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* Care work assistant: &8 gl
*Care work/ social care work helper:

g A4 FEAE 2 9 wsl

* Care worker/social care worker: 3¢
4 2~3 Level
*Social care workers: 8+ 49 4

* A1 Home assistants$} carers: 8§

*Home help workers®} family workers/
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& ‘A2 AF2Z Jf¥H(The Continuing Professional Development, CPD)’ A
AE F=38ta Avh &g CPDE EAgtsly] s A=4<2 dhg A WEH=
(Learning Resources Networks, LRNs)E F3}4] & FHH|9} 250l tist HRE
Al &3k 3tk Buropean Social Fund(BSF)© =9 ‘Widening Access to Lifelong
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Continuing Professional Development for the Social Services Workforce

Staff selected against ageed
criteria for the role - personal
qualities & abilities.

l

Induction Period - Preparation and training for
the role before commencing duties. Visits of

observation, shadowing. Introduction to NOS,
local policy and practice. CPD portfolio issued.

CPD portfolio based : l .
on self assessment, Consolidation Period
staff supervision,
direct observation,
feedback from service
users/colleagues.

Staff Supervision
based on Managing,
Educating,
Supporting.

I S—

Staff Appraisal
identifying

development needs, ~——

CPD portfolio used as
basis for assessment
of suitability for
progression through
gateway via
Development Centres.

Gateways to
salary progression
and increase in
responsibilities.

—

A& : Skills for Care(2006)

CPD

self assessment

direct observation
constructive feedback
staff supervision

staff appraisal

job swaps

job shadowing

accelerated experience
coaching

action learning
quality circles
mentor

buddy

reading

access to IT

access to materials
training
qualifications

learning logs
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Chess, 1994).
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HAER B& 15.2 life science and health professionals 15.3
WFAH 2 115 personal and protective services workers 14.6
FTEYPA 2D ) 105 life science and health associate professionals 134
TESAY 8.1 drivers and mobile plant operators 95
s 79 customer services clerks 8.2
7]} AujA HE 52 teaching professionals 7.6

F : ISCO/NACE 24} 2=l ot £57; 5008 od-& Edsle FoF 3 AHe x3s A59)
A& : Fourth European Working Conditions Survey, 2007.
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P9, GFe AUz Qeo] tg Eo) B =714 TFY(National Task

Force On Violence Against Social Care Staff)s HZ3}3l Pl A= 2004'd The
Occupational Safety and Health Administration(OSHA)7} E71 2 ALSAu] A Q1S
At A £ ow} 7}o]=g}(Guidelines for Preventing Workplace Violence for
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Private Health Social  Nursing &

Sector  Services Services Personal

Overall Overall Care
Facilities

Fu e A 2R § Ee S4E
At&: U.S. Department of Labor, Bureau of Labor Statistics. (2001). Survey of Occupational
Injuries and Illnesses, 2000.; OSHA, 2004
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A st A (7 F, 24.1%)

=25 AAGAH F 172%)

87 =, 27.6%)

= Personal assistance®] F 2410l 3 <] <14
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A0 2 UERTH(National Clearinghouse, 2005).
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of Health

The partnerships you experience in social care add up to a more rewarding job all round.

When you bring two different people together something greater comes out of it That's what working in social care is al about.
But @ huge sense of personal safsfaction is not the only rewar

s rogiepld o Tor ar o workighoes el Andyou uualy dort aod any el qufstons o bag
with as traning is provided s part of te job. What's more, there’s plenty of room for career progression too.

So it may be helping someone like Shaho get out and about and get on with his Ife. It al adds up to & more rewarding job.

soc|a| To find out more about working in social care call 0845 604 6404.
re Or visit www.socialworkandcare.co.uk

The partnerships you experience in social care add up to a more rewarding job all round.

When you bring two diferent people tagether something greater comes out o it Thats what working in social care i ll bout.
But a huge sense of personal satstaction is not the only reward.

Its a regular paid job. There are flexible working hours available. And you usuall dorit need any formal qualifications to begin
with as traning is provided as partof the job. What's more, thre's plenty of room for career progression too.

So it may be helping someane with autism ke Tunde plan his journey to work or giving him the confidence to succeed.
itall adds up to a more rewarding job.

soc|a| To find out more about working in social care call 0845 604 6404.
re Or visit www.socialworkandcare.co.uk

2) www.socialworkandcare.co.uk




QM Department
of Health

The partnerships you experience in social care add up to a more rewarding job all round.

When you bring two different people together something greater comes out of it. That's what working in social care is all about.
But a huge sense of personal satisfaction is not the only reward.

It's a regular paid job. There are flexible working hours available. And you usually don't need any formal qualifications to begin
with as training is provided as part of the job. What's more, there's plenty of room for career progression too.

So it may be helping an older person like Joyce get up in the morning or get ready for a special night out. It all adds up to a
more rewarding job.

social To find out more about working in social care call 0845 604 6404.
care Or visit www.socialworkandcare.co.uk
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=4, vl=o] Hage] FFEA AAE ZFIAE HuF o}éaii AF3) A H]
AN F UMD Helle F 7HA ol E AAE F CStde mElE
of o] AL AINIEY] A ZAA 9F Akx z(Self-hfﬂp) A% &l AL3lA
HIZE RS AP A H9ALS] BAke] 7] o® QA8 v Aot Ijr**
shbe AR vide 718EY ARRARIEY FEFAR 71t 8loH,
222 o] ARSI AR 9 A Z1Ee] Hlw A St JgET oe A ]‘jr

AR, AR} NzkFe, v 22 E3ho] ARAHIZ A o] FEY
A #AE FASI Jde A TS GF —T—-°1 Folof gttt 1981 AFS| HAY
Title XX2] 7WHS 53 AlS|AMB|A TEHZF A E(Social Service Block Grant)E
AR AT AeAoE AGAHS] S0 HEEE S
i, o] B3 T3 R FYAAe ARHoE Fus} Hol girh ok A}
SMuls 2EE 2T ARSSBG AT AMHIL Aol A F(Purchase of Services,
POS)o] &3t FoEn AAFTE g MHlE IFFASETH AMREE T

o

i

of

N

EdFo=H

J

*bwﬂl TERZF ARSSBOE EAYEAY d-Ea-AA, Auls o4
A AR 3, obgat AAc=hel tek srioh Bl g, RAAT NERF
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o dwt @ Zha 8T QRIT AZe Uig ASMuEA AAE AYERHoT A
A" Azolth AMAHl: EFHZF(SSBG)S Adoz ke A () 7hsdt
ABlZ 78 T 297 TREM, TAA MEIS F9E Us <E 31> A4

STk oleld Aol v ARz Ao wungay AFAY T4 T
B9 Qe Az Faddd 4% AYHE Avzd FAS dus) 9 F
TFFAE AAHCE B A5k 247 TAHLE AUH] St
<E 31> 0[= Ale|MH|A ZEHEZZ(SSBG) AlH AR AMH[2
kil B3 Wt g R 7IE
(health care) (protective services) (family therapy) |(employment & etc)
A4 AGAHI S RS A B2 WEFEAH S
b Hol #HE olERE | AR 24Tl
A 8 A FEFUES  AMHRS 7EAY HEAH 2
quAElz | HANgEs  PRISF | 4AF g8 | 550%
A7 E] 2 oFEAYEE  AVIadRE | QAMulA A7} A A HI 2
oFRzE A2 4 FAAL
7| ERA H] 2
Ag: - A8E- 947 9, 2007904 A2AE.
1. =SAIE ofdxEt
20059%=F 7122 OECD =7}e} H+ GDP A& 28%°]1, i T8 15
N =7h e 15% oo v, w=e AFE] 35%° ol2= AR Y
ook oked, Al =EARAIM 1SS 7Y F2 157 S7F ol 0.9%

ox,

7ol 2R W, w3 2] AR 1.8%9] =eddh g fle 4%
(jobless growthy'eh= & AAIA A 439 oglele E38t w2 1857
Holi glow, OECDY H|Y oS B3 HuXoMe ofgjdt FA= Tt |
3} 25" Z0E 4551 ok



o|2e] Abs|AfH|A ©

S, w2 AYEL 20059% 71F, 5.1%Z OECD =7} H|wale] A3
o B Holth 1 T8 170w i HAE 7.9%00 HSNE FEA =
< FFolth g=o] 20060 A v=e] WA HAYELS 45%2 APzl HIFA]
T 0.6%p EQE YolHth & 77kl OECD 3 Y= HF AYEL 6.1%, 74
T8 157 =71 HE2 71.9%= AAGESS st ok 2y G Ed s B
stal AAZsA7HEL SHEAIE AE&sHA e, 2000 67.1%00 o]2W AAEE 3
7HEL 20073 AA 66.2%% SFEFStATh
<¥ 32> GDP MZE OH| 18378, AYES IHH|L

GDP A%& IEZTHE AYE
o R s ! s

Sl 32 35 14 18 52 55

A= 29 28 6.4 48

T 21 21 106 98

Sk 5.0 5.0 14 13 38 37

¢ 15% 23 15 11 0.9 78 73

OECD ¥+ 27 28 11 11 65 59
A}F: OECD, Employment Outlook, 2007.
<E 33> FL OECD =7I9 oM 12z8t

oA AASE oS oA AAE

1994 2005 1994 2006
Sl 694 69.2 6.1 51
A= 67.8 69.7 98 65

T 583 63.8 31 44

St 50.8 545 20 36

¢ 15% 56.5 63.5 127 9.0

OECD ¥+ 57.8 60.4 84 70

A}F: OECD, Employment Outlook, 2006.



38

A AH| 2~

o

I itk AlzY EoklMe 1857t

O

7}

=

[

Zo
==

=
T

7}

P
T

A

b

o|J

g

hs

INE REEREIEES

Ht} 20143714 9]

=

=

o] H. ol

=
o
A& Zo=8

AR W, AFSAHI2Y S F W

3

=
T

i

Ak
=

AS

9.7

2006
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2005
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06.0
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13.0
127
10.6
114

9.6
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P o] a1, 201413 o] =
55
56
54
06.0
164
129
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95
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2004

6.0
0.3
57
06.2
16.6
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94
52

2003

2002
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59
5.6
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11.7
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9.2
52
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S HQ8T 3= AYGAL =54 5 AEHQ AEEA gAES AT &S Al
Tl AFOZAM Yug FI7HEES AMu|Zolt o] B oF 389 12 HETF
ME2 dFo g BRI § o, Yy 389 2& Hl&H 18 &3t o] 2
To F&5 18479 A =2 59 o)FE T vlg IFHQA 1EAF
ojt}, <x 35> He A38A dx AFo 18FAE 69HAA e WY
A M BIA 71RO A AlFE T L84 & AAZA FH A EA] Mu|~ Y
7} ol FR 5 (child care) YE9] FAAE A FA]olT)
<E 35 0|2 Ale|M fZ=(social assistance) & AZo| 1212 oS
9 : 2%, %
. W3l
AL A 9= ﬂ% PAES 787} 2= 24 ple il
]-gl‘"l T =170 16 ]"l‘ RS ]'&‘ 2004~2014‘ﬂ
AL A2~ A 138 101 33.0
A AFE] A HI2(AFS] 5 AR 486 35.6 351
& MEA 2 EB 449 329 36.8
ALS)AH 2 el A 170 124 17.9
71EH (= 2-4)) 65 47 274

A2 Bureau of Labor Statistics, 2007.

Boh FAHOE ABF 92 AM2E AHRE, TA H AN 2R
of A % gtk AA, A A AuI2EA w3 FAAES AT FRAMZ
2 20049 @A 857 B TRAE FAFAL gow A, AGA Al
Fega, 2A%A, 293 AW 2 1FAz Bad Aus AFoz 139
AAT AL AT AR, AQTA Az AFe A, ohQ), el A
48 wEASIA ABHE 0§ AHAE FHOE o 8% wol FA81 9

o Ml A BE AMAE GYR 450 ALE 4+ U ANAANY
oLl AR o] MEH AR A4S AA DA, AR, A8 B
=z

A
, AR AGAHE] S50 Fo2 ERET, ¥ 7P8-5-A (personal and home
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A}5. Salamon & Sokolowski, "Nonprofit Organizations: New Insights for QCEW datay , 2005.
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<E 3-6> 0|= Al/ME|A 2 HFo| Azt g +EQ0074 7|F)

(G )
4% MR/ 715 AMul = A GALS] AH| 2 A A2 HE
AFE|EA|A} 15.77 1341 16.31
ApBAE 2 B2 11.25 10.70 1167
7HEAH 848 815 812
R 9| 847 7.94 8.81
olFH & FARA 9.17 9.01 8.06

A}Z : Bureau of Labor Statistics, 2007.

ojol

<E 3-7> 0|= AlR/ME|A M AR o RE2EA ¢+ X oY

oj
A
ret
ot

A
T

ag

(@9: 74, |, $1,000)

71300 FEEERAE) AYE($1,000)

AT ET(NAICS)
(North American Industry Classification System)

Health care & social assistance 746,600 16,025,147 589,654,273

Social assistance 147,838 2,321,402 42,941,201
1) Individual and Family Services 53,965 1,035,155 21,346,700
Y ey Ot R s O
3) Vocational Rehabilitation Services 8,214 331,284 5,393,019
4) Child Day Care Services 73,057 800,285 12,366,781
Nursing & residential care facilities 72,103 2,959,571 66,661,534
1) Nursing Care Facilities 17,268 1,632,646 39,342,962
sl Vol R My s
3) Community Care Facilities for the Elderly 18,771 620,419 12,269,137
4) Other Residential Care Facilities 6,414 157,718 3,810,168

F . u= A B Health care & social assistance = Y3
A2 : US. Bureau of the Census, 2005 County Business Patterns



oj=of AlR[MH[A 2H2Y M 43

27 R3] AfH]
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H=o] ARSAHIE FE A 9 AR EAS gotsr] Hete] ERdgERA
Al(North American Industry Classification System, NAICS)E 7 E3] H 3Tl NAICS+
20709] Ao dEREHL e, AFARIE BE HE:S AHRT] A
THAl ARSIAMEIZ g Bl 234 i e9fo] tigk =4 4718 4 v glt 01
ALS AR 20 3 9o et AESOFE i FAA(NAICS)S] thiE
AA7F Aol A 7] wiioltt. &, AFSMHIAE #o9] HdoE FoT UH =
TEPFMHN L e BSMHAE BuadEFAANAICS)S] A3
2 FEH7] gEolth wEA ol d9s ARRAHIE B
Ee A ALY EA7F dAxofof gt o]gt mﬂ% Fdaly

Ae Syt ARBIAHIS 30 FAAAA F8 FHAUYFT
T Eu(are)d FHAHIE TS HEHIZE Wés}?}ﬂr. ol
NAICS 624000_Social Assistance o X% oF5 RS AH|Z(NAICS 624400_Child Day
Care Services) & v]=9] AEFE 2 ZFd AHH AFEL AP AFENA
BFEE =97 AAE vk QloBE o A9t S HlE] HeEth

ole] wet £ Aoxe HuAYGERAANAICS) Aelx Ae2AEs] Bads
2 ALSA YUZ(Sector 62_Health Care and Social Assistance)d] 8} EF2 A
NAICS_6240002] A}8]2 9 Z(social assistance)ol] ¥l F2 A HITE #6224 H
& <3 3-X>o yehd upe} o], o o8 H A H|2(NAICS 621000), HLHd
(NAICS 622000), 7t5 2 AAH3F 7]PHNAICS 623000), Hiolg 2 A137 9%
(NAICS 624000) 59 Ajog EFHch 39 HAgsE 2 A3 IX(NAICS
624000) Hok= oA Q] 2 7EEEE AJH]Z(NAICS 624100 Individual and Family
Services), AHALS] 724 B FAAY, 1FFE 2 7 V1A LA HIZ(NAICS

i fr o

o

T

Juorr
O

O

P

woEr yo
ro
N
N

bl

ol
-1

o{l
ook ™ o
2
iy
o
9,_1_,

b 2 ot

o
—r
i)
=
4

d

rﬂéx

wﬂ

=



44

624200_Community Food and Housing, and Emergency and Other Relief Services), <]
7R A H] 2 (NAICS 624300_Vocational Rehabilitation Services), ~18]3l w}A|2toE o}
5 X5 AJH| 2~ (NAICS 624400_Child Day Care Services) 5-©] <3fl 1t}

<E 3-8 So[MA=FAAC HEF X AtEAME[A ME(E?)

