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a4 25 | oA | 1559 | 60A o
RS AY (%)
1975 100.0 235 462 303
1985 100.0 2.7 492 282
1995 100.0 13.0 40 440
2000 100.0 125 400 476
2005 100.0 12.6 37.6 4938
2006 100.0 123 375 502
HEE (%)
1975 11.63 1126 8.41 30.02
1985 11.58 12.18 8.94 2.18
1995 6.82 5.56 4.62 14.63
2000 8.13 6.96 523 16.57
2005 1122 10.27 7.08 2095
2006 11.54 10.41 7.31 2132
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n)ao) A EAAE W 1935 FARS H AW (Social Security Act)y & E
HE AREJTL & & on, ABEA|Y g s ANAZRIE 2
H Z7to] H.

19603t =EF YR st ALS)(Great Society)’$} ‘Hl1¥}e] &Y (War on
Poverty) & FRIeAX ARSEAA L7 G584 44T o] Al7]d Bl &F
BzAze] 23+ dAs= AFDC, Food Stamp, Head Start Program, Medicare
2 Medicaid 5©] AAE.
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 EDETEC B EEE
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— ol w} 72E W TANF {3 3

123=4
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AFC)°] A
RABA = o}5 7} (Administration for Children and Families: ACF),

O TANF 23 9] g FUHA
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(Administration on Aging: AoA), EAAT LA (Agency for Healthcare Research
and Quality: AHRQ), =34 " -5==7(Agency for Toxic Substances and Disease
Registry: ATSDR), 2% 4] o]} (Centers for Disease Control and Prevention:
CDC), o5H Y -5 HZAMH| 2= (Centers for Medicare & Medicaid Services:
CMS), 2%-9F=%([Food and Drug Administration: FDA), R ZAAIF-AH]A=)
(Health Resources and Services Administration: HRSA), Q5% 8 744 8] 23 (Indian
Health Service: THS), National Institutes of Health: NIH), ¢F&'d-8&- A7 0|2~
=r(Substance Abuse and Mental Health Services Administration: SAMHSA)S 54
o8 FAHE.

(O2 6-3-1] 0= EH=X|%(Department of Health and Human Service) Z&=

| chieforstaf |

The Secretary

The Executive Secretariat

Office of Intergovernmental Affairs &
Regional Representatives

’7

Deputy Secretary |

Office of Public
Health and Science
(OPHS)*

Office of the Assistant
Secretary for
Adrinistration and
Managernent (ASAM)

Administration for
Children and
Farilies (ACF}

Agency for Toxic

Substances and

Disease Reqgistry
(ATSDRT*

Administration on
Aging
CADA)

Centers for Disease
Control and
Pravention (CDC)*

Program Support
Center

Office of the
Assistant Secretary
for Resources and
Technology (ASRT)

Office of the Assistant
Secretary for Planning
and Evaluation
(ASPE)

Office of the Assistant
Secretary for
Preparedness and
Response (ASPRI*

Office of the Assistant
Secretary for
Leaislation (ASL)

Office of the Assistant
Secretary for Public
Affairs (ASPA)

Centers for
Medicare 2
Medicaid {CMS)

Food and Drug
administration
(FDAYE

Agency for
Healthcare Research
and Quality (AHRO)*

Indian Health
Service
(IHS)*

Health Resources
and Services
Administration
(HRS&)*

Mational Institutes
of Health
(T IH

Substance Abuse and
Mental Health Services
Administration

#Designates components of
the Public Health Service

Office of the
General Counsel
(OGCY

Office of Medicare
Hearings and
Appeals (OMHA)

Office for Civil
Rights {(OCR)

Office of
Inspector General
(O1G)

Office of Global
Health affairs
(OGHAYE

Departmental
appeals Board
(D&B)

Office of the Mational
Coordinator for Health
Inforrnation Technology
(OHC)

Center for Faith-Based
and Comrmunity
Initiatives (CFBCI)
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[] o}& 7} (Administration for Children and Families: AFC)
O hEAERE TE, of5, AU S A AHA BelE S 9
& gne Zzadd g 492 7.
0 FAH A5 e ol 2.
AR AAN SY A F0E 9 =
~ 5e0] gl A RS A
~ AR Az ABA, AN, 7, 998 5 FAE ) AL ol H2e)

edne gee 23

1= BH

Acting Assistant Secretary

Principal Deputy Assistant

Office of I
Asst Socy Secretary
Admin
I
- Office of - P
- Oifice of Office of Office of Child Office of Office of
Office of ) Pt P Refugee Legislative
Head Start i e o Lng Reseitle: Affairs &
Assistance Affair ree
ment Budget
ment
Child Care TANF Office of Regional d
Burean Bureau o
Operat
Regica | Regian IT Regicn 111 Region TV Region V Region V1
Hosten New York Philadephia Atlanta Chicage Dallas
Fegion VII Region VIIT Region 1% Region X
Kunsas City Denver San Francisco Seattle
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O 7}=EA 94 (Office of Family Assistance: OFA)°] 4 TANF$} o}5H 32 Hdaln,
o] AHYEC] IPHES = Fu B &Y T ALFME T2 9
(2 6-3-3) Ol= 7HEAIAA(Office of Family Assistance: OFA) ZZ&
Office of Family Assistance
Director
Deputy Director
[
[ |
Temporary Assistance
TANF Regional for Needy Families Child Care Bureau Child Care Regional
o —
i Divisi f L
o Sy | || o Tane echomen ance| | | Dison f o
anagement
1
Division o_f Division o_f Division of
Data Collection State and Territos .
a:t'ld Analytsis T;I:'F Manageitn?nt Program Operations
O A|YAM-A(Office of Regional Operations: ORO)
~ ARCE AT 107) AYoR FEe] 2 Bele] FAo| slE EAht A
Ape) AGARLE AGon, AUANFLE B T Ao EFso] 9]
E FYRE BRET.

o AHZE HE Y2F A (Wisconsin) T+ 5A|Hol] &3t
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® = Locations of Regilonal Offices/Regional Administrators

0 545
O APRIL AT U TANFY BH 2 £GAY I FRE A
=40 B TANF 2292 48R $9F + 2.
- 7 FE AAVES 3l 2 Au2 5 229 A 7195 74
2 295, 2219 2L AW A8 F 4B A% AL + 9
& AFAL AT 9e

KR

2 TANFY AA +92 74 FHE 1 Y&o] 43| ZolsiA

U, 29 ¢ TANF Z2a39] B3 w3t A0 g

o oA, AYFEYolFe TANF 2 13S CALWORKS(California Work
Opportunity and Responsibility to Kids), 92419 Z$- W-2(Wisconsin
Works), 77 FA(Family Assistance Program),
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Q4712 Aol TANFS) A2AAE PESA 3
CHE BANEY AFFARA, A0 AW P AHAARS wiz]

deelr] AR F % SRt AaTARY nEe, ALY 2

il

2 19967 TANF ¢ZuF-F(block grant)S ¢33t FAHREALS A=
A WA F=olm, TANF 7|5 A9wy] fa o 2dvity A5

— YT F9] TANF HF-< A7) (Department of Workforce Development:
DWD)ol A &3sithzl 2008 7€ 1Y o}s 7} (Department of Children and
Families: DCF)Z ©|#¥.14)

— oFs7IE5H(DCF) W TANFE Bddhs A< 72 7A g 74 (Division of
Family and Economic Security)%).

— olgid RATAL TANE} okEe) BAsh Blo] HTHe HL whelal

B A RN A FAH,

VA

0]

rr

13) o47IM= w29 #dste] @ g5 92 w2 243 712dA 5 O jeE tEH, w2l
+9 2 A, M, ARIAA, 9 Sl dig FAAL] WEL A7 BRAA ORE §
14) JHNTEDOWD) 2 2008 A B A H]2H (Department of Health Services: DHS)Z HZ ¥ B
7} Hl 28 (Department of Health and Family Services: DHFS)] o]#] %7} o}&7}&%(DCF)E

S5Ol HHTANE, o545 2 oFEAAN2 5,



200 ARBIEXMH|A SSMEHA T4 Eot

(218 6-3-5] fI224 F otS7HEF (Department of Children and Families) Z=2{=

Office of Performance
and Cuality

Assurance

(32! 6-3-6) fIAZA F JIFEYAMHME!N(Division of Family and Economic
Security) =&IT

J

Bureau of Working Bureau of Child
Families Support
P
) ( . Communications
Policy Partner Training and Central Fiscal Collections
Registry
—_———,
Program Research and V-D Policy/KIDS
Operations Statistics Development
—
—
Milwaukee | |
Operations

|
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O TANF X Z713: W-2(Wisconsin Works)
- 249 g

- W2E AY 2 DgRA, ALl ool Aol AYS Fusn Ayl

c AE 9

© A9 W-2 agency$t AlF  EUHTY, o] WEYA &F

e W2 =2 2 Feahs) 2A7)E, W2713e A3 9 AdMuls § 7R
A EFAR AA

¢ FRARE WS d9stE WA 9s7|RTh F9 &9 @99l F&Ewnt
o W2E Aldsle ©9E dAste] ©9Ee] 2 Ye AHe] W-2 agency
So] Bo REM ALHoT $9(227 17, 2007)

— 71&-E](County)

« % U ] TANF [ ALHE FE S0 FAREIG Aol3

. AR F|HE ALHE RARNPFAZA IFE 2T S, vl TANF
£ 3 Uz #e-99Hn ALEE X gae AguEAn gug
7H(e1 8% 9], 2005).

[ ssI Z2ade] Ao vehd Bz 37
O m)Ze §SI 2o oJubgEel Aol ae] AWREZEE Aoy,

— AR Z§7)H AFS|HAFA16) (Social Security Administration: SSA)E &

ato) 9957 gloH oy RAEAHARZEE 1995 EalEo] 1 7%

15) 318 2 BEXNu A 2FAE FEA) ohd BExzgade] el akparticipants) £ FH T 9L

16) 194613 7€ 16 %271 A A 8 (Reorganization Plan) 2591 2l&) A %lon 199413 A}3) B A=
237049 (Social Security Independence and Program Improvements Act; 42 U.S.C. 901)°] &3]
TE AL 19959 39 3147 E 58E BHste] 577183 E
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o] 7t A(eldF <, 2005: 77-78).
— SSI8} #H AF-= A RAA W9 the Office of Income Security Programs

F2 1370 FACIA oF 640089 Zgo] F-atal glom A Hat ]
Al AEE Yal 107] AGAREA olgll 670e] Processing Center, 367} <]
Teleservice Centers, —L2]31 2F 1,3007] 9] filed office”} -

— o] dro|= WS 95ted 140709 Hearing Offices”} o™ FHHZ Ao &4
MEIEE AFete 5470 713o] A&Eo] glE. WdiH XA FELS 1300
70 2] field office| A ©]Fo]A.

