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e 2017 z
ot | SF | o | S| o | S| 6N | FE =z
R
85,506 | 90,586 59 100,889 11.2 103,211 2.3 101,892 -13 45
(4212)
134
84,659 | 86,935 2.7 92,053 59 91,015 -1.1 86,939 -45 0.8
K27
EA‘I 68,183 | 69,511 19 74,251 6.8 72,108 -29 67,142 -69
H | EA‘I 3,722 3,901 48 3,745 -4.0 3,642 -2.8 2,985 -18.0
7,‘_‘|X|-X|'E 5,060 5,960 17.8 6,430 79 6,805 58 9,367 37.6 17.3
‘-11—’4‘,—?_?@% 7,695 7,563 -1.7 7,627 08 8,643 133 7,445 -139
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ARRR ] ot BlEo] 202048
26.2%0] 2. 3 Ha} vlwatol wAT
Aok HAALE Y8l vl 57}

53]

o

=2
71&0=2
B

(A

A EH AR AtzAu] oA A
WA 47.1%4 A=

RHolA] A AR AUuloIA A}

o]
S

(@]
o =)

<3 15500 H5o] 47] hRE=ATe] 42, 2020 7% AA Aka o]
A HARER TR ARRSHE Bl Bat 37.9%Q) W, At efd
Ul #9470 20204 71 AARIE 48] v]l52 Eet 15.3%Y
<E 15> F8 T ARy 4%
(&9 24, %)
EAN H|Z A ¥ PN -]
=) HXXI=
TE
2018 2019 | 2020 | 2018 | 2019 | 2020 | 2018 | 2019 | 2020 TH|
SUE*
MET A2 | 438600 | 591,638 | 391,000 | 25000 | 10,000 | 10,000 | 233,000 | 248,000 | 270,000 | 33.4->40.2
SR | 475000 | 600,000 | 403,750 | 22,000 | 27,000 | 20,027 | 269,600 | 240,300 | 229,080 | 35.2->35.1
SAEARE | 2588576 | 400,000 | 350,000 | 34,499 | 26,500 | 62,840 | 450,391 | 143,500 | 170,000 | 14.7->29.2"
ZEOi®
e 380,000 | 300,000 | 160,000 | 5030 | 5000 | 2000 | 114970 | 195000 | 143,960 | 23.0->47.1
AlZIEAZE | 351,000 | 369,000 | 333,500 | 14,600 | 10,200 | 3,000 | 105000 | 139,000 | 119,600 | 23.3->26.2
s
ez 332,500 | 399,400 | 136,000 | 2400 | 2400 | 2400 | 25728 | 25728 | 25728 | 7.1 ->157
HMECAZE | 220,800 | 208,320 | 192,320 | 22,000 | 22,000 | 20,000 | 21,075 | 21,136 | 23720 | 80 ->100
Z2E A2 | 179,000 | 153,000 | 149,000 | 15000 | 9,000 | 6000 | 13045 | 12,705 | 15,690 6.3 ->92
HAME A2 400,000 24,000 395,000
EA: RN REAA
BAFEAT 20200 11€ 7l
#AA AEF YA ARAEF Ju7F A8k v FE
EAEA T 2018 =T YY), M EAT Y], AARE TGRS ABGATIH .
 <H 16>2 39 AOgreA ) £9 SAHO AR RPdE AESEA. @
0Q8g L AR ujFo] HAk FHE L A & & g
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n E3], £

vl 12 ﬁ“tﬂﬂiﬂiﬂro 24} o] %7}3&% a 94 289 EHJJFE 3
o HAAT} 30~509717] 57 S
<} 16> T8 FFE=AT AsFIE LIS
(&9 4,31
A HMXIXLR2
T= HrM(L|25=2F) HMxtx'E, 7|t
2018 | 2019 | 2020 | 2018 | 2019 | 2020 | 2018 | 2019 | 2020
MEEZMEH | 406827 | 431,510 | 462459 | 28846 | 19,148 | 19,865 | 27,120 | 28,609 | 11,791
=Lt AT | 108684 | 159,900 | 189,501 6,000 | 18145 | 21,275 48 48 307
SAE AT | 151,776 | 181,557 | 204668 | 9918 | 15233 | 14,585 214 | 1,659 1,788
PEroqu Frd
99,240 | 149426 | 170293 | 6500 | 10,891 | 13,161 0 16 988
T
A|BIEMZE | 762215 | 763,547 | 778749 | 25103 | 25224 | 25905 4636 4558 2423
g5
e 628277 | 528293 | 520745 | 19,533 | 22,087 | 25986 | 3283 | 3,305 3,469
HETMZH | 494318 | 506,115 | 501,769 | 15242 | 16,035 | 21,098 | 2218 | 2213 2,169
ZZ T MI | 252902 | 261,313 | 268601 | 15242 | 16035 | 22,264 238 233 220
A M2 241,386 6,762 237