North American Industry Classification System, NAICS

Sector 11_Agriculture, Forestry, Fishing, and Hunting Sector 51 Information

Sector 21_Mining Sector 52 Finance and Insurance

Sector 22_Ultilities Sector 53_Real Estate and Rental and Leasing
Sector 23 _Construction Sector 54 Professional, Scientific, and Technical Services
Sectors 31, 32, & 33_Manufacturing Sector 55 Management of Companies and Enterprises
Sector 42 Wholesale Trade Sector 56_Administrative and Support and Waste
Sectors 44 & 45 Retail Trade Management and Remediation Services

Sectors 48 & 49_Transportation and Warehousing Sector 61_Educational Services

NAICS 621000_Ambulatory Health Care Services

NAICS 622000_Hospitals

NAICS 623000_Nursing and Residential Care Facilities

Sector 62_Health Care * NAICS 624100_Individual and Family Services

and Social Assistance o NAICS 624200_Community Food and Housing, and
NAICS 624000 Emergency and Other Relief Services

Social Assistance
o NAICS 624300 _Vocational Rehabilitation Services

* NAICS 624400_Child Day Care Services

Sector 81 Other Services (except Federal, State,

Sector 71_Arts, Entertainment, and Recreation
and Local Government)

Sector 99 Federal, State, and Local Government

Sector 72_Accommodation and Food Services (OES designation)

A& Bureau of Labor Statistics(2008), http://www.bls.gov/oes/current/oessrci.htm.



oj=of AlRIME[A 2H2H M 45

S, ARSIAMEI2 B AYY EAS AHET] fete] J1)4E7A A (NAICS)
= ‘AL8)H AZ(oFsRS AlS], Social Assistance, except Child Day Care)’
S ¥ ¥ YEF(Standard Occupational Classification, SOC) | Aol 230

&-(U.S. Department of Labor) 2+s}e] =& &A% (Bureau of
Labor Statistics)ol| 4] 1§ sk 24 Shl A{(Career Guide to Industries, 2008/09)%l 45 %]

<H 39> BUEFAEFNASIC) AANA FHetd 2134 Yz JYd AF
He BFAYEFE00)Y YEF, 28R 35 2 AA7H AR4AY 782 4
&t gl Z

It} A AHIZ B A9t R FEoE ﬂﬁlx} 9 A Y (11-0000,
] =i

LJ
{‘—1_1

management occupations), L 2 A

and social services occupations), H7E 7]& #HAH 5%5(29-0000, healthcare
A4H 2% +7(31-0000healthcare

support occupations), =&1H] 2 2] }#(39-0000, personal care and service occupations)

——-O] _.\jL_?S]-H T;]-

Aed ARAH2 #d Z24Y iR 35 IEHE 299 FHd(broad
occupation)¥t ¥F A F3(SOC occupation)S F2|3] HW E}%J"Jr 2o #EA
9] 2%17+(21-0000, management occupation) 7FF-H] A}S]AJH] Z
3|Mu) 2 gl A GALS| A 22 #H2] RH(11-9151, social and community service managers),
AT FR7H19-3030, psychologists) 501 Itk )T A AARS|AHI 2 8 AbE| AH] 2
2] 4 7+(21-0000, community and social services occupations)l= SFEFE L FAYF
AEAH21-1011,), A& 7FEX 5AKH21-1013, marriage & family therapists), ©F& 7}
St AFS]E-2|AK21-1021, social workers) 5©] 48F= “dEAH21-1010, counselors) 2
dol AREMEIA Ager ERY 4 itk W, HAWAK21-1091, health
educators), A3 B ZAH21-1093, social and human service assistants) 5= A}3]
E2AK21-1020, social workers) Aoz ERHET. 53], =HU|(39-9021, personal
and home care aides)= BEAHIZ FYTH(39-0000, personal care and service

occupations) ©. 2 7 Ht}.

(21-0000, community

practitioners and technical occupations), E7YFE A ¢

l>
i
i
iy
ins
flo
>,
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H Aol we

Ate| M| Aol &

<E 39 0jm BEEMUEF
M

Industry

SOC Major group

SOC Minor group

SOC Broad Occupation

SOC Occupation

Social assistance,
except
child day care

11-0000
Management Occupations

11-1000 Top Executives

11-1020 General and
Operations Managers

11-1021 General and Operations Managers

11-9000 Other
Management Occupations

11-9150 Social and
Community Service Managers

11-9151 Social and Community Service Managers

13-0000
Business and Financial
Operations Occupations

13-1000 Business
Operations Specialists

13-1070 Human Resources,
Training, and Labor
Relations Specialists

13-1071 Employment, Recruitment, and
Placement Specialists

13-1072 Compensation, Benefits, and Job
Analysis Specialists

13-1073 Training and Development Specialists

13-1079 Human Resources, Training, and Labor
Relations Specialists, All Other

19-0000
Life, Physical, and Social
Science Occupations

19-3000 Social Scientists
and Related Workers

19-3030 Psychologists

19-3031 Clinical, Counseling, and School
Psychologists
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Industry

SOC Major group

SOC Minor group

SOC Broad Occupation

SOC Occupation

Social assistance,
except
child day care

21-0000
Community and Social
Services Occupations

21-1000 Counselors,
Social Workers, and
Other Community and
Social Senvice Specialists

21-1010 Counselors

21-1011 Substance Abuse and Behavioral
Disorder Counselors

21-1012 Educational, Vocational, and School
Counselors

21-1013 Marriage and Family Therapists

21-1014 Mental Health Counselors

21-1015 Rehabilitation Counselors

21-1020 Social Workers

21-1021 Child, Family, and School Social Workers

21-1022 Medical and Public Health Social Workers

21-1023 Mental Health and Substance Abuse
Social Workers

21-1090 Miscellaneous
Community and Social
Service Specialists

21-1091 Health Educators

21-1093 Social and Human Service Assistants
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<EFP>AHE

Industry

SOC Major group

SOC Minor group

SOC Broad Occupation

SOC Occupation

Social assistance,
except
child day care

25-0000
Education, Training, and
Library Occupations

25-2000 Primary,
Secondary, and Special
Education School Teachers

25-2010 Preschool and
Kindergarten Teachers

25-2011 Preschool Teachers, Except Special
Education

25-3000 Other Teachers
and Instructors

25-3010 Adult Literacy,
Remedial Education, and
GED Teachers and
Instructors

25-3011 Adult Literacy, Remedial Education, and
GED Teachers and Instructors

25-3020 Self-Enrichment
Education Teachers

25-3021 Self-Enrichment Education Teachers

25-9000 Other Education,
Training, and Library
Occupations

25-9040 Teacher Assistants

25-9041 Teacher Assistants

29-0000

Healthcare Practitioners
and Technical
Occupations

29-1000 Health
Diagnosing and Treating
Practitioners

29-1110 Registered Nurses

29-1111 Registered Nurses
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Industry

SOC Major group

SOC Minor group

SOC Broad Occupation

SOC Occupation

Social assistance,
except
child day care

29-1000 Health
Diagnosing and Treating
Practitioners

29-1120 Therapists

29-1121 Audiologists

29-1122 Occupational Therapists
29-1123 Physical Therapists

29-1124 Radiation Therapists

29-1125 Recreational Therapists
29-1126 Respiratory Therapists
29-1127 Speech-Language Pathologists
29-1129 Therapists, All Other

31-0000 31-1000 Nursing, 31-1010 Nursing,
Healthcare Support Psychiatric, and Home Psychiatric, and Home 31-1011 Home Health Aides
Occupations Health Aides Health Aides
31-1012 Nursing Aides, Orderlies, and Attendants
35-0000

Food Preparation and
Serving Related Occupations

35-2000 Cooks and Food
Preparation Workers

35-2010 Cooks

35-2012 Cooks, Institution and Cafeteria

37-0000 Building and
Grounds Cleaning and
Maintenance Occupations

37-2000 Building Cleaning
and Pest Control Workers

37-2010 Building Cleaning
Workers

37-2011 Janitors and Cleaners, Except Maids and
Housekeeping Cleaners
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<E P> A S

Industry SOC Major group SOC Minor group SOC Broad Occupation SOC Occupation
Social assistance, | 39-0000 y
except Personal Care and Senice| oo 2000 Other Personal 4o g0 oy Gare Workers | 39-9011 Child Care Workers

child day care

Occupations

Care and Service Workers

39-9020 Personal and
Home Care Aides

39-9021 Personal and Home Care Aides

39-9030 Recreation and
Fitness Workers

39-9032 Recreation Workers

39-9040 Residential Advisors

39-9041 Residential Advisors

43-0000
Office and Administrative
Support Occupations

43-3000 Financial Clerks

43-3030 Bookkeeping,
Accounting, and Auditing
Clerks

43-3031 Bookkeeping, Accounting, and Auditing
Clerks

43-4000 Information and
Record Clerks

43-4170 Receptionists and
Information Clerks

43-4171 Receptionists and Information Clerks

43-6000 Secretaries and
Administrative Assistants

43-6010 Secretaries and
Administrative Assistants

43-6011 Bxecutive Secretaries and Administrative Assistants
43-6012 Legal Secretaries

43-6013 Medical Secretaries

43-6014 Secretaries, Except Legal, Medical, and Bxeoutive
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Industry

SOC Major group

SOC Minor group

SOC Broad Occupation

SOC Occupation

Social assistance,
except
child day care

43-9000 Other Office and
Administrative Support
Workers

43-9060 Office Clerks,
General

43-9061 Office Clerks, General

53-0000 Transportation
and Material Moving
Occupations

53-3000 Motor Vehicle
QOperators

53-3020 Bus Drivers

53-3022 Bus Drivers, School

53-3040 Taxi Drivers and
Chauffeurs

53-3041 Taxi Drivers and Chauffeurs

53-7000 Material Moving
Workers

53-7060 Laborers and
Material Movers, Hand

53-7061 Cleaners of Vehicles and Equipment

53-7062 Laborers and Freight, Stock, and
Material Movers, Hand

53-7063 Machine Feeders and Off-bearers

53-7064 Packers and Packagers, Hand

A}8: Bureau of Labor Statistics, 'Career Guide to Industries (CGI), 2008-09 Edition; , "Occupational Outlook handbook (OOH), 2008-09 Edition; < #z38le] Al 7-Ad819)S-
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9 A4 7 AKinterest and aptitude assesment tests), 7]E} ¥ 5& T3 AL Hr}
sta PSS 9 FQ o wEt FEMHIAE AFgh

53], gul A S0l AREA, B3, A EAE tFa old F
AEE E5s T don, ojygst LA oster] Hol| S=A #AE o
ZFed Fa3d A)e(life skills)S ATt SFHEY AF, A}3F, FEA A
S 738l ® 317] s o WE (preventive), W (developmental) AES 7HZ3}
ok B3 ¢3S 9 oFE oW 2 TJW(alcohol and drug prevention program)
2 25 14 7ZF(conflict resolution classes) 5= ¥3H3t S48 MU|AE 4§35}
T 3, gAES] W o3S v & e HPAEY 2 Ve V1 BAE A
AHIE Edst7] S =gtk st AeAbe AR CE 9~1071€ 9 5717t

1g 52 1d 999 Aks AZdste 18t
2] AF e AH(vocational counselors, employment or career counselors)®] 7% #H Y-S

FHsHE Al Al A9 H(career  counseling) S AlFstH, 2

2~371€ 9] WEr|7to] 9l

%:'E;% 7(;)16\34, 76]‘:‘/’_1:], v\'——/]K:]l}\]-, ’ =51 370 o
o AY9Z4A4S WE 5 J=EE Addtt oy HAoy AR 2EHZ, 7]E o
2 #d ol 2 AT #YIE gt

@ A& AK(rehabilitation counselors)

o) mE Ao s U AQH, A3E, 497 4P T2 0T
2 Qe B ARAE BAS A 2L AgPeS AFIAY, dan
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olF, 7}, 8t A}38]E-Z|AKChild, family, and school social workers)= ©}&5-A]
AF8) B2 AK(child welfare social workers), 7} A} 2] AKfamily service social
workers), °FsH 3 A H| 2 A}S|E 2]AKchild protective social workers), X AFS|E-Z|
AHoccupational social workers), ==%1 A}F3]5-Z| AKgerontology social workers) & 2.2 7
w3, AlEs H7IE §tH, olg2 FE Q] ¥ JHE AulZA AR7|Iindividual

o
and family service agencies), 3tx, FHF B AWAXGA FoA ZH3H7|= gt}

@ 97 2 FFEA ALS)EAAHmedical and public health social workers)
Aukl, 71, HAUAS 55 o= AEAFSA A A(psychosocial support)E Al
33t O]Féo] dzsloln, o, o]z} 22wy, 54, Er|AS] T 5 9l

St St 32} 715 =B A family caregivers)9| Al 1SR Qs 2}
HAEE AFsta, &xret Ad 9 Ao S wE FHAAYS FHs=H T
S FH, AAHIAY A o) (home care)9t B-E AZIAHIAE AAANAFV|E I

ya

o} o]5e 2 HY, 29 2 /)9 A (nursing and personal care facilities)
B8 A AR7|FHo|g WA A A HAT 5 ok

BAAS 9 EHE TAE 23 e JIQS APYSlil(assess) A5 Y e
, 917170 Q(crisis intervention), A}3] )&
L) & 7lEs WHAA WA AGAEE =
%3] BEAT 4 J=E A YA H]X(supportive services) Al 8-S vl F7]%T i) o]
58 F2 WY, FEFEXF A (substance abuse treatment centers), 7713, AWA}
]

A FolA datH, A/FARSEA Al (clinical social workers)Z &# A 7%= S
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of. ©10{%| 2 AlSpeech-Language Pathologists)
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gEe HUA ZPAE 2T A 2RSAW, A9 gt olg Aol
IREE wa—g— =1 a} 28.47k0] glo], Azt

ZAVAT, AA A7re)EZEALY] 23%7F AIZHA

@ T}
AR YEREY 2= stoll 244 SF(hands-on care)= Al¥8kal 7]E 4
JH dFE FYI. HEZFARE nurse aide, nursing assistant, certified nursing

assistant, geriatric aide, unlicensed assistive personnel, orderly, hospital attendant &S =
T S P

S0, 56 F D9ARE Fged D99 MR AT, sl A
eouE 555 89 249 482 WIE S, 371 A4l e=un
Aed £ 73, P42 Toihd ) HESFAL, 8% B9 5= AT
Qi Euple EA, WE A olE, ARWARE FO2 IRAES £9F
3, @4 AAE, BAH, BAA 4R BEsel WEh doE s oa
ASdA wuse B By

YU E5sta e SRV 7S AR FEe AP Z A personal
and home care aidesi= & EA]A0] ofd A o|L} AR = =91, FofQl, g