3. M| AL W-2 Al
7t Z29| 2% 7

L] W-2 Agency
O W27|1% £9F4 2 AXd3
— YAZAFY] 7S TANF ZT2IS Agshs GFe W27180N ggsin
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Fg=o] o, o9 AGoMo= F2 IE(RE Z& AxAY
o 93 +F=I -(DWP, 2007a).
* 2006.1.1~2009.12.31 Al°FH W-27189 FJFAS FHEH, 277 W27
M 67 WzkH g 7]l oal, 97 FellA 47) RIZFE] 71 s, 46
A FlA FHEE Y 71880 o) FFHL 5.
— 2006.1.1~2009.12.31 717t F<F AlFE W-27]3-& 82709 W27 90l F 4474
o] w2713} Aeks B5.19
O W-2 7]3#e] A dArful
— W22 233 318X Y7 (Employment Ladder)

. P w HAYY & Sles AU wael £4e Feids

o2

)

—IlN
1
u

2T ] whet 4%7413 ?L”ﬂ—ctﬂ T2590] e
7 fle A&z WA EH, 225Y] #5T F¢
© LEZEIHN Z2AY FHZIZ P wfX]

Al(Trial Job, CSJs, W-2 T)oll W¥-5 4= A& 7IZhe 4742 34
o, B FH71e Ad 60/f Lz 9+

31 &(Unsubsidized Employment)

N
&
ofo
r N

- A 2ol Adske A% o] AE-FATZIYS] FIFET 4o

- RS 187 2 A%l g W2 A9 39 Bel

- @FFOlE ANNA Fouk Gl Hue) wet A B2 AF 7
SR WeS 1Y, A4l dade TARE 2 YA 5
2 A3, AYE A3 RAAE DA, FAANT L A)ERF, A

18) 7}--El2] human/social services agency®ll 93] 2%4& =], 7FE 7+ AXA LGS FAstY +9s1=
A= 4.
19) 20086.16 87| 71302 % 48709 W-2 Agency”} .
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Zg 217 98l Fol HBegloler s B9 )
- AWV asty ARAEsl g8 Bt ol Bk
2 7 BN AYFAFER AN 5§ L A Fel

s TASE 2 HAALH AY oo = W27|FHe 18-S EFH8] Y3 AY
AMulzel tigk A2 3 A2AAE AlTF. A, FoodShare($1-F4] Food

Stamp T2 ) Q8AY P HGA(health care), °}&A|YZZ 13 (child

support), 715 A (Emergency Assistance), o} 5 == T3 (child care), 7

A713]- A Z(Job Access Loans: JALs)20), H2uj2 & 7}x vl9-4 5 o

5 1] 2] Y (transportation assistance) 5] AMH|AE o] &3 = 9lL

o AYEd 9 wSAu AR oflt Ve W29 AdAHlAE Thsetd g
FaolA FEE AdH.
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[ -8AF-2Job Center)

O EE W27185L W23A5d tis) Aqeele] HALH 3 AUFd AH

25 Adar] Sfef LEARFAS Y FLolA MuEl2E Xﬂ%?‘?}ﬂ‘%ﬂ) Az
2" oaf AAlSHE AR T&ARFA AA Hold TF +3EHL U+

— Y2=FA F9 H$ TANFW-2)7} <13 ZE21H (Workforce Investment Act: WIA)
of & oFAHQ UxEFEAMH|A HY IEU(mandatory one-stop service
delivery partners)’ 2 A7 =0} IS (FAAtl 3] F714).

o) S, mEARAE Wamzad Bodsd gd SHA Aus A

O fl=g4l F= 7AAEY 742F B AdAY 1EFAE Ads] A &
d3tH . ¥ L EFHAA A g FAR HHS A2F Job Center ¥
A& B3 Adsta e
— YT F QE e (Department of Workforce Development: DWD)S] A€
gtoll HHL Jlon, ngAFAE ARFEAAE FU-AE EFE FHA
AT FAASAAE AQED 2 AT 5 AqGEHelA S+ 3
E5 d2FAREE AFT .

— Y24 F= 171 AN EA S (Workforce Development Areas: WDAs) .2 -
Bro] glon, 7k 2 (WDA) 912 7] %] 3] (Workforce Development Board:

. QAHALAAIAWDAE AT A9 AAFANAZ 27, 719, B4
£ 9Ye dnl, QARAUWIAC] AN A9 TN 97
zEAE 2 FEY S| T

21) W2A%713L B2 A% Job Centers B3l AHIAE AIF3AY 52 Shawano 7H2E]S] 759l
= Shawano County Job Center”} W-2A k7| %<,

22) 1998 A E 1HZ A H (Workforce Investment Act: WIA)S thokdl AHMEAAM AFsle 4%
VE-FAZZIWNL 45 AA 5] one-stop carcer centerS T3 FL3 FAolA 5‘{}@2 A
IR IS ‘j:?lgrx}m(WIA)x_ TANF7| 528 $+3E< AH2 AFAQ #d2 glAR,
oleiat Mk BA7)9a ol Al nate] | 71312 chASHDWP, 2007a)
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(32 6-3-7] 0|= 1174 7+<4(WDA)2| Comprehensive Job Centers(CJC) & Access
Point of Service(APS) HHX| &%t

¢ Comprehensive Job Center
® Access Points of Service Sites

WDA 8

River Falls Chippoa Falls
Y AediCtaire Bay

# WDA Name

1 Southesst—3 CICs, 2 APS

2 Milwaukes County — 1 CIC, 3APS -
WDA 3

3 Winkechs —Ozaukee
Washington (W-0-W) Counsies — 3 Barsboo S
CICs, 1 APS
4 Fox Valley —3 CICs, 3 APS Madison
§ Bay Area— 5 CICs, 3 APS Prairie » I bt e
§ Nt el -3 CICs 4 AP WDA 10 o o 3 %5
- : :
§ West Central — 5 CJCs, 3 APS
9 Western 2 CIC, 6 AP :
10 South Central - 3 CICs, 3 APS .;Ef
11 Scutwest— 1 CIC, 7 APS Y

Total Number of CTCs 13 30
Total Number of APS is 42
Total CICs and APS 15 72

7 shed Zade 44 AHaE AT BRH B4
) o4 glolo v, ER TEATL FEWE oa) AT
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He 08 ZEadd g H2o] 7tsstEs A
¢ Comprehensive Job Centers(CIC)= 17l 3|(WDB)ol 23l S15S o}
of 2A%h
ace JHFARWIAA BAE BE HYMELES AT, Job
Center Y EUE] o8] Al3He o2 ZEagdd g3k o] 7M53=s
Adsfol &, old Ha Hag JEYZEIHY IAMHIEE CICI A

of d}=d|, o]u| ‘Criteria for Certificating Comprehensive Job Centers’

g7FsEES dob FEAT AN ool MARAY 8 AL FAY
se YENL 34 S,

o A 3l Y3l CIC US5S WA 2= Access Point of Service(APS)T
CcIcet AAE Aol g APSE CIC7} AlFste RE MUlAE A|FHA]
T BAR, @A 5 AMHIAE A ATeE stal S o] g
Z 3k AEIZT} Qe BE Ao A%

« 2008 A CIC 30704, APS 427]4E % 727 Job Center’} RH 1 SJe-

SLE S
O o]¢ HEo] W-2713 &F< U3 vide/ge7# 3 ke 71#Ee] gt

qHz Fojshn Qol, worlde EEAY 24 9 AL ANG o
NI o2 7IAE A£EA F AR AHLE B Sof AURES T
3]

— Dane, Dodge, Marquette, Sauk 7h&E]2] 73-%- ‘Capitol Consortium’S &/J3}od,
Dane 7}-E] ¢17Hx 8| 2Y(Dane County Department of Human Services)’} W-2
7102 W2z 223 9 Job Center 5o N 975 FI3L A

— Dane 7}-E] 74|22 (Department of Human Services) 2274 2 ke
o3 o FAZHOZ W2ZZ 1Y 2 Job Center ¥ YF-Z HHsI=
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HEA = AAZA Y- 11841 23 (Economic Assistance and Work Services) .

* Director

* Deputy Director

* Adult Community Services Division: =¢18ttj), ofj=el F712 <
2ol Ak =9l FEASAHIE ¢

* Badger Prairie Health Care Center: 2.71-2]F A #d Al

* Children, Youth and Family Division: o}g3ttl], olsAA17%, /MRS,

Axgeld B Wz, 29944908 5 ol AL SR QR

¢ Public Health Division: &% }X 743}

* Economic Assistance and Work Services: Mediaid, Food Stamp, W-2, Job Center
w47 239

=
T

# A XYool Fo AN AMFA F2

O ZAgFYo} 9] TANFS CalWORKsES Fdh= UM ARF-A, ARS|MuI27|H
o] FREE Y&TAY ZAFXY fARIAY RS Hre] B2 P45
YA Frhs Hol A tiulE.

(12 6-3-8] O|= Z42|3ZL|0} Alameda County Social Service Agency2| +%&

‘ Social Service Agency Director ‘

Administration & Workforce &
Finang Benefits
* Administration
Adult &_Agmg Ch}ldren 8_‘ —
Service Family Service

AL&: Social Service Agency S¥|o]A], o]&AF 2], 2005: 8104 AL
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ok 72 ol

[ =9 qt= (2o} Ate)
O AAHI2Y] AIAHELOE TANFEZE 3w ggsls Zo] opug o]d

O AGArEA A9 v X we t2d o & £°] Alameda County®] - 5
TN A GAREA A2 242 286™, 104, 1769, 1517, 22394 502 UheFsh
T3 A T dF AT AFAYe] gle HYoE FAJH(Alameda County,

200423)).

[1 A42HReceptionist)
O AR QWO Iob Comer © W271B0] SohA ol 847k A S A

O o849 PEEAL Aol o7 FEF AuE BT e ABoA A
M T2IYS A9T ¢ YES RE AR A5 ZRIYES 19
0 o1§A7 W2z RS WY s Zeadel dal o A4 1S

[] A% 7HResource Specialist: RS)

O ANAEARS)E ST, 2/, ARSA, 225 3 ASAY 2K,
TAZET AY 5 2713 H(intake)FE o] 8] HAH AHE ALT 5 3

AT F =S Ade

O ol& Y3l o]&AtollAl W2ZZ 13 Job Center ZZ 13 7|E} AL H]L, A
ARRIARY ol tigE SRS JRE AlEela, AdHEE Mulidd g &S

AEAE B 27 S AA Fo] Auls # RIS

23) Alameda County, Social Services Agency: Function & Organization Chart-July 1, 2004.
http://alamedasocialservices.org.
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(] #1744 - 31-8-Z 2|\ (Financial Employment Planner: FEP)

O AQ-1&EFHPUe BE W23 A tigh F34Q1 Al #elE gdshe A
olgog V& AAA XY 7T, 1873AFIH 71EEHJob Opportunities

and Basic Skills: JOBs) A& #2|2] 7158 B33 988 &

O olgg ¢ Al #eA H2L FAAREY FAHAE tAasgteta, Fhojate}
AR EHE A ALl A AF JA Y FHS FXletH, aRAY B8449S A

O AR 1EZHUEEFEEP)Y IS W2 A4S AAsa, FdT w218
(Employment Ladder)S Z743}H, 7§912] AHAE 44 =
# 2 o8 AdAuize dAlEE T AEA ARE#

[ ALY H] 2~Z- 2 (Support Service Planner: SSP)

O W2 TeEEad B A Aa4Anel oA 13 A
H| 22 9]of] T2 2| YA 1] 2x(FoodShare, Medicaid/Badger Care, 15A¢¥, FA|
A, obsds 2 Ad 5HE AAste AHyFAREA M ALARI =
ZU(Ssp7t F& gEAt B

4, RIZhel A S 7|t

[] W-=2 i]—oq ol /ﬂﬁ > o]ﬁ z%;‘(]_

O oA AHE wW2z2 I 9 oet Al Y& wa2rl# Fa g o
& B W2718M Agshs W2 Fof 5 AEIA o8 HAE ot

oo 3" 2
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(32 6-3-9) Ol= W-2 &0 & MH|A 0|8 SEE

Job Center Services
s]e Recepfionist
— Role — Job Search Career Assessment Community
Determine reason for Resources Information Resource
visit Information
Resource Support Services Support Services
Specialist Role Planner Role & Other Programs
Child Assess needs; perform iMust be public emplovee =
| | initial referrals; gather | = for FS and MA) —_— I FS | | MA I | Child |
Sl.lp])ol t information; screen for Determine eligibility for Care
Ageucv job readiness and fanmly W-2 support services if not
E resources; assign job [placed m W-2 employment - - =
e ‘position or case ITmnsportahou "Emelgency Assistance I
management
1 (If FEP is public employee) '
Financial and
Employment Planner| - — -
Role W-2 Employment Position, Job Access Loan, & Case Management
Determine eligibility: perform
jeb p_]aczmem sereening; Case Management
S o dﬁ"'ﬂl_z!; Job Access W-2 Community] (Mmer parents,
mff:m:i‘f‘;iﬁil Loan Transition Service Trial Job miﬁi;:ﬁ:tdi?=
provide case managament Jobs parents, FSET)