A 7= EE AN 2
FAEAE 20200 11€ 7N

2.2 =2 I

. 012 EATEETIUMLS)L o Al T

LT RAF AAE
20194 Atmof| =05 9,0677l 35 =AE K}E’L &) o= Ao &
S AT ARRdE YA BRI < 171 25 < 17>0] st
O12 At (print materials)= 6 8&64¥H90Tt Y K AHH(e-book)2 69 1A
FeR70ur 2 OX|"d 0] E(audio downloadable) 391 2X6UH109F H

O X8 8]0Q(video downloadable) 2574985081 Ho]O, o]Z H]| &2 T&_V;_P



5t QIAIALE 38.9%, AAP 34.9%, CIA|E ©rC]o8 18.5% 121 x|

"] @7} 1.6%Y

= FolA A7k AP} v @sto] A %P Ao Bakstn], HARL i
9 orjouut vt oAtRS Y5k AR| MM Abxlsts ulFo] 55%3.
sAbat cixj Atz o) o] A Stk 9

ol

. e} giEAIR o 2 AE
S0l AAIAIS] thE H]E-L 15.8%0]
SAT A 27 BE

= 55 AT FAofA %
e Ae "olAA 7P et Akdol HdeS ol

0]

M o4Fs] AR e S AR, 22y JAAPAe] SgA At
F21} 0] 59] EApT} o §AHSe] QlNvist S mafetd ufd HAHETHE
o] 852 iot=7 AFSSE Zlog HQl
<% 17> "7 FFEATPe] A5FIE AGdS
(a9 4, )
Tu Total, 2019 2 G H5IL
per person
Total collection 1,765.5 million 5.6
print materials 686.9 million 2.2
E-book 615.7 million 19
Audio: physical 40.9 million 0.1
Audio: downloadable 326.1 million 1.0
Video: physical 68.5 million 0.2
Video: downloadable 27.5 million 0.1
Circulation 2171.9 million 69
Physical circulation 1829.0 million 55
Electronic circulation 3429 million 1.1
Z: Public libraries survey. Fiscal Year 2019. supplementary tables. Institute of Museum and
library Services (2021. 6)
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» T BREATY AP T/ 2R gon], Mo MAKEe] u]F

20204 39 Z4BE 8Y Wrik| 22]A Hejo] Alals &5 U

SEj] ALRUHS &5}, 20200 = MARlR S MAHCE 35% O &

r

SdEC] A YEE 25 el

<E 18> 9] 72 ©A FZEAWY AAAE A

= 5o A WY S EATAE 0.3%, 1% 57t
3F =Ao] IR|TE AMILTA| AT FH A 201990] vls RAATE ]

H]%0] 5.5% 571511, AloNE 55 =AY B AA A9 71%7F A
ARtRY. E3] AojE FaeATe Fgug s =ATS HAsHHA

qK]Eﬂ

AbAb o] Bl%o] AEE kTt 25,13280] S715l9iA

(&4 , %)
M XXtz
TE H|
2019 | 2020 | 2019 | H|Z | 2020 W H|F
LEE&A' =3 3,084,704 | 3,051,764 507,923 16.5 671,365 22
_g_gEA—I_T'_F i T i 1 i . r
BHAE
7,639,160 | 7,683,639 126,660 1.7 151,792 2.0
SSE A2
AlOE
| HE 1,030,000 | 1,010,000 530,000 515 716,500 70.9
S5 T AE
427,069(2020H)
EH T H .
—T'——T'—EA‘l-T'—F - | 1,912,896 | (-eBook 22%, elournals & eMagazines 16%
ce = -Digital Collection®| HIE 17%->18% &7}