A Zo AANAoFZ A7} e AFHES oz AN AMHIAE A
o

of{
)
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) 5-5-9] personal and home care aide= =91 &8 AlAZ-HA o7 Aof7}
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(personal care service)E A|F3hH, A, AE, HIUAE ZolF7], AALE

29 T s T, 58, X AopYr] 55 & 9 =S FH

771 gtk ol WA A Agdste EEAE B 9% 7%

BEE AFeiFal, A ZAoirt e okssdAe WHEds AAsAY

A BAXA AAE AF3}. Home health care agencyol 1%

52 A3 EX| A7} personal and home care aidel| Al 42 <]

HIAE Algstar itk &9, FHutol Ay Alg @At Al AgE AHIZ=9} o84}
Y gl taf 7153, Fefo|AES AJeiwstel] el Halsfof 3}

3 SENSAL X EAL 718 YEREH 2 FYsfjof sith

o]29 AT Felv wig ettt Y ZL Fdzt s9 A vt

T& g Edte AR A, F 4~5%9 tAE s |E o, B

3 9] personal and home care a1de9‘r W2 —EL—‘?—’&}‘?% o] &2LE 2447t EHE AH| 2~

4N
=
_>|4_‘
f
N

7
’o‘LL Hoh U2 Mu2E Aed 5 =5 @7 w5 AR 20063 A7)
°F 33%9] ZR |7} AZHA|(part-time) 2 -3 QloH, d¥= FEho|dES] &7
o gt} Feojut ofzte] T3 k.
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7} A=AHCounselors)

o] MNAA SudEile FERE EEE StudE AAS(State School
Counseling Certification) & AA|3}aL Qlojof &FH, A3 e waage YR
FEafof AN tle A E a7stal Atk IR JHelMe BAuEHA

83 Bl StadEAr A4 o sttt Egk dF MaXMe FH

ol

il =
A} A% (counseling  certificates) 7

ﬂl

il

to M
4z ko
o

S
o

ot
o
o
ot

3= AHpublic school counselors)2] A}
A} A% (teaching certificates) S =7 A3t 913 WAl AEo] Qlojof st}

2 5ro] 791 A JH 4 E(the practice of counseling)S & A%, o|& A
St FFAL W3S (counseling licensure)©] AlE-3HEIth IHHAQl W 97102 A
o A XS Tt HAEH] o] BEE 7R FHbto|A A Al FHEwE
© g AR 2d 23,0003 ARAES s &y, FHFTL A she

o

il =} =
o1 Ay E,(State recogmzed exam) sttt JEAE &8l F = (Codes of Ethics)

practice)= A A FHIVIE ARt e A¢ Welso] dastAR o
AlE(college career center)ol|A] Ud}= &
7ol A} =7} (substance abuse and behavioral disorder counselors)®] 7% AW oFEd
2 AL HAMH] 2~ (Substance Abuse & Mental Health Services Administration,
SAMSA), AT & Y 993 Fol e #YH 3l
AHAbE A 21239 AL 3] (National Board for Certified Counselor,
£ 53 €5A4s Fof weth ASAAAEAN 3(NBCO)7F W3]
= X}Zﬂ.%% 9] A}A(voluntary certification)©]™, 3] (State licensing)}= T2
Auh o] E AR = A 4R FoM= FAAAP(State Certification Exam)S
T gt ol & AFs FH5SI ﬁOHH“ AZFH thstell o 3t
T AAR S Ha 2d7 FEutolA Y] R R AAE AP 2 AR

A}
T34, $193] Al(board’s examination) ] T2 %% Zr5-ofof gt}
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A A AL 3] (Commission on Rehabilitation Counselor Certification, CRCC)dl A+
A & g AHrehabilitation counselors)E 93+ A1 =7} A4 F(voluntary national
certification) & i3}l Qlom, thFEe] FAF} AMAR I8 7]E &
o] AFFHAEA EE] M T AdSe 878t Utk AASE
171 e, 959 wszzade] s ua 9l 5
zt5olop gty 1y A4t wsAFEd wet AAxAE DepA e,
9] okl e 8H9l(counseling degree)E 717 A% HABFol Uojof gtk g
, AHAS FAE e AFAAIR ASAlstd FAsoketar, wisdritt Ae}

1
AATETHS 10080 ol 5alof B,
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Lt AFS| 5 X AHSocial Workers)

A ERALZ E5sl=d 2R3 WE] 7]F(standard for licensing)S o we} ot
2T, A4 F 7]%(communication skills), FZ&7} 2](professional ethics), +3}4
ohfAoll #3E W7 (sensitivity to cultual diversity issues) &= st 7d8Fo|t)
ob22], YIS EAAK(Clinical Social Workers) W35S H53l7] ¢l8lA] djF&e
FAXE 2d(3,00047h % FHutelx FEoz  HAAE 4437 H(clinical
experience) s 87-3HC},

A=A} 3] B 2] A} 3 8] (National Association of Social Workers, NASW)ol|A] ¢J 2] & 9]
(voluntary) %8 4(credentials)E a3t UTH AREA] AL E 71K AL EA|
A= AE7HE Aol 71%38F ACSW(Academy of Certificated Social Workers),
QCSW(Qualified Clinical Social Worker), DCSW(Diplomate in Clinical Social Work) <
PAE BFS £ e, 53] AAS8E T 7)Y (private practice)S 317] S 3

=
ZHME Bzl

C}, 274 W AHHealth Educators)

RIS BAE MRS WHARE g, BAwb} 5] 9% AFzae

r
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g3 2oy A, AR A wAIS 3] (National Commission of Health Education
Credentialing, Inc)olA FWHol= HAWAPHT7FAA S (Certified Health Education
Specialis= A5 & UTh & AAFTS BRAWALY 7]EA AAFFES E Al
AS THslok 5P, AP =H WS AHentry level educators)E U/ o 2 }al, A}
AL FAE 98 J5E BAY 152 (continuing education courses) T HHE

APIE 537 75471 o)5alof ek

2. &Zkx| 2 AHAudiologists)

BAXNEAE BFs7] e #d HAAEY T A3 18 Tl
3, A JHelM = BT 794S sl B A a5(continuing education) 25 T
djoF AR ofF- & ]{% ekt vl gFsieh 53], Hu 5 20789 gk
District of Columbia®l|l = HZtX|8A7} B 71E * W3l Hearing Aid Dispenser

2RES 27 evl, A Whe) Sl AAREA e
9lo

-

84
(certifications) 7} T4 F-2] H|A |
I Joh SHAE Ar|do]- %23 3] (American Speech-Language-Hearing Association)
oA AFSt=  Certificate of Clinical Competence in Audiology(CCC-A)7} A3l
American Board of AudiologylA = SHAE HS5E 4 9

shH, i “‘[01]/\1% ZZ7} 3] (professional associations)ol| A #g-ot
I

= R84
% (State licensure) 8718 YRE T & AR

of oy
ol

=
==

o}, 2t x| 2 AHOccupational Therapists)

_4

7
&(National Certification Examination)®] 2ok s}, AlF ol A} )
}(Occupatlonal Therapist Registered, OTR)ZH= WA S A & itk 4% +
€ Sty 27z addr dite APABsAIECAA FHH R usH

AR AHZS ASH) WA, 3AY WHTRIYS v FAH
W5
Q

oxl
—{11 1:ru o2 _IN

F_YE

743}, education practice certificate, early intervention certificationS Q73 T}
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H}. 0{7}x| 2 AHRecreational Therapists)

IR For= WA E(licensure), 5 S(registration), 2|7+ (regulation of titles)
59 53 SARA] Bd FAE 233 Qlon, AFEAL Mkt desid,

N

Aol oARA i W% ASS ARHaE $4%7 Sl FH
o B8 AZHEANY AAFE GRHA R 19 A (voluntary) O] A RE, Y] 1§
F2e ARARAY A4S AT ARAE Asd A

2006 ZAMATO &JStH, 7FXEALY 34 HT7h A/FEok(clinical setting)©l
AN HAsln gom, o AL AFsIXEAF %—%J@](National Council ~ for
Therapeutic Recreation Certification)o|A] 53+ 2AA5S Q8= A7 2t &
3], A2 A7 BARA AEAEES ARWY] M FUE w&T|HAA HS
Ab 5L Tish ool o9l(graduate degree)E AIS|OF S, 244 H7|A G ‘%L
S, Ssiilol A A% s AW AUAS Ak 48047 olslo} e o
A S (art therapy), % X & (aquatic therapy) 53 #2 S5 #of A4s 53 4

h=1
o % recreational therapist® 5 4 Stk

QlulA

il
flo
£

N

o nl{> ot

AL 2101 x| & AHSpeech-Language Pathologists)

O_u

2007 @A, hEE JHA AojXSALe] gt WA = (licensure) F 5 E71%
(registration) 5= PFEAs] Ao AL tht A=) A SAE 252 Atk o
#] 5 (speech-language pathology) ¥& =7} FUA Gl FAsfof slH, 3 ulo]A] 9]
AE07 o]Folzl 300~375A7 VB EH oL Y F HAEsHE A
¥ (postgraduate professional clinical experience)S ZY50oF 3t} o2, 417]<] 9
A doXEAMA HHBANES Ha BAuES QFstal glom, dwHo=m
Medicaid?} Medicare 2 RI7F AZEIAES B 8-S 9 Aol A
As 87staL Utk

A JHo A= Au] o] % 2§ 3)(American Speech-Language-Hearing Association)©]]
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A "rF3t Certificate of Clinical Competence in Speech-Language Pathology(CCC-SLP)
o g WEeFEAs AN FE AR T F RS da itk & AHA

Sateid, Q15E tigtolA et 8h9i(graduate degree) ©]d-s wrolofrt &}
I, 400A17F o FHulele] Zrmog AAlE APl ook Y, 3659
postgraduate clinical fellowship= T}X| 31 23 7} 4 1] 2~(Educational Testing Service)]]
A Algk dojX 5 ok Praxis Series APl @43 of gk

of. ZtS Z=F AHNursing Aids), M7tel 2 Z=F AHHome Health Aides)

ALY HHo s, ZH7}9] ZFAE E7] el A7F s ARizet #d
= Aot AFgG el gAs|oF sfar, JFH} o
Aol w&FH ol AEs AAolof st 3h, Zdiulxﬁﬂiiq‘iiﬁ]—?g]
(National Association for Home Care and Hospice, NASCH)o| X #|7}2] &2 5F-Aldl]
sk 9] 4 Q1 AAZ(voluntary certification)S BHaofal oW, dH FoMe HEF
= &ABEE Q76kal Stk
ob&d], QY7IHAAN ot TEEFAN s AWBFAAN At A
Ago] Yty HAE FAFAA dFd FHS Ha 75/ Jrojof dfal, JFH
7ol gAsjor ity Z=adE FAVEL AATE ZF AN Certified Nurse
Assistant, CNA)Z. E2|H, 59| 7+E2F AL 555 (State registry of nurse aides)

o T=H

w2l

X}, Personal and Home Care Aides

Yyt 81 £33 AF-E 433} Personal and Home Care Aides$} ¥ ¥
A ee itk oyl A=A 7R S Y E A0 2% ) (National Association for Home
Care and Hospice, NAHCH)%l| 4| personal and home care aldeoﬂ A AASE s
10t & AASe AT AL dPng 2dSs S e Yo
<

H(voluntary demonstration) 24 A AT AAFS FHSSHHW 75479 BFE
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=

=0

o

5=7F5 AHregistered nurse)7} Personal and Home Care Aides

¢

ojgstal, FrojdE g
o AF HHE A 8F Q“‘E 1714 25710 g SHAs7E BasH,
NAHCHO| A AAlste B71A1 3o d4sloF gt
National Clearinghouse on the Direct Care Workforce®} the Direct Care Workers
Association of North Carolinaz= 1999\ 3¢ w|=+ Z Fo] EE Qg o3l d=k 2
Z2 dgo st ZAFE AT 200539 A3 R o 87 F=
home health or personal care aides®] 73-F% TWAF FFQ 75417 o] w& oF
MRS EFeES s 20E YEHtHEE, HQl, WEAE, rvlad, 74
A, A2 AAEgelY, YAE, Sol¥). 317 FB815%)= eu?‘ T A A7 A
£ Ie A 84S AASke ASE Husit
FAE7E Y At AR SEAMHIEE Agste
, 187 H T dAgAdmbAels AFS e A7t A2~
718HS AL e ASZ YERth(National Clearinghouse, 2005).

A48 AE A 2 e g F2A
1. 72 MH|A 7o W= - SHAA

ARSI B 918 o] WSF A (education requirements)> XS] EAF
FAR HAAE 2 A4 2 7(State licensure and certification requlrements)oﬂ w2}
dolstth. 8 AAR 3™ =H MHlE F3E FHCE uS-Fd AA
ool AvEEE gt

d

b, AEFAHCounselors)
AAAEA ] AAS A7) M BE HAEY] o)idel stEo] a7 EH,

2 OHoAE FEUIRAIA 2RA B EAe ASA AAeE a7,

[}
o e 488 JHRPS o5e AR Agstn Uk F2 A



o|Ae 7= Elo| AAH AAFALS
st} 53], A E] THA B2 Al 1§ AEAtA 5 FU1Ed

$ 5 TR WAHAY F49
Z(tuition assistance)E 3}7|%= St} W3, AHALS S AHAS(certificates) % WIS
(licenses)s FA8H7] 34 RIEA] Hehel e 553 FF9 W55 Y (graduate

studies), Y34F, 71EF AEA
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Lt AFS| 5 X AHSocial Workers)

AR EAAL R dotr] AsiM e HAg AL E Aok SRR, o
< Saeke] ojatel S g et 9low, BE F¢} District of Columbla°ﬂ/\1 %
&2 = (licensure), A5 HF, 9F5
Alge) mEbA olEe] tigk ¢S o ),
2 ALSEA] S BSW)7E ALS EAIAE AT ¢ Qe HAage] A0
Ala]s]— Absler 9 FAHFof sALE A

2006‘:3 A, *}351 A 159 Y 3] (Council on Social Work Education)ol| 4] €158}
Ae SAFeHe #4587 0] aL "“}ﬂﬁ HAL 1817 FEolw, ¥HALEHe] A
< AA v Yol e MY Z2as Fof FEHL Utk SAteke] HA
e EYAE°] AH Tifﬂ"}(caseworker)fﬂr 2o A" Mu)2F(direct  service
POSlUOn)e FHSIES FEAZAL glom, iy ﬂjjrjjr;q‘ﬂ]l& Ha 4001 7HE

FHulo)A 502 AAH A7 Y field experience)= 3t
&, ANz M e P S0 gt HO]C"HH AsHor 4d¢ +
FAATIH, 938 AFY(clinical assessment)s FIAY TS5 A
AU A &5 2717 AT ALEA

g
9 9 29T 5 e 718S BAAIES TN, 441
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64 AL olsora,
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BARALRA &587] 93 HArFs
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1ol AABANE B2 AP Ho FHoR A48T 4 Uk £® B
H

ol
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&
2L gkl A A GALS] B 7 0 S(community health education), Stnl
(school health education), 7173%Z(health promotion) 5] ©]EF2. 2 7| 3l
, 18} SPAHMaster of Arts), ©]8F “AHMaster of Science), 23} JAHMaster of
Education), 3% %718} AAKMaster of Public Health) 52| S¢|E |4 & 4 Sl

heye)
1:5'

