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AAE & H5 g BAILT A5 A HiL

0 B8P EAATES B3 2aF el AL A9 toleE &8t
Bra 7Fs/0]l 2 18 5 €55 ZUHEH sto] 1At A EAEA R,
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3 ZAESo] A% Ft} o]g olEdES}
4 AR FDESE At 0|83t oFsdF
5 127]go]s} ofsol FARHNA LT 2%
6 HSols 199 19 4] AEED)ER
7 AOFAIZIH(OAI~6A]) HEZA HA ofdoly
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9 EA W W d3
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36 HewHY 49 BF 7IRIER 154
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1869 | 39350 | 14,447 | 48 8 20 5 | 2 | 3
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D ARSI RIS AR S Bo 22 4 G B4 o] 8w BAE A
cheat 2g.
O AAFSHA LGN oA A 5 5 237 GBo] F27Hs s, ol
9 Al w9l A feke] Telw W, U, QRS9I F2o] 7K.
B 3-32) S AelMHlA TXHERE 018 & SH =i WY
Ol&4ZN SAY= SHILHS
ol AAAS OVFEATE, ol FAAVIAIT-=
ol FEAl AT71Es OVSAATE, oVFAA A=, AEY, A=
oA Ag A oVFEATE, ol FBAIATE
oJZA o] &A OVFEAIFE, oV EAVIATE
AT A OV AAF-E, oV BAVIAT-=Z
AAFER [l OVFEAITE, oVSBAVIATE
@A 24 AB71H OVFEATE, ol FAAVIAT-=
P 224 Aed™ OVFAAFE, oV EAVIATE
AL 24 ol 8RR OVFEATE, ol FEAIAITE
SMS &&15 OVSEATE, oVFAAGATE, T =
A FA ZIFE(A=/A]D), ALRE
R i F3|FE(A/AH)
e Z2IF(A /AR
FASEAS F3) (A %/AH)
R Z2IFE(A /AR
Zgad Z3) (A =/AH)
ARV Al 71 Z3) (A =/AH)
ARV Als g F3|FE(A%=/AH)
ARV o84k ZIF(A /AR
AR fIRE AR F3) (A %/AH)
AR SRt A4 kS ZIHE(AE/AHR)
AR e 71 A eRas Z3) (A =/AH)
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ol Al

HME e

—

D 819 A B4 A7 B9, A AR BT e AA 9 29 3
of that wofstel gol chat ARAIARY AL
O SHAI, Ae 5% 271e) A AehH oz HBA B AR Ei A
AV B 4 PSS 9, 2016, p.4).
O webd ARlRe) 2A5F % ALY Bele) 3 D 944, 181 BAY
3} 7 9l ARl THoIA Hefste] AN B,

o
.1

O & AroA= AR e} 245 T A A2 9=, 35, v)=2 A
O ol F7I&2 A3 EX5 EXOZ st= 72, HHAQl X5 A3
st 7o) o] Fgagol dist o8 #el7t A=490 A, shH A
271 ZHol|A g F7IES AEE o] R TR 2.

O 9=} 539 H AR EAA LA TFHEE A7 AHA|5k= H|S0] =2
(Y4 9, 2017).

- GO FFHEZR ArE Y J5Hol1 2HH Q] TS Aot A
L rloly, FZHRZ NS S st Efst 72 X JoE &

3 ol Feol FusA A 5o GH A

) A A A 1

O vl= GA| Zoj4] =119 H|Fo] FHjF oz I F55FE Aol 3lojA 4
717kl gtk Ajto] 9l A== AEAR] EXAEE 3 Tl &

- EQF AR EAA o] diet FREAE S8 AARIOIM E gl tiet



0O =785+ LARE 245 FA4o ol 33440l 4= = AS F-2otal =

= &oh= S WABSHIA oY 82 HEHE-

O AIEEA Hofol A 1992 AHE] EA] ™ (Social Security Administration
Act)= A& EUsto] AREA] Fo9] Rl Hiet Al 23 *]*4'3}04
ALSJEA] Folo] FASgol et 2ARET A2de wRlE0] Kt glo] <
AR S =

O ESF 1997¢x 200190 A= ‘ARIEA #HHCTY HA)H(Social
Security Administration (Fraud) Act) @ ‘AFSEA 7|9 "FR|H(Social
Security Fraud Act)'= AHH|E A7Fsto] FHeaZ LA ok A8 735t
Sh= AlAERE =Ystgl o, 20060Wolle AR (Fraud Act)' = A179 5t
of RPew WHE 335 8 ¥ WHEE AARE FLAAHS(Whyte &

Wiegratz, 2016).

0 o BIAAE FH 93 ) ABlRAFel] A4 Aeet o] et B
27} o @A ool x| x| AuH T BAHSFE Zolv] ot G HHO| el
of 7] W E|o] 4 SH=A|o] et LATAAZ A% A =S ofe] e
RS AN
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2. R8+w2| W} 74

O @9 AR EA Foet AH|AE ok 1-&Aa (Department for Work
and Pensions, DWP)OIM= FE+EY #FFS AVI(Fraud), AFF
(Claimant Error) AFE25(Official Error) 371X 2 &35} o]o] gt A9
£ TR o] WAL I3 ((HE 4-1) I=).

7 e
A7 APAZE ARRIEA Fo19] 7|2 AF 20 SR kS0l d9)gE 7HA
(Fraud) 1 FoE Aske 49
Y eR AAAZL AR EA Folo] W3t JRE BT AFSIA| G, AR
(Claimant Error) o] Wshe NS ol 2700 weh Fes] ABsHA 92 B¢
AR 25 AEAFRIE A5 e Aol A So= AR Jot Ad '
(Official Error) © A" FeH AP} ofd BE AERIA S99 ASe A

Z+&: National Audit Office. (2015); Y€ 2J(2017, p.164)°l1A4 AQ1-L-

O #olM eJstRixol F=2 Fgae MdS ARAE Algz4 A

Aol ALoE 7ML F9E ARk 4% 9 FF718 HollA

=
olo] mE FAeH AVIAE M 2 ol Wt FHSHL Sl

=

3. HxAT 53

ToTHd

rol

D T8ATROWPIS EARE FAE 2005/069RE BRrFoz B
A EA|Fole] £AAS Sfotct 2Y5HT o2 R YA E(GV.UK)) T,
O 7V M2 A5 2018/199 A2 25Tl w2 F29| ek A3 2 3}

AAF0) TRE 2005/0685E 2018/1997HA) HlLte] RAH A%
2 H2F02 Fol2lT LT UL,
0 2018/194 71 BRLIFRLE oF 2000%HH0lA] A1e]mA Fol oF 2222

o mEE AEFtt= AAE YR S(Department for Work and
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Pensions, 2019).

- O] T F 2.2% 4= 419 M2Vt RALFORE 23 AFHAHAL T

ﬁ:l

VR A 7S %S

O

S

]

|
H
r&"

o7
>l>’

]
=14 4-1] =)

(23 4-1] = 5X| 2019 24E XE1 2FH[2(20056-2019, 95% 1217

0.5% -

O‘C'% T T T T T T T T 1 T I T L
2005/06 2018119

— DX U ES i

A= Department for Work and Pensions(2019, p.1).

=, ol 2017/189% 23 AFAHES} B3t 222 205/069

AHLFY AR S22 F997 AEHA| &2 e Ad ]

= Z15H

SF o2 AA AR EAY &9 9F 1.1% (2F 209 %J_) 2 4N

- YRR By Fegel g Teix|Zo] 71y ol o] ol AoR e,

O HalA Folvl ABEA RS Ao 76 Fof 39 4N e, AP
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25 19] 487 T, Aojeligdel 49] 77 HeE, 1A%} Fof 9
A heE, S A5 19] HeE A YsTFoR 49 e} %
Ao} The Fojo] ulste] Aojel erow Folrl FEA E5) 12E A

02 YEPS.

(B 4-2) MNESRE0 252 XS e 2018/19

(1% e vhec)

= Ll BN MAXIE
FelF] (Housing benefit) 1,340 340
TAASH (Jobseeker's  Allowance) 90 20
AF YA (Pension Credit) 260 140
ZoiQl4d (Employment and  Support Allowance) 600 470
5839 (Universal Credit) 680 100
MeIRF 4+ (Personal Independence Payment) 370 400

Z}=: Department for Work and Pensions(2019, p.11).

O SPgoll A Ead = AR EA Foi o] 72

EAFo] o] AlLoA AR RA FoiE A1As)

N
N
it

o
18
flo
of
4
10

|
&
re,

= S5t RIEE g9 570l w2t th2A .