Z*]: https://mblc.state.ma.us/programs—and —support/library —statistics/
https://sfpl.org/about —us/facts—figures
https://www.spl.org/about —us/the —organization/budget —and —operations/annual —reports
https://www.vpl.ca/sites/vpl/public/VPLAnnualStatistics2020.pdf

36



2.3 AMAIS

o qls) FEEAE] A7 W} HalelD SIct. £ 9
YUY ALY AR U2 MR Brne
SAMoR Z71kn S

S
)
1o
E
2
>~l
>lr

- T FFEATL 20209 FAALR FYU} 49 7} vl 1.85u] 3
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- T Yo QEEAT 420] AR PYE] oAt HIE BiFo] 2020 7]E
A ALRPUE] 37.9%

" TREATY FATYN AAALRS] HIF] HAF 371510 R, FREA

of ApAolA HAALZI} B3 Aol HUS

r o

- 02 IMLS Atao] a2, EEeAwe] AR} QAR 38.9%, AR
34.9%2 Fo|A wAe} HAO] u]Fo] A 4%P Atolo] Lutar sheu]
AR} OAY Qoo Rat vt e At Fatd A ANl Atxlshs
ARRLR HlE0] A 2Yg

- A REAT F SHEATE 39 At ulasto] AR 27} 356 57}
slola, AT EEATE 2] £71519S. AR EAT o] RS T,
E2EAY, DUEAT, PEYeAT 5 2 799 Z2eATE 3d
SOF AP 27} 30~509%71K] S7}et

- maA| AT ZEEATO] 20209 AAAOIA ARIsHE AAIRLE ] Fo]
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3.1 2%y

o1y A

3. |4 E

m 202048 A7F AlZF T A] 9Bkl 76,724%-0 2 A\ Od] 6.19%(4,991%) A
& o154 1%), 715TH3K(3.4%), ola/THEREH(7.19%) ofo] WaY F5uh
ol A% F71519100, MR(ALEAN). B2, ARATTY, AF(A
0.9%), Ar2]e(A11.9%) wok= AT
<3 19> KPIPA A3+ 28lEA1(2016—-2020)
(39 &, %)
XLz
2020 51“:: 514
YRR INE2ER 2016 | 2017 | 2018 | 2019 H | =z | S&
=A o o =
F0tE | |Of, oF5(0{2lol) 8535 | 8021 | 7298 | 7337 | 7641 | 100 41| -105
xSeE, BlEE,
e QIZ0|, FYU/BAM/ | 22055 | 21,298 | 22617 | 23146 | 19347 | 252 | -164 | -133
N
=3t AVOIMOYBIR S | 13,131 | 14221 | 14637 | 14997 | 14,629 | 191 | -25| 114
Hel/dgl, 9Ay=23t,
o2 N 9940 | 11,373 | 11,677 | 11417 | 11,310 | 147 | -09| 138
3, 7|Et Q123
Oll=/ e
o | OE/CHERY 2652 | 2978 | 3835 | 3764 | 4032 | 53 71| 520
=23}
NV - W/M@
HE Qe|/F(0|, HAZ/AE | 4943 5,085 5110 5150 | 4755 | 62| -77 -38
/24N, o
Ats|aret | "K|ALS|, AM/AEYE 8062 | 8940 | 9434 | 9331 | 8216 | 107 | -11.9 19
o | IT/AFH, XADRE,
7| &0t Szt 6409 | 8214 | 7282 | 6573 | 6794 | 89 34 6.0
o T
A 75727 | 80,130 | 81,890 | 81,715 | 76724 | 100 | -6.1 13
4 A EH IR T(2022). 2021 3% gHky] KPIPA &34k 53, p.70.
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m O] & w-% FoF TA7} AN 1/4 0]4(25.2%) 2= 7Y W HlE= AFX|S
A, 16.4%(3,799%)9] 7HAF 2 ZhA 22 Ho] Bof ot WS Hofl Ay

Cid] 4,991546.1%) At

x Al 5AZO] WY 015 MR Wg Rof £A7] 13.3% UAPAIT, o5
AAOIA 71 2 B15- AAIE. 20167} vl @sto] 5713 2oRe Alaly
1.9%, 71=1st 6.0%, QA= 13.8%, ola/tEwat 52.0% 0| X|9t, A
Fobs A& 3.8%, 9-otE 10.5% I 13.3% =