[e]
T

)

ki
o

O

2}, &8 x| 2 AHAudiologists)

il

AYABAR FEF7) QAT PR A ool SEo] LasAy

)
=
155 AF7Kfirst professional) <2 vMA}EFS|7} A2} dubsls|y Qi) 2007
o

B
r

= d
Z AA, Y FollA HALEHY] 52 29 T3 A4 et Jon, A7t
2ALEH9](AuD)E oF 87 tidto A w&RaL, FHutelA] FEog AAE @
AE4Ps 878t Aok ool we, 2007d @A, HHuSA5HLI
(Accreditation Commission of Audiology Education)®] 15S Hhe HIALELY] AL

ok 507} AXo], Council on Academic Accreditation in Audiology and Speech-
Language Pathology(CAA)SN A= 707] ool 4zt theh¢l 4 (graduate program)

= 9L itk

QA 2At Fea
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stal 57F 9 FAF Al (national and State examinations)oll Aot St} wElA

ol ES A T u&-FH 2 e gigd FFE FAHLE o]FA
9]

= [¢]
N o Ax B, 22 sl ag BN wAste Qrage AT
Tl oREe mge AYA HHoz ARG YA, 2T 0 A 18
x | 2 4

H}. 0{7}x| 2 AHRecreational Therapists)

2184 ¥ 2ol o] A (therapeutic recreation) FoFS A
2 LA ok entry-level FYIE US F Jom, A¥ FME recreational
(e}

QF2AL Foit g2tk F2 X8

therapistd]] et A4S 2453 7= sk

gagloold 22 By 9 55 A FoloA FEAKassociate degree)E F 53
Bride F4E7H Ade 25 F AoH, A5 gAagdoldols FrtE
i, d< - Egrh394AE T HE FES WRAY AZAEe] e AT 8%
Al T EF87]d] FES ws FHs v AR st dA, i 130
e Bt wago] sjAdEe] glom, tRES 2 ad A ALY E HED
T Ao, dFAME Arl 52 wALEkY] HAE whEEo 9]

AL 2101 x| & AHSpeech-Language Pathologists)

AAABALZ HHs7] Asire AR A o) 3e] o] a757] W&
o 2007d &A, & 2304 7§ th&toA Council on Academic Accreditation in
Audiology and Speech-Language PathologyollA <153t d1ojx] & ojshd #g-& 7|4
Sta ok =&, AofAEAPE H7] fal AFE WSR2 IARE o]Ffopdt st
AL oMYANE HESs FASset el HH 7 FAME WiF HASE 9

3 Brzdor ANdE ASE Yk
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of. M7tel 2= FAHHome Health Aides), 7+3 Z=FAHNursing Aids)

AEAYS Haste 539 AlRRPA BERRADL 87 e 1E

St £ EE ol%h 5T o] B A9} wrk e Ak BRTAL
=

58 A 7|& AlE (vocational-technical center)L} Y5 2 kA (nursing
care facility), 9+ H%8tul(community college) SolA ZFA | et Hx Tz

TIPS A AFHI Yok QAT AR hANE DG EY

o] B2 A7t FAF TOEEEH AU (on the job training)E R
e

ShH, AHI 2 o] 8259 AT tFst AH 2~ St AAE] g 4 9l

O

sht}, T3 YR IEFEL Ay 2FANEA EEE vldE W
S(classroom instruction)S AA|SFL Qo YH= Ayt UIA = AY EHY]
T

S A ¥lF A2 FFE F 2 (on-the-job instruction)THS HHA = 7 AT
X}, =Eo|(Personal and Home Care Aides)

A7AZEFAL Q193 kAR 2ReE 2587 H8) iRy JHdAE 18
FEo] AFshe A7dA5(on-the-job training) Tt F8Y3H FHHo] 7hsst=E A3}
Yok 2, A2 ol el tigk HYeo] AstEHEA dF JellMe A
g}, A A8tn/(vocational school), =Q1H & X Z T7l(elder care program), A|7}E.%
|ZH(home health agency)ol X AAete FAFHS S AS Q73kaL ok
et SRvd tig as FEe FE GV AREds
Atk A& 5o, Aulx o8t aeke Q] W, ddwE, 5ol (special

s
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1. Ae2|x ot AEMH|A oleEsd =2 2: Bay Area Academy4

A FUolsy MZAA2F (S F40Z $JHI e Ho] dojgo] o7}
t| 7] (The Bay Area Academy, ©]3} BAA)T AFS|AMH| 2 Fofo] FAFSIAL e FA
b 15-Fd 2 AEFY ALE $Iste] 1997 Berkeleyt 8t AFS B2 Rz A

HEAT 199913 ©]F San FranciscoTHHS} AL3|EA|3 BAZ PHHAM 1 F
Q

A, A9 87) A F-(county governments)9}2] Alekol| wE} obF, AHAW, 7}
Ol Ml =] digh WS- FHE AASt ok ok A Yol o] A
B35 X F T3 (Adult Protective Services) A|-&Atol|l theh n&- -

HeE A% AFE F¥ska ok E=3 AYIYopl wAA

Rl
K7
K
o
o
=
nE o

1=
5
959 ol AEAFL ALe7] AT HERA B AYBANY BE-FA A

£ AR st FAHEY ¥ B (partmerships & collaborations)
£ Higo® 9 glom, #E 7|3 9 YA ESEA California Department of
Social Services(CDSS), California Social Work Education Center(CalSWEC), the Bay
Area Social Services Consortium(BASSC), A|&W] 127} 718 AY, 7F+E|EA=3
3, the Academy’s Training Advisory Board(TAB) &©°] #ojsta ok F&-H17te]

7714 9 WEoR BAAE FF HA-BANNA BE Qo] tjg 1% Fd

4

ol rfw

APEAL 93 117 B 24 3o AYD BAAE 2 8% BAASS) IEE e 5L
g Ao,
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g9 s FHlsta o, g Tl T2 FoE Ao s A4A
7V Ag A AT dgAA S8 A =¥t gt oz
W5 FE R AEA ALE A FVHAAE wHdstal Jlow, 538 wsiga
29 Hgo] B2 Qg Ed dig 228 Z2ad ALE T ws- Fd YA
A ZstE 7139 A7 HiHeE AAsta ok

BAA 233 W& -FH FAo wel 3434 (Core course), 43+ (Advance

course), ¥} (Supervisor course) 5 3TAE FAET FHHIA(Core course)
A Eogo} At O}EEX1A}~— oz Agdc 2utn olEE AR

N8 D TERAVSARA AYT AYe] AR PYS BAAY Wk FA xE
aRe] &9 9Ad A4S ztet dZ0AM SEste AS|EAANSC] BAA &
B27A9) OBET 9 AWA A 5L 1elae] AN Ay Bople o
$¢ A48 Aok JNBAL U 4312 F 619 Bl
<E 3-11> BAA of35X 442t (Core course)2] WSS 04|
EE Ag-TH T4 SR Ag-FH T4
1 AgEYo} o}z=EAAHA 9 o] 13 g EYo} AP EF(assessment tool)
2 27 A H 7R dETE 14 FE FE557 ofsEA
3 AERAS o Asd B 15 Qe o RAgel ol
4 A R B 16 TR1% oFERAYe o3
5  An7ret Aalgeje ofsf 17 95H3g FQ ofsy HA4W
6 obsddl oy A1 18 7HX9} &2
7 olsdY o3 TR 19  thEs} ARslol|x e ofsaA] A
8 AlE#YE Y% 7IE Hd 20 7PEEH AUy ol
9 WA O3 A3 21 oFsd|Y of3f 2
10 HAAY ol EA M2 FARE 22 olzaEA g9 ok EA
11 7PgEEe ol B AHEE S 2EH 2 B
12 otA-Y7)-H5o B vz uz 24 FE4Y

A}3: http://bayareaacademy.org/downloads/Core_D-2_AtAGlance.pdf

41817 (Advance course) S AEAES G OE o]FAA| 1, o}EEA] HH A2
[e]
‘q‘

3} 87ES A7) A% BHoE o|Folath ALY A L



F9E 1ty 538 WES FHOE wsFHFo] FHHY, AuS - FHFL
ASS FHE W, AGAE Y Muls &5 Hoigh vrEstes A8t v o
2hA] A8} (Advanced course)> 34 A (Core course)Zt 2ol MlEshE 53
o] g A=A ke

] 74 (Supervisor course)> € 2%, S7HLEZ SEERE JPHH, FHulo|A FF

o] JES Ao E AFHE wS TH Zgadolt o9t BER dAAGIA
x&et A AYPAL 53] At ol HEY A7t aHo g AL
LAY =}
3-12> BAA ots=X| B2|AF 2HAM(Supervisor course)el WSLHE Of Al
nE V& Fd 4
1 - A3 AA - ryulAY 593 - 34 YA ol
- ARFAY A - 7y 34 - Hdge] 7 -5 %A 9 o]
5 - 5% 9 Aol - B9 34 - 2EY 2 B2 273
- 271N He FAY AE - AT gAY 58 - A59 B4
3 - 43t ofs - Al7HE
- ARY FE9 FES # - A A% AF
4 - AlE 89 - T3y U
5 - 839 84 Ax - 298 43 g3Ad A2 N

A}3: http://bayareaacademy.org/downloads/Core_D-2_AtAGlance.pdf

AHA o7 Ao} FAHTY AFAMHI2A FE A Lihe F 587 AR H
(county office) AT, EXAA & 5L wgjste] wjRE ], AeEL o}l A3
MY 222 Dept. of Social Services)®} R ZAF-(Dept. of Healthy ALY o]Llo]
Medicaid?} Medicare A€l ¥F E33ta gty F8 AMHIA JHOZA, 27719
(Barly Intervention Programs), AJ7}*1H]Z~(In-home Supportive Services), 2.} & AJH|X

(Protective Services) &9 W3t HA54 Y FAs L Jo}, ALS|AHI2A AF9]
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& &

skl YRt SilJ%, O%*é«l %Al{ o= Hl%ﬂ
CHHibbett & Meager, 2003). 1990th ©]& oA e F=
Z g AR At FAE AR e

oA ZEEAY 41%7F TR, 1S, BYE FEd FsAta de W, 3
T2 15% BETe] o5 Zofdl TARIAL Atk AT EARS] 27%= wE7|H
9] &7] Follut ZH-3}= 817] A (term-time), ?“i{}/\]ﬂxﬂ(annualized hours), 258+

(ob-sharing), 27 9% 27| 5o i 43 gIare Fyg Aska
A3 ME| A 2ot 18 of7d

AR AEI 2 B 1820 S R AT, dETERE FACE A4y
Bd o 2ok AREAMEE B 2

(council with Social Services Responsibilities)] 1-&%# FGzFol] W=, F FF
RE ARSAHIZ F T8-S 2164008 O]t ©]F 49.5%(137400%) = AUA g0
o YA ’\]7“1] agolth, ¢ 75477} A o] A 7F o 3% 2| 443%°

XH 59.5%7} A A # %EL xﬂw:@ HH 2 B8 Q1Y 94.6%T A
oty 3 FHRIT AHIA 1§ FollA B&ES XIS obs FHRIAHI A
9] 96.1%7} o/golth ARSAHI 2 of HAE Huzte Al 18 7IFOE 829%
7} o gelh

AFS|AHI 2 Hof 18 Q1E o] AHREE AHHEY AGAL5] AH| 2 G A
Artg|Mu A AL D B 595%7F odolal, 405%E FAY &WJr =
AR E Mul2 FE Q18] 94.6%7F AR1H o= 1 W 7F FEsA Uehd
o} L3 FEE MH|A #E 1 FoA ivﬂiﬂlée 33t obs FHHIA
Hl2x 9] 96.1%7F dAolth ALg|Au|2 Fof MAE HOte A4 1& JF

Ey
o



A= AE|MHIA QIHRH M 77

(YA &7 AIA 18-S TS ADCE 829%7F A4 Aol FA
17.1%°| E3}3}t}. National Minimum Data Set for Social Careol] &J3}H, 454 ©]
O ARBIAMHI A eFAE AR SEAHE 2EAY 329 14 AFET 379 2
30M1ell EAXA EEAIHIZE AFo AV Al GiTh 18 a @A) 19% %]
ZolAEE, AU o] #HelFelMe Be] AAstE HlFe] 35%7HA] Eolzith

ob2d oA A AREAHIZ B FF DEFEIF AYILEWIE) 71E2
216,400 0] A7hAl 1g-S ¥e3 AA LEFERE 277,100 FFoE ot
o ZA 18-9] 49.5%(137,400%8)7F ALA Lol YA 50.5%(139,700%) Al
Al 8] Fejolth

flo

o:

ol rr

rkﬁ Hﬂ

o

<E 41> 4T ZBLE AMEME2 DY MY 18 72

(1: ”é, %)
d

A= 054 4
1995 2001 2002 2003 2004 2005

T o 4] é
A 7 341,600 284400 277300 276,600 275400 277,100 229,600 47,500
- (100.0)  (100.0)  (100.0) (100.0)  (100.0)  (100.0) (100.0) (100.0)
297 132,300 125 700( 125,800( 129,200 133,900 137,400 101,700 35,800
e @0) 40 450 @40 490  (50.0) (44.0) (75.0)
A7H 182,300 158 700( 151,500( 147,400( 141,500( 139,700 127,900 11,800
v (580)  56.0) 550) 530)  51.0)  (50.0) (56.0) (25.0)
Al w2 TSP E AHET oA ARAME|A 189 443%7F HLA FEHZ
g9 whd FA Q&Y 754%7F ALA afolth EE7)&3RA9 Y3 (Skills for

Care and Development, part of the Sector Skills Council)ol] A ¥ 3F EEMH|: 18
% ARl o, AR EAMH A FH A AFA Aol gfrHoz @
ok gHA, ARBIAEIA QIE S darEe AFY HAEAY o met B Ax
5 HAth wehA AREAHIA A8 i AAE L e EEUEE, 894
A g AR SAE A B, 22l ARREAALE st dErds 2

Hil o3t 2
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e Tk 44494
EFEAA 518 451 (87)
tezie 170 143 (34)
A 2 54 374 142 106 (75)
A}B| B2 A 88 72 (82)
Ao AGALE FAAE 74 55 (74)
Feae]d 9 7RI 2% 2 (85)
AR BA} 26 2 (85)
A 1,044 871 (84)

A& : Skills for Care(2008), The State of the Adult Social Care Workforce in England, 2008

4 EHV|(care workers)d] YFTFTE AT oF £ 753 oM, Hi £
8.070]t}. 2007 10¥ 7]1F HAAYFS AZFG £5.523) wlwsle] SR &9 10%
9 deo] £5660l2ke ALtk SR o] HAAYF o] te-E WAl
Aes Tetth ols b HHE A% T vustd B gsit o7
o &ujY FAAE 5 AN B FAAEY de vlastd sh10E9] ¢
& 28% XRIEVH O w01, A FARAEY 9 10299k Rlastd 2paet
A £3.80] T =

<E 43 9T AEIZTM A SH0| 9F4E

(&9 £

1089 A=
T Z9x HE | 10 20 30 40 60 70 8 9
ETLIRE 753 807 | 566 614 655 702 811 879 979 1136
o AdA 748 794 | 565 605 646 69% 807 878 984 1132
4 A7 745 809 | 564 612 651 695 801 867 954 1114
A ZA4a} 603 631 | 538 571 588 58 620 645 682 753