O F&-UzrddaA wiA

— 19961 PRWORA (Personal Responsibility and Work Opportunities Act) |7l w}
2k TANFE Aldsh=t] $lo] 708 F(states)oll Al 3eH Hgho] o] FE Ao,
WE FE52 TANF ABALS Hg A4 55 et BE AMH2E
Rzt g = AA =

— WIAE TANF A €e] A2 A2 #de giAT
7183 oY 7135 ATeils. WIAS 187 A7



IAA A= Felzia, A4 927189

0|

oo
=K

HA A

AXE career centers< HlHe 7|

Ct
=

1

L

d FaoM ATH
oA

=
T

| =X M A ST
AA AN FH7IRE0] T3

PRARRZ, AE9l e v

3

At
B
=
A

212

S = " m X
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o 8 o T oco of N
.HL WVD \nl;.n._ w ‘HA_I _L MM AT
= A — ny
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= Mo Myl 8o ~H ‘M "
= = K-
4 "0 T g N ow ©
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— ‘UI X = _L ‘_ﬂ_l Z..* —_
PR I ° o) ™ gl TR o m
— \9)
e o ol mﬁ%ﬂﬂ%mﬁi
L F E W i e g ™R g T g
wWONZ == o X H T R "’
AT = R = E T m = oM T
L.Ho_a.mw R o WH@W.@H%
< o £ T o e B . o .
o X T ORE - w B ma
— ! ' v
B o Xw e flex g X
- A r X BL o R o
o = R wjr A oo T T A -
o X B o BT g RN R
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= © O © o 0

ste A2AY Fevh B Az A
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A7 =2l EAAEAA

A1 ALAA 3173

O Q1 Ak3l 4 &

O I3 Y= FEWE, Jd2, HolYAER o]Rofx] glom FEH

2 244,820k, Hm T 2499 fkr Y.

O 9= AAE 2007d 7% 1919 GDP 3510028, F27E 4414928, ¢
TR 6168992, dUE 54%°l °]E.

[r{ o}i

(e]

, =

[ $R4 37

tlo
M
ACH
of
ol
N
Ho
r9~'
)
i
Ho
of
N
rJ
re
Y
oM
F \‘
hinss

SEEEEL!
— AR A= 1980 2] F24 742 Y 2A] & (Compulsory Competitive Tendering
System)7} £QE o] 19883 FH 45}
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x Q27| H(Executive Agency) MEIHHZ 3 L&)
d tiAde]l AREEA AL = 5 ANkl At it 2AR
= AAFel w2} 1986-198730] A ZAE AAH LS.

— 443 B9l Next Steps Reporte] W2H OF#S 749 4571 7
I GAEFAe] A Agte] REsi, Qugeidse] A4
A

it e GF 9 FEARA ARl AFEkaL Jlen, @xH st )
kAL g 2N EgH 71—“~—°— FRFozn AdaAt BEHHE

— old wet OFIEF 7ee AAFES APz Fosta, JAA7)s
£ g 78S 59 EMDHE zAstet, @4do] Y718
SRS A ANk, Hy71E Fold Hksh Ao MY WolA A
402 7|#HE FIIEF e kel AAE

- olg 712E FY9 AHT A st 19881 ><J° 12719 A9 7%
o] FxE.

x oA AMQIENH| = (Compulsory Competitive Tendering System)

— 19808 Aol 24 AEH7] A Aeg, AU FF
MU AE oFHoF v dA7|7teigt W] AR o] H
x]_L.——] 0]”‘1:.; X'ﬂ_l__ ]

© A AR S8 ol uee s $EEA 44 4 A
el Sss BA] V=) SR GRIYEE U AY 5
Ak 549 48 Q2 S3tel AE FEAE DA WA

— olF =EYHRE o] AR U4l Ay 7}%1(Best Vil =5 E4F,

=

g
]

)
(=
R

| A H(1990.11~1997.5)= thAFF-o FFAE 7|25 A

A<
o
o 23 FPAM2Y A% PP 9B S £Y § 3B

R
[~
g

Aol

==

o
— 19919 “FAZ A (Competing for Quality)’°o]zhs WM E Wrtale] FFAH2
Tl BAR NAFAE FAAZoH, o] Tl AAHEMarketing

L

24) F3A), "= T30 YN B WwATy , 2006 F=



AME| SR ME| A SSTEHA T et

Test), V7 55 =4
B

— 1o0delE FEA2Y A PYATID AT BEEE Y] A3 A
o

# AIZY ZE(Marketing Test)

— 19911d 3% 7 A (Competing for Quality)’o]eh= MAE T =YE.

- ARAAHEE A7 BAYZARCCDAM R Aoz AR
ALHE AS ST 29T AY. 2 % FEFAAE AL
2 A8Hd A Rz ge

— ABAHE qQF s RN FFFA BE YJAMERAE] AR
ZAE(Prior Options Review)E &3]
A3l HEH R YETRZA, ARAAAE) T shUe.

= o] Axe 1979 =538 F7F FHAstHAN 45tE. o) RyFEFGG
HluslE o vEHAs 9 BALYE ¥ P o
S BAsty] 93 kst WA eSSt

19979 FHES} =59F &

)

2 5(1997.5~2007.6)= A5t 8(Modernising

Government) & W2 JH7|&9 A= &84S T3 e-Government 73, JH
of AP FHA A3l FIAHIEY 34 A A, oM (front-line) %
sl ART-A 13-t 3y 58 AxE

SHA o]d REY BRAAN FZ FFFEA AFAALEE st 4 F
I7NBES FEote S AT, Aesd AR AFAWI FH
T2 ERAAY o] B S 7123 FRFE Tl AT ©E BT A
o gt Adelge 718 EL M3 AFETT 2, 2006).

A BEoA TR WIS S AHET, HFe] 7k (Best Value), 33
A 8] 223 2F(Public  Service Agreement), 333 2 ¥ F(Performance Partnership

Agreement), & %] 7153} Z 71 (Professional Skills for Government), &84 X2
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13} (Efficiency Programme), X< 7] & (Spending Review)S 53t 33 A&l ot

A8 So] 279,

% Z|49| J1X|(Best Value)

— 1997 =F7o| JAHEA AWBEE ZHSAZ HHoE AN F
A AEZz o

— ABE AE 9FA FAYEA = (Compulsory Competitive Tendering
System) 7} A ® AOSZ, HI7}X|(Best Value) A A= v|-&A7ZE ol

>
Ry
[>
i,
o
o
=2
P
o
o
o

# SIAH[AE2K(Public Service Agreement)

— AFHEMHM Treasury)9} Z+ Fx 7o Adx= dHAY FFAu2get
(Public Service Agreements)> 2 F-AHEE o]ef|of dl= F8 HEF o]
g 2437 A3 AFEE 2 ARAR 58 AN U

— FIAMBEHHPSAs)S 7 FAY dFuUL JH4E Hrtsta

=
: .

=
o na
1At AJe B3] s 9% EHoR 1989 FTHAFHE

(Comprehensive Spending Review 1998)° &J3l =&,

X

19794 B5Y B0} BRE E BARES BEPHY TR BAYE 7
3 g

2 g B9 189 dAlge A7z s 1997d HAT =5

EANSY 7R VEe BAS} 389 QA sl 2ES AxFoEN FX9
&5 TaATIE ARG

N
-

o
2
o 4y ox o d

=9 7F 245 A9 (mutual obligation)®] 9 ofgf 4& HHo] gL
2

2 X

R e
offt
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lo
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rd il
f
rg
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e
N
ol
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flo
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fu

=R
g

=)
wol Awisia
FANAAS] PANE e AES EASA B(Karagianaki E,
2007).25)
O o]gf3t ZEAAFA A F2 A=E dHEH Uadt 2+
— 1996\ AFA AAAE g 252 Y(Income Support)S A o}g/q
H T2 2 (Jobseeker’s Allowance)S wojol] thal ZAR e} 9F=
SEEEPE )
¢ 2SAde AFEE VdEse @R A ARdHe 71994
(contribution-based JSA)Z 7] FE& HFREIA] 4o ALE ARFERAM 9
AF3le 45 7] 8 (income-based JSA) 27}A] ¢
0 19979 5T LeoARI AND BAN Y AL Qe FP BAR
drzads F3 FASE.
< BEAAA FEs Zoln AGAEIA Adadddl g v

=]
=
22 49%d ¥ DAY IY AT ATt} AH AW A

o] 21 A}(inactive benefit claimants)®] =7} S7}ghol| wal QA A<
H AA ALYAE FEE P Aol 5 G 22ad

o =2

— 1998 A dFE4F(New Deal for young People) EUS A|Z S, 254 o)t
Y(New Deal 25 plus), 5040 7FENew Deal 50 plus), SHF-E 7Y New Deal
for Lone Parents), ol Q17+ < (New Deal for Disabled people) (New Deal for
Partners) 52 ZEI%o] GF,

O T2 A4 FH(income-based JSA) FHA= 2004 =LA A 1 o]+ 2003
HEH 259 712A8ES da3AATTE S © AR weld. webA

004 FH = 200393} Blalste] 604 o)de] &S A Fastal Fofl

HEE] HFo] FobHl52).

PN

25) 20024 49 o]Z FE R 2o ZFEFH FoJAlH A (inactive benefit claimants)dl] T E
Aol A0 2N ZEFHAEH(Work-Focused Interviews) S oF3lstglon, w4 —iil"f“
o2 FHA .
26) DWP, Work and Pension Statistics, 2004.
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A2 ALAA w3}

Ao 339z ACAAY 27

— oldde AYwd T AFEATY #AE dFE
(Department of Social Security)¢} 1§ % AYFTFH Ad JF-E BT 1
5 11-8-F(Department for Education and Employment) 2]

g 9 EX A FYFAE FEE we dA7HE, S A ERFAE '

Fote F ol ¥e] g Benefit Agency)¥ ILEAYMHIAE FF o=

(Employment Service)®] A2 W3 3t A3} ate] 2002

(Jobcentre Plus)7} A3 H.

— 184 E (Jobeentre Plus)= 199913 FE 2003d7}A] AA|E ONEo|Z= AW
Aol WA A0 2 A, ONE2 E& goFaasd tal o738 2254
O1E}H-(Work focused interviews: WFIs)E E=U3H o Fojof a-gA4u]~9 ¢
25 AH2 ATE AR

— B -gAlE(Jobeentre Plus)7} & AXE AL 20013 108 F= A 5670
Aol AHAMEA el (Pathfnider office)E =QE A0l U2

— 20069744 A Ao A BHrha1-g-AlE (Jobeentre Plus)E 53 SEAMHIA AT
+ EEE), FoB#eHBenefit Agency)olX FFse ARS|RAGFAATA
(Social Security Offices)2} 1L-8-AH]2~%)(Employment Service)2tste] 1-8-A1E
(Jobcemtre) S ©Y AATLZZ 5F3}7] A2k

O Fojar-84E(Jobeentre Plus)y= HE2 ZHEudo|ld AgA @ FARRSFY ¢+

o

Awg ohjet #RE Y gAY 5 gAH S2AYF FAUHAE

@)

27) 2006\ 99 7|Fo 2 SHuLAE 8684 = 3377 BEHHA Fe A LS DWP, 2007).
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o

ojf
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H

€

& 229 M (work-first) #2]2] EfolH, AL H

& A
i 4

8

(DWP, 2007).

[e)
2¢] HM A (the best form of welfare) O EA] 229

A

of

A< =(DWP,

=

(AR
P

- =
=

2008c).