- 9= Eo] 2R} G (Jobseeker’s Allowance), Zol|2144 (Employment
and Support Allowance), A=ZH R (Pension Credit), 3] (Housing
Benefit), 5¢F(Universal Credit), 7QAFE4F(Personal Independent
Payment)> A& 0 & mid R4 2|&0 gt S4S HAIT
s o] §99] & A2 AA BEAFA &9 oF 32% H=E AAe

R1AF(State Pension) o tsfiAl= AR volet 7+ 717t ot
2 A A=t 2487 2ol AIFEraudy A8 (Claimant

i

=



176 MEEEEN Y53 HEfEZAL got o7

A8 A DA TATIU AR ALY ROl YRS
B S3ete] 710 4R AT 9
H| !

o
A ARASS AEF & Alole vl Foid AZAIE S0t AA
s

rd
2
T
o
)
iv)
il
o)
el
0,
r
N
i
S
Yad

oto] ZA7F = A5 Lol

YRR o whet A BA4FH(Fraud), A8 25 (Claimant error), 9
A4 2= (Official Error)& 53k

o ARRIEXA] Fof AR FolA g 2400 HA| 2FolE 194dE THA]

I FoE A FTL 9J4lo] H

U A1Y $4F GHe] Aol AT gol 2Ajo] g,

rir
o,
o
>
N
ox
e

2,
i
|
A
o,
[>
=)
o

- 2016¢ 10%-%1 20178 9 AR 2] A8 e 72
Z

HHLEN S

BEHIE
ZF83o] (Housing benefit) 7589 0.2%
FAAH (Jobseeker's  Allowance) 1000 0.2%
A+ IY A (Pension Credit) 1990 0.1%
Zolld (Employment and  Support Allowance) 2750 0.1%
F&=F (Universal Credit) 1360 0.3%
Y1%e(State Pension) - B4 QFTt 2400 0.0%
7NQ1x} 4 H(Personal Independence  Payment) 110 0.1%

A& Department for Work and Pensions(2018, p.7).

O A A5X Z(Income support), Aol &R X (disability Living
Expense), “<=HXHAHF (Incapacity Benefit), &&=53(Carer’s
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Allowance)s-28] Fol°f HoA+= 7Hd3 o8 B34 &S HES
- 119 thE Bz FoE, & So] FEAnA HUYA, BrlEo], 420

5o HEe] ES AN e,

b, B¥+a9 FQRQM} &2 DLEZ HAH1)

0 20109 L&A Aol LI AR R Fo9] AH3A T2 1]

FALFO 8 ARl HixoA= RAE X&9 8 HURIC=E thZ9] 57H4]
£ A5
O EXA(complexity), AAFIAF (means-tested)A|AE], AHZFO| FHE

A5 A -71914 4# (Social and personal norms), AFS|EA] A|AHT} A

ARE EAY.

1) 5Y-

ARRIEA] Fol9] BPAES 7MY & Q10 2= BEX] AARS BERAGE &

O olet I F= FH= 201397 71E2] AA7MA] AR A (L8414
f, SEAASA, obsAATA, FA5, AolZ=A L %)%

p

stz E3135E 5339 (Universal Credit)E =9l HRA0Z Alg

19) ofs} Fg4g9] FaUJAe] it e L&AFH7 FHEI FAHF FAEILA (2010)9] W82 71

ToTT H

2oz sje] 24, YulolE HHe.
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of x 2 *1 r
1l s ngesp] Bele A3 A 9l
BAxto] vrEly | Z4slkEl ZuF AjAE] | 7O 5 _ _ ° "
o ey [ ERHE SR et s Az | A e st | A 2w wE,
< 5 Al %) Fn

A& Department for Work and Pensions(2010, p.25); Y4 9J(2017, p.164) AQU-E-

1) 0f|t} (Prevention)

O 9§ FHE F34F B AYoIA o o] 2 oW aiut 1Y F8
Skl o} 7. ol Fol2 §h A5 1w o8 AwstAt Ashed] A
H

ANA AnE AFstr] wzof o] et QF7F Ay

:]——,— S |
4 RSES PAST 0FAFE B Ao] 1 HEHoley A2

3] 3 o

A

O Wbl TEAFHE Fol AAES 18 ZoA(Risk Profile) JAES
AAgste] HASFE o AP A ARIE Be] 2o U2 B, B
sfo] 150] AR FolE ThA] AS T A9 BAF PAkstel RAeF
of At YAt A AL

O 5 FAHLS AAHQ BA4FE Ado] wriste] BT oshs A

AHIQl FEAST(Fraud and Error System Tool)°lgH= 8 H7HRisk

Assessment) 2 7lgste] 9F 50004 TR0 fgohs &4
St Ao &2 YEFFE(HM Government, 2012).
- ESE A2 20146 2X19] dFo] v juict MFAEE

o2 o

vz o}

S = = AXNTHEAIAH (Real Time Information System)S =Y
ot BAGpFS ARKO] BAE 4= s 1&AFHe EXAAE =

Stlom AR FJEAIAHS o] gsto] FeF 9] Al2do] wi2A] A

HFs] 270516%0] S 52 §91E AAsk= Aldie] AA

dof w2} 27 24 7] 2ol A4 Fo
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_%MEE% B @ﬂuu.ﬂ;ﬁﬂw#nﬂ 8 W ® RO X ofp
P X G 8 XoXopn oo W gy %O E rnom I R %
T oo S T o g Fyp W 8§ K w g o
H X T D= S R I I — Ko H T
O ol S R O K 6 X O
KM O KO
) )



H4g shelAtd 183

4) XY (Punishment)

O 2010-1390°f 2A 1&AaHot =AI82 Feai dsh AdS oA
FAggol Add A-foll= A3t Ado] o] FofRIttal FH#5IE.
O 1940 g I} Aug B2 35 At 3¥7t ¥ ARIEA Hof A50] 4
A g 4 9lom A gHoR 4 5503}—3— |4 50005-EE7HA] Heo|
ik & S B3 JAGE B2 FHof gksto] B Higlsfjof Sh= 9
T EQF F7HE A
- mebA 2013900 FAE ok FojAES 2 AFEEolA °F 3% 6300
T o2 EE SRS
e o] FH209/109 tiH] oF 19 =7} F7FeE A4l
O SR AEAPEE B T 49 50004 5 AHhe FYAHES, 25%= 7
a9 30-50%9 HEHERE —rJJrHPOPOEq YA 7|2 AF
(Department for Work and Pensions, 2015).
- WA oFAZHA] ALS] AREA 0 7 BEA 4o bt AHo| tha #E-A 0]
2k Q14o] de] HAQIE.

5) Hd (Deter)
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(Y
._I-
I

1) SSEX0 7|zt M=IEE 20

D 50 ABIRA AL FRERY WIS Yoz s, A BE ABlng
Fol & Auj2st FgRE Mp_fa AB8. A S, 18, 49, 2243 4
5 W vekEel A A1)us Z0 A3 PSS 3FE

F3R2E gL 9IS,

EISL o
18
i
Ru)
N
O

O 852+ 11 +9H49 5444 Itz A (general revenue)s Y= o}
I 7] diEol, o] AAXAC] o WA kA 719
(contributions)ZH-E] BAY5HA] &2,

O tiAlo] AHstEAHmeans-tests)E HFFO 2 3t HHFoi(flat-rate income

support)7} @uFA 9l Fof FefA(d7-41, FEE, 2011; o774 9, 2012).

0 A3 Fole] M) M1BE AAT AFFAUS B 1), 57 R

244€ T Sei,

O D857 A9 AYS B V|G aTo] ALY FUT MIFFREY

5 k=
olojn, BE #2320 44 B0 PHAHOoE AT U JARA} S8t

- 25 9 A2 482 dZsto] o) FHL T AgHHoln, Folo]
whe} ol o7k Tel el A9o] AAEAT} AAEE BT A
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2
re
-1

[O8 4-2] GDP CHH| ARMZEAN 7|x8t SSKAIE HIS
(9): %)

| II
i
‘ | | ...
B i [ ¥ k4 : T b I SHC 224 3 any : 23 z -

A& Whiteford(2017)

O T AP HAGO] AAkRAL OGS A SANA Z HAE I Q2.
- GDP W8] 33 A&oNA AAkRAR] 7] 23 Fof7t AAIShe BlS2 6.5%
ZA g2 Ygtsg} of gt jo]= 0]57_ J(Whiteford, 2017).
- AiERAROY Z1Q1GE At tl ) HAAGS ol E, T AT AR

AAZ 2=l e

0 5% A3 Y AE P Cetnrelink)®] AUte] %L
O MEPAL 19974 S@772 A=l 2011d0] A=A

(Department of Human Services)Z 53}, 2951 12(Department of

Human Services, 2019d).

- AlE P e AWERY AR ] 9 Ag JF-E oF 3ofl JSoto] &
E MHIAE dZATSH] H3 29 92ESE(one-stop-shop) 224 9]
IS FPoHL QU=

- BE 3R AREA gole AlEPAE &5 A2EH, &5 E A4
FAE B AR EA gof A4 YA RUE P2 AE P9 +8 75
<9 s,
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2) 3F FQ MN3HE 0
O 33 ARRA gole & It 8% 2o AFSebd v (safety net)S A&
Skl QU

O 18719 AFR]RA Fojet A 557119 BEwo7t 217 v AR EA &5
3okl Sl Ao ARIEA A4 Q8 :—% SZ5HA =9, 7’1ol HSHA
e FEY AR HRl o2 Y Ho s WS 5 ULE AA 0| &

O 23 o5 oF= AAIRAM] 7123 A A1 AR EAA| A &6
B o T8/ (universal Coverage)% X]Eﬂ_ AAZ QoF.