A& : Skills for Care(2008), The State of the Adult Social Care Workforce in England, 2008
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o] 7% MANTZH (private)] HAHAEHTRE 29 G (voluntary)®] #HE] Al
agu HgeRTite Y dgAE degsel =4 IFHL AW T
T 5 A9 AAY d52 250 @Yt 2 %A A (care home)d] ol

|

29 A wvke] AYAE £30,843, 494
HE A= £31,653, 223 14A G QYAE S FFse dF #E A
324870]t} WHH ALS|EA|ALY] JFFEES o} FEV} AFHUE Yl ALg

o AL
repo N
1o ol

e e
H

AAELS AR AF AAY HAAF 84% FFolH, oL AT v
Folth. a8y AR EAALE S 7HEAE AYPABAIRGE =8 59 TS
<tk 3 dFd oA AE AR T 34 gt
<E 44> B3 A SXMH|A E2[F dFFF
(&9 £)

w7y A1 TFAYEH
FE7A49Y 25,000 30,300 -
S99 21,000 22400 -
U Ao A] 20,000 18,300 -
AU A 24,500 25,300 30,843~32,487

A& : Skills for Care(2008), The State of the Adult Social Care Workforce in England, 2008

<E 45 ¥F MIZAAL F YIFE

(&9 £

A Sk
NEERN 521 516
HAAETHAEA LAY ) 894 725
WA} 59 557
A AEAF 618 561
FSA} 458 450
AAx 2AF 454 454

A& : Skills for Care(2008), The State of the Adult Social Care Workforce in England, 2008
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AFE|MH|A ol2do] RIZE gl REE

% =9] National Minimum Data Set for Social Care (nmds-sc)®] ¥3o 2 F 27719
AL A2 AR Ae(ob roles)Eo] WLEHAY. A% =2 AYEIHH AL
AF EE AT NHS Trust®] obsd A9 ARSAHIZ 18742 T4
ol AU SHHA B B WX FEA FAEHJT A5 92 ARk
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(m] AF7 % 21 (Senior Management)
O &3 2¥4™: Chief Executive, Director Proprietor, Owner Manager
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(Middle Management)
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17398
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. Assistant Director, Manager, Department Head, Project Manager
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o

9} o] of27pA] Aol

m U vy *|(First Line Manager)

: Team Leader, Team Manager, Service Manager, Service Co-ordinator
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m &7 vl #|(Registered Manager)

T Q™ Registered Manager

3

dlo
aH-

NI~
O

o gefell uiel, dejska gle T AF

— ARE Care Standard Act 20009 <]

e
of
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0
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ol

N
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e
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i
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B

stol, BUAE 49 A7

— Care Standard Act 2000

K

[m] 4=}}o] ] (Supervisor)

: Supervisor, Care Officer Care Supervisor, Supervisor of specific services.
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A

AH(Social Worker)

A Professionally-qualified social workers, Care Manager, Case Manager
O AF W&

- 293} YA AAE AT AdE
Agel ne 43Hoz 4 4

S 3
¥, w3} B BAS, Ao) wE AT 28 g dsl] 483
2

= sk, e d4 s
S BE 747t g8 A2 SRE g g2 AlE U AYE A 2
g FEOE Vs ABIEANEE AR B AEl olgal fud #dd
ETAR HA EFe QA deir A, B Auls, w3 Hegkd
(probation) AH|2~9} e 7|#AET} s F=

- €5, A2d EA(youth offending), el 538 ABEAAELS oldFd F
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91 DipSW, L CSS, CQSWH 2 HAE A AZE0] 278
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m] A9] Q9FAKSenior Care Worker)

O 319 A" Senior Care Worker, Senior Care Assistant
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m] Q QAHE R 1] (Care Worker)

O 3|9 A" Care Worker, Care Assistant
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: Welfare Rights Officer, Advocacy Worker, Advocate, Court Liaison Officer
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] 39 (Counsellor)

O 313 A4™: Counsellor
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: Occupational Therapist, Specialist OT Practitioner, OT Assistant
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} 5 AH(Registered Nurse)
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% Acute, General & Elderly(adults): AHol Zz]AY T AY AA4 FojE 7}
A3 e 88l =81, 1A V| AFRES ERe A
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¢ Community Learning Disabilities and Other Learning Disabilities: 34 olE 7}
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% Community Services: Practice Nurses: Practice Nurses= ¥HHH 02 13} 98 ©
of 1&5o] O™ practice population® 2 =3+ 7] Ed
o] 29 &5 WA At =57 NS E AMY, AE, Hrigt.
% Education Services: School Nurses: o}, AW, 159 7159 717 #d w5
TE Foldle 2AS 233 A

0 %‘E% Az 2 A4
~ 15 394 39, T 349A) A2 A%

m] B A 7HAllied Health Professional)
@) &2 ] 5 AH(Physiotherapist)
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: Nursery Nurse, Early Years Specialist, Nanny
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917} B4,

@] 2§ 0l AKChildcare Worker)
3 A7 Nursery Assistant, Nursery Worker, Childcare Assistant, Childcare Worker
O AF &
— Nursery Workers/Assistants= SHE obg9] A4 ALS)E. Q1A 4. 7
= AN S8 BRSANE XSt 258 = Qlo] YetEE 67ty
3]

A @en EolAaARE e oFs% Hade

159
Education®] NVQ level 2] 5&& A& #Agt)h

m] W AKTeacher)
O 3 21™: Nursery Teacher, School Teacher

0 A% W&

- @ WA obEW HadEe] 159 FHL Ausn A AAHS
AR FET 25S 5 AYAW, 27T Fud 79, =23 3
29 A9 4 9t

- duzwe ged g

* Nursery and primary school nursery classes(3~54]): WAFE-S B35 AH4l9] Hhoj
A A RES 7R,
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m] A H]7]% A Technician)

O 33 2™ Equipment Technician, Equipment Aid, Rehabilitation Engineer
O AF &

— &u, 471 Anl 32 AR PIE E2ER EE PR Ak HEg 719
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* 0] AJH]2/fleet management (but drivers are Ancillary staff in category 26)
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: Domestic Assistant, Domestic Staff, Cleaning Staff, Catering staff,

=
o

Cook

alo
Bl

NI~
O

™

ok
S

]

ot g

SIRE R ES

EY
=

TR

i)

O

A

T
of

<

Y

O

+

[m] 7]E} (Other job roles not providing care)

3

dlo
aH-

NI~

el

o

H

Bl

7HaE] F o

=
iy

REER:!

j
prs



<E 46> G20 277 F2 AN SEAE|A HRAHANE YB)
3 EEER

- Chief Executive - Director Proprietor - Owner Manager

- Assistant Director Manager - Department Head Area Manager
- Project Manager (service provision)

- Team Leader - Team Manager - Officer in Charge - Service Manager

- Service Co-ordinator Matron (NB not NHS Modern Matrons)

- Playgroup Leader - Residential Warden - Residential Unit Manager

* Assistant and Deputy Managers of above types Senior Social Workers with
staff management responsibilities

* Recipients of Direct Payments who employ Personal Assistants

Registered Manager

- Supervisor Care Officer Care Supervisor
- Supervisor of specific services, e.g. Meals on Wheels Supervisor

6. A2

- Care Manager - Care Navigator - Care Broker - Case Manager

* Consultant (NHS) Senior Practitioner and other senior social work roles
which do not involve management of staff

* Professionally-qualified social workers of all types and in all settings, e.g.
field, Approved, medical, psychiatric, mental health, child protection,
children & families, fostering & adoption

- Senior Care Worker - Senior Care Assistant

- Care Worker - Care Assistant - Driver/Care Assistant - Bus Escort

- Personal Assistant to recipient of Direct Payments - Activity Worker

* Care Staff in all settings: care homes, day care, domiciliary care, home care,
residential child care

9. AA
052}

- Social Work Assistant - Social Services Officer - Community Support Worker

- Home Care Support Worker - Mental Health Support Worker

- Rehabilitation Worker (Visual Impairment) - Mental Health Outreach Worker

- Children & Families Outreach Worker - Community Outreach Worker

- Community Development Worker - Substance Misuse Worker

- Youth Worker - Outreach Development Worker

* Includes trainee social workers and social work assistants and NHS STR
(Support, Time and Recovery) workers

10. T-EAEAL

- Day Work Worker - Supported Employment Worker
- Employment Training Officer - Employment Support Worker
- Employment Adviser Inclusion Worker
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<E 46> A &

3% TFER
11 370 - Welfare Rights Officer - Advocacy Worker Advocate
S LR

- Court Liaison Officer

12. 1A Y

- Learning Mentor - Education Welfare Officer - Connexions Personal
Adviser

- Careers Adviser Outdoor Education Worker

13. Fad H3A}

- Youth Offending Team (YOT) Officer - Youth Justice Officers
- Social Workers (Youth Offending) - Youth Offending Support Worker
- Intermediate Treatment Worker - Reparation Worker Substance Misuse Worker

14. A&7}

- Counsellor

15, AYA8A

- Occupational Therapist - Specialist OT Practitioner - OT Assistant
* Includes Consultants in Occupational Therapy employed in the NHS.

16. 7F3A}

* In social care settings: nursing rolesn the NHS, includes the following roles:
Nurse Consultant Modern Matron Nurse Manager Registered sick children’s
nurse Registered Midwife Health Visitor

17. 3¢ HARES}

- Physiotherapist Chiropodist - Podiatrist - Dietitian/Nutritionist

- Drama Therapist - Dance Therapist - Speech and Language Therapist
- Art Therapist - Play Therapist - Prosthetist - Orthotist

- Orthoptist Psychologist - Psychotherapist

18. &AL

- Nursery Nurse Early Years Specialist Nanny

- Nursery Assistant - Nursery Worker - Childcare Assistant

19. H& WA} - Childcare Worker Early Years Level 2 Worker
- Playworker Assistant Playworker, also includes Childminders
20. WA} - Nursery Teacher School Teacher
- Educational Assistant - Teaching Assistant Classroom Assistant
21. EE A} - General Assistant - Learning Support Assistant Literacy and Numeracy Support

- Special Needs Support - Minority Ethnic Pupil Support

- Equipment Technician - Equipment Aid Rehabilitation Officer
- Rehabilitation Engineer - Hearing Technician Guide Dog Assistant
- IT Technician School Laboratory Assistant - School Technician

* Wide range at all levels
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<E 46> A &

3 A9 o4
7
= FEE—?;*} 2 * Directly care-providing job roles not covered by any of the above categories.

- Personnel Officer - HR Manager - Clerical Worker - Receptionist Secretary

- Personal Assistant to Manager (NB not re. Independent Living)

2. P44 - WP Operator Data Entry staff - Information and Communications Technology (ICT)
- Accountant Librarian - Interpreter - Analyst - Advise - Researcher

- Control Assistant - Architect - Lawyer Surveyor * other administrative jobs

- Domestic Assistant Domestic Staff Cleaning Staff Catering staff, Cook

- Estate/premises management and maintenance staff - Driver, other transport staff
- Housekeeper - Porter - Telephonist - Gardener/Grounds-person

- Electrician Fitter - Labourer - Plumber - Carpenter - Bricklayer

2. BEQ1H : :
- Painter/Decorator - Work Analyst - Chargehand Works Supervisor
- Engineer Building Officer - Handyperson - Maintenance Craftsperson
- Building Craftsperson Mechanic Apprentice Technician
* if not providing care Sign maker or designer Other
2. 7E * Other job roles (not providing care)

A

Aok 1399t oz %ﬁ%ﬂr. °o|F 131%‘%% Aag ol o
Minimum Data Set for Social Care(NMDS-SC)7} 2007 A
AE718e ZAE oIt o]F HIFEFEY Qlgo] oF
H2 AR APAE AHIEE T A 184
o} o] o]gA A4Ale] AR ngste FEAHo|th HA FAS FAFHOE A
B vlge| 24 &3k o] 70%, *9 3 23] (council or community)®l] &3+ A}3]
BEAxZ 28990l 17%E s AR S8AHE Al AHl2Es 9%
A’ K 3 (residential care)7} AA L] 48%0|H A7}R S} 25% 18] A HALS R 5}
23%E A
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AR 0g 8 1319 HFEXE AyHE 359 24 I 896H W
AE7h 59 ggolnt. oF 764x% 2> EHP|Eoth 1411 W A} &
k) A

A

s

Suol, el 18488 AR AL A g3 o AFEAM, 4
(o3

H

Hlgdg]  A9¥el3 NHS Adug  AHA H]&
QYNERT 584 51 635 48%
AR S 274 48 3 25%
FUHES 29 28 57 4%
A HALS] H G 34 90 60 113 297 23%
A 921 217 60 113 1311 100%

O (100)

)
F 8 B ANE dEe AFAY ngFed e olENE AES Ao, AU 1§
2 A

Felo &3 SEAYL F BAYLZ HY o] 674%, AGHY3)o] 1140
Aoz sjoter,
A& : Skills for Care(2008), The State of the Adult Social Care Workforce in England, 2008

<E 4-8 =sMH|A AT 2X 2007
(Y : 2%, %)
Hlgdg]  A9¥el3 NHS Aodug  AHA H]&
e A}/ S5 uke] A 94 37 1 131 10%
A&7} 52 21 17 2N 7%
SHEU|/ALAH 2 14 644 107 113 905 69%
e Y]
(& EHA 2dE) (59) 82) (113) (764)  (58%)
71ek (B4 3) 131 53 - 184 14%
7 921 217 60 113 1311 100%

AF : Skills for Care(2008), The State of the Adult Social Care Workforce in England, 2008
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Yo BRANL g FASE WIYREY 4% BEE F o AN 2
HEE 02t 2k 21F B FAA 3 oo A ANsE AR $8d
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<E 49> TZMH|A H|FGR[EZ | AT T2 2007

QUNMERE  AIHET F7HD }_ A
o o 373 07 19 % am
R/ AR 1 (64) ) (66) (74) (70)
. ulo 56 28 5 5 9%
e/ el (10) (1) ) ) (1)
Az} 43 7 1 1 52
e 0 o) 0 o) ©)
2 % 111 13 4 3 131
IR (19 5) (19 o) (1)
2 548 274 29 34 921
(100) (100) (100) (100) (100)

A& : Skills for Care(2008), The State of the Adult Social Care Workforce in England, 2008

71E T"rwwoﬂﬁ AEAMEAE ATshe d8oes 188 FHAE ZF
E3F3IE 20041 HA F 1,598,000 oltth o714 SAANHL APAE ALS|A
H 2 OL%W% XWJ@J% 2 oHgE 718 A& ATIAEIA I, BIAE FARA,
23 NHS BAE FellA A EEAMRIAE H3de IS EF3T NHS
Z&olwA A BEANZAE AFshe 98w, ARy #E ¥ de
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N7 Qe e HYY ol EFAAY SEARIA 1Y, a2 ws7|Hel A
Abe} B o}E& Beste EF 9 AYS BT Edste BoF Jfder 18
TEES 9obd ¢ 1,5980000 Wo] Hoh. HEAMHIAE EFete ofF EEAH
2 1Y) 7 13%9] E3/S olfre =Y ESAAE Wt 4AE FHeE
FAE AL, Al o5 YR e usAHIA Q1Yo T fe|HUEA A
A 259 w7 25 989 7RI FA ok SEAHIE Q1Y 444950 B F
o A 123,00044 ¥ Uje]ell E343}7] wjFo]tk(Skills for Care and Development, 2003).