[¢]

3l

A3 ALA A

-

ua
TH
ioll
ar
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~
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o] AAA A

A AL

=
=

JgHoE AP

o
|

o 9=

19] MEES 717 571, 1997

=)
-

o

X

of
!
-
7l

Nfo

T EAE

o 93]

=
=

4

3](committee)S] 2]

€

Ael3] 9

A=
[

O AAHF-o} A

29 7
A & A5, F8 9 712 A 8] X (basic need service) @)

2]
9] 7|RFAI A B] 2~ (amenity service) @ T=AF, BHEH HE =

A 5 AYZH O M B 2 (facilities service)

sy
i

o] K 3 A H] 2 (protective service) ()

=
o

H3

Plo
ol
\.,%
W

(o1’3=t, 2001:36 A

, 1999).
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- 25 18AYS FPRRY R A7 Beske ¥
5 & 2

E =]
RBOR 1 £ A4ANL BAUL,

st Hgd. o] Fyr|He
O 25AYATY A YL THFF7T 100% FHEh
— A5HZE WS AAE JH AHAL FAFGAY AAFA, AL 7EE W

[ 23 A3 SE3AH 2 AT
O B 2 A3)3 SExMH|AE B A (Department of Health: DoH) A%O 24, F
Z AR FAN G ST 98 Hee H2 o ASEHT A
— 20009 HE7]ZW2000 Care Standard AcH)O.Z F7HHE7]39) 93| (National
Care Standard Commission)”} A g & o] AA R HEalgo] Jdd AJAd SE3
A 7155 o] ¥R T AT
— Holo} 2003 HALAIIH I (A GALS| H AL 7]5)H (2003 Health and Social
Care (Community Health and Standard) Act)S F3|AT 7R E7]F$93 9
ARS AR 2Z2AR, ZHALS] 93] 9 57‘%—%’\}0@1& review) 5 o2 E014 @ A}
3|Mu) 2~ FF7H o A, B 75 ARSI E S 2AFS] € 8] (Commission
for Social Care Inspection, CSCI)= ?} d 3}t
O B{Fe By 9 A3H S5AHAE dsta Adsy Fd9ste d 7
ol el HIHS Jfube Fels A 29
— A2 AT ] At 4HR5A 4 Bk R
A A%, 9% 75, A7 /KRS 59 988 7393
— AR AR EAA R A9 T|EelY HF 5 FYRFAA VE W
A& vk, Bgetal Jrke AN & A ged $Y¢85 98-S 93
O goe 1970 d ALAAGA A AR 2o FAG ] AMAX A AL A H]
2~ (Local Authority Social Service Department)®] X5 F3l o] JEA| A n] 27}
TTFXENH B39 52420 AGAAE A #

_4

28) http://www.dh.gov.uk/en/Aboutus/HowDHworks/DH_4106148
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227 ARl EX|AH| HEhA| Al i gfot

— AHIZ7 Bagh AR ARSARIAT A B Y ARG ALY (health and
social care assessment)-AFS|AH|Z AU AE FHE-AMu|~ AF D AA 9 T
< WA 2.

— AT ASAEE Al et AAFT 7HsAKenabler) 2t FHA
(provider)d ¥t ofyz} %2 A(organiser) 2] 9GS S35t YL, F7KA

WA ASAHZ 87 AL AY 2 AP s A EE B FEA

el Aok 5 1 FAA A L P 5 FIALA B o 7}
SAlenablen2A ARAAS} WY WA BT 2T, B %
Be ASAHs BRS BAsE 24424 73R 9, 2007,

— Az AN AR oge 1 A2 AsET e, TR
7t s $ANA o BE BA, dus SNz Al
? 24 A, oo me o Bsh A% ALe] A, AEH AP 2

Tl thek A HrE 5o JE= G,
O MBl& AL thi- AUA (Council Tax)F TFHHF WFFOE2 AEH

(8T 2, 2007).

fd
a5t

o

— |
R o FAL AT ATS, WEF, 44 ngH, BE A 5, B
B 5 5 4F A7E 4z, A9 BYA, ASH E4E Hdsel 7

o S
— 2" AR A o dbe] wiel AR AR HOR AFolE] AW
TYAFANN AFE= HFA Y5 (Revenue Support Grant),

(Redistribution of National Non-Domestic Rates) & &
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(@)
T

SEAAH JA ANIEAFAYL DEAMHAE FFee TYREAT =54

Y (Department for Work and Pensions: DWP)o|H, 4o 9] APFF= =5
AFHDWP) AFsl A9 7] F(Executive Agencies)Q! ol 1-8-41E (Jobeentre
Plus)ol| 4] #&3ta 3l

O AMAAGAR o|dd B B AFJA SEAH 2 teire oA =3k
ol BAR7F A, &9, B79FE s

— AR o] 9L A AFoAN 2HE FAJE ATFF-gHES Bfrote

AGAA gl Aoz s TlEshe sl 4.

o}

Service Agreements) 7+ HAE R o]dsjof = Fo 9T o]F GAE)
A AFER 2 AR &

— 382 (Public Service Agreements)-> Z} 9] AR U AH4E
7hata QESAAA S} AU WEE 3] 9 Ao T 19989 EFRAE7
E(Comprehensive Spending Review 1998)°l 2Jaf =%1%.

O H FFAH|22F 2K (Public Service Agreements 2008-11)¢l] W& =FAFF F

£ AL A 0= e 25

- 20 Fa %

=]
ol
N
>
_O‘_ll
=
%2,
t][o

29) 20079 A&7 E(Comprehensive Spending Review 2007)2] 4H-2 AJ22 AT} A|(the New
Performance Framework)7} 7Q5]$131, of7]o] 2008-111 331122 2F(Public Service Agreements
2008-11) 2 FAE Ak B3x7F A E

20079 FIAEAA wet F4H *HiT %%HH] HoKPSAs)o] MRS FAH d#HY
Foks 53 Ao Fo $AHEYE * = 3, FA7F 35 5 (collective action)= 3l 7}
4 T8 Fopol 2HE l:rﬁ El 79—‘?3%%14 FTAARIES WYsta Q5. 1 A7 7 FoF o]

o g 4"0 o] A<l giRie] FAolA 2-E&EDWP, 2008a).
old] =EAFEDWP)E 2007X]§74E(Spend1ng Review 2007) 717t &<t 8 AYe] A= 270 &
o 9]0 —E— HEAE o8 FEHE o) b2 FFEET], ofsule 2 35 #)d ez

8 F7RE7E AL 20089
40 1% el 538 4D A AR B1995 Had ALIOWP, 208
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§70) g A Al Age] BUANEA =EATE Y 75

L]
N
=

o

gL

O =3AFTHOWP)= A HMFHRAES oldsty] g8 BA, AMuladd, =
2 7ol wet o3 Zo] 22 H (DWP, 2008b).

J#o] =8 HAHRT ol 27 WA (Strategic Directorates)

o FAU HAFEII(Strategic  Directorates)]  TE-EX]- 5 1F(Work,
Welfare and Equality Group)@} 712F-R.-d5 L& (Strategy, Information and
Pensions Group)< FAFHAL, AQALS 2T 3= A, Aofgl & =9
< FRUFOE v HAFES st o s Adsia
s Alwet, Ags olgsr] g AAs pdete 93-S

— AP 2AY: AU 8 7] F(Executive Agencies) &
o MHA HEe F2 ksl A AR e 7] FHExecutive Agencies), 35 7]¥H(Non-
Departmental Public Bodies) % 7€} $15-7]¥H(associate bodies)©] H3E.
« Ao e SugAEJobeentre Plus), 7 Z Aol A HI 2T (The
Pension and Disability and Carers Service), YtHA1H]2~=i(The Rent Service) 5°] -
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Client groups

Director General

Director General — Strategy
Information and Pensions

Executive

C hild Maintenance
and Enforcement
Commission

Health and

Safety Executive

Independent
Living Funds

Working
Wentures UK

Personal Accounts
Delivery Aauthority

The Pensicons
Addvisory Service

The Pensions
Regulator

O Zf -84 E (Jobeentre

tss & o $2s

— WWork,
Welfare and Equality

7

su o] F

H7& d=o SXMEAA 2

W

ool g FEAU2 $A BYRGE o §ATY &T FHL BAY 5
Ze Auzg AZH) A9 e Ry
PR, IRE 98 ReAE %—Mm 9.

=
— 278971502 AA, AE7E, AHAY, H

T
i
>
U:
1>
N
3
Aw
X
o
2
o
ot
oft

-3-1] 92 ==%4=ZE2(Department for Work and Pensions) Z=Z!

Head of Department — Permanent Secretary

Executive Agencies

Chief Executive —
The Rent Service

Chief Executive —
Jobcentre Plus

Chief Executive — Pension,
Disability and Carers Service

Corporate functions
Director General —
Finance
Director General —
Information Technology

Director General —
Human Resources
Director General —
Legal Group
Director —
Communications

Other associate bodies

Advisorny
Disability Living
Allovwance Adwvisony
Board

Disability

Employment Advisory

Committee
Industrial Injuries
Advisory Council

Equality 2025

Social Security
Advisory Committes

olr

Plus)—=

Pensions Protection
Fund Ombudsman

Tribunal Public corporations
Pensions

Ombudsman Remploy

Pension Protecticn
Fund

sSponsored by Director
General — Work, Welfare and
Equality

Sponsored by Director
General — Strateqy,
Information and Pensions

EATROWR)S 29715 7) BExecutive
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Agency)$).

- ddis

g 24249

] 2(work for those who can, and support for

A= A4
AsTFozZH ¢

TR

=
=

those who cannot)’

K

Njo

o 79142 AN

o-
o

olo

X
st
plo

O

=

i
o
o)

)2 2 22 3

[e)
>3
Ry

[ A

A4

FARES AL

L
L

— g -84l (Jobeentre Plus)

&= 7H(personal advisor)

o}
H

Gl

HAE7H AL AT

3

1§49 9

i
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* New Deal: A7 ENew Deal for young People), 25410]’37E(New Deal 25
plus), 50A0)’d 7 E(New Deal 50 plus), SHFEFENew Deal for Lone
Parents), ¢l ¢17 Y (New Deal for Disabled people), Hl-¢-AH7E (New Deal for
Partners) 5 <+ 9%

* Employment Zones: 71444} HlFo] &2 A9g I&EFZ XA Y5t
T3 U718 B B ALS Awetal 948 *‘?‘Oﬂ

* Pathways to work: “&l55¢(Incapacity Benefit) Z}0] =
NAdst7] g BHow, o @ A} FAVE e }%1"’“ ek F714
ABAD B &AL AF

« Work Path: oy A7 EAS 7HA e Algd tidh ugx9doeg
Access to work, Work Preparation, WORKSTEP ZZ 1302 1A

e Access to work: Aoy A7 FA7E A= HEA ‘3% O]Fé‘% 57_%’5}51 A
= AEFol gl dEA R Ao AREAZ s

« Work Preparation: oy 717349 A5 7FA1L &= } EH* o2 3=
S718Q Bg 224 2209

* WORKSTEP: Aol oz 159 AY7ies /sty g& ArgEd
A AT F U=E A, 229 dATE AYsty, AY 2 2=
o sl Fd Autts 7H F RS Adste Z2aH

O 7o AF % 7|8 AdAH| =
— Fja-gAE(Jobeentre Plus)e w1 Agsln A&sHA AFda, o] &AE
o] g9 AAZAE olffstes st RAFE ¥ F&E T, AYE F
BRoAle 33 HES(formal childcare)ol] thah AH % <
H(Social Fund)2. 25 &S AYsF1, HGol HAFE + AEE Y3
71 Sl 71edd 2] AAEoEHN o 8AE AHdh
— ZjugAlEJobeentre Plus) A#Cl AMS|RAFAZE T2 AFT(Jobseeker’s
Allowance), 425 A¢(Income Support), 7ol 5o(Incapacity Benefit), &57dN4