(# 4-5) 2F FQ AREE 80

Hz 72 304

7IEAAIF (Family Tax Benefit)

= 7‘*}?%7} (Paid Parental Leave)
71 A J_O]' 3 (Double Orphan Pension)
71E 9 obs 7V H71(7PX*£@D 9] (Crisis Payment)
EH(AE5H%) 9 (Special Benefit)

HE F9] (Child Care Subsidy)
Z4d (Newborn Supplement and Newborn Upfront Payment)

=3P AF (Age Pension)
=Ql A+ A& (Wife Pension)
9l 97 ¥l 7I= (Commonwealth Seniors Health Card)

i}oﬁloo = Aol A+ (Disability Pension)

a4 g W7} 3 (Sickness Allowance)
ZofQl EH0] B2 (Carer Payment)
EHu] 3 (Carer Allowance)

51 49 (Austudy)
d5d 9%’3 49 (ABSTUDY)
H4E 9 (Youth Allowance)
#2] St WS 9 (Assistance for Isolated Children Scheme)

o
oZ,

o
P
e

Ad 9 (New Start Allowance)

AAR} w92 4 (Partner Allowance)

B Lok (Widow Allowance)

Lo} 39 (Parenting Payment)

—U—o 23 (Mobility Allowance)

Ed g (Spec1al Benefit)

AF,HA 18 BE F(Pensioner Education Supplement)

EJO
9
i

=EA

o

APE4 % (Bereavement Allowance)
FA48] A19Y (Rent Assistance)
B2 (Remote Area Allowance)
Tk 49 (Energy Supplement)

7|8t &

A+&: Department of Human Services(2019¢)
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O et fed=ol it 284 Hogh= 5o vhef] AlFske FofA| Ao gt
N 7% A7=HI U= S
o] B3 AA 9 TAIE FoAIA &a4d AL Hijto] =29l% 1
(McClure, 2015).
O ARt FofAlAl= F 7HA] SH0llA £2] EA4g] 9= vd o+ A=
QA EA]4=Q SHo||A Fo] ZotEl](moving between the payments)U

153 718 22 5 340] BRojE4T Hd so] Gl sk 7t
o

2 s 9 3 Pl
P47 olH e xefat H5Ao] L. A BA] BASF AL 5347
Qo] o AQl Aw TR Al sl Hojy Bejate] A% 5

o] o

O GAFAQl oI T30 B BASF BEL 19701 St o5 A3=A

35 07 S0k e A1) 98k, ol Qg B thet A o] Jatet

O EAlo] digt Az HZdol ditt AAES AAT SF(payment
integrity)' ©] 3532 9] WA 07 HAG Y o]o= thefst H: 2 QQlE0]

0|

PARCEC oY
- AAlE B4 ol A2 A&HRL glof] 7|91t XA i FE.
AlE TA ARube o ® IS AAAE &85 ol= 9t =71 A A

g2 4. AR AR AAE, NS AL 2 IV HiRt
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A& A FAF el (economic rationalism)@} o]-8X} Hg

AsHuser pays philosophy)2] ¥4 (Prenzler, 2016a).
O ol=et A g7 &ofA ARIEA Fof7t AT genuine) FEAHA A
SHEE A5t HIAYUS o] 83 H1IF H.
- AR AlARIS] ISl g A AIROA X EARE A

o |=]
Wi, @3 A7 AR A 8 05 fAIsHL QAo e st

O 3F A= mg o)A B4t JE(Fraser Government, 1975-1983) 5}o]|A]
AAFG] FAEol st 923 128s AHT) glole WA 71 5 EA]

- o|% siYEo] o5 APESL Ha4g FE(Howard Government,
1996-2007)= a3 ARS8 Aoz dAstal, oAl
(mutual obligation)®l 7|55t EX| 54 & N I
izt 7] 4EE A MEL 7HES /st e (Prenzler,

2011b).

= A

2
]
ook

O 9% AHX(Abbott Government, 2013-2015)2} €& AH¥(Turnbull
Government, 2015-2017)« A AR} A4S XA ZHZE HHolal, o]
S 9A0k= IHYollA BA] BYpFo] gt 9452 B3 BA] AR E A
A 52} Aglo] 93 842 7FESH Martin, 2016).

O o]o] FHEgt Be]& HX(Morrison Government, 2017-@A)= B4 B4
29 HAY £42 o FA7H, BT O AEnte] dFE 24 o
A9 steAM(Digital Forensics Laboratory)2 Adslo] 29 59

(Easton, 2019).
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2) = 7Ix| 2
D 19804 ©|¥.2 559 AR T2 18 Faso] 911 900, o]t B
ghe REHel B =Y S UL 9.

O B4 JALAIAY ae4 Ao dgow =AY e =27 d-d o

=, B2 AgAA = 7HEe] & (virtual police force)o] F+Esh= @40]

_

zHE.
- & B2 Zo dolg EA7PF 457 9wx] 9= Fo(payment
discrepancies)& ©A|olal, ¥A4F ZARKfraud investigators)E©]

Ag H|ZYAE B3 Bl5AA 9 o5& wofstal, vz HokdA 2} Al
oFsto] T JR=S H|Y FAF ZAl(covert optical surveillance)sl= 7
s=°] =U"(Prenzler, 2012). A= EXFPAHIL EAAL
(welfare policing)Ze] A7} LS5 AL,

O EA #A4a5E A3k Adl= 2ot 7] ofgR. &, F430] UsE

_04 1-1_;77\] 0]&] o] 1-1%;(4;(40 g3k n];‘ch 2x] ﬁﬂz-loﬂ q] A

_

14 94 wo] Are|EA
Aol Hiet 24lez gfE 7ol vt 2ol 27171 3= ol =
A, 79t 5 gHo] FAALEH Ui AFE FA1717] At 23

34 2
2] Aol & % QLS Tiat A18l4 gHol Y (Prenzler, 2012).

D 2}, $45F A9 vhehr ol Aute Pdo] 21
O A ol oJshe, FA5FL W] GH] 32 4199 (New Right) o]
of s an AR THE. 25T U P2 B 8, £

20] 7:16‘1-0] L 7HO]0] xwo] LS ZE3P7] Yot B oz EA] A|AH

—I

N
zj
)
i
%
_>‘~_1,
B
jg
rH
fr
lo
u
ki
l_.
N
A
_&
o
>
9]1'4
o) (@)
o
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N
o
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A2 £ o

il

(compliance measures)< 9l

A=

Els

- BASFAE
O R ES

A

4 9

3

S
=

=F
=

=]

)

£ =9I

A A 2Jl ol A 9] 13 H](waste)

a=
5

3

=
()

=

o
=

 TiSA

o

J2(Wilcock, 2014).

ar

=AM F XS] HF70] F2H

By

ol

"I_

RCONET: SRSEEI

(Wilson, Walker, & Mukherjee, 1986).

QU5 o FE5}

1, S

A

=13
=

3

=ofol <

AR A3t 27

Yokgol Qli= 7FEolA Hg4F 2

W= (Prenzler, 2012; Prenzler, 2016a).

=
o

3

4= (Wilcock, 2014;

ke

ol g & Fo=g

Wilcock, 2016).

o =

2714 &

L2
=

o) BT AERTHE YARS

L HopAE
S 2] met 7k, 8771 9)

93] A3}

prsd

A2 o]

=L
ol=

A A|ZEof A BiA]

o] & (Wilcock, 2014).



ol

oA oo FolE P

o

2 A o]= EXJA|(welfare cheat) =

ojn
ok

L (o]
A

tl 1 A=z 7

o)

ol JRE AF

A1A

o}A]

7u, &

71l A 5t
o4

.
Xo
e

“official error)@A]

GAY FIAETE ATHE JEE Adz 19

S|
=
A= H-ABourn, 2008).

o]

49

O A¥iAl= &

f

o A
=T

o= Fkeg7] 4

3|
S|

A
10} 9= A(fraudulent intent)

o
AR

Z}
=3,

= I

B

-
) .

Ao, A1 dE 7HY

st

t}

Rills

B9l

BLEE)

- &, FAeES E4(greed)d S (need)?] HEE A AAgolA Herd

2 E 4 Q13(Tunley, 2011). &4]of 9

_CH

frae

o=z

S}
=

4oz 38 b

oM

o

ol AEHA A

e ol A

EEE

FA]

s 4

A

=
=

shiA of

o
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Ist= & A% " FY7t olof g 4+ S olRt unjEs
(non-compliance) P+ A712F A= 7Holl 2 FJMA|H(grey area)s

AEoka glow, AA F-2wE IolA =39 diide] H.

O &9 X RAego] tigt 341291 o= A IR g+
O &5 8= A+1YL(Australian Institute of Criminology)°] ¥ sl= W%

Al AEof oJstH, FA] BApgold AHA S SE5HA] Fohe 71l A

IEY Foig W] s BE 71Eol Y (false) F2 Ldh=

(misleading) FEE AFostAY, HAE JEE F2ol=(omitting) FHE

9Ju]sH(Lindley, Jorna, & Smith, 2012).

O F4agol otk HAQl 9ule AREAPE(Social  Security

(Administration) Act 1999) 2122 5-¥ 2016%0] A A|A|=o] <.