<E 410> BT 2%7|BY AIAHA D8 F2 FH

(F9: 4, %)
VR Qe mopgn N A
=2 §9 -
A M a B 25 112,000 - - 112,000
7RI (7P} 7 3 56,000 107,000 - 162,000
7R S A H) 2 38,000 57,000 - 95,000
AL EB(Q oob\l* ¥3h 83,000 409,000 - 492,000
NHS 24 27 22 - - 62,000 62,000
e AMH Ml 21E 2 288,000 572,000 62,000 922,000
Core Social Service Workforce ’ ’ ! !
NHS &4 M4 &4 - - 198,000 198,000
W7k 92/ Hlge] HeA A - 301,000 - 301,000
71} ggo} B2 45,000 - - 45,000
WS H AL BE 100,000 - - 100,000
ey =8 - 31,000 - 31,000
ERAH 2 A4 g
Wider Workforce Togal 433,000 904,000 261,000 1,598,000
A& Skills for Care and Development, 2005.
SHH, FFEE A AMHI A 1§ ﬁE—t— =0 AgstA gotdnt JSRHe A9
o] BE AW MAE AL AMH] 2 Q23S (Council with Social Services
Responsibilities)”} A|&3F 1-8&9%d PFHAES E48 Ay} 200589% ALuE 7]
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Z(Whole Time Equivalents, WTE) 2.2 & 216,4001 2] Q1 o] AFS|Mu|~ #A FF

Hopol N BESL AT FIHE wwﬂv Qg FEE 19959 o]F A%

aFA Bolthrt 2001 o] HAAR F7F FA7F A 3l

<E 411> 93 3SEE AEIMHIA 18 F22Of HE F0|

(@9: %)
Ar

2y 1995 1997 1999 2001 2002 2003 2004 2005
BN 15300 16400 18500 18800 18200 19400 20400 21,700
A GAE 2 117200 114900 110900 108500 108900 110,000 113,400 116,600
ZHT 31,100 30,800 30,800 29500 29500 28,800 28600 2,800
ANERE 68700 65400 59200 53800 51,500 51,300 49000 47,700
71} ol 1,700 1,900 2,300 1,400 1,600 2,000 1,900 2400
A 234000 229400 221,700 212,000 209700 211,500 213,300 216,400

2 1) A% WaEE on A9 sdaled AAmY 9B TS 0w 2o AN 33
(central/local strategic/HQ staff), AHANFA 2 &7 %}%7]—(area office/field work staff), 7+
F(day care staff), A4 H T (residential care staff), 7]EF1 = (other staff) 5.

ALE : National Statistics, Personal social services staff of Social Service Department, NHS Health and
Social Care Information Center, Social Care Statistics, 2006.

20059 71E02 216400 9] FEFEel A8E ARMEIA A 1Y Tk
°oF 10%(21700%8)= ¢ e AT AAET FHAHo2A 19959 o] F
A&H F7F FAE Boli UthE 410 F2). o 33 PAAHY Frhe
2 = ARTE ARSIME L FE 910l A3 A& (Direct Payment) WA= A=
Aoz gge] WM s g5 5 #e 18 dE7E B7b) shles W

she Ro)7= sk

AR AEIZ Q19 Fukr Thbole A AALEE FA0E HH ASAHIAE A
9 & #gshe dgolt). o] 7h-d AE A2 AY SR (specialist team) T
18] Z717} Foll Wtk & 4-12 3X%). 0|52 AlA A Ao ANAZAe] FA4 ®

HIV/AIDS 437 8 o2 2354 5& goz UF3H0ln AFHe BE
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MU 2E AFee dgozA 19959 n8&FR vlwste] zhzk 58008 3009
o] F7FsIAth wHE, A7FE S AMEIA Q-] uo] FAS A A=, 1995
9 57,0000 o2 T&E7F 200595+ 33,6002 17

s Aotk

<E 412> 32 ZSEE AMEMH|A KAALR A Qlede| HFH DEAR Wt F0|
(F9: 4, %)
3? 1995 2003 2004 2005 Ogij‘ 84 J:;fé
A AGAREA B 57000 110,000 113,400 116,600 831 16.8
A 74A1E] 2 57000 34900 34400 33,600 9.6 54
oA H| 2~ 18100 25100 27100 28,600 796 204
A 2~ 11300 14700 15100 15800 809 19.1
RILIZS Ll Ea 5,700 3,600 3,700 4,000 72.7 273
AEAA A& AHI2 AT 3,700 3,300 3,300 3,500 81.0 19.0
# AU/ A G B 1,800 2,400 2,600 2,800 595 405
AT ARl 200 - - . .
Ay EE 5,200 9,600 10500 11,000 698 30.2
HIV/AIDS, o8 42%5% 400 600 600 700 703 29.7
AAIEAHAY 5) 14000 15800 16000 16400 89.1 10.9

L BSAUAE F4]
8L 04T
200095 thHl ZHzt 9%9F 41%7F 74dtgth o)E 20049% oFEH (Children Act)©)]
AR WA olEAH 2 = S T EEAHIAY

)
2
for
>
R)
[>
)
oK
[-'O
N
S
rJ
i
s
Ny
s
RV A

AgHro] peAd 29 weu|xs) E3E At
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<E 413> 9T BT FULS 8|2 ool ¢RY 1873 #at Fo|

(&9,

_?;_SE 1995 2003 2004 2005 Ogi? ekt J:;fé
ZUETAA 12,900 13,400 13,300 13,400 70.4 296
wolH B A 3,400 3,500 3,500 3,400 85.1 14.9
Bad AA 2,100 2,600 2,600 2,200 57.5 095
A9 A9l BEAIA 2,500 1,900 1,900 1,900 72.7 273
A BAAEA B 1,700 1,700 1,700 1,600 68.2 318
7}EAE 3,300 3,800 3,900 4,000 90.6 9.4
obER T (HA)AA 5,300 1,900 1,600 1,500 9.1 39

A GALS|ATE 50 40 30 30 - -

AA): (A3%) Total of which 31,100 28,800 28,600 28,000 754 246
Al A} 10,000 8,900 8,400 8,000 68.3 317
A2 AR AFAE 6,000 8,900 9,200 9,500 83.7 16.3
A FE A} 4200 3,500 3,400 3,300 738 26.2
AR EA A 900 500 600 500 79.2 20.8

<E 414> 9T BBLE ALES Mol ol2o] 49y 127 ¥ %0

(&9 |,

3? 1995 2003 2004 2005 Ogi? ek J:;fé

=AM 38,400 23,500 21,600 20,600 915 85
A AAAN] HEAA 1,200 1,000 800 800 81.8 182
Aol ANASA BIAA 1,900 1,700 1,500 1,300 713 287
A S HaAA 11,200 10,800 10,600 10,400 76.8 232
ol ol HIAA 2,600 2,100 2,100 2,100 823 17.7
QHFOE NAAFAA 9,800 8,400 8,100 8,000 647 353
A G2 A E 3,700 3,900 4200 4600 833 16.7
AA: 68,700 51,300 49,000 47,700 819 181
FE| A}/ o) w2 2} 7,700 5,300 5,100 5,000 758 242
7e} 25 91 8,000 6,900 6,500 6,300 77.3 07
AMulz AH AFdE 38,300 29,900 29,000 28,300 833 167
Agod @ 7g 14,700 9,200 83,000 8,100 845 155
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3% A& 7ad FFolAgh, 199597 Wl 31%7F F4E FROTHE V-1l
H2). o Has A T HaMuarh AxH7|E st W19

g o] &3l7] WiEoz AzHr)

=2
>
Y
o4
i
rlr
>
i
P
for
>
=
[~

doll FFHE= AFFPES 9 FES Axsn ok webd =I7HEddR

(National Occupational Standards)s <AHZ 3t] F7FHGAANVQ) A= FH
gALe] sE T (units of competence)@E THAAHOZ AHAAlPHL 9tk EE
e A g A H FEAAE 2, #E AAs dFe] A AT

-1 =
9| 7|Zte] FEAZE &

|

I
=
ofo

fo

Ha Qe AFolt AFusHRn 55F 559 A4
NES PHES SAYAANVQ Axe s9A A4 §Fo2 TR wA
LM ARAANVQ) 3FL TS50 7|# EGAe} U 5379 A7 S0 715
@ AoE BET F glov, THYAANVY 5T Bl nEaF Sl
A AR ol

N
[
rok
>
N
¥
o
>
¥0
rlr
iy
41 E
(it
_>‘I|L O
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ek
¥
%0,
Rl
il
QL
8
iu}

ololl e} 4
AGAANVQ) 27 A

A7 FHug Y o

rir
o
X
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S
>}
rL
N
N

Y
olN

ASH=S Austa Yk FHIAAANVQ 25&
7

N
4> e
HN
1o
_|>i

EL d
AEZE AR BE SuAns 22 a7PAAANVQ) 2+ B 379 <

=)
h
o2 74E Agelt). okge WA EAAEModem Apprenticeshipy, #4171
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(Key Skillsy’ T278 5 AAgl] m§520] 58] e SEAM 2~ ol
o

=
AYAANVQE ASE & YES FHHRL FA9 A
o

T 972 MHEe APl itk 9=y A, A A
Vocational QualificationsNVQs), & =7HAAA A=S F=
AE At Aok F7HGAEANVQ) AlEE /Y] T8 HiEos 53

o
=
F8o Age AQuS, 71EFTES FA0E APHTE HAH A Za), A
T7Fe WiEs] 98 asEde 54 A e e AFFds A% FHs A
Zata oA €, 2007). g B9 T8 E8 Al Aol YA(Care Worker)
AFe] AS e 20 MIHVEXI] $ola, BFAQ] AAFTE Jlo], AFd 1K
o &3l

Health and Social Care 2
G ARRJARI2QIE Y] A4S HgS AHET care assistants®?} home carers®]
60%7} NVQ(National Vocational Qualification) Level 2 ©]4+9] A4S B3l A&
A0 2 YEFth(Commission for Social Care Inspection, 2008). <3 X-X>Z HW A}
S EAAL, ARQABARE o] FAE Bo QHjE 7]EY AR EAAE d¥e A
A FEE i AH BfEC] 8% oot 28y 1ts- 3 o, fuet
o] EXu|d FFEE care assistants®} home carers 2 FHE7} €L (AZS

A g2 Hlgo] HoHAE AS & F Utk

Az Fopd R AU A g 2508 EY A4 dele ted 2o 8%
= 571%7F NVQ 4559 AHAS 253 glow A A7HsA] 49
o] Ao g vt EEeEY AL NVQ 457 o9 A4L &4 12%0] &
31, Level 201738 EF FAT 248%0 AUA et & A47|E vESH

Q
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gHolst 4= gle o] AA 9 68.1%5 AA St dom, AHlx G FoM= A
= =

care home with nursing)©] A4 71E ¥]SZA7} 792%=Z 71 =Tk

[e]
)
>
x
~—~~

<E 415> 93 AlslMH|A B ol3 X 2§ H|8

(F9 : %)
2442 Social 3222 Occupational 6111 Nursing 6114 Houseparents 6115 Care
workers therapists auxiliaries and and residential assistants and
assistants wardens home carers

Percentages holding qualifications

MNV( Level 4 and above 4.4 a5.8 25.0 328 11.2
MNVQ Level 2 2.9 1.8 23.5 231 16.1
Trade apprenticeships 0.5 0.0 1.8 0.9 35
MV Level 2 4.8 2.7 20.8 10.0 32.2
Below NV(Q Level 2 3.8 4.0 12.7 12.9 13.0
Other qualifications 8.3 4.2 9.0 13.2 131
Mo qualifications 0.3 1.6 20 1 110
All staff 100 100 100 100 100

A}E : ONS Labour Force survey, 2006 Annual dataset; Commission for Social Care Inspection, 2008.

<E 4-16> SEAHIA XA 22, 2007

@ : %
A L& AE2H(7S) A7HEE
7% v A (registered manager)
NVQ 453 o 57.2 55.6 572 474
NVQ 35% 169 15.2 199 164
NVQ 255 15 14 03 47
71e} &4 24 194 17.2 17.3 21.6
A g v sjet 26 2.2 22 263
EE 8 (care worker)
NVQ 455 1.2 1.3 08 1.0
NVQ 35w 5.6 55 37 42
NVQ 255 18.0 20.9 12.6 19.2
NVQ 155 111 124 6.9 104
HAA 9 v sjer 68.1 645 792 679

A& : Skills for Care(2008), The State of the Adult Social Care Workforce in England, 2008
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A4 AL AR 2 1E e & FH A A

Fees} TRHAR 9T APeE HEJL BAF oFER =Y Fpe)
E3hel BRAUAE PN TS0 RANE SR SR 7163 G2old
FRarhs 7o) BRI, BebA e ToPER AN Y Almaturaly) F
22 AT 9% Aol @ 4 doka Q4o ARHoE SEA
Wz Qe tyie] B W% FAL olpaAY B AAFE 24T s

Hlgo] mf-¢- A Z3} .
A EEAHI 2 989 80% 717kl B4 AR ws-FHY] B0l gla, #4
TE &A8HA 41 e AME A% AT 20009 "EEAHIS 18
3} 2 (Modernising the Social Care Workforce Green Paper), & st =
Q2
(¢}

A
SuAus Qe AL B © Auls FAALE A5 B 5

N o e

o X
A %7l AYED 2 18 A4 A

ot i
o =
8 3o
e o
>

z
>

W5 7|& 5 (Department of Education and Skills)7} Q153+ &
of g ol2v 5 489 1&F % 2507 Ho o=
| T8 HAeRE 3, o] F8 UFT U S7HAE AN
T 9tk A, 25 FE 2 A"FAL] Bl A 3712 Y I (National Occupational

=
Standards)S A =202 AHEste] HA MH|AE A|FIEE st Aoty =4,

o} 2 4=

¢

5) E8MHlA 18 ddlsl M2 =A(Green Paper on Modemising the Social Care Workforce)] HHE-
htp//www.topssengland.net/files/ 1 %20MSCW%20training %20strategy % 20FINAL(1).pdf A &8 4= 9.
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A, FAo) MHl A

A

of

K

By

du
Ho

o}
=4

HZAE AAse] 3

+(National Occupational Standards)< =51 H]

It ok =7HAYR

le]

d3slal

o}

S
=

O

A

—_
o

ne

X

of
oy
o
e

K

dsto g A  tQIAFS| M H]| 2~F H XA (Training  Organization  for

Z ko]
Personal Social Services, TOPSS)S @3t & Hofol| thsh

s}

@ =

baeh E2AH2 A% o

5]

hes

5]

g 7%

Occupational Standards Framework)

7}

T(national standards)®ll<= 7}

5T
3t

1tk

O

L

o

7IEs A

N
e

)
|

oA (induction level)

A

A4z AANS

o =
d ug-Fd g

(@)
X

SHA X7H5 o

v
</

u

N

e
o

NI~
=K

 15olA 5E7HAZ T8tk

3
AR BEag olgolie] e A

=l

ﬁ_l

AALZA oFs =% R wSWH S(Diploma in

H71 %k 718

9]

Aoz 24

AR A A

p—

Ho

[e}

A w7}

1

oH

o
ﬂO

3t ©]

88

By

[e]
A

Childcare and Education)®] £

g

=
%

Childminding 4 %54=5 % (Certificate in Childminding Practice), ©}&

o =

2 1% (Certificate of Professional Development in Work

A
with Children and Young People)

"

+

o

Ho

]

Sl o5 Bz

sl A o) P}

M, AR %

gk @

il
ﬂﬂ

of

N
of

o|J

Y

O

A9 AAEA AAE ZH=THCameron & Moss, 2001).
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2. 7L MalME[A 7Y 25U HA

Eu7eW A3 ofFdE R A e FEAHIE T B QEES o
o 235l HA u57) ¥ 2 continuing  professional development: CPD)-2- 4
o o] Mg F oA AAZ FAH el 1 F AAA ST
B THAZ AU 2 e o 29 2tk A4 9 wHHg A (The
Qualifications and Curriculum Authority, QCA)& o2 AAZH b2 AHES
S1deta 2ASte WS $H3] vHtE AJEF  National Framework  for
Achievementol] thgk QM-S WEstth o 7SS BAL Shgateh agFof S
U S g AAE w=s Aotk (Strategy for Continuing Professional

Development, SfC, 2006)

N

<E 417> BYDSH LR By

74 W
LVE e 24§74 A9 Z2sdsl 44
2 A& 340} Fofel s A9 BT LG A4
3 WEBE 8l 4R34, 5, EAY, WEY 5 9543 3
4 28 718 A9 gl fd SWOT $42 58 BR4Y
5. 0% 49 R g9 A
6. 712 HAsh 23k P /1%
7.7k SANNS %2 Bt £31ela

A& : Skills for Care(2008), Continuing Professional Development for the Social Care Workforce
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<# 4-18> QCA Nine Level Framework

53 = 3
8  Level 8 qualifications= 574 #oFe] AE2Q HE7H AH7FeS 7l
Level 7 qualifications= &35l3 o&E715et £ 43S U3t 4% 3 5%
7 A 3 RS s she 1R dEEL EEA 29 A4e et
(. At sHl)
Level 6 qualifications= 7§%19] =129 Azt A5 28 & Sl A% F90l
6 U SE Rok w2 £EY A4S /K AwE /HAtHeg degree with
Honours or graduate cert).
Level 5 qualifications= 535 EA% A&l e ti&3 289 42 713t
5 ot 9 99 £ B ol 0@ 3 A4 ol S 598 A
THe.g. Foundation degree or Diploma of Higher Education).
,  Level 4 qualificationst= =2 9 FR} Ao vt S5} AL F49 AE
7V 7}ej7the.g. Certificate of Higher Education).
g Level 3 qualifications= AF-2 A4 F 7jes 4& F e 9% 7HIUHes
NVQ 3, A-levels).
o Level 2 qualifications= 8 i BEE Sh Je] Fde} A4 olsfE 22 7 8
= 5o 0okt ARE 298 4 YE 58S HetiKeg, NVQ 2, GGE A*-Q
1 Level 1 qualifications= 7[24%1 2|43} 71, 12]al A%9} PFguidance and supervision)
o) % W8S A48 & e 5L 7Ritieg NVQ 1, GGE D -G,
E  Entry qualifications= 71229 2143} 7]&S 7.