F(Severe Disablement Allowance), 4+ A3l 4= (Industrial Injuries Disablement

o
=
o
=2

2

r rz
AQ

b

offl
>
o3
o
o

(it
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Allowance), A3 (Carer’s Allowance), 7H85 3 (Attendance Allowance), &
39 (Maternity Allowance), A5 B A7 o (Housing Benefit and

Council Tax Benefit), <3 < (Bereavement Benefit) 5©] Sl

O &7 thg 7¢-18 A

S 184l E{(Jobeentre Plus)= T B& AlgEo] AlH 1749 18FE9] A&
B2l AL 7 JEE Ao, g A FHet 1 HHel A<
RS dEetH, Q18] g gk 2 T = A 2 AL g
TS AFetH, Zejlagol gt AL LS AT, F2AEC] Al
FEY Ves BT F UESE FEUEF FYsto 1§ 2 7| AHIAE
W ER 18T INEE AU

NEF FH MBlAZEE FQIGA B2 (Vacancy Advertising Services), <1 Al
S AE- A H] 2~ (Recruitment  Advisory Services), A% 11-83E114](Local Employment

Partnership) 5-°] S+
TRIFIAH 2 AEA o] Fojste FUAFIAMHAE F
A <k 2750007 7IHED AAHO o, U
400,0007] ©]’¢ Far

A A GAZA ] 2 S gAlHo e 1879 AEEol| Tdvwst B
ZEIaHE] A3

Train to Gain, Work Trial 5= 53] A4 A, AFFH, 4842 Ao

, New Deal, Access to Work, Job Introduction Scheme,

|27IHA Fal& A AT The

AAQREAHEURY: AQREHEUNLS 9= =8 B BAS /s <

BAE 3 Ve #d TAA dASA fs) ARek 719t eV 34

stol AAqArsle) RS Aoe Feshe e 5H0 = §%
5
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[ Ao 3 377183

O Zja&-4lE](Jobeentre Plus)®] & A7 H3E 9 7]F2 Work, Welfare and
Equality Director General®] Aol we} =5 A5 DWP) F3ol| o) A4 %.

O # <44 F}(Job Outcome Target)

— AU H e g AE Jobeentre Plus)S F3 HA e F A
2 ks, ol AlEe] 1747|153 A% (HM Revenue and Customs)<]
HE gi2go a2y o]Fo%.

HADGH 382 170A 1278 MY AFAAA 2AsHH, Here AY
ojze wet FEE 174 fAEAIE(IEHS5ENOl wt FoiEed,

97 we DAIFAFE AYAT A B A5 A

B

o2l

Shaw

[ 1185 “JZHEmployment Outcome Target)

0 DEF 4T BEE 1EFA 1A 7 AGETE FFA7)7] AF Aul
o

O 20072008 7|5 84% ©AS HEXZ 3l 85%9 A} o],

[] 3179 48] 2(Customer Service Target)

O AAMBIA EXe ‘XMH27]F(Our Service Standards)’2} ‘3-8 (Employers
Charter)’ol] AIE XHIZ 7153} AAA tgk A5 SH

O T 370 dgol sl B7Hgh

31) 2007-20084 7]% 0.2 AFE (Jobeentre Plus, 2008).
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— AR A Qeht A&a) ASEAS Al ol 87Vs A Bt
— AR Y 8§70 A} ARAo|x, T, AR

— AR DA AFS ARAHGE, A8, YAjo|E)e] B3

o
N
-

pe)
P
U

[ 22%4 7IY(Intervention Delivery Target)
O ZLETANY EIZ= A25AY(dncome Support)S We HEL FolFo
(Incapacity Benefit), -2 A} (Jobseeker’s Allowance) A2 7] 3Fsl= A
FdEoAl 7)o 2EFAAL S ATFOEN 25| AP A3 + U=
5 Egt=Ad o H7He.

(] AA) A 2] A 7HAverage Actual Clearance Times Target)
| AFERe FoAAYEAY £29 5843 M) AT AR, g4l
e Agsted A8HE Hd dFE **/_‘35&.

O 2007-2008 71Z0.& A5AY(Income Support)d] A$ 11¥S ZXZ i 92
o] Ay om, FARI(Jobsecker’s Allowance)S 12¢ ZXZ H 1069,

7ol 53 o (Incapacity Benefit)= 18Y X Z Hit 13.1¢0] £0%.

F9] 357} (Monetary Value for Fraud and Error Target)

=
~ =
O °o] i+ A&5AY(ncome Support) 2 T2 A= (Jobseeker’s Allowance) A+

BN FAFE B SFHE A% SAS 7RI AT A9
O A71AQ ZHolA 20109 3€7HA] FAFF & LFE A 48 oF 15% 7
2 E AL BEE 3

[J Z3-&4E](Jobeentre Plus)= 20020 AHE olef oF 6¥w o]} AE
S
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L 7=

] SjugAge] &3
O 20072008l a1-&-AlEf(Jobeentre Plus)= 8007l jobcentre(font-line service), 30
7N contact centre, 757) benefit delivery centre®] Z= UWEYT FAS #7315
o, AE3tE 1 Aste AN FHAMHEE AT E
O gjagAlHE oA JAS Fdete o /Y HoE FAE.
— OJARSE ARFAY] 718 9 H7h 3 ARE T
— AP Y3 AFEAol= 71E FY9AF-A(social security office)} TZADS
Y3l 71& 1EAEA(Jobeenter office)”} SHA| —.4 ]6L 32)
— AFFA 717914 307 2o FAEH A rEE 500~20000 02 vt
(Simon Burgess & Carol Propper, 2003).
e 7SR Qe DA, 2o A% 2 Y FE PE So7 724
o U771 #Ae] FHS 93 € (Partners and Affinity team), -4 tldo] H& 11
7, 18 AdE A A2V §, FATEY 7Y &l oSSty A
, AZE 7189 Mrlz s 9 °, O 189S Adsy] A
AL Y3 B 59] S(House of Commons, 2004)
5’—%4_15191 T AA FAY QQE /3% (Dan Finn
, 2005: 128-99 4 =2l
- Z7IAHES A% 159 %ﬂolﬂ?—g}-ﬂ 242 174]§ E“%%} Z%O]
glo

]
o} glo]

D9 47 25
2

o

S
£
=5
8
g
B
[\ )
=
N
O,
rBL
AQ

wololde] o] fojA = X HAS AT o= o =T
£ shE dUskd A2 uAo] oo AAow AFo| WA AEE 1
kg A9l

— %8 Y3 uo] vhe INEZ N FY2] Jobpoint(XZ AJH]

32) B AR U AR A wiskeel Jon dAE B 72E F98] oSl
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[ Sja8AEle] 2 o|A]: Jobcentre Plus North East Yorkshire & The Humber

District Office33)

— AE IR RAE = E2IMNorth Yorkshire) A9] 374 A% F s}
ol BF 3N W As Bdste A9 AHFAEA #E AT o
1,652,300 01 o] F Z2AH SIF= °F 1,002,900 4.

— o] AYL A s/ FHoE UAY 7 Fouitt AelF o weh 7o
2 opt oldke] S &AEF v E] Slo] F 9317 Y] o] dsta 3
o fgerto g Azt 37508 T (oF 8379 )7 Fol .

— A9 A A (District Manager) AFstoll 5982 11929 #2] AH(Senior Operational
o
[¢]

3
Manger)7} $loH 7t 7R 95 99
— 59 F9 AAEAE FE AT Job Seeker’s Allowance)E B3aka $HE
5 7F4 HX(lone parent)t ¥ <T(Incapacity Benefit, T2 =55 o] ot
A Aot 471484 S 79 B0 w2 A9 TS LBl
& A2} BRIIE B
3) AP SRTEAEG] B FEA ARG 5, 22D AT A9 B 4 T IFAA
International Consulting Advisor (UK) for National Insurance Corporation (Korea)Z &35l 7K g8}
Aol ool SJstel olRol7. Ay ABY dAE duguble] HBEAL W, o] AW Y

of g Phe-e AsnA T
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J121 7-3-2] A= Jobcentre Plus North East Yorkshire & The Humber District =21=

Human Resources
Business Partner

‘ District Manager Finance Business

Partner
| Britannia Market Place, Performance
North Yorks || East Coast South Bank -
| House, Hull Hull Manager
,,,,,, 2o 27 Customer
| External Relations Planning &
| | External Relations | | Manager Risk
Manager Management
— Change Manager
Performance
| | Communications & Reporting B
Manager

External Partnership
Manager

EAM]

EE Jobeetnre Plus9] AR SF(CQIER A4, oF A4, 18F o, 4nH|z}
o 32 FYH7} tdo|2z AJ7}e] APerformance Manager) S WHE T3l

) &) 77 #-2) H(External Relations Managen)= 185U 34 FdFFA

&S
S
=]

9]
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I Alde o)z I gle

£ 2E3

3

— Jobeentre Pluse A% &30 =

A ElolEo] eH o]3elN

e

WA AR}

=

b wrele) el op

)

+ed

o

A

=
=

5 BE YRR

o
=

Aueo] B0} 9}

o

2 AZEE Asst A" F7, job point2 £

AA 74 ARE Fotra I A

Al Sol HjA|H o]

.
s

oM wZ A7} 7}

gl

o?
—

I BlSg T2 FeA

ml
od

B

) +0
T

0

el

‘.mo

O 2007-20081 7] <F 66,000

[e>

— 2004

‘20043 A ZE7E(2004 Spending

T
p

ggtozMn 2008 5L9

o

o

o/
o
of
ojn
&Y

W
22
Hr

jazel

od
fuy!
B2

KO

X
el

-

—

Review)’2] ¢
3k
5}

\.mo

450

T

St 16

3

)] 32-8-41 ¥ (Jobeentre  Plus)

200720083 7|Fo. 2

8l %]

1,568 S 7HaA

279, s 278502 9

F 20195

3|
pul

3L

717 <=(Fist Contact)

=

O %7]%ZA1E(Contact Centre):

lEvaluation of the macroeconomic impact of Jobcentre Plus and Jobseeker’s Allowance

34) DWP(007)¢]

=3

=
=

New Deals: a feasibility study;
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ALGAE S FAHARY 2TV He Tk, F

o ool HZxAtH YA (First Contact Officer)S 3] o] F014.
= Z274 gte Fo7t Foola, AYS Ha e
FAA Q’OJ‘?}% Al M AJNFRE FH 5=
Zo) gk FAZQ AR 7.

2-Hl|(Customer Management System)S 53 2] %=
), o] 3t AJ~He HxAZgE IR (First Contact Officer)7} A1 ALe] Foi#14

2
S ARFT BAFFS dtee AL moE

- z2 oo P
ont

o,
e, R
ox
.
rlr
&
12
~|
E O
T

— FHzxdFgI I A First Contact Officer)= 5T 7] A A} (Personal Adviser)$}2

rd
frtl
ofy
2
[-'O

] H(Work-Focused Interview) S 1723}%.
O A7} (Financial Assessor)
— CEZHAHF(Work-Focused Interview)ll $EAA 4178 %7 HAk(Financial Assessor)
o} FAAFY #HE dHE s ¥

— A 49 B FoHZMTE et goAlA S AT FEAFES
Zto] AZshH AFH7E BE Agdo] o]Fo.

O 7R A= 2K(Personal Adviser)

- F9E AHe EE ZEAHEZTA dE E=ZFHAEHH(Work-Focused
Interview)© 740 FA <.