- AR EARAH-S EAegol titt AYE B WYL AUR= do,
T oAl 7HA7F AR EAR 8 IRl (offences)E TSk AR
THESHL AU
o @O FoRHAE A7) Ysf AH4l9] g (hardship)@ B 9 Ae=

k= A, @ Fof&o] = PIA7] Hsh 519 Aes sto] AREA 9T
7195 Hole A, ® 519 BAE AIESHAY, B4 YRS AS5H
AESHA] il(recklelss) ZAE AlEshe A, @ AF87410] Qt== o
£ 535k A, ® ARAR(impersonation)o|u AZ12Q1 Algke &8

sto] Fol& EE5= Z(Federal Register of Legislation, 2013).

|
el
it
2
o
ol
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oM,
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FAE B9, ] A5 ZBE ABAA Gt A, NEBAS AYE A
WA gFs ARAA| 0ot BASEA A Fe oo Aust 7
9), B8 ] AP B2 Ve AR o ol BRS AT oA
£ Folg A% W B9, ARG BN %2 FHEFA AT
oA FoIB A W A9) 5ol olef I,

O F A 582 oFs- A YA =(Child Support Scheme)et T .
- OFEA[YA = ool BA Al oF&2] FAA EeE HAoR oF
I FASH] e RO dae BBES FAISHY °F oksolA oA
k= oY, ol BASHA] &2 R 1839 AEK(collusion)d}to]
w2219 deg HAEIT 7hsAol =, Al 01, A&7 sg 1L

]

891 HuolA B3 FFOR AFFL, S L AR ASHT AL
—Loj o

= =2

O Al A= B4 3 BG4,
- of7]ol= £Rlo] o]-85HA] 2 BAHIAE WA o] (Medicare)oll A+
St= A%, ERRI9] g Aol 7IEE o] &5to] QRAH|IAE W= 9,
ot g2 7RI =(Healthcare Card)E o]-&sh= 45, k&
o] F9d(Pharmaceutical Benefits Scheme)Z ®t7] Y3l AHAL

Sk 4% 5ol ol sig.

BNt :lo

Ct. 283 M

0 539 ARG $F4 $5 ALH 07 Z7181A 9. FojAt $9] F71= o
A2 A1 FT}e} Aol 9lom, kP A, Fofdd 121 S5 Fo] 34
9] 7t HA| BA] =FA 49 S/ ARJSHAL 9. 2015-161 @A 5
oty ool AR EA AR 5EE 0] & olole ofesd 449 7=
A A4 (Family Tax Benefit) +5AH= 8= 0] JIA] ¢
O AA g FolA FHLgo=x il HAH(Commonwealth

Director of Public Prosecutions)2.2 7|4 Q&% A4E= 2015-164 st
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slofl ek 1,3000] o], o] & A
A OF 60%2] 71 A4 B8-S Kol 9L

(H 4-6) MEY 54 X 2845

712t At 71a 9F| A8 232 T —?‘—’S—?—é‘%
2007-2008 4,163,902 5,312 0.12 3,146 0.07
2008-2009 4,416,709 5,082 0.11 3,857 0.08
2009-2010 4,527,312 4,608 0.10 4,019 0.08
2010-2011 4,595,861 1,273 0.02 2,847 0.05
2011-2012 4,677,395 1,235 0.02 1,186 0.02
2012-2013 4,830,225 1,165 0.02 927 0.02
2013-2014 5,015,966 1,071 0.02 863 0.01
2015-2016 5,114,307 1,366 0.02 814 0.01

A} Prenzler(2016b)

O FAaa7 = Ad 1093t AEH 2z gadhe FA19] e 20108
(@]

-
71HoR 159 u1&e F&0 At

I
N

14 ZA5= oF 80%7HA] Ao, RAST B ASE ti= 75%7H]
asto] o] A)719 S RS Ho|W 9l o|F RAHLFL A=
YT E= FAISHL UZ
O 2T 259 AR EA BA4Ho] @8] 44adt Hole 2 7 §4 121 4

A W} TofElo] 9L,

O A4 WAl ZHojA 2011¥ 20130 F 719] i WHo] JIFES 1]
Z. o] WAL &9 = WA (omission cases) & FHE=H|, FA A
9] BAeF 7Ae S£EA9] 9l AR Q1o A% HelE AlE
E'6] ]_ o _Q_

o] ASHA] 2 A= FoF FAIRE Y1 (offence) AH]
= ZAHKinvestigation) AHll % 2%+ YA+

(casual earnmgs) Ay, QA wjAla, 83 8jA} AL w|AlT

5 e Aln o] AR5 QdS(Australian National Audit

Office, 2010). FAMHA F3et BA|A o]

L, 70Q1 3R W3t A3 o7t AR EAH O YA o] QU] kot A1 F7F
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FHEA] oS

- o]& A7|2 AR EAH| A JQIAFEHS} Aol R AL E T, BAlO
g 714 HsiAe A" SUXE

23t SAE FH[oeE A0 wet AlaeE I 71 AAT A

SHWilcock, 2018).

olZ&A(witness statement) &

E

ARl SHIAE F83t HaZL #REE =T, 201197H4] AlE g+
A2 HA —7}—4 |F& 3&o] Bt AAAE 2FFeH, o]df wt Al g
=2 94 U ol 7|45HEE R FE SIS

- & S°, 2000-014¥9 AEHPAS HHHdHAHE(Key Performance
Indicators)olli= 4,000 AFE 7]149]Esto] 708.8W 9 Sdw|(2F 73
AN E It s YAEUH, o]of et RAMIEZ 14dof 24 9671
AE RAFSHL, HA4 671 AHHE 714 E st e 8. SHAE B4
517] 1A 2gol2te QAE= Al 714 9F7L o]FolF AL, old &
gk Aol Hiet 7l a7 A7 1E

1% BA45g 7140 et ARl o] ==L, ofo wet ¢

17¥s1al, o gt Al o] HFshe A= o]0 (Wilcock, 2018).

1
o

o,

(I3 4-3) M2 R84 7|1 FA

4,000
2,000
I~ o0 O © o oy o0 sk i O P~ o O O o N M <t o O P~
M O O O O O O O O O O O« od ed o o 3 o
1 1 1 1 1 1 I 1 L] 1 1 1 1 1 1 1 1 1 1 1 1
W~ 00 O O J o oo o WM~ oo 6 O Ao w0
Gy O O O O OO O O O O O O O v oo v o v o
YO OO OO O (=l =il ol e o B e g s B e i QR o S e
o e N N NN N [ A T = O = o R o B o e N N |

A& Wilcock(2018)
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O BT P BEA A FA| R PAE A oy B2t
27) /)& SR F950] A/, ol st Aek 7|4 3] Sol
7k Zjele 3:871310) Ak 5 4

AR, AP H AEHAERE ofe} o]

A HER, 7AE HF 5

- TRkl HZo2A AE A WolA oA (prevention)® £7] A

(early detection) 7]6= Z3loto], A o|LE]7] Hof| ZAIE ol ds
= A=l A ?l%](Legal Aid NSW, 2010).

S
Q.

19
>
N
N
ol
e
e
S,
mlo

ok
]
-

O 18y, 33= ASEA Yol ths] B A Al(demerit system)S =

QJste] o AAE 7okl 1o H(Henriques-Gomes, 2019), A =5A}
E AAAQI g AR A5k Q= HEAR] HIH2 ASE T S,

- E3H BAeFo] e 3-8 A &(zero tolerance) HYOHL Q= &

O

T RN

o

% gRo] Bxo] vlshe A4 e S50l Mg ol 45| N&E T Y 7
SAlolH, AL A 2US 95t YA A o7} ks 74

ZAsKPrenzler, 2016b).

l_n

2

N

3. 88w o I ZLET XA

7t BH

D T50] AR BASFS A A0 WPSHe e A RgREHY.

O AMeEAFHHES Fgea FAE 90kl 32, ofed 21727 219



2o 2A FAa5 Bl ot A 5L 3=
- ool &fshd, FEeg Aol Higl He2 Hod s Y =+ U

O A&d Axret e B0 weh AR LAY PES 20119RE A 4
3 Ryojrel paaE f2e 23S AU

¥ 6620 5, $FAE Fol A Fo] SEo] FFL

SRR sa% wisfol oo 13} 9 - 1491 olfel ol A eI

¢ B3 jge FHsk, TAHOE thg AFFo] T ABH, &
o]

YA, ASTAGE, ¥A, o1& 5), B8 BA, 224915, 4%
A, ARG, A0 D), 9] 27, A 22, oAl 5o
A4,
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O 33 AR 438 ¢ #Ad4 H(Financial Management and
Accountability Act 1997)°] 2J5f 3 EA AL (Fraud control plan)&
d, 95t A okEd, FIUIE T, A 9 FAA Hq(PubliC

E XX

Governance, Performance and Accountability Act 2013)2 H= A5
RAZE B ANE AP ALg st Wela) B ool chel A Sl
O 919] 49) Wsol oA, 57 AAIARE AAA 2EAAY (Fraud
Control Plan)& +93st1L %1%- o| Ao e}, JAARAF K= Uyt
AFAEL o FH 02 HAFYQ] T o|5=oflof of, 11, Au|A FFAL,

9w} Aok} So] olgt BE ol Aele WelS Hsio 3

Lt.

02

XM B

—

|

% APB|RA BAST welt AHYa 4] Ba3 duslo] gow, 1

g T P2 1990 FHEFEE oju] A|gE|o] 22

O AlEgaL: ‘AR 249 32| A (Commonwealth Fraud Control
Guidelines 2002) of] 9A ‘As)EA}; BA-F TE]A = (Centrelink Fraud
Control Plan 2008-10) & ¥ #3t

g2 5o qﬁ o] kv Ay, eln B oL A
shet Ao WK 4 glom, A Al 7K WA Fade) 723

o & FAES Foly AP B9t SASHA] fEE AR o
(prevention), T8t Gt A7l 3t X (detection), 18]
o A HR] 7150 AltE A4S 2 A5 AR -5 A
(deterrence)”t 7FsotE S ALS|BA; A|AE T AA} Ao #3st 7|1EE

S AAIoF 9J8(Cetnrelink, 2008).