T+

;B

o J

« 5 M7} vl Lsto] WY F471 7V wol 371t Roke ofd/ciERat Rof
2 2605 1.35050] $I1% 4,005 Y=L, 7H oo 71t
Bole w9 Hol2 22 055504 2,708%0] ZHAGH 19,34750] WRPE|QS

u /OLE 2% W EH mYE BosiERE W us Abd|are) 287 i

23,000
18.000

13,000

8000
, il

2014644 207Ta 201844 201944 202014

[Z23 1] KPIPA W35 A o k] £ 30](2016—2020)



TEINE 6794 4 st » QOIS _THE41

MBITHEE 8216 Ao
b IS 19297

AR _AT755 @

Ol/CHSES _ 4032 4o

Ll 0 11 T — i

[2¥ 2] 20200 KPIPA opd s &

n 2019~2020d WSRAIAYE ZmA} A2 AMHYE W [W5E disy
| 70.4%001 4 20204 73.5%% 3.1%P Z71SHAIGE, 315 o|A} viel S ukAl=
6.3%01 A 4.9%2 1.4%P 1AL, 271F9] Fol2 HH, [~5E ST} 4
7F A o] 1,12671(20.2%) S7tsto], 2 SHAPT AAl STAIEC] tiE

2o AR

<3t 20> KPIPA Azt 234 Z3AF 47(2019-2020)
(9] %)
[E]

R T TR AT Rl B
1~5& 5,580 704 6,706 735 1,126 20.2
6~105 934 11.8 1,028 113 94 10.1
11~308 918 116 942 10.3 24 26
315 oAt 498 6.3 448 49 -50 -10.0
A 7,930 100.0 9,120 100.0 1,190 15.0

24 FRZVHTHAEL(2022). 202195 A7) KPIPA 844 53 poxix.



w 20219 A7) 2 Agete] wAf e AAo] Qe SWAN &5 BH, A
5903702 A Z+-e 7|7t tjd] 1903%(3.3%)0] £7teh WAl A Suhat 4
2 AHEH 155 We) ETEE 4,62870AF2 FA] 78.4%S RIXISio0]
6~10% 3y STA} 5777HAK9.8%), 11~30% el Enm 5017§AH8.5%), 31
% o]A} el ZTAF 19770AK3.3%) 2 Ul Wel F471 105 o]t A
DOl EWhA} H]E L 88.2%2 AW Z7]|Hr} 0.4%P ?7}3;

= 202190 AND] LAIAC] Qi BEAF B 15T U FWA ujES
2 I62AETNE 71 2 915 E ARIshe o2 Uepston], 55 olot
S5 FTALO] U] S-L 7B.4%(4,6287 DR EAS AR UK B

BAle] vlgo] 9. ¥ Uehd

E ok | 32
s1-10E 73
a1-50% W 36
n-408 Il 56
2608 Wl &9
21-E Il B
1e-70% N 132
1-155 I 235

& 74
5 Il 74
5 117
75 119

3.2 B MY iy

x 20204 71F BRG] SARALO] MR, AR, AL, BA FRAT
A4, FVHEUL T 20209 SWAY HAY 042 Pt of 215

13) MR, 2022, T20209 V1% SR=ANY SAEAL. A8 ZeblsgR
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6314889 U 0= A e} vlasto] 1.4% S71stelal, 2018 o] Agt &