— o] ZFlA HE B A Personal Adviser)= F ol Fol7t He Q91S setdt
i, olg g Ao adls SE5E e e RNNAE

o TFAATEISA) A= NEEHAS} ARG EA FJobseeker’s Allowance

Agreement) s ©|P3EE FFoT QFH. FAAFEAGE AHAE

g g e AA ’5‘}57— U
« U8 AHAEY Frde dFFelAe @ARL 2 HAR uAPFA
(Customer Action Plan)g ©o|j3t== 2%,

SERESE

35) AR S g FEH Age £F, 2 T Ao #d A S A
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~ Jobeentre PluselAE A9e] Sl@e FAAAT EF BAUE G AHL
Faa7) SN Q4

3 2
- Ages Sde Aea A% 2 wg)

ERA= %%(management and leadership programme) 5ol ok

— Advisor7} 97] 9 E dAS wsEd FYL o]=do} 3ty o] Zy}F
A2 A A =2 NVQ(National Vocational Qualification) .2 Z18 |11 Advisor Q-
g FAsEY Z2AAF(Advising) 37 FAZMA olFaok HEFE 5H).

— EZ AEHoR A ALE Adslr] HAsted 124 AH](customer service)
5 94%o #¥9 o2 NVQ FAd FAseE et 9

- S AR, ]ﬂﬂ~(equal opportumty) 934 7]%(influencing skill) &

4. Riztnte| A S 7|Ef

[J &5 3 18 Adxe A

o 184 B (Jobeentre Plus)= Wit Mo Mu|~E aoH o2 Hddsly] ¢
3 Mul2Ag s EU(delivery partners), F12-2] I}EU(strategic partners), ©]3]
AdG=S ddHAE F4951 s

0 olEd FEUAS Al Bgoz AHE 4IRS Besk] and
2= S 13
T = o

0 %8 shEUo

International Consulting Advisor (UK) for National Insurance Corporation (Korea)Z &5%< 71}
Aol o 9ate] o] R0l A AE Y oA HEGEALY JLEAE B o] AES
o Al Thes el

36) 4714 dFste HEUHLS F2 WS B¥E ARG a8y 235W=9) JI2e % o]
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O oJe} HF-H-A(other government department) 5 =79 9] JEYH

o)) 37-8- Al Ef (Jobcentre Plus)‘: 21 24(F ) (non-employment(benefits) oFAITh =

Adste &S sl & ZAFFEAE, S AP EA (local authority), =4
=FEATHOWP)Y ThE AR Child

Support Agency, Disability and Carers Service, The Pension Service, The Tribunal

Service 5% FEAAE FHE

Fo] YL AN BASRH G2 v 98l olhF AR FEUSH

o BAE A # AT -

J(HM Revenue and Customs),

O A AEx A (local authority) 5 AT FEUYA]
— Sa&AlE Jobeentre Plus)= =3 % A4S AAXGA G} Tfota e

], A (worklessness)S 3| Aste] A
A717] 8l APBAXSA o FEsta S
S nEAEE ‘A&7HssE X918 7 ZH(Sustainable Community Strategies)’ 2}
3d @Y AGFALLAYA wE AEARAGA, FHFARE2(Government
Office), A% A3} E 1|4 (Local Strategic Partnerships)¥} F&H3sl 9. i
SAHE AD7)HEF (Local Improvement Targets) S “FAT 9 F-(duty to
regard)" ¥ RE ofuE} Aj2R AGHAYLAA) wel “FHET HA o F(duty to
cooperate)”7} A= 71HE F SIUY.
157 EAA AN AAX A, 0771, A3 E A, S84l
+71% 91938 (Learning and Skills Councils)7} ZAAA| 9G-S A3 o
TEOE QRS 8L, 7‘1HV\E g3t 2 w6k, A &5 F
7122 MulAE YEshs Ao E FHAAS YA e ol =
ByAoln Ax7HE AdAA FH-AGEHE AHE AFS HolAA
H

o
AERT S70] G FEHITL HAHA AMAE AFFoLH

h R
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Wi 7

< @

Ndeste) @79 sge Aulz A)dole

5

~ SngAEs} o

)

Aol o

&L, A7E ol 3

o
=

b AHzE, AAsE

43

oA WAL 5 == A

_L
H

<

187
3, AgA7Y, BE2Y

A|34E 2]

=
o

S8 73}

3t A

b, #EAN2E A

)

W

wir

Labour Market and Recruitment Advisor (LMRA)7}

L
T

— Z} Jobcentre Plus AHF-429)

Contact Centre® 3}

]
N

Jobcentre Plus G|o|EjH]| o]~ S20] H1 484

A B9re

299 4

Felo] o] 2o}

T olgelle
HAoE AHS T

3}7]

8

st o

oA A=

Sl

A -2 advisor

5]

ks

AIZE ol YA =S AH]

AREL B

%S 7% Jobeentre Plus®] A}A] 1184

s

b ool ASetn

5]

| A

3

eyl

E
=

« LMRA7}

Al

AE
—=

bl TR} 1@ 9E RolA

5]

el

ZZIY(HE E°] Work Trial &

!

Ho

gl o] 71zt F¢F 7Rle] ]

A=

220

b H ol EfH|©]

£ NS 4F

O L]

do] ixZ glo} 91 2K recruit
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L R AMIAE BE A% DR ASY, OB A ol
A ol§AS) AElz 23S MVBOR oMk WAL A% WaHL 9

. 1 W3t Aok AMuls o] &Ate AddAS Adlstr] Hg A

* 20039 AR H 5 ARSIA I AAR 3
AE s dddAcz AANE AL 953 A% 2}
o} F ARZAHI2 oiF &9 1%#011 Qb HARE AEA Y] =97 Fdi=
Z=A(CSCI, 2006, 73T 5 2007 A2

o AT BREE AHIE o] &Rt Y 4% A3tst7] fAste] QL kA
(Individual budget) AI'8AFYS 13709 AR A A (CSCL, 2006). 7Sl
ditAle AN G2 AR ok st AR o] &7t AH AuHA
Aol Frojste] M|z 223 AH AEA ) 2 das TFS okt
Fo9 53 W 55 ZAsHE A=Y (Care Service Improvement Partnership,
2006, 23 & 2007 AQ1L).
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£ QHRYB £ BP0 Qs Auag AT 9
0 22 FH9 AUSE Aoz AvAA B Bk vz AL

Zoiolq WA, dAY, 223 Y, 1 BE AR 4, ARL @
2,49 A P RAEF 502 ¥4 gAS wEse 4 e

q

— Corkett et al.2005)2] Aol WEw E3F
AAHAE vl A3 S Jobeentre Plus
Y g9 #HE3Y o Y2 AHE 2.

— YRR Ee FAA daiMe TEAGH A 2 A o] ofd Aol
= AskA e, ol FHE AGy FHEA L AGoM BT o]
= Al e Z2FAYHFWEDS Algstar o] Agadl 2 Aol 8l
| o & F U

— Karagiannaki(2007)¢] 7ol -= A (districts) TrEo] AhAL, R,
o919l =FA|AA T BT FAZAQ JekS nXe= Ao=E ek,

- ogF A3k 2RAARAY Fuh AFHY Lol AR
ohie eFd 2R s WAE LEAY ARE AUNL 5 98

2 AIE

[ 283 A9 F& A 748
O ey dx T HHWE FoMu| 29 1A HE W BF FHH 9
&= PAEAE BH, FoXus dEd ddside F44 237 Yeists
(Karagiannaki, 2007).
— o]l thal Karagiannaki2007)= HEIQF SAl W& AP BAFA Ho]
o, o]Hg YL 2Ho] YRAOZE WAHOZE AHl~ MY 54 8
20 $ALYE E u FAFdETT 2 HT
Jobcentre Plus®] &7} =57 Aol tieixe SHAHo=, FoirulL
= HAAoZ Vet AL 2 Jobeentre Plus7} AR E 30
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O FAN=S ZEHHL 267+ 8680k 61%94 oF 258, <ltE 20073 @A)
4,228,000 0.2 =3} Hlwste] QlFUEs}
Q | A3t 2 FH=-A7 L-ﬂi}ﬁééﬂﬂ-ﬁq% T 4U =
Aol FA79 oF 51%7F AFF

O 1919 GDP+ 20059 7% 36790982 AAFFo] 2. 2000l 501 A

OECD w7}e] Wi AANAE 26%2 433te BT 4% AA 4AEL 1B
ol AAZES ¥ AYLT 19983 7.5%, 19993 7.6%A 2005 =

O wAAN=Y AWPATEE F 17019 F(egion T 8571 HEY] 7]2AY

.
0 éaﬂ‘:oﬂiﬂ% EHiﬂi 198435 A]& 2 1990174 G451 wE &5
3o

o]

— 198413 9]3$)7] 0]—‘? é 4
X237 §8S F23KScott-Ball-Dale, 1997: 358).

— FRAN=Y HRAFL FANE FF(New Zealand Modely 0.2 Ea]H, o7

veel ARspsel BE
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TEHRY A7t vFE NEY olejtiole A AelA v 22 W4
02 32593 (Scott- Ball- Dale, 1997: 360).
Ao ik BAISE A £
B2 Fuj a2 A o] AR o] oh AfGFEAY] AR ol E
TAHI 2 A, 7, 28a AE
ARz A4Exe HEd A5
=7 47 7E
AMEI2A T2} Atole] AA =Y
A a&8E A 718 Aelele WY

olg]3k A 7)zE 19909 FESulol Fug FH o]F s1&3tE B3] AL
B3 JAolN ARAES 207 97 AR Walyl FEPAA s,
FANE P AAHA AY we AT 7198 F APoE ARHE 3§

e SATEEY o 4 IRE 2T 244 3749 1§70 HA

Aot 53z O Ao dBE = Sil—%(Scott Ball- Dale, 1997).
T AHe A5 9 (performance agreement)E Skl 713

SHAl He=H ofeldt AAle T e TA We 8450 Bt EFEA
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Sk

# 284 Fo7h wase 4

_g]

A, Falo Ao} HAZ A%
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< 60Ao A 654
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a2l
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=0
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9, oAb
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29 o4

3} 249 £, 20004 oF 1%

(Domestic Purposes and Widow’s Benefit Reform, 2002), 4448742 (Jobs Jolt

Package, 2003), /3434 = (Sickness and Invalid’s Benefit Strategy, 2004) ~1Z]

A L Z7MEA YA = (Working for Families, 2004/5)

=°] =

A2 AEAA Wt

7ol

<
mr

7%]

o

9] AA7
— 19941 31-8TF(Employment task force)

O 1990
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2b7] 98t 5% AF-2 A A (Coalition Government’ Policy)©] & . o] A
o] F Y& MulE FFE g ASE o) Hg FZe Fx2A A
EHA9 244 FHA AAH H2AHES £, A2AA 29 5
g AAstke A)eE FEHASH, 3 F A A2 F AR HlEo] Fe
AAH o] ASH A5

19973 ALy A3 FEAEL 9](Coalition Agreement)=
S 2AAA Y g o] AYS BUWE "B T o 11g, AHeA Al
7HA 9] AYAE 4] boAl 7HA A O ds
Aol gk Fx2o|A] 4 TF @ 4HF THFOE Yoprte F5FH Q@ &
g oy 34 FFAES WUl 38 AFE

5, 2 AklaE e A e
%

B

lo
of
]I.?_(!
2
=
r
offt

N
R
r&
i
b}
r
FN
1o
X
)
o
ko
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ook

BN
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]I.?_(!
ofx
N,
—

3

2
2 (Community Employment Group and Local Employment Co-ordination)
o] &4 FAHHUA =F A5 (Department of Work and Income)”} Al YF. =5
I AEAYY FRHo)a AR T Pd Al

199913 A}3]79 3 7] Fh(social policy agency)? HEAF-AEC] F4HoZ ALSA
A 5 (Ministry of Social Policy)”} H|1oH o} 2 HAWz 1 71E5S Y3}
= Aula 7|3 EEd ols 2 A d71E 2 (Department of Child, Youth and
Family Services)Z AHE. =F5A5SHE 20000 WSHZHEE SAFTE d7]
kAl o o= Sy A 9 EA(Studylink) S THE -

2001d SH7|FOIAY =545 5 (Department of Work and Income)7} A}3]74 2
Fo} &7 A7) (Ministry of Social Development) =457 (Work and
Income: WINZ)2.2 F§E A oH, 2006001 s EALA/NERE ALs| 7|

$2 539
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MElA Algs dE ddete 985 7 &

O] AL A ER-9] 7]
O A= ARy #dste] FRAE AR Ay A8 AT
Wk o) ge] FHlo A A MHIAE Al FE.