200 AMEEEZ0] 2T HEHRAF &OH AL
(18 4-4) 2843 257 24
' A /‘ A
/‘ Intelligence space
. Fraud Fraud investcations
ZEE: Serious nun-compiiance .
B4 e e
2 f Opportunistic
non-compliance
£ (individuz! doss
5 not want to comply} ‘
£l .
5| 8
2 g A Inadvertant non-compliance Annual compliance
= { ndividual tries to comply without reviews
sticceeding)
é Compliance Customer Proof of
% 4 (ndividual is willing to do the right thing) g;;t’g’ézﬁl’z?&:??
a contact
b |
A& Australian National Audit Office(2010)
o o == = L= O = A7 S
O AE P29 &A HLHES A 722 FRIES ] #4252 9%
o o L =] =
g 7HA AL itk AR RE S99
— SEA =] AL
- FE|E A E4 B0l wet vt ARE oledeE g

ol o) e, SRS el g
%%%5@%ﬂﬁkl%ﬂﬂﬂ,ﬂ%¥€hf¢ﬂ7

Ao= ZAFstal, JAE

oJ3o] Q=

1)

WPIT) &

O ALY Px A%
How Fgsto] Y
WP 1% Al o8 FE T g

T e AekE A8l FolAA A A=

F4eg 9| eod} JHd

Syt

o

O
)

73

Al 231 QU=

7H/$j/\]' A(Welfare Payment Infrastructure Transformation,

=
=

7F

RS

T ARIEA AgAA Y] LdielE 2o % XgE
43Kstreamline)styl, FEEA17] g(ICT)_O_ A

2 Agstslo) Al gdRe R &

ojo
=K

o]o.
%=

4= Al
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O BEAXF g} /fAAIYL 2015EHE AlgEo] @31 9lom, F 57 A
2 Z70%0] 202240] %2 AYY. 20179RE 201874 FHA T

Atdo] &= =11, 2019 @A Al AFY GA IO A=

- 1980t = =331 AE P FojAAA(RZESR 0] )& 1A
Sh= 4k}o] 8 U84l

- BXF9 lmat AAHANYS I AARA B T ARdolE & =
RoH, SE|AESY HrAHE &0]a, 3!%%—04 JF 552 7hAs
= Zo| gaE HHE9.

- 8, BAF lug A S B eE 89X A4 &5 715 ©
£ 28802 £YPT YA 58 ke ARl 83 84 HAH o]

S(Arthur, 2015; Department of Human Services, 2018).

o AR|Z AMEHZYIL 7|20 ¥|A=35}lE HAloZ QYo 20,000749] H
Aoas AR v, AsskE HAle g Ao sdtt Ao 7

(o]
a2 gAokL lS(Hickey, 2019; Senate Standing Committees

on Community Affairs, 2017).

2) MEE3 RUEHZ AAH

O ‘74 &5 & 13 (Compliance program) = A 37T 443 A5}
1 ofdystr] ffe AF.
O AlEg 04 RAE4g dFE 99e #A=e &5%9

and Business Integrity Division) Y.

- E5AURE U Fol AT AT BEH HekS 49 SFAEO]

O AlEl®gz29] HP ik Taskforce Integrity)< 423 943 M2 P90

235 71 S AEAENE FeEe S AR ZROHS A=



- APAENR 244 B2 (debt management) ¥ FA4-FEH Jo] 3
Z(debt recovery)E 93t 4 IS ot oy, ¥

3 SAA7E g A 0l Fol Afeks 15+,

- AU 35T 45 % TRt WA 49 088 4
A 71 WF, BASFA} Fo] 44 AT o]F Fol 2 A}
A FS AL, oS B 4 9on], BALFE 555 9% 2417

(external collection agents)?l 2T =+ oy, ZSIFAY
(departure prohibition order)& W& +& =

- E, of5AYU FHL 014 B9 AT B AFTFEL F(garnish

& Ql&(Department of Human Services, 2018).

Far2 MR

O AIE P o] A9 Je o] §aHs Ho] tEo] YRR ARE A

O Alg g3 A E A|AE(Centrelink Tip-Off System)2 AH 2% 1998
=+ =4 Ag}, 29 9 ojvd T vt Ao RS AlSHal 9lo
o, AH= F9 AHE(payment reviews)?t 4 Ho Sp(debt
recovery)?] 235t YHo] FH1 2.

O &A1l olstd, e T= gt o] oF onte o] RAgpa AEE AL A&
(Department of Human Services, 2019a).

- AEgaE AEE Ash= Er9] E(specialist tip-off team)S <9
511 3lom, ol= gAY IskrAMA(Digital Forensics Laboratory)dt
AHAGHHTaskforce Integrity) 59 54 FAAAE Eol= Wt F

e THAAR & 5 U=

- BE AEE= ARAGH] Qo) AFd(assess)=H, HA AE F 16.2%7t



M4 sl 203

AA| Fof WAool Fof T 59 RS MYC R o]ojX|= A& FHI}
H(Prenzler, 2011a).

O & FAhl= 778 3N 10%7}F H SR (recovery fee) 2 718 §
WD S YL BB prRE DRAFS] LY T BT 9
- Jlzol 234F TAM A5HeE RaEglon A 4o 87
of we} e AT QU BT W AeRAo] Halal Agt A WA
go] AEHIL 9= 2017-18 @A, A E2A] 3129 37%°] =
g7 2953 9)8(Commonwealth Ombudsman, 2019)

- BEeg Ao s9otd, AEHA 221 AFHCentrelink online
account)b} ME ™A H(Express Plus Centrelink mobile app)& °|-&

o A A AP 127o] opd AL AFolA, A= I

s CIFsh 9 o]l8% 4 312 (Department of Human
Services, 2019e).

- ToF ME P9 $HE A0 oSt %= BF, AlEP A9 A
(Authorized Review Officer)= & AAZ AFE & U= AHHY
QAT AHox= FootA] = Hol= FHHY(Administrative
Appeals Tribunal)oll Al4&gF 4= A-2(2015EHE AR EA FAAS &
Fote ARS|EAHA(Social Security Appeals Tribunal)2 37 HLo]
T o] 29531 318(Social Security Rights Network, 2017)).

Al _9.7]-

(o



204 MNEREZH 2Yeg AEZAL Yot o7

4. EEAETR Y

O i—rJ BAag AR TS 23 JARE 7HA] AL QloH, HlolE wiH T2
539 BALF AEAA Q] Aot B & QS(Department of Human
Services, 2019b; Y& €], 2017).

O 259 AREA g0 A4 9 52 A &5 9 Rl AR AEAIE S0l
L 7FE3 5)oll thigh Alatof ofsf| dAtd o g AR ET, A1A50] Aoy
< AR TS 45 dlofEete] WAk S S5 I,
O &F+= dolg wj& =& 73 H(Data-matching Program(Assistance and
Tax) Act 1990)° T+Aste] 1991d9f Hlojg] vf% 7]-4Data Matching
Agency)E A3t
- A7|o&= AR EAE(Department of Social Security, AIE® 2] A Al)
o} /MJAAEARE Te]sh= M)A (Australian Tax Office)o] Zol -2

- 0|3 ARPRA HIEFHE Yot Q= HEF(Department of
Veterans' Affairs)7} Zojgion, = ¥ FR718=2] dolg AlF
A AA stoll AE P =7} glofE wi o] gt S |3l U=

H 4-7) to|g| 04 22C|0|E] #H(external sources)

QIFH|0JE AN

SFFEL3](Australian Securities and Investments Commission)
S5F=AH(Australian Taxation Office)

71 4dEF5HCommonwealth Superannuation Corporation)

WL-E#F (Department of Education and Training)
-85 (Department of Jobs and Small Business)
BAX(Department of Health)

olf1¥(Department of Home Affairs)

B3P (Department of Veterans Affairs)
=i (Defence Housing Australia)

A48t (Public and private education providers)

WM A(State and territory departments of corrective services)

ZXAGEES5E YA (State and territory registrars of births, deaths and marriages)
EXSEAH])A(State and territory land titles offices)
Z+&: Department of Human Services(2018)
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O Hlolg W2 A Al 7] 752 99 .

A= SEFI(double-dipping)2A THE w0 gl 2J5f HiA|=
of & Foi7} gL QlEA] Wl

&)

- SAlE £5HE Y= IAYE BT TRt FE

#otal 21—‘;— A5 g Ee} Blaste], ekt %040 o] ATHL A=A 2l

o N
.1
0
)
HE

- ARE 34 A9 &Rl(Personal Identity Discrepancies) . Z2A] <A
o] GAH S (Tax File Number) A2 7HQ1A14 T AlE P H0] 559 &
B7} AX5H=A] 215K Prenzler, 2011a).

_I[l‘l

0 27] dolg By meIYe MY Fof A% Holelgt FAHE] A5 AT

SolFis $igo2 vasks gooigen, 0167 A5ad 902 4

57 92 0% 550 Hloje] Y T2 Iee] YL Lael 4 7))

(Online Compliance Intervention, OCI) ZZIHOoZF 1 o%(Senate

Standing Committees on Community Affairs, 2017).

Y= Hlolg Ho|AE B8]t AstE WAlolgh= HolA &
53 EA4F e(automated debt recovery) T2 O Z F-2E|31
RoH, 17t UL S AR o] B 18l ey aet S2told
E 7io] 7 45789 A B¢ 5402 oh: ol 2 24
(robo-debt recovery) 22130 2 H|5}%|7|% $HFarrell & McDonald,
2019; Goldie, 2019).