A5 Zepze] AslAulz e A

AL A AH A 28 5O

A

1 s AT o 24

#59) odE} F79 pl A 19808 o) F max o] of4e] AATE P
b @4l FEAAA dein g o)A gA Zgs

a8 ARG Nee Avuy dAe 5o glo] oS 49 FEL T 4

2 w-@ 19659 ol Folr, FUAAA =5 ol diBEAZo] AFH 7

3

otk Yo A HEA o] mzﬂg}l‘d Al ]—t— 1983dzo|H %5 #3
™
H

2 19703
% 5oz {ﬁ}ﬂﬂﬂl 1EE*E}.

olgfd A& mHEHA, A AAEE AVHE, AYE AU Fol 5% A
H7|1Z gt} g 57 = A B 18 43S FEetA Fofsty] s
Pole Aeel 24 FFAoY e5ddE AYE 2 AASF eA &
HEE= o] duigtE Sl kst AYgol Yo stigs HYE S A
FAMEC] A ¥ 18 BT AYR o] FolAA xF Aow AP £
7] wEolth). mEka & w7ke] a8 B4 sk A Hrke e AY

6) °] F&E

9], 2007: 284-294%} A8l 2007: 186-1969] W&o A AUS ¥ET

3
7) HEHQ] ALE7F S A -644) 18 BEFR ojggo}, aglA T AT Fvtolth ojgE ol
AFARAG AdEL 29%2006K 71F)2A EULSH YT T 64%HTE R o} 18 ey}

_o_
Fot Aoz FHE 4 AdF AW HY :Jr AADGFANE S 42 325%9 334%2EA £ 1570
)95 Bi#Q 45.6% 488%0] B4 F PIAE $45 B Y(OECD, 2007).
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&3 BA0) A48 2217 AARE PHgo) w¢ o ety & 5 oo,
i3 e melshEA WA, Tro AAVEAIES AvEw tew @

t} <X 5-1>94 Yege bl 2o, AA AASFTHES 69.3%EA EU 157K
3|9= FdZ OECD 3¢ Harddl & vA3 itk ol YAAAL E37HEo
2o g 7)ste AoE dAgdEt Justd g4 A ERIES 634%2 A
29 dlo|u o= mX)A] kA9 EU 157) 3YF oY ORCD 39+ ¥
THU= £7] "ot
<E 51> ZH &3t =M 1(2003)
7 e 4 e

299 808 768 789

=9 780 645 713

TP 753 634 69.3

A= 83.6 69.2 763

olgg]o} 74.8 483 61.6

EU-15 785 61.6 70.0

OECD¥ 1 80.1 596 69.8

kel 54 Aelstd gt 2ok AA, 71E o
g2A yepdth A, 154 vty & AUE
AAGE AL ZF2Tl 80%EA, dwta
WN%ETH= Yo 70%9] 9=, 50%9] olgdotit: w2 FEds I
Atk A7 Uehde 953 g2 Aole F=o Hs| T2t diFow
e 7Y B AR Sk 4 ALE 7L e d4E wYsta e A

o7 3 dAtE Hdsta QItkH. Russel and P. Barbieri, 2000 : 310)

132 18 AN fH =7F T URAHY ARZE 299, dvja 5 B4 Iy, Tgas A
o = 2370l Hrte fEH A Y. TFA AALL 72%2X £
AL 717} 405%9) 43.6%9 E33HOECD, 2007; 249).
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o —

oz, Zgro HPES AHEY ol <k 52>9 Zoh 54 Fesid
AR, AA HYEL 2.7%Z4 OECD =7} YHRUE v} 713 =& Zrie A
ol Wb A F3] =7k ool HYEC] M B I7E Yyt
W4 FHYES Ay Tgas 29d dIFEOE Yo} EU 1570 39,
< AoZ Yt A AYERTUE 45 Aoz 37}
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THH. Russel and P. Barbieri, 2000 : 310-311)9.

AR, 2l EFet FA1 71 A9 A4F =
HEH, 2pqget 2 9 Ao met Adet 2ol Holal gt FA Ao s Tat
H, 247 BS54 5, A dEo] odFE A4 kA FrojHl &S o] o
Atk o Ad), 20029 7IE, Aq7E 3% o, o] T e Aol 3
39 =F A e 29%°l Bsich 9 340 A 54 Abele] & 2ZhdE T}
2 A9 82%7F fra AR LS 98t S th(Regards sur la parité, 2003). &
gy deld T2 7 AAo] tiadoldA A dARe] 34 wwel 78] o

offt

>

2,

>

2

o o
191|_,

o

>

>,

9) ol¢t #Asto At wetd e xEgA B AVt 7EHoR2E G AA T B 57t £33
T REHoR 71E oA 1&AA), Kolet BALF Fe] FHA AL AY FE FA AYEHL
7] el WA WA A7) Bokat Fhz nE o] ARaithe Il ANEIE B0, Lewis, 1992
: 167 ; Cf. J. Gornick et al. 1997).
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A & disiAe 28A ERF A Zsltke S vt
2] \‘—%-/\,] /\10—1 Eﬁ]_‘g T

Fs 7 BEA Bdg diste F99 ¥ ke Hlas)
5-3>0l] AAE Hie} o), vl FHAA T A A
Uehdth A4 4982 97%21H, o]e ojgg]o}
ok olz}l OECD B (6.9%)Hue B4 =t} oA 4
EF o H(109%), 148 471 A4 A 9 97t ofd ez =4
W, <E 53> ZRA o4 F7] AYEo] EU 157) 395 HTR
294, dFRthE E4 =01 OECD 39 FaRU: A3 &

FaL 7] wEolth

R/
L1 L N
o o
L
rE

h
2

Ths <X 54>% 19709478 20009744 2829 BASE A7k, 1999 GDP
ARAETL A9E€9Y FolE Yehd Aotk 1919 GDP= 19753} 199395 A 93}
A owefsiARE wid FES S BT Sl I E EFeta AY9E2
A dsste] 197009 2.4%00A4 19801 dll= 3Hjol| 7tk 64%E 7153 S 1985
d o]F e gFE FAE 2AE Boli itk & FES AA AE ETskal

HYRAL 33 AsEE 9L volx gk Aol

<E 52> FUEQ =HH[12(2003)

Qe IAA v

i RE 94 eE RE 4 o4
29d 743 756 7238 147 123 17.0
=9 64.6 704 58.7 122 121 123
ZPA 62.7 689 56.7 12.6 112 11
EED 729 793 66.4 58 51 6.6
o|grg]o} 56.2 69.7 07 95 7.9 118
EU-153 643 726 56.0 - - -
OECD¥ 1t 64.9 747 55.3 139 13.0 152

Z}E: OECD, 2005: 37 ; OECD, 2007: 246-2489] Fol|lA .



<E 53> Aelgel = 1(2003)
27} A4YE A7) GE&(AA)" A7 AHE(44)
A 9 oA ol oA 1288 o) 6718 o 121€ oA

O] 58 6.3 52 354 178 314 153
=9 93 96 88 685 50.0 70.3 53
RN 9.7 87 109 62.0 09 62.2 08
e 48 55 41 373 3.0 314 171
o|ekg|o} 8.7 67 116 741 582 749 589
EU-15% ¢ 8.2 75 9.0 615 434 629 48
OECDH # 6.9 68 7.1 463 310 469 317

1) AR F A7) AR} Ak 1E Y.
%% . OECD, 2007: 246-248] T ojlA} a3

<E 54> ™A ZH X|®ol #3t F0|

A A S 7HE(+15A) 1919 GDPA A& AdE
1970 56.3 - 24
1975 535 0.7 40
1980 548 11 64
1985 - 1.0 102
1986 548 19 104
1987 608 20 105
1988 - 40 100
1989 540 36 94
1990 53.7 21 89
1991 534 05 93
1992 - 1.0 102
1993 55 13 115
1994 549 17 121
1995 56.4 13 114
1996 55.2 08 121
1997 55 16 123
1998 547 3.0 117
1999 - 3.0 110
2000 547 26 96

25: IL0(3%1%), OECD(GDP), ILOBALEA7}E) ; BE%, 2003 60914 AS



ohe}

FA AT o
%

e}

L

25478 49417471 9] AR Sl A
o A7}

15481 2541744 9]

R

L

T

Y 19989

[e)

i

24

1
Z)

2007: 182-183). 41, AHEE E wj 1975]
HEA7E Az

122
Al
=

pl

o

gh|of7}aL

R

]

HI

Els

T

A E

]

A
=2

9]

Eul o] My = 7pE B alel| A

q

3

K

alo
e
of
vl

O

o
H

<

H)
J)

471

=
5
x|

-1

& 9

g

o 2400017t Holui o]

1, 30039k B oA HAAE 110049 Holdh 17749

F A9 1Y wol BEHE

470

L

T

R

AR AL |A 38 72 e, A A

F

] &

A5

24 A

o]
i

Ko m%, 8 % A AUz BolA o

o)t o

K

e
)AO
)

ol

B

o] o] Fopo] FA}3}

w_n._ﬂO

~

o]
g

H
A4

ar

160047+ "ol &3}

L

R

R

=] —

],

S

oke] A1gle] FA}

g ASE YEPATH<E 5-5>35).



]
=
[\®]
=
o,
ofN
W
N
~J
(9]
r o
o,
o
2
oX
e
ins
2L
o
=
s
rlr
2l
i_r“
e
ins
2L
ofN
~J
w
o
=R
N
S
2
oX,
e

°K55.7%) o2 oA FYo] Bdsirh HA dinl o4 FHYol 7P EE Eok

= 744 Rotz A 89%9 B3t}

<E 55 ZA MUY IF FX(2005)

(29: %)

ey AA waAdd A s oot
FE-Y 276 674 950 29.1 24
FHERHY 262 416 678 38.7 23
Astd Ak 320 371 691 463 28
&R 5 281 333 156 05
] A 3 163 657 820 199 14
FNA A 334 1,056 1,390 240 29
CIERY 44 190 234 189 04
74 142 1,455 1,597 89 12
A L) 1,545 1,747 3,292 469 135
A 251 825 1,076 233 22
=R 409 325 734 55.7 3.6
e 19 152 347 56.1 17
71G oA 2 1,292 1,923 3215 402 11.3
NI B 1,298 829 2,127 61.0 114
S 98, AR 3475 1,227 4702 739 304
37 1,335 1,328 2,663 50.1 11.7
7)e 33 38 71 465 03
A A 11,425 13,496 24921 458 100.0

A5 Insee, enquétes emploi.
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g, AA 4 HY AFE VEeE Jd9E oA HY S AdRd A
oA HY QF 114295H% Z 304%9] 347%573‘3301 WS, 98 P A AEA
okl FASIAL v ASE YEh 7P W Hles &AL th oA 2t

H oA FY 108 F 382 o] oo FAlsta ue Aolth I HE olo] A
A 2 g BoK13.5%), FA11.7%), MY A¥I2(11.4%), 719N AHI2(11.3%)
o ¢o2 o4 AYA} Btk WE AR Aol A4 goke o AY AT

ofFA B w u&, o5 9 AR AH|E Zoprt FA Wil oA HY HIE B

ohfe o4 A AT F AR g o A B Wge ®oln
%, o] Hops %o] AL FAS) Wl ool AUT 5 Wl gl
7} olUe s 2sm AEss Boleks Aol old gudld @%, I @
AV8) AElze BoRs o4 AuE AY Bokln Bl o4 AEH A Pobe
g % gtk o9 AN Gl BolAE ABA 44 2 A4 Fopt 9
GEo% 458 /20% B 18 TEE <E -2 4 AuA, AAYF
FHUOE o4 1§ AFL WWEW AHA FARE TR AFHIN 94
A9 wge] 66%24 7V EO 53 ARAE Teo] e Tl AEs

<]
e 32
o

=

dre A4 AL AT T 81.7%7F A4 ALE Yehdh B9k oy} 7B A
woksh o Auls GA] o ;Y A wFo] =A Uehdth W 10014 18
ARIA ) AFAF = SARE AYTelM oA AR AFE AAskE WSS @A
of vie) Aoz wrh ZHA A ARIA Bhold w4 =5 AFe AFe
34 AA Adde & 5 vk

<E 5-6>o4 AT F Sl FHRE A T shve A ATl 89 A
otk FHA2 Hal dEjAks} 49 F Atolel 9l HpAoz oujst= ARl 3
9 ATl w4 FARAE HiEol 4e] A Ushdth oA, 98 H
AHE] MBS Aol M o T SARPE AR HIEE 78.0% 23T o

AAS) 3%, o4 AY Hgo] AUHOR BA BT Yk ol AT wet
A e 704 Aol W$ FRstE AL e,

o
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T4 =) ,
A RE7HALSR), =7 SAR05%)7F 5 AL Uk & Afjvrs THeE A
HEE, FFo] 71 Bom(14.6%), 1 FE olo} tl Aulz=135%), 7Y FF
ARIZ126%)9] wolth 5 7% T 1%L ti)l MEIZ dubze] FAsEaL )l A
oltt. ¥4, o8 B A Muls FHAA ) A FAE 76%24 TS F
AU T 7143 ArI2o] ofof F WMAR BE HITE AAFA 9l ©f
A E W o5 B AR AEIS Fopel]l TR ol o A A7 dA o
3 A A7 20% A=t B & 5 UThO

mpAEre. 227}

2 R g RN ‘JrE}UrL Ty 5345 #Ad FET
At w4, 7&%, AR SR A B oo, 9 HY
A FARANA AT G4 AGA 2%)7F 7P gon, #e)- ARt
°JH(33%), AHFA( %‘ A 24%2A AZHA AdT T 7P vk 3, o
QA B A7 AL FARE 96anhd T AubE FARTE Ssavham e
51%% xmo}vw 7P B F3EE 0] 29%°1H, B4 HEThHe 131‘1773‘332
14%5 AN AZHA AT SAMAE 5 7HE

del vl o APAY AE 2 AN AT FARIL AT A
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(H91:4m)