- EEASAS Bt ASALR ngAEE n des AT
— ol 9 A 183 7} A HI2(Child, Youth and Family)E 53] obs %
Ao HE 010’t x]Oﬂ/\}g]zzl z}:Lz/H =9 A 2
— SEAEA ﬁl(StudyLmk)E Fote] Ak A 9 U=
— A MY 2 A A (Heartland Services)Z £38te] & Ffo]AE Mulx A7
— 7}% 2 2 GALS] A H] 2 (Family and Community Services)E 53t 7154 ¢4A
2~

_4

o ZzaRse A9 24
O] Ag e 74

O AR ZA AAFE FEAF(policy cluster), AB]Z HADFA T (service
delivery cluster), &g 2 YP=A HFXAT(corporate governance and risk
cluster) ] FA]5 BY FATOE T

— AW FAML(policy cluster): AFEIAMHIE FH=H(HLEE, S2AYAFAA

=, oFs7H8 2 AGAE A AT, = ddTFAA ), ABRPPEEE 2 A=

— MH]2 ADE AT (service delivery cluster): 715 2 X AL A HV\E.L ol-5
SA7IES, ARTMHIES, QeSS Muls AgRATd s T$&E
HEete A5ytsS 7 V= &

- ﬂ él&ﬁ] 9 HEA HXT(corporate governance and risk cluster): 913 ]

71857V, g8, QAAD 2 gt

Mr o
it

3

O ARSI AR A Y] dEs gdetal Jlom AR Jet dEx2dE2
AR EF AR o B8 B39 Ae 3 Ze2ad HPer FEHL Qs
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- AT B BASe 250 Z2adle) A s AR A
HHe AN AR AFUANARE AR o] R FOFS F2T.

¥ £ 2R U2 T
O AP RN B F49 455 JAste de AA ga.

— RS Residential care Subsidy$} ##3}e] Residential care Subsidy Unit of
Work and IncomeS QUHZFE Yt ZFo|AEY AA 2 22 ZA(financial
eligibility) 2 A} (assess)

— 3HH B 75| Residential Support Subsidy$} ##H3}] Work and Income2 Ee}o]d
E9] FE re-directing(A] 33 4)3}aL, Personal AllowanceS A5 #¢Jo] 2.

— oFgHlEE Eo7] A3 ofwel A= /S WFLE Work and Income I}
Inland Revenue Department(=%A|7%)E Z3] Working for Familiesg &7} #|3%€.
ARSI = IRDSF R AP FS 2 3o 7HEASAL ek Fetold

E9 H2A S71E 71U

O AREIZNEFOA 7 EaAola A AHl2 AEGRHOZE =FTALSH
s He T U=

— EFASAHLS AYATA 1M, AHIZAE 14170, 2Rl AgAH-Ax(Contact
Centre) S/N & FIL A&

— 1834 AY(Work Focused Support)©] H3F= 7H4 T3 44 7Hio g
T2 AH] 2 (job search service), L-&-AH|Z2x(working New Zealand), 7}52]€
(working for Family), 15 (New Zealand Superannuation)s©] #l-&%¥. 23402

Ree) 983 2549 QA RN o]FolAnn B 5 UL
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# DEASEH 9 ARDHERS| ME|A HE 7|A
O £5AUAT THAN2E AR =FLEADATEL 9 ALRE ThFd A
W2z AT AAE B 9L,

— Studylink

o BAA ofEEe] e T 164 o) wHRE ANAA} Ee ¢
A4 (Student Allowance), S48 thF-(Student loan), &3Hs 55 Al
A9 sudylink AH12 AE Y] HE 75

— Family and Community Services

V&Y AGAEE 2937 98 AR, HAE 7)Y EAY A

« MSD % 7P Ze HARA, 2004 AAH o O wjFesE BHgd Ax
g 22 IRE] AAHQ 71golv 249 BeAdt Bd

Wellingtonol] thEA%7} $13, Auckland, Rotorua, Wellington, Christchurch®]l ] %-Z
T slem, AY AH2A =5 K(local service mapping) 7.

T 9o AR, wgRe] god Aulxyzeade A3 28

2w}

FAAA o

o3

ol

— Heartland services

o A A FRISAA el T 75 SHone-stop) A HIZ AlF

o ALS]7f 0] Family and Community Servicesoll 2J8 <% %. A2 Al5-E Family
and Community Services®] 2=l o] it HlFoA] Algsigornz o] F
AMox #el. Ao ok 9 71E, aga IMHIA AT FHOE EF
o] o] =33}

* Work and Income, ACC, Studylink 3+ ofuz} Z}& AE Mulx AL =]V
A3l AGocaho] MBI AlE] e obgX] AlHE Fil AHlZ ZHulo]Elr}
ZeloldEA AR AZ AEAE, 18R, A 5 4F Mus ATS =
A9 AHI 2 postEA] 75

+ Work and Income¥} 22 FFHF AMul2 A st Y49l S A& 4
A U g AFHIE st T FBH ouAE AT AHALS] ¢
NEAS 53t AMRIAE Bs § e TEEA 384 Hrt

o FEAYHY "W ARG A T R} YR Zobx] A E Bkl
Mul2=A o] hAF 7% F38-E 7L dvka s
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g AFshe e AT
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ol
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| 2{AI= 7]

ol
Kl

b =

25 (National Office)

3

=
=

] =54

.5 (National Office)= AF3|&E-A9] F7171F 7|

EIEIRE)

3

0 LEAE

b

=4, Agd 52744

ul
=

<

A F2F EA(Working Age People), 7F<5-A]|(Working for Families),

Q8| Seniors) Al 71A ko] BEFoR Use,

)
el

=
=

AL EA AA

N

ol
ox

i
ol
oj

I~

N

)

-

— BR9] ZY#2] = (Central Processing Unit)< 7]

o] BRE, BRz R

49

Aol 2A o 40004 o)Al

L A=-3 e}
EEASHES

@)

2| 9= (regional director)¥} A}E] A A AR A

N
T

A| G A2 7 (regional commissioner)

=
2=

Z(regional commisioner)ol| Al }.313}3L

[ A/ GAHE A (regional office)

A9 =7 (Regional Director)

T
R

O Aol 11748 AGAFF27} 9lom, A GAR-20
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o] RHFSH= ARSWH A HAFEA A (Regional Commissioner for  Social

Development)©] @55 F&3

O AYAMELY Wi FeoldES FRG AEH K99 AP uw e
°o]Fo4

O AGrHrAe ZF @A Lfdhe Aulz AEE T 152709 479t 4
AES #e, AdE

— L2} A E](contact center) +%9S HEE

— AGAPTRY] JYE BT AR 2% SRAY

O AYUAIEL FF0A o8 EAHEZRH Az JPL 93] Pad F5FFS
AAs7= g

O $HH AB|27}E(service card)?} =) A B 227} = (super gold card)E g +F .
— AHIZ7lEE FE BHANHIE FA0E AH29 o] &Aoo AR T

S 98ty FEHE Fh=ola AMHIATLIEE 654 o]4te] w98 thto R
B g 24 AHl2 Al oY Ao} RIS 93 §EE EEH. o] HF
A HIZEARIZE AFAETO] FHoFo] o] FoAH SgH] M7 F

89 dekg ERshe ko] 57| o

[ 9%E A GAFE-A(Wellington Region office)] Azl

O 97i9] AMulz=AE e 2eIAHE st glom AA 18-e 2587 o] 44l

O 4709] 712 A A E(Local Councils)@} dF}e] 2] S A}X] 2| (Regional Council)$} $
7 53

O 28t 9] Feo]AES} 35T o)de] dAmEAtdA Aulz AlFsta .

O A™E AGAFAY F2E o} 9 2+

— ARRES A3 A HALE A Ax(regional commissioner) O}l O} FF AR

(public relations advisor), #|%#2F7]2]7Hregional strategic planner), A}3|7H%-2
2] AK(social development manager), ‘=5 *|7J % (labour market team)©] %10,

— A 9= 7H(regional Director)o}2] 18] 22418 2] A} S (service center managers),
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B H| Y (work services umit), A 2F%(contracts team), - 2] AH(operations
manager), A 9T H % (regional training team), AJH|A~ZAT T El(service quality
team), A7 A &€ (regional policy analyst), |7 %21€](financial analyst), X<
2183 7€ (regional risk and assurance)©] -

— o] Holl A|2ElS Y3} El(systems support)

o
Sl
=
X

dlo

&l 1(Contact Centres)

O AGAbrao Belehs ARl 229l MulzAE e SYAHFLAA g ¢
T YRS st 220 AE5eE s Agsty] A A=

A3l °

T
13019 MElA AE 9 F87)5S AHEA] #d AHs} Ads adHos

(] Aul2 AlH

O AMHZ AHE =453 HUN ANFAEA tiFiEe] Feo|dES] Wi
st M2 9 FoE AlFe Fad

O AR A GA] AGAFEE AX TYERE #FE e 720 A7

O AFske Aul2e FAAMH|2(job search service), 1L-8A1H]2x(working New

Zealand), 7152 Y (working for Family), $15(New Zealand Superannuation)©] T

B 25HHRD BhE %7}
oz 4AE W 9

2 %
o}ﬂjg,
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Bl 99 Fwol wel thksAek AE el Aervice center managers)?

aECERES:

0 QA A2 NHIZAEE BelAsh BReAst 9om ols BRATA, of
$85, FARY, A2 Aud, 92 AdBd, AGRARE, A9FlH
9, 08 24, 2209 24 59 4T Aol WA U

0 TR AHE olTWA Alze g wEHL AGAABEE BHSE
Ae B9,

0 Fo AR Aoz duAe Fa AT Heb AT A& 2ol
o A FobE AT &

[ &34 74
O ti7he] Mul= AE = A4 T2 275 s,
— AE JTolE HFE Fol 27] WA A d¥oz kg £ 9
a2 3,
— A2 Al
Hog FEHA
gom, getoldl

!
o

A AR E AR AYAS vEse A g Aol HAE
F2 A FeolAEY AFEE Aol 7MedtEE v FH o

Ex Al#EAte] Aol A 3He] 7bed RYEE 3k

Ao FAA 28 E A A1t A Gl Fol, FHIIEE A U

— ol M FxIF BEAY FANAN AFAE Hojste s 2

& Aoz VT . FRNE A e YA AN AFA}
Ao} FAo| AeE e A TAo] HEHT|E §H2005. 2. 11).
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o 2007% 3ER 71T EASAY IHTALS AAHR o 400080 b= &
Q

TOIAIRE B2 dEe Ao MElA AlH wjR F o 9l

(F 8-4-1) w2AIZHE Work and Income?| QI27A JH

Zt Muls A A 3,036
A AR A 3727
Al MEl A AE 58414
By 2844
WINZ A Ag9] 5= 4,276

08 99

=
O o7l AlEdE 16308 YA <l

olFoAR=A shte] AE (LY
— ¥ AHBranch Manager): 19

-] A}(Assistant Service Center Managers): 5%
- 3!3 J(Admmlstratlon Ofﬁcers)' 1073

o1elo] wix|E. AlE] Ul A Hjx]7} oJ@A
A AE)E o2 By olge 22

%47l (Regional Training Coordinators): 43
] (Service Quality Officers): 37

— A&l 2] AHMobile Case Managers): 3%

— A9 B A (Regional Health Advisors): 178

— A9l 2 d(Regional Disability Advisors): 17

— 31827 (Employment Coordinators): 5%

[‘L re

— Au) 24



258

@)

AE[ZRIME[A SSHEHA T4 ok

T 27 Z%(Programme Coordinators): 57

b gl taid Al a2 as efdvit, AH d22= 1278t 74
t Brhdde e Tl Wgske AR AHlAY AS st Qs
] P02 AGAAE NAT 23 F shuE olsfE.