O 94 WAL Wlo] ojgt wloje] iy FHL & o FALOR Avinw
AEH = A 349 7HJAAE A E(identity information)E A&
shH, A|AZ oo 7| z5to] AlE P A0 A5HEE A5
- AEEIE BT A AT R0} BAHO £EHHE HT

1
RO S1elSh Wik 5 A5 Atole a7} sk, A1E

-

UQE



206 MEEEZH 2Heg AEZAL got o7

O

B+ Aol A dgste] =FAke] YHA4 HAIA(pay-as-you-go
statements)E 87519, 7|9 7|5H ASAEL} tHA] 239

O HTAA) 25 = 2 I':‘Lzr A% 23] A Aol FH(manually)

Tojsfigtont, 20169 221 &5 7iQ) T2 9] T wet 1 A3t 9l

2 7o) 43k Hw_o_f—'n AP JZ. A Assh FA 2A Al 7

A oflAl 71& AT 2o 7} U

- AA, 2SR gRl a7t AEPAZEE AR o5 &, &
EAX7F I SgAolA BAZF AEW, 5= 21l0] Hf

olal Qe WAASFHA| A O 715H AERRE A4 A|l=dfoF T

P

- 24, £EAY A5 ARl L 2Rl E A, 3FFRE I
EA 0] 7Rl 221 AFE st FPAHAE 2RICE A7
o= AlAEE FEY O H(myGov.gov.au), EARE AlE A 2891 &
gof H&sto] ARRE A ASHoF 2

- AR, 221 A9 9l AE P29 AF-T2 FA6] Ao, of

o X
2 QA3 odef Hlg) 2 @2 255X 2AE 3T 5+ U 4

5% AR AR 25T Belo] /1Bt B2E 6 e, ICT /1%
2 6% A3H 08 Y2 UL,

OAlEFa= 45 AE & HEo| '2F FFPEEAY(Australian
Transaction Reports and Analysis Centre) & AF53t5 dlo|g] &8 =
= =%

=2 = O
‘AATE 9 9lA](Real Time Risk Profiling) A|AEIES F&351, BA44-HF

- AAZE9E Q1A 7hE A A B OA]Y AH|A Y EYIE 5 A

o
of 2t Ao, olE 3 AL FEeE fd f]de 2AT +

’
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2lo™ (Department of Human Services, 2017b), 233t Foj7} X
FE= Ao 2 AR o 4= U

0 o5 AFe 54 F4egl die E294

= 29 FY. FAHsF LA 94t
(Strengthening the Integrity of Welfare Payment Budget) 2 2022@7}A]
FAew A0 &8% AAARE Yt Sl A&t BXgFo] et fAA

A2 HI=Z o] oite® AR = A Y.

O 734eg WA 9 3 23] 8o JyYE= dlital I dak= vid AH3E IS
ot e AXARE(Department of Human Services)?] HAXFREILA]

(annual report)E 59l 37H= 1L U

II

r_l

0 2017-18 SIAAEY oragoe 14 43t S (F 19 44;04%4)011
olg. ABHA o HAST o] 2Rk v go]
A FRE Fashs 249,

- 07|14 alak XZolet Ll
H.golm, ozt Agtolg o] It %Ziﬂl oz 4.

H 4-8) HOEf DHES| HIE 3! Ot HZ St

(291 2542
7= 2013-14 2014-15 2015-16 2016-17 2017-18
S eskdy 152,238,100 | 160,013,100 | 73,582,800 29,261,500 14,050,800
- 19,530,400 25,451,400 8,327,500 1,676,500 1,178,500
w0]9 132,707,700 | 134,561,800 | 65,254,800 27,585,000 12,872,300
U 1:7.8 1:6.3 1:8.8 1:17.5 1:11.9

k& Department of Human Services(2017a), Department of Human Services(2018)
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x4 0221

1. 742
D uj2e g2t 3] AEd BX2t] qEde Adavte, R 5L B
2fshe AAAQ 24} TRt TS ST AT S
o *}QJE%W 2 402 AHRAAETL LQE T AT TREE] g
939 Baezo] b9l ApgIZe] 27be) us) A LS.
- ABlEgAEe] HEG Jate NNRY AT Ei ZERE A} Bt

o 3 91

O V2] ZFRRAEE AAT APIRAE FAZ =L AT} 549 1z
7P QA B2 (TANF)} 2ol Ma 379 APAZ7} Aohe Aol 27]
Wl Thefsla Bet Fof $gF7o] R0l the 27150 Hls) 34
4 A|&9] wio] ToFsiA W 6; V540l 8.

- U9 ARREAFE F2 QPATNN FHYF 5 AT R BT
P2 oMo o] RYST VL 22 B2 B ZHA A

A o
25 qe.

oo A ARl EA] R ele FA A& w9 S04 o] Rl

O "= A4 9] A X &2 “I5H UU(wrong reason)”of| &), 1= At
H(wrong person)”oA ‘15" FY(wrong amount)’ & AlFoh= A"
oJu]gKo] 2, 2011, p.2).

O &, 744 A& A 4] 123 A 5ol 2 = d=
OF A 0]O
2 T XRue-

- O]E:I

=]
il T =]
o] B4 A% dele

o8- 2=l Higt A
G AA T w3l dHE

Zi
")
=)
10
H
: ”j“'
o
i)
%
X
Ir
=)

21) PaymentAccuracy YWA|E(https://paymentaccuracy.gov) @ 284 (2016, pp.53-61) 5 &

3 L Fstel AT,



2. FHd X HEIR8 FH<t BE-m T AEHA

7t F2 BRY FHOl sy o

O o342 (OMB)2 AHAHFA(GAO)
O AR H(Office of the Management of the Budget, OMB)

A& 7|1Boz A it FA, A S9] 718 @ AP THE

— T

1

ol

o TAHo| ZASH] HEa oY AAE 719 - FEskL 3leH, OMB
circular(3& A& &l x5 T AAE 7
- A% ZAHE(Government Accountability Office, GAO)<] #ilof w=t
EEREES

& BUTFHL SASHOH, 2 R RASS olg vgoR ¥

>

ZAME BI(Q-84 2], 2016)
e A4HHE]H(OMB)> OMB A Xl 97, 7]3E0] Hia e Axt
FAES ol ditt A=AAE AFstA =I5t A=AE
- AR H(OMB)Z ‘01 OMB 3 A-11& 7H8stl=tl, °ol& &5
PR FA o gt A A& 7 =YE(0lL, 2011).
o WAE 37 A-11-2 AZof 9Jgt R|Z&(erroneous payments)?] /i 9
goJotal, A4E(error rate)T FHENH A% 4] E B P&
* OMB 3% A-112 FA A= F4Hol AA| A a4t 2.5%E =
TstAY AFY Sfl4ite] $1,0009 o)/l Ardell Hisl £47 &=
== o735t
- 20034 5¥ol= "HAA X&FEHo] gt HE (Improper Payment
Information Act of 2002: IPIA, ‘02);, PR &0 Hi1AS] Uut F7}
2= A8 9, 2010).
olof wz} F AT AR (CFO Act) tHAl 1471 F-4&= 2003, 11

4
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gho] B 20049 RE Aake TAPARN] RAH XE Bl JHE
SRR AR

O 9% ZAFA(EE FAH)(Government Accountability Office, GAO)(QF

- DAY dEhe SY(GAOE AR Alsl7] o] opd =3] Aot T)
A H 800~9007] HLo] THARS AYstH, 5|4 FZrARRTE ofye} A3t
LA 52 (L JH 7132 OMB circular o] o7t Jr = 23

- RAY AE GOl 3t PRt ANE B gy RAe) B 2 B
o o)
=

[e)
= G
D glolg wiH: X|&9] At A5 gt 713 A= S
2) "lo|g ulo|y: A F7A] BFe] 2| 4] A &
3) 72 HIEYA: dolg #4847 T 9 o
4) 8t FAHrecovery auditing): 55 S A
5) AlFg A contract audits): A|&°] 7740l et AG5H o|FA S
< FRIASk= AR ZHAL
6) AHH ZAHprepayment investigation): A|& 0] F-4 9] QHUAHA
U =49] o7} Q= &5 A

gt HE(PIA, '02),= &9 OMB 3# A-11 Hoh H
st 8 7ARko] ARUlg] HakE(elL, 2011)
_ %”—?L‘-TLXAL B A A3} X ]E 7"|.,__./HO] Q= /x]-‘ﬁ g =9 Z{]E']‘Ei :H_zq

(|4 2, 2009)

- 7 B9 AT YA P BA0) BE M2 TA0] BaY X|E A
FS Wohek, 191 L Igolut B that Atk HAH A% 3

22) 284 292009, p.17) &



& A No| A A GlAte] 1%S 235h= 429 1007 &
L Ao biSiALE g9 BA7) BAR & AAE 95
o

S HavE o et .

»

RN
ot

24 A& A 9 2¥H(Improper Payments Elimination and

Re

covery Act of 2010, IPERA 2010)

20109 Td=o], §A7 A& oA - &2l - 355 sl 71HERE 74

A AEFHE =34 stal e AHrecovery audit)E 53 Fg-FH

= ot ] A ZE IS vRIsHA 9HelL, 2011).

