIHE= 71 Aol <]
E AFe A~ Hop 33w glon wEo® 201537k AkS)AH] A health

care and social work) HoPIME 918 or ol HMIEK= oz d=3lct

e ok




(Cedefop, 2008).

M| Bololl M BE 2de] ol “H]dAA 5 (non-routine task)” <2} T
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9 5 2 assl 9 B e A wise i sl

ol 7le3 HAE 71718 BT 7les idsloRt Shal, AlSIAH| 20k st el
T ARI2o] A S fleiM Tl B2 Vs dadlel=rt a7E) oleld Ade
VEFES ZEAS e #A dd B A Vs Ap] #e] a2ja gist Vs, o
o] 9, 123 o gukHo® «B|dYA Tlerd) 2 JHAQ] 4 g7 .7 &
71 Wdska siek

(a& 1I-3-1] 2015L477kK| AH|A 2ofe] 18 T1E 0| - EU 25742

—— %59
—=— 7lEb HYMEIS

2719 =5

ol
op
02

R

El

El
on - Ho
=]

E .
=

(o

——
—-—

e 7|EF M=

— ZE S AOHE

0“5

=
© M~ O 0 O — o O 9T 0 0w M~ © & O T o o v o
o oo o o o o 2 o 90 o 9o 9 2 2 - — - = = =
(=2 o (=2 [=2] (=] (=) f= [=] f= f=1 (=1 (=] (=] (=] (=) (=1 [=1 (=] f=] [=]
- v T v NN NN NN NN N NN NN N

Ak&: Cedefop, 2008.

> 0x02 JEre |[>

I



= fo

HrQ reox ipdrx 1Mro [>

L} SEzisiolls|o| QL2 L} HIX| Z2J2(Leonardo da Vinci Programme)

FHANEU) O] wsFd B Q1HFdel B3 FA3} A7+ FHB 1Y) (European

Commission, EC)®] wS-EH=(Education and Training, ET)oA ©dslal 9t &

WS- FHAFED) N Sk = BAwSH A (Lifelong Learning Policy) & AR
vl QlEy)l AHH oz FHd HAS AYwS P F(Vocational Education and

Training, VET) FE9] 7] Adus 2 FAS 93t F5l Al~El(European Credit
System for Vocational Education and Training, ECVET)®]t}.

ek glev2® v} WX ZZTa3l(Leonardo da Vinci for vocational training)<
Aol M2 A wH ZZ T (Lifelong Learning Programme)’ 2] d4-
ol ] AF U= Al ZA sHE ¥ Fsr] Hal AAE Z=asiort
gdovEt of WX T2 Q] wixe 4 Zwte] ] ws Bl
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shH, Y E A AA(Buropean Qualifications Framework, EQF)
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o RUAHY MEMHA B3 XHMEY 2X9 NAHSS U BSTY -
The European Care Certificate(ECC)

=u d9e el Akl A=l Slol Fag dYolrk EF J9e Ak A
© 7P 2 499 shileld FRRgLIdst S8 BlS o e S 99
(‘meriting particular attention’) % 3PJ|Ci(European Commission, EC, 1999:12).
A 79 Ao ARIMEIA e oF 2% Holn, w2 T7K2.5%)dtaL Utk
(Lepic, 2008: Churchill, 2009 A1-8). HAA A= FHAT U TL =B84
F hem A olE tE UM dARIE e =eAkEe] Uit ool
dojupAl Ht T2E w=EAES TF B YK dARE e, 1E8FE
TAAREC] 7RI e AT THIE AdE = Qe TIee] Al e Al
S Y vRHE weAER ARIE] 7KL Sle A A4S0l te
Ul g o 715 dskl Hick

olefat a7l wel, ARlFASINLe] BE FRTE Y F T ZeAEo
Usloz /7] =8 AFH(European Care Certificate, ECC) S T3l ‘dleU=2%
o HIX] e Alge] HAvh ole frEddel S8 ©dg ASAH|~
TS e R ofeEl AR ZEAlEe] BlEA] dojolt she EE f
Z(standard statement)= A|F3F= Aotk A=) tisks, AVE, 1B]al 1E8FE

-

2
o] #F THL AAL 4 Y, IF A FH W EE AAF A5 A

flo

]
ST
8ol 712 9 ARSAMH|2 855 H3i(the Basic European Social Care Learning
Outcomes, BESCLO) 9] 2 U85 Z3oh=AE E4s] & 4= 3l

5, ECCE ECCO| EfAPt &8 9ok 71240 0 d& A3 5 3=

dev=r o WXzl FAAle ot Zth @7]ol(European
Association of Service Providers for Persons with Disabilities, EASPD), 2~Ez]o}
(Direktorenverein Osterreichischer Sozialberufsbildung, DIVOS), S%(Association

of Care Educators in Europe, ACE Europe), Z=%Z{(Centro de Educagio para o



Cidaddo Deficiente, CECD Mira Sintra), $7Po}(Funda tia Alpha Transilvand),
%=(Association for Real Change, ARC; Social Care Institute for Excellence,
SCIE), T8]al EY-27[2lo} H|ge]7]#2] Social Association St. Andrew(SASA) 6
M=ol 87 HEWSC] FAVE Ha vk ZRAE IRRHE= G52 Skills for Care
and Developmentol|x] BslaL ATk

IRFES ECCE At A8A FyNdere &88 o 9lan, LAk Al JUA
712 wHo] fle TlEdME ALEY] 9% Y P SEl &8 = Stk

ECCE 8P| $lsix Zag 2315 Avuy o3t 2k
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ECC % W& 7|1E /7] ARS|AH]~ gy E3%(Basic European Social Care
Learning Outcomes, BESCLO)Z}aL E2|H o5 oz o]Fofx] glrh

O ARIAMHIZA(EEAH]2)S] 71X (Values of social care)

@ tPgAle] ake] & SF(Promote life quality for the individuals you support)

@ 82y Working with risk)

@ EgEAEA 9] 98 ofdl(Understanding your role as a care worker)

® AF FH(Safety at work)

® 584 AFrUAlA(Communicating positively)

@ g 2 Wl A 2 Al3(Recognise and respond to abuse and neglect)

SE2AEA9] 7 Develop as a care worker)

g, ECC| 5 WS =Y, e Erlof =, FuRof xaFd, Wyl 7

3 eoel A AE WS gsk guk mSlE 24 ebiz ol
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E I1-3-2) FESEXAS(ECC) Al =H oAl

6. BAI0| EE= Alztol oo IS 2oP| 2iM EA2 ool 4SS & Aolck. | o] | ope
a) AHIE o8l TZE0] k= o] FOUAE Eojual WheshA] L

oz ANE wed,
b) 7Fsaln Ae ASols Auls olgAle] F1Ee o,

0) Al o}gAPE WA e whle e B 4 JES Feck

d) 115 AREA e} B3I A ofe] A1) T el ofel e
o

A+&: Churchill, 2008.

4. &2 NTEX|A GSMA
b HEI XA (A gt L)l 1R

NEEAAE 1987 ALSIEAAL B 7 SEA P ofsf] AT Alol$IA(Care
Worker)®| =7pAZolt}. JHaEA e HEA A2 7]eS 7| a AA1A 52 A4l
2 ol Qe LS FRlsketl Aol e AREES EEH, AeidEd B
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