! UM gL Alg B A 18-l 7§ A work broker) ).

N

ol
111

o
rr
o,

o

(e]
a1

N
o3l

N

[ Ak 22

A B A %A AR, 2549, 4, A9, in-work A9 58]
olge] APT ¢ Y=F A, TAAY, L5AUANN 7L AL Au] 2|
93 59 & ¢

7ol A3 Aol WA F2 4R nebd FHtn A&spl Fepol
QA=A ARF 718 Aok &

1919 AbIBEAE o 150200%¢] FROIAEE T
BAZ 98, AT A G2 PR FEA FolEon, o A
B4 1900] FRate ARl 2 202 AR,
Al Bt peldes ge AN 5 9 =
A W

283},

2457 5o B $esh ol FAsE APPRe A2 g A
FEAN BAFRY FsAE AL Qo BEF Aol 1 2A £ A
B Folo Y BFL A% WEY 243 PHFA LYHE AT BUY
g A5s dde Aol WuASe] 15 4¥L £53 AU, Be
Gz NEzsh 59 A%E @ 4 UES S (couching, =W, 15, 1
91 Qzde o ¢

] 3-8wj7h#}

)

LA LEAMRE WS A, 1dF HAY dZ, TE 713 AT,

marketing profiles 59 H%E THE
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~ ol5e FE @RI AR BelAE WY 5L AR 18718 &
g dste] =T AAES I A9E dou AYF U4 QB
A2 dee Aol QuEolAE e,
SEIEEICE:!
Al e}

O =FA5HE & 718 Wg ofxdAS T3 AulsE 11]%3}7]_‘::_ Sia=] 8

o] AL LEAEHS TujAbuyerEA Y71 BI} AokS A AT
= FFACE Aatel w} o] FAA = vl AdzAEe EF5Y

TN BYUE L

O Iy Aulx gF7)ge] Ao EEHo| JIAY A=HA Hujxrt 3
B, =ELSHY A" Mulae FdlA Bk

— 1 42 Fofde] tigk A A MBI (vocational support for clients with
disabilities) A

0 20079 =Fih54e A AHl2 iR e NZ$29 2,830%H0|HoH, AHA
WL ofef ot 2+

— FH7)3AF ZZ 13 (Training Opportunity Provider course, I-&A]& oA 118

FHE fFAStL AR EdHoR Ao £ =S Adse FAuS A
2~

=)

i
i
-

H]22): NZ$94 W THE:,
— HUES 93 AE7] AMH]2(Youth Transition Services, SHAJollA] 2|A<1o 2
ol sle HAdEe] AR AHHoRE AZY F UEE 2 2 R A

— AdEL Y3 A37] AL (Youth Transition Fund, SHA8oA A0 g2 o]}
= A2 gk 25 Mul2E AFE7] 9% AYF): NZ$1207H:
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=4+ H 2 (Local Industry Partnerships, Jﬁiﬂ, o] =3 S WA 7, 7]
=987 7119y Fa5 AAHoE dHUA 2A): NZS5607HE
71987 AF3] 273 (Enterprising Communities, 57;%1] Aol g A L A
AN A AAH R =FAES FED F AT Adsto] AAEHAA 7
A% & AEE A#) AT NZ§9307H=

1§ HZF(Employment Assistance, 7]& TEAE0] ALSA, ABH o2 AHF
of HEQlo] 4T F AT A): NZ$S1Y 140%H=

=7}k H 8 (National Industry Partnerships, &0l 1o &gk &A|7} #4A| 4
o2 ¥29 =EARL YRAY 4 AES Rz, T A 189 7]
32 AHoE F= }oq 7} AA o) AT J=5 2 9): NZ$890THs-,
O 9A AMuz AEdAE 2275 Al tigh §IzF e A 229 &
HAE AASte] HEHE-S st a&slete 45 A o2 A
wWzke] 22718 e A nEd BEoz AUAERE AT
3 FJrhE,

B9 AH VIR 18 5ol A J19T S Aw 4T
ghe) o

3]

ke

Fll‘

)

0 20059 6¥, 12709 187 ASA YA H]2AE(Work and Income service center)

o} F 7h9 Lg}Ql A E(Contact Centres)o| A AMH|A~ 2dlo] 28 HFY
& A837] Al
o] EFP(New Service Model prototype)> T2AHTS HHoZ £ ¢ A5

Hog DS PR AN AFY.
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o] Melz|7} ¥, AJu]u}AH] 2 (seminar service)9} 7% 3
2 Astn z7)d] ngEFIYo| MHIAE o]f
ke 713 AAE B3
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15 229 g 7HA] 5, 22 949

o] o= $FoE AFHEAS AMSHE WY,

AAniste] v, a8 189 Fx

TARES AANE BN ARdAe] 584, 2=t A= oledt
A W7} AR B A A Ao W

FAREY BAASAAY 54 22 2 1go] ZrHuA FYRAH 2 I
Ao} Mul s P27 S0 g Mt A9,

ol= A=A wsteh ALAA] W} W 71502 A MstE = A
7 383 BA @ QAT FA FAA olEES Holue H F23 o
E AYe A= Wolsdte 3 v

FARES] BANES EES 2T ABAA A WF Brke Be
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2RsAAE A Sote] AMF Mul2g FL ugoz T
Hdte Hel #5253
_ ;\13/\ 33_4 71— K= 1:]7L]-g] zj'
i 2EAY] Hades A5 &
- ;@34 7hl mo}o% «16‘}04 2 He BANET 2L A7l Yehd A4

TJr *% A 0}24_7} 3= i%]
¢« 19843 o]F 1992 Ato] HAALE AFELS 23]H A5E

A0 Ve,
A9e AT, WRARRAY A8 WAL 271892 (im Delahunt
y0), 1984 0% AR Fjslo] oode] Z7AAE AF AL ohdrl s
ge 2 T w2000 2% AYPS TRP AXSLS BT PAHE
U oleld AABA 587127 1EL AEF A ZA AAE V5
e ool 918 = Y Tk A7de] AYES BEo) 18 FEI

AHe) aaheh BBe ekl Ao A4l 75

0 2AR2AA AS 346
0 ¥ BA 2 YA AAZl U Ade] $3H o] et
& et U
- 2EREY SaAe b 24 gon oEdE A v AER 2
zes7E St A9, del=z %o

.

— A Hlste A5AAE AT gloH EAGAME 150] FxEH1 v
T 3% Ado] EYAEo RN HAFTY BAo| e FFS HY.
A A 0.2 pro-poordt 7iE o] otzte H7P7L EAF

O Futd T =5 o, 7AA= F3 24 o] TA AEfE ook gk

40) http://findarticles.com/p/articles/mi_m1132/is_n6_v45/ai_145384203%
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(E 9-1-1 =2 SSHHUMRIME|AY AL HlE

(9: %)
A AR g FIAQAE AR 2 A9
ki) 213
de 23.6
il 345
9= 343
TARE 237
Z}8: Laborsta(labour statistics database), ILO Bureau of Statistics
(E 9-1-2) 52| MHIARE ZAIAF 72 |
(F2: %)
W, B, ARSI EA, 7JEpAHI~F
2005 1995
oy 160 99
4 27.8 234
TANE 257 236
ki 238 538
i 247 o

A}8: National Accounts of OECD Countries, OECD, Paris, 2006; STAN: OECD Structural
Analysis Statistics, 2005, OECD; Labour Force Statistics: 1985-2005, OECD, Paris, 2006.

O AR AAY FE FEE vl F e ARZM, AFAE T T
&5 B, 20019 7€ =S HE H Liv}—w:} TEAEY Blgo] w
W old @ FAE v EAHGAA Y Ao Ade] Fho] v F

— AR @A H8E ARE 2000944, S BAARY 38 Fus
of & uj, 200045 20059704 F53 d)E AL
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(E 913 ko] ZTAE /2 H|D

(%$: %)

1990 | 1991|1992 | 1993 | 1994 | 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001

Eis 31129 (3233 |34|36|39]421]59 |69 |56 6.1

dE 112 | 11.3 | 11.8 | 124 | 13.0 | 135 | 13.7 | 13.8 | 145 | 15.1 | 16.1 | 169

SSEn 195 21.1 12311237232 (230|228 (220 |21.5(212|21.7|218
FARNE 2191223222 1204 194|189 | 188 |19.8 1200|195 |19.2 | 185

)= 134 | 145|152 | 154 | 154 | 155153 | 149 | 145|142 | 142 | 148

Source: OECD(2004), Social Expenditure database 1980-2001 (www.oecd.org/els/social/expenditure).

(E 9-1-4) st=2| 7|ZEXLL SX|QI12o| H3| H|W
(&9 A9, %, W)
T ‘02 ‘03 04 ‘05 ‘06 ‘07 ‘08
ALEBA o2 44321 | 47272 | 53,156 | 58333 | 68,534 | 89,439 | 112,790
©) (12) (10) (17) (€2) (26)
AL BAAGTED | 11,134 | 11,373 | 11,532 | 13490 | 21,502 | 22,748 | 22,452
416 461 432 319 393 22,452
_T'_D_gj ?_1:]. }1\_ 9
SN 4 Bl e L an e | »e | ey | ey
(¢ M
A8 RAEAE YRAZE vigo 2 A)A Lt
O B AjoA vlu B4 w7159 AGAAE Holw AGAAY A= 2=
o] Melolgl= Ho] . F 79 v/\WOl Iy EZA% st =
o] A W 71E} AJoldt #Ao] Fgete] tE EFo ALAAE A,
O Wt T3 A =9 AFAA A XAz /M & ge A3

GAAE AAse AY.
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A10
A xﬂm, 2001, pp.237~266.

A2A, AR R g AT 93] S B0, (AREARY,, A
79 A3, 2004, pp.139~162.
AEY, TR AR AT BAYDR HA, AR ol e, B
SR ¢, 2008.
AN 9, Tolae] FFHAAE WaAT, FEHANATL, 2000
A AT, AR gAY -r‘i*ﬁ%‘xl% ARAA Gl ek, FFAYYYA

Aee, 19T SRR} AR xgyrz} A HAH 2y AnNEs 2

AL, rUEe AEAd 7—&7]@%@7—%&, "R, A s
2004b, pp.239~267.
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, TR AHEAY Wbk AL AR RS FAoR,, TeEAAt

2881, A58 A3E(FA433), 2003, pp.313~336.

FAE AEEY] Bk AA,, TR ARG EAISE RS As

23, 2002,

e, TARERY BT G 47 AARE AR, TAYAR A

T, A5E A1E (%), 2001, pp.9~26.

Aed - AT TG AEI A V)3 9 AEEAF B RARE A, S
AT, 2007,

T, TAAA R, M FEETAL 2000,
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e r"“’%ﬂ‘:‘ 2719 AgEAst 9 3o EA] AN} AR EAHSA A A
HapA,, A EAFGA;, Vol16, FH=ALE A4 283, 2008, pp.151~172.

S, Tw By AAY AARNE A AE XA Al(local governance) B4,
FAMARATL,, AP A5 (), 2000, pp.295~317.
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RABAR, T A Qe AUE 9% Fad 4 FREARLAA PHY
QF;, 2005.
$79, "AEY Bl 9% PPAY: 71987 9B PR 57, F
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