A7 A& 24 ARdoll disl] 24 3duiet HHskal, FAgolu g A
< &57] ol AAlsh= B AHrecovery audit) AA] A

2t oflito] 107t B8 ol A2z gstE Bl-E-aadS sk

O IPERA 20102 2012¥ ®HAA A& #Z4d 9 S7fAH(Improper
Payments Elimination and Recovery Improvement Act of 2012)2.&
N (D5 9, 2019)

L. 2543

Do Not Pay(DNP) system : 22}1-& 7|9t 2 ofjd = T 5]0f T3l %]

Z0] o]FA|7] Hof| FEAHE= FHANY A4S HUSH HED 5

0]
L= fojg WiJoE AAE oftt HolgHlolAE E8Y ¢ UEE
DNP A|AH] 1=

TR 7{HLA2)

23) 284 2(2016, pp.53-61)E &F U $£A5to] ZAITH
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2= AEAIA(GAO), dlAHEE

Aol o} o]

1=
T

T

N
T}

vzel

™

s

(OMB) 18]

h

AGAO)L #474 A& AIAZY =t A

‘I.

HOI-ZJU\

d

|

199097 Ado g A FAo] dA A, dH],

Fod "1 HE EF(high-risk list)’

S ©

T—

L.
2]

=
£4

D m)5te] HIAPI TR
O GAO

Af
Ho

oF
=
o)
-
‘Dro
(N

o

N

o

o

(012, 2011, pp.7-9).

o

=

ﬂwo

-
o
ol
B
o)
EN

7
.z._O

3}
=

g AE BEdT

]
&

o

J(OMB)= A F9] #

O oflit=]

o

=

-

7ol

[e]

ol

o)

AZ(PMA), IPIA F
(erroneous payments)®] 7id

17

N

=
=

A]

T

st

o)

ol 29 %

O]

3o] 341
Fol2 oflaeto

Pz

[e)
121, A<E(error rate)T}

°

(i3

i
4]

=

T}

- AR 5HE

=

O HLA7e GAOS] A%

O AF7HA dlik=]

ojp
X
b
o
I\ I
fuze]

X

o)

A& AEo] of

Ko
NI

il

of x5}



214 M22EE0] 2Hsg HEIZAL Yot a7

F3 FRA 220 EFoA FAsks FAA AE 17T DA AR At
9] 2.5%5 2I5HAY 10007t B8 205k Ade AAskaL, 72474 A

2 349, YSIE 815 7k B, 815 PELS 7|Estel AR A0 B
2

o

O ulZA $274 A2 Belo] FA] R HYL ofef Ty} o] KR 4

(2 4-5) 2843 22 et

OflAH2E(OMB) SUEXN
s 2XNY XE Y 2 o HXNH XE MY 3 XX| O
o B2 &M A-11 « B ZAH Y ETM 2R OMBO
.« HE YWY 2% M AZPMA) Y M
+ IPIA E& 70|= =Y HIM HE
o« Zt BX9 BXMY X|E MEHIN 2|5 -
Zin

. BNH XS R A

* Do not pay list &4

22 HA| BTN RS
GAO o|3]
o 3|LZAMH(Recovery audit act
psl
. BHY XS B2l AR oY R
- o .
- OMB ¥ 2J3/0f X|&X0l 22| AT FH Xi& FRH(PIA 2002)
o« HXX = =T PN
+ 30 D9 2O} XY 2] e I s
IPERA)X|%E
o IS BEE XIS SR W AA| ad s ol o - .
 HEEXNO 2XMHE Xz EiIM 4
At

A= 284 (2016, p.57) TH
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e FA B Al 544 3 o] ZeaS NT

o} B4 A& FHE 245k, 1 AE OMB
o
=

O 9P4 Q3 Hlhe} 2o OMB Bl A-110] o8} A% X% 27} 4] A
oAte] 2.5%2 ZTshAL 10008 Bl Zkshe Age AL, 547
A% 249, gt 85 7R B, 3% P 5 AES AY FA5kT 1
AAIE Harsjjof gH0]2, 2011)
- RAR 240 Bfeh WEPLA, 02)°] old) HAH A% 24
A AR olAte] 198 2ot 73%9} 1005 & 1—% 2345 Aol Hfs
A g BAZE R A% FLE 99 A

T3 =S4 9, 2009).
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H
S
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ovt B840 B44 A2 59 BAS B A A

%523}—]010]: ’6;1—1'4-{:_— AL 9l /_\_]I( 94 9], 2009)
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3. 288 |

i
rot
loi
B
o
0l0
0x
ki
&

020184 wl=9] #28et GRASTHZ oF 14 5109z 4=, o=

AAE Hr} oF 1009E 8 371 FHA(GAO, 2019, p.250).

ot

7h

O BAER ARAZTARL F44FH DT FRSIHD)E w5 25
_]

1=
224 AFole FejAlgelo] 1,300 9, x| Folo] 1200722
_%_

O d=¥E 254 A FolS Anuy 24

=
71 Z7k5te ol Holth} 11 ol o Setek Fol8 Lehix 912,

(H 4-10) 2018% 0= 2XE X2

7= 20184 2019
HE ZgH 150,660 118,982

- I A 138,595 -

- B4 AF 12,066 -
2o &9 ma Y 136,644 106,490

Z+&: PaymentAccuracy(paymentaccuracy.gov accessed 2019.10.11.)

H 4-11) 59 0129 2HH X[32(2012-2019)
(k) it gre))

I

= 2012 2013 2014 2015 2016 2017 2018 |2019(%X)

L

Bz A5}

LZTE‘;]‘%O“ 107,681 | 105,921 | 124,607 | 136,951 | 144,413 | 140,871 | 150,660 | 118,982
= —

Z}&: PaymentAccuracy(paymentaccuracy.gov accessed 2019.10.11.)

24) 953t 9201902 284 2201605 Harst] 2/dstFs.



O oflthdE] % (OMB)o] A4S A= 2213
HE A G o] 5l ARy AR ofjel Tz,

(B 4-12) ¢=E 0j=9

QM| Z2 0| Cfst £

HAETH X524(2012-2019)
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ZF AR R4 T2 o) g §

() e 2re)

T

2012

2013

2014

2015

2016

2017

2018

2019

&3

A4
(Unemployment
Insurance (UI))

10,296

6,225

5,604

3,530

3,854

4,066

3,743

4,226

S84
(Direct Loan)

1,056

1,532

1,284

3,868

3,863

3,753

3,896

ARHE e
(PellGrant)

829

731

682

562

2,213

2,210

2,302

2,376

b AT
(CHIP)

704

646

612

632

738

1,236

A=
(Medicaid)

19,235

14,376

17,492

29,125

36,253

36,731

36,250

Ao FES
(Medicare FFS)

29,571

36,033

45,754

43,326

41,085

36,208

31,618

34,850

HtjAe] ThEC
(Medicare Part C)

13,100

11,767

12,229

14,117

16,183

14,352

15,554

20,090

HojA o] otED
(Medicare Part D)

1,593

2,091

1,931

2,234

2,394

1,296

A= A
(RHAP)

1,229

1,324

1,029

1,282

1,702

47194 B 57t
7(a) Guaranty
Approvals)

233

511

605

848

167

234

AFA=
(OASDI)

3,223

2,448

2,952

5,038

3,672

2,578

6,158

3,906

AgEzT
(SsD)

4,738

4,335

5,107

4,765

4,201

5,020

4,757

4,133

SEAAA
(EITO)

12,600

14,500

17,700

15,600

16,763

16,232

18,443

18,814

St FA 4
(FNS National School
Lunch Program (NSLP)

Total Program)

1,557

1,774

1,748

1,773

1,820

1,875

Sh obf] g4
(FNS School Breakfast
Program (SBP) Total
Program)

752

831

923

875

890

958

HE HA
(VA Compensation)

321

713

1,361

377

456

7] A A 9 2
(VA Purchased Long Term
Services and Support)

123

875

1,179

1,890

2,059

2,119

A HAHE] A of

(VA Community Care)

311

2,143

3,587

5,258

7,998

8,074

Z}&: PaymentAccuracy(paymentaccuracy.gov accessed 2019.10.11.)
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O AFS|EAROoRo| A 2018 EA 7H B2 FA A3 X & YERaL L
ZIHL ‘Medicaid Fee-for-service’ & &X&M25 3,704 &8 & 9

10%0] sk °F 362.59 2271 FAE% A&2 =44,

l‘ll‘
[H

a

O A=Y 3,8939 & 7FH29l ‘Medicare’ T2 1L EX]&9] oF 8.1%2!
316.29 @97 R A3 &2 4 E.

O A& tiv] 7Y &2 84 AEES Holx T2 L2 HAA|
(Earned Income Tax Credit, EITC)E Z2&H 7369 g8 = oF 25%°]
184.49) 2|7t #4421 &Q A2 #7451 ‘%

O g, RAAT AFY F012 Fof AsugRoke] 22y theo] et S

o
AuEE, AdE 2od 4 ARER O FotgE AS ¢ & e

O ol&= AR BAA A& g3 tist A7}t b 27 YyebgdS HojFe= A
oF 20169 o]%F& F& Medicare F59] tjst B&AA A& oS A7}

s
o,

O stAlt AjslugRore] 49 WA A& 294 A% FR7 A 4
=]

2]
o] 37| wjEo] o]S 1=t Wyt Wast Aoz wg

25) 29 o8 mz o] X& FH : 20184 7F

e EN gl
= ©)

Medicare Fee-for-service 389,300
Medicaid 370,391
Earned Income Tax Credit(EITC) 73,589
Medicare Advantage(Part C) 191,923
Retirement Survivors, and Disability Insurance(RSD) 910,009
Supplement Security Income 56,495
Supplemental Nutrition Assistance Program 63,592
William D. ford Federal Direct Loan Program 94,057
Pell Grants 28,249
Federal Crop Insurance 13,734

Z}&=: PaymentAccuracy High-Error Programs’ (paymentaccuracy.gov accessed 2019.10.11.)
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=

O gle 24 4F N (PaymentAccuracy, accessed 2019.10.11.)