I

7Hr2 1.6%Y

<3 21> FTLERIZAS = O 34 d8H(2018-2020)
hel: wukel %)
3
=z AHBE H| 2020 ru.il.E,l.
EE- A8E 2018 2019 2020 | x | =g | B
S | 88 | =7
o na
O MEEEHA
- 1,153,340 | 1,163720 | 1,259334 | 58 82 45
(B 0|0 A= 2t)
O WitM Sl SEMA
e 2,857,646 | 2,842,049 | 2,996,222 | 123 6.1 34
=
(BEo|M =T 9+0) 4,010,986 | 4005769 | 3,928,556 | 18.1 19 -10
CRIEFVEER]
O 383,026 442,012 518,663 | 24 173 164
= (= =25 9+0+©) 4,394,012 4,447,781 4447219 | 205 0.0 06
ME SN 2,884,617 2,895,827 2,745,850 | 127 52 -02
XY 2
e 1,148,805 | 1,179,178 | 1,144,811 | 53 29 02
3O
=2oH-d
M7 S07FNE Hi 504,443 512,705 506,115 | 23 -13 0.2
7|EfRIME ST 203,844 206,086 213,951 | 10 13 24
A 9,135,721 9241577 | 9,057,587 | 418 2.1 04
OIM ol 4,001,951 | 4217916 | 4,300,049 | 199 19 37
=} ME 9 BR8] ZO0fY 2,557,298 | 2578890 | 2705937 | 125 49 25
A;m ME ol ZX|5 A0 4923440 | 4949724 | 57157462 | 238 42 23
=204 A 7500738 | 7528614 | 7,863,399 | 363 44 24
2zl QIE S/ 2HHY
259,677 294,733 372287 | 17 263 197
ELURS RS T H|A S
=n
onoy | AE THY(RIS A Q) 55,685 58,335 55526 | 03 48 -0.1
20
et 20,953,772 | 21,341,176 | 21,648,849 | 100 14 16

ZA A SEFE(2022). 20204
; }

7l 2H=

Z AR Aulz Ee PR E

Ll Aly
et 313 3] (2022). 20219 Z3A1H £4,

. p.69

AFel EAZAL . p.82
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fut

R
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n 50| A, &, =AST AL AH 10d7He] Fo]E AmEH, 1% Ue]9]
A7 =2 oy A 4R e Q13 20199 o] SR E = 29 ¥4 Opo]
A s Bolal, 202092 79| 2%0] E5h= tjojuA s B, o=
TA ZTAPGO] oA R Y OlojyA Ao R Z 712 ot

<3 22> 1093t =AMESF AR F0](2011-2020)
(91 A9, %)

& 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

EM%I& 39,500 | 40,012 | 40,057 | 40,207 | 40,283 | 39,977 | 39,985 | 40,109 | 40,057 | 39,285
A me* ' ' ' ' ' ' ' ' ' '
M|

14 13 0.1 04 0.2 -0.8 0.0 0.3 -0.1 -1.9

SUE
- T2l =2 BAIZAL . 2008~20199d 2z} A= RaE A4

A& &3+ 3 (2022).
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5o AL, P4H) TAE 7199 s

o) ZAE 9 HAS A ESHe £ 71Ue S glon), oS &
2 7]9o] AAR(YE}, YE, A4AH 5) AFS Eo) 23 j5L 20214 7]

Z 4396921990 2 A thH] 22.7% 271t

7.9 AR ZAE 7]99) AT 342} 0hE9 Zol2 BH, 202048 AE
of u]a] 30.0%2] A&}, 2021 9L 22.7%2] AAAS Hol, 347F UjEAdo]
59.6% &7154-&

o
Mo = =2 9\IIE" O]

34219] e Z01S BH 719 ChRio) thdo] F/SS U 4
F 551 7V 2 4 Bolk 719e ale] AR 20199 oyl 2021
L‘ﬂ

<¥ 23> AAA ZYPEZ BB =9 7]9le] 3197H(2019-2021) ujEd H=

(9] Hukd, %)

o= 0 oK 2021'd
ao 7| HAChH| H| 2
(2021 Lﬂ) 2021 Iiﬂ 2020"& 201 9"& %%‘I-.E
1 2|CI(E) 199,073 | 153,775 | 114715 29.5
2 GENR 65856 | 58808 | 53,731 12.0
3 HEIAHHOIHE 61342 | 45362 | 34,542 35.2
4 7|Che|A R 54,016 | 40441 | 25,189 336
5 1|0t 43037 | 39,731 | 28660 8.3
6 22| MY 28857 | 17951 | 10,966 60.8
7 OAHER 28572 | 28876 | 25917 -1.1
8 Zof2hAAY) 16,158 | 19,992 | 17,700 -19.2
27|(87HAh 496911 | 404,936 | 311,420 22.7
EFIPIRAEHQIHE | 427,034 | 342,966 - 24.5
2020.
ranl
- H|O|HYUE 335,326 | 132,288 - 1684 | 5-12¥
A
4 F805Y AR-FA A 28 (http://dart.faa.or.kr)oll AAIE ZF 71949 AR LA

TH=
e ERE S 3] (2022). 20219 ERAY SA, p.23
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