O Adslo] gRle Byapgdae 529d 2.
- 1 % BAEXE(Health and Human Services, HHS)°| oJgt 24t FoH

o] 28.69¥¥=E 7 won ¢&ozw FHH(Department of
Defense, DoD)7} 11.4923 & ==

H 4-13) 20181 HEEA-7|2g I8 2543

S =l
HAEZE(HHS) 2,860
H.(DoD) 1,138
5F5(USDA) 219
A& 52 9)(RRB) 174
|21 5(DOE) 139
=EE(DOL) 133
FE=AZEF(HUD) 121
A15] BAZ(SSA) 111
Zﬁ%‘ié(GSA) 97
FH(VA) 64
:?Eoyd (DHS) 36
FH(Treasury) 23
OMMFQ Z(OPM) 22
WL (ED) 16
= A 7R (USAID) 9
State 7
AT A HNSE) 5
IEXDOT) 3
vl= A AZ7]7(USAGM) 2
YWEE(DOI) 1
A4 E(DOC) 1
HERDO)) 1
471 4%(SBA) 1

A 5,186

A} PaymentAccuracy(paymentaccuracy.gov accessed 2019.10.11.)

0 2493 w23 A3 9
O #AYT REF AT AL 14714 HYO2 i), A7 B580] 3t 4
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Solo] 4019] 2, % EL A R 3 P E= B 057} 2159
e, 7]t 7]ate] ofst A /we 0% 1019 Te, AR AT B A% R
4 9% 27t 1849 2
ge] 2o BUL.

O &, |l $84 A2 BAL AUk FF4 ZHAA dolee 2Agt
PP OF ZAL Y Sk B S 9o, S SHAE AT BEE

25
o 97k Vg B RES AN 2.

GREE )

o3 2HE XE 39
n2 03 44 = 7RA 2A 5,044
glole F 7k gt A4 A5 BV} 18,446
2 agt gojg RAZ QI A4 JF =7 18,040
AP R 29l Al 966
AR Hw sl A 634
A9l GAA g =]l Hu -
AaAR HE 2l A 12
71e} A4 AR ol A 4,332
ofu} HHo| oJgt P T= 7 o= 12,770
= gl g o3l 4 L IH o= 21,542
 7IEell o9t Y e 2 o5 19.111
@71, qeAsA, Heg A 23) :
ofsH4 184 6,741
AR B5E 40,102
7 9ol 2,319
A4 150,661

Z+&: PaymentAccuracy(paymentaccuracy.gov accessed 2019.10.11.)

O 7443t Bxg XG99 #2 AAe 439 AU (OMB Guidance
Circular A-123, Appendix C)= &

O Z 71¥2 39 F7|= 9974 ¥7he dAlste 47 A Ade] =2 A
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< A7gskal, A" Ardel disl Azt 727 AFde FHHOffice of

Management and Budget, 2018, p.10).

- BAA AF YFo] w2(significant improper payment) AFY> & A
7+ BA% AFHo] (1) A4 =23 X]E—’l 1.5%S ZIFsPHA] 0]
1,000%F & 2935 49 = (2) 19 &8 2938 490 X44.

O 934 H7HRisk assessment)
- S/ 7 Al ALE{sfjof St 91 840l ARIY] AlF o7, ARG &

A, A AF R, BEg AR FA, AR 38 WE@lAE 39 FA,

A3 5)9 WA ARY, @8R ws o, 71 FAF Wigel Xk

(Office of Management and Budget, 2018, pp.11-12)

O 9194 B7F 43 7474 A7 o] 2 Ao s AAH B8, o= A
Ao BAHCZE [Fadt FYAE AEdfoFdHOffice of Management
and Budget, 2018, pp.14-19).

- R 9A 9A: BA B 52

- FHA AA: B4 BE & 9D 0 Y8
s A B2E & 4 4 o= gERE 55, F4H A= gl i
71, A% BE 12, JEH(BAFLE Folot AAT/SAH LR
FA/BAFCZ R4 bx), HE HA A4, 4 T4 BA, 7
A19] Ao| EQ} 3} 50| RIEA] ZgtE|ojof gf,
O 94 2] =2 I3 (High-Priority Programs) A%
O A= (OMB)+= HA43 27 A|FHo| A7 209 @87 4= =2

IS A e Z=Oo = 2

| & 7|#e =7 B 9B E AY(Office of
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2oy %
] H]%—% njotsiA] stul, ol€7] AlEshE Wao] of) Hr} mESl

H4-15) 2 XE RE B
G R L =)
25Y XE |8
I=Pabs| 0| e =
T o XlE |;I|_ J_'-H:H XIEIL J—l-l'—)lk— Ilﬁ
20 AA E= 32F A4
(Program Des1gn or Structural Issue)

A % 2 o1 5z w7

(Inability to (Inability to Access Data)

Authenticate 93} glojg EA

Eligibility) (Data Needed Does Not Exist)

AP A& (Death Data)
AFE A= (Financial Data)
A E7 A9 AR A=
(Failure to Verify) (Excluded Party Data)
ANAAZF A& (Prisoner Data)
7)e} 44 s
Other Eligibility Data (explain))
e HH
(Federal Agency)
F = AR
P = Az} 08 (State or Local Agency )
(Administrative or 7
Process Errors Made by) | (Administrative or Process Errors Made by:
Other Party (e.g., participating lender,
health care provider, or any other
organization administering Federal dollars))

oJskd "Q X (Medical Necessity)

A =2 H = E
(Insufficient Documentation to Determine)
71e} 9l (Other Reason)
T BE o] E 2 T3io] 48 E|A|= ok
A} Office of Management and Budget(201, p.28). Table 1: Matrix of Improper Payment Categories ($
in millions)
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53

il
d

= e

T 71349] A7t 314 B 1A (agency financial reports)ol] Hi1%E F&% N
27} A=A (OMB: Office of Management and Budget)2] @A E
(paymentaccuracy.gov)oll FAEo] (Government Accountability

Office, 2018, p.206).

—INI _1\1

O YAl E(paymentaccuracy.gov)S 5of A7t 1"%]“3 A& dlolg Alat A

HF A5 B 314(Federal Financial Reports),

HI
nl.l J
(o]
el
=)
o
in
olﬂ
(0]
ot
ro

ko
>
x0

O

.

Agre] m2 o] Tt 2410, BAY A% U, s} Hek, 7|
]

714 AR7F 271ER GElolE .

o, %
3} 5o

4 J[m

O BAA X &of st E1 @ AL qabta] 4 9] A -(OMB Guidance Circular

A-123, Appendix C)°f YEIY 312
O B3 g Aoz o3 A4S AR oK Office of Management and
Budget, 2018, p.23).
- B2 2 9 2 9 AlE(1Y 30¥ E= 0¥ 309), B 2% E3(3¢Y
319), IPERAY &= 713 L AL B A A&(5¢ 159), IPERAY v
F5 718 AL BIA AEGE 149 B 84 139), HHAF 35 At
HuA AlE(1149 19), OMB Hlolg 8F(F2 109 $5), 4 #=
2O B QAEY] E=57))
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W3, B, U2 9 10 8AL TS| RAZ Y A22A15)
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- ol FURAL] 35470 ARI(194 49 71E0T AT RAHRAAH 5
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- SRAIE o SEF TR FAROEE AR A BANGE BE EBS
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. RS RAA ] X AP HY
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=S SIE 51 14.4
CHOY - 24T 27 7.6

HFRX| 26 7.3

O|ZXt & 260 73.4

A2 12 3.4

St o273 80 22.6
rESAt 2 0.6

JaAt 24 94 26.6

24l 354 100.0
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_ Australian Government
Department of Human Services

Reterence: [ NN centrelink

RTINS AR

Ms. Linda Steven

03 October 2016

Dear Ms. Steven

Important information about your employment income

We have received information from the Australian Taxation Office about your employment
income. This shows thai the amount reported to them is ditferent to the amount you told us.
To make sure you have been paid correctly, we need you to confirm your employment income
information.

What you need to do
1. Please check the enclosed employment income information.
2. Confirm your employment income online before 21 October 2016.

You can do this by going to my.gov.au and signing in 1o access your Centrelink online account.
If you do not have a myGov account, you can create one and link it to your Centrelink online
account.

What you need to know
If you do not confirm your employment income online by 21 October 2016, we will update your
details using the enclosed employment income information.

If the employment income you told us is not correct, this may result in a debt that you will need
to repay. A 10% recovery fee may be added to the debt amount. You will be advised of the
outcome in writing.

More information

For more information about empioyment income, please go to humanservices.gov.au and
search for ‘'employment income’.

Yours sincerely

Director, Earmned Income
Customer Comphance

Z}&: Reynolds(2017)
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