2 %‘3 z207 4 4 A o s

(e3) ks A9 A9 AA# it U] v
THsEA 196 455 651 301 17
& 170 557 727 234 15
HolSAA 244 409 653 373 21
oI 2 104 15 166 02
H= 4 1,317 2,343 3,660 36.0 115
Ko A& 132 214 346 381 12
371 #AYA 139 231 370 375 12

AT 375 342 717 523 33

AR &, A= 106 126 232 457 09

715 A 404 619 1,023 395 35

e 161 811 972 165 14

1A 2,781 2,964 5,745 484 243
WA 551 268 819 673 48

o8 g ARIAHIA 865 244 1,109 780 7.6

T 1 8 9 87 00

37184 259 209 468 55.3 23

7 13ey - Taipagul 914 802 1,716 533 80

e 132 929 1,061 124 10

A 59 504 563 105 05

AR 5,542 1,690 7232 76.6 485
(AR Ehmt 1,667 492 2,159 772 146
T AEgTel 54 441 495 109 05
x3) 714383 1,437 298 1,735 828 126
T AJH] 2 839 241 1,080 777 73

QA HI 1,545 218 1,763 87.7 135

=RZAA 1,082 4890 5,972 181 95
TA&EF 208 1,166 1,374 151 18

desdd 113 1,312 1,425 79 1.0

A 44 576 620 71 04

-5 5ET 55 47 472 116 05

vl &AR 395 731 1,126 351 35

ol &n| &t 203 522 725 280 18

FHEo} 64 166 230 277 06

7Et 76 81 157 482 0.7

7 A 11,425 13,496 24921 458 100.0

3+ 1) catégories socio-professionnelles(A}3] 2] 9 H )
25 : Insee, enquétes emploi.
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Tee 1 Fo] 2Hogx, oE s/ 2FUTS ez 198233 2002
w3 3 AFE vEoE AuE A SthMonique Merou et al. 2006). ©]
Tol 2w 847) AAAT T F4 AY A 10%E 9E A2 437001, o4
Aol ol <E 57> 847} AYT F o

A AL A7 10%E e AAT Ry FolE Yehd Aelth
Folo} st o 2 /1A 5Ao] wHdth A, o
A AY A7 HF Fdolth AA HEA tivl oA HAY HlEe] 20029
45%5 71538l e, ol 1982139 40%° HIs] 5% FUlE Aolt} A 2
2 71 AA AQA 7 10%5UE HE aEsgd o4 3
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AR, g5 B AR A2 HY T Fd @S & 4tk 20029 V1,
HEAL H o= 6576 ], o] 19820l HIS| 200% ©]4F FiE Aotk
AR AEI2 Bl 73 AlS HE AT GA 2L 717 105%9 FlES Eolal 3l
o} 200 Aol 847 AGT F 2970 AT HALQA 7 AAS Ao E YEha
Aol wel, o8 9 AR AH|Z Fofd] Y QFE FF FAE BT A
d Aot} 53] BRSARE 9%71 oAdolw, AARlZ, #3519 AlS FAAE 20
d Alo] oA HA AT HlE0] 625 HE AL YERY, o] HofoA9] o4 F
A A7 FSdol HA HAGA = Fool 7o Aoz Ao
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A4 3 HHIE(%) A A7

P B LA A4 el

SRt 3 3 H H

0024 19821 2002 (20024) A3}

HEA}L 656 99 99 663 206
H|A 651 95 97 672 -6
3718884 650 69 72 899 12
7198489 460 74 76 605 37
54, Ayt 369 90 91 405 85
*@ﬁ H];;}xfﬁ 341 59 65 524 105
B, 75 vsds 47 82 73 64 79
7 7}%i7«} 258 98 98 263 -7
A 10,830 40 45 23,924 10

Z}& : Insee, enquétes emploi, traitement Dares;Monique Merou et al. 2006: 228-2292] oA ).
Atg] Mu|A 2o 18 o 2 =
(TR R

ALE M2 Bol FAlAlY dgete Tga SoEME AL 2 E AP (travailleurs
sociaux)’} 714 dutHolm, o]E9 AP ALFH A U(professions sociales, social
professions) 2 ETh G0l AJAIATY, AFS]EA|AKsocial worker)®] T 8-
ol Ab3]ZEA(travailleurs sociaux)E EEMIL o] 7FA] =Ao] ¥ Fo|tkB.
Ravon, 2003: 5-9). oA, A}S] 2 AKtravailleurs sociaux)e] A}A¥ #AH
Al A7 ARG ALBA YA EFAACE kol Fshs o
3] 2 (travail social) £¢] thAl A}3]7] Y (intervention sociale) £0]& ¢ A& 3
& Aoz ALSF AY, ALSZEARY MY A% BEE A 9 gy Lé}
o duketd HBA u|9 ARSA AY el TFEHA Fe AHo] AR
N2 HAYEe] T4t 7] wiEolth xR ALSA A FE 2holA

=]
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Mo &

—_

T
a

_n



g FAA FYAHET 99, A B 99, B4 3 B

=0
==
Uk ol 3% B3, AA7} A8 2R0h A A3 B2

rL.l
e H
o

B3, 2 Bold SEIFE ASA AL AEA 99 4L weslZ B
Sk A2e ASH AYe EEAAck @ A7k daiie _ﬁ_%é ol 4
2 Fel7h ok Ageolw, FhALhg Al x 2§ Aqulzs B

& -1
FEo] ATAA A A el 8= 3 ENWIW946%QQAW1
31ﬁ%ﬂ%~%ﬁﬂiﬂ53m»Hm*ﬂ~&%%?ﬂh*ﬁ”’ﬂﬂ}%lﬂ%?ﬂﬁ
£o] §1& Zlog Addrh =3 A7t gl e ofdel®E Bysta gubao
2 ZRgroA HF @O AFEE A ol <E 580 MAH, AERZE, ST
&, dHEQHE, B5 5 v 74 99 £FE = AYe A
<E 58> ZAQ AEY AY 2F
ke A
AF3) A B 2 B ZAHAS) ARSI AR 715 A AHCESE)
Qok=s ARSI BU7HE A7) 2 7HTISF) A2 57 HR ZAHAD)
7\t 3=t
o} 5157 H(EJE) E% WAKES)
e W5A EWAHME) A7 HZAHAMP)
Rl E47) %5 AHETS) A AFA = UAHMA)

=g LIEae CibAs
deEoWE A EfE o] (3 AL Anim)
B HEAHAM)

A& : D. Beynier et al. 2005: 39] ¥5 EtZ A2

) A3 229 Aze G904 BFHD JE FHE 2% JolA 14T Bo2 FNHL YSE
Ravon, 2003: 7).
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Lt Atd| MH|A FZof 1&0{74

7 8 ¢t ol AE WAE Hola gtk o)
22 WRoR ¢ Ao n2d 19989 dA) 0w o AMSA A FAL
2002
A

A
A0
5
=

= B
2

N,

LI A%
1o

&

o

=

d

rlr

re

-4
2
=

(= _{z.
ol :OL
% 5
%0
f
2o
£l
2 2
=
B E
w [\]
< 8
g2
-3
= _{o{'
B o
N o
S
T e
L
A e

KeX

=

59 Aol st g ] agjan ARA A e AR Aol 719
3}

w4 2% A% A4 A7E F

BN

A

(29 B, %)

39 AL 1993 1998 2002 de7rE
= 1 HWL (, 3~,02)
L8] A H] 2 H ZAHAS) 31,300 35,900 40,400 3
AHE A B
Az I} AHCES) 4,100 5,800 4,600 1
71k A7t 2,100 5,300 6,400 13
27 37,500 47,000 51,500 4
o515 7HEJE) 6,300 10,100 12,800 7
E4 WAKES) 59,700 70,100 99,100 6
WEA & LAHME) 7,800 16,900 17,700 10
B0 AR A7 HZAHAMP) 8,100 12,600 24,700 1.3
Rl E47)%5 WAHETS) 9,700 4,200 10,100 0
AGFA = A} 4,400 4,000 9,500 9
W5 A H] 22 917} 2,100 3,200 3,300 5
27 98,600 121,100 177,100 7
dEEJAHE  dEE YA 46,700 54,000 59,600 3
B HEAHAM) 183,200 261,400 308,300 6
A A 367,000 484,100 598,800 6

A}F: données INSEE, enquéte Emploi 1993-2002, calcul Dress ; D. Beynier et al., 2005 : 490 A
A A&
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34 A dAGT AFES 2L /7 AR A AR AFEQ 2.1%00 B
3ol Gl Ao F4% FUHES HoFa ok dHEE SFus 999
AR AEC] 7P 2o (7%) dHH Y FFo] 3%= TP *e ASE YE
o 39, AdEEs AR EREAHAMP)Y AFE AFEC] 1392 7P =4 U

Utk A xzE 104 Alo] 129 o] =71E H8ALS) oF 4uk o] Z7AE Ko
T STFIAKES)ZE 7 wE AEAE 715 S ARIAEIS HZAKAS)E oF

2 °24‘

W AR Z7MEEA IR 3%9) S7H8S V1Sea ok olgA B o gz
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7} TR ARSI +

13174 A4 FAR S71HE olEA te AL ¥ F Yt

ppA 0 Z HhEA] A A Eojof & A ALSA A FARAF R gete] glojA,
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Ch. Ate] MHE|A ZOF DEFZE

-10> % 3l ARBA AY Eore] 1§ FERE AYRY ded 2
: A g Tz JoA AREF APelMe o4 HHol

Lkl 4°1E‘r 2000'- 20023 71E, AA FAR F 86%7F 9149 Ao Yehded)
TYsIth. Yz E BHS 9o 100%, AHS Fx 49

—lt‘
95%i*1 04** Hl o] A% E;O]‘jr Hhe B4 118 99e 63%, dEEHCHE 99
M AA FAR F 71%7F 9N AeZ Yehg A HAAE AF dS5
o 4 Stk
<E 510> Y2 AEH Hlo] 1E 7
(&1 %)
1993~19954 1997 ~1999 2000~2002
A o4 85 87 86
Wi A9 39 41 Y]
304 m]gk 18 15 14
A% 30-394) 33 29 27
40-494) 32 36 4
504 o] 18 21 25
FEA @ BRAS 4 3 3
T4 2 A
40 36 32
29 (BZA %A 2)
RIZH7-71719F) 51 55 58
771 Al F 5 6 7
ASEe  FEER) 29 34 29

1) @A, A7FEF, AR, 79SS 3R OAY.
Z}8: données INSEE, enquéte Emploi 1993-2002, calcul Dress ; D. Beynier et al., 2005 : 614 A|<1&-



A AGA] Ht AHET 2L Aot} JYHBZE HSAL it Aol 4S5H=2
7P #3, o2 ARFZALA), SFaEE0A), dEECIREGB3A)Y ot
AR, 22 Fejo dolA 7F @ AAA AN ZF-8he FARAY HlE&L &g
Aol e ¥FA (199319 2] 40%1A 2002139 32%), W17 9 F7] Ak e ZE
A HES Sk s & Ak WAl 97 7] Akelv 5 H Bx
oF ato] 22A; Hl&2 A AHd Ak oY FAe EE 994 FF
2 Yeida gtk 53] B& A9 17F B AAA o] 5 AR HES
H43% AZ Kol Jrh1993:d9] 33%l4 2002 A0l 19%). 3, o}y <X
5-11>& ARS] AMHIZ FARALY] Ad & 7|3 UERE Aol

)

=

2
o

<E 511> ZZA AS| MH|A AR &5 7|8 7Y

&5 71HFL) TE(E, %) ARB| A 2F A T4 BIE (%)

A 0600088  HEAHI00)

AFDEANZ 18450)  AD6) TISFA)

AHE] A2 ES(36), ME(17), AMP(16), MA(8), AS(6),
geus g P essusaza), e
TYFA 2 AS(55), ES(27), CESE(7), Anim(3),

Ae wxAr D oesasaeag)

. B2 TS T2 AHAT%), Anim(3)),
FEOVD PO e, As(), CESEC), BSO), MEQ)
B SHA 59,000( 7) AM(63), AS(27), ES(6), 71EH4)

AM(55), Anim(26), ASG),
7= N8  ergeawas), ESE), CESFE), 71EE)
A A 806,900(100)

Z}5: DGAS; B. Ravon, 2003:1099 4 <18
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<E SIBAIAAY, 7 Be B5o] o2 1AL S BEAY BE A
W27k ool e jel dYoz ol ofe] ARe HelA HSAle] Bl U
& oJugT. geont AARANATA, oe gRES AT 2 AREA
AD)l 93 e ol FolAm, A3 2 S ARAE REHoE BEHL Yok
A 8 oz AUz Bl 2RI Y TAGE QA FARY 15%2A4, §
G g 9ele] A8 2EATL gREe AN gty 88, 3F A% S
FeRAdA] asse] Qe S 22 v Y 0 4% 2Ea E
63%= HAAR|H, A2 BAA A 4947 AR TA] AdEo] ¢
22 £93a g 22n AeHedY gREe AZANBAA FRA 255
(€]
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AR £2& JbEe BIE ) <H 5-12>9MHd, vlsgEore] 48T
S 2440820t ole UF A& QYT 27%E YET 3, THgs 94
AR FERIE ASTE dF FEol W2 AR UEwT. B oyt e
FeE AN G e AR PR wE e Aol AFE & 4 T

ToMEE 58§ woFY 9% %] We HoF 9¥ddTol 3600F2th FF
Hols 9F A5 E0 oM AHF R wol dF FFo B3 3 e} Rol9
du FETS BT Aoz R 1091 WTke ARIAl dE BlaeA Selst A
& HY AR EA Y QlFo] 7HE woe otk olget dF FFE2 HIYE
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AHNIEAY, HAGNAY, G5 AH, 25 05 A8 5 EFE.
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14
33
20
3.0
28
3.0
21
0.8
-1.6
3.0
11
28
24
2.5

31
21

oke] B

1,660
2,220
2,000
2,170
2,040
1,860
2,070
1,980
2,540
2,530
2,480
1,730
1,870
2,610
2,120
2,060

o

27
53
3.7
30
32
31
23
25
22
41
35
1.0
08
39
39
24
2.7

SENEERRERN

2,140
2,700
2,740
2,810
2,410
3,170
2,100
2,260
2,240
3,600
2,530
2,620
1,980
2,030
2,330
2,430
2,440

ZH1A
=
A
T
A
a4
A2 2

&, AFSjAH 2
TdFo] 2,030+ZL1d o

H G A DALS A

33} AFJ(EBY-E] EG7HA))
1)%5 ¢} 2o EBSEER7HA))

]
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3]
EK
EL
EM
EN
EP
EQ
ER
sick. 4

A5 Insee; Premiéres Synthese, 2006 : 4.
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ool A1 Aulz Hob 9F £EE F © AMI AuA A, A7y
ez FAAS A% <E 5130445, B9 499 Al AN e

A= S ZoF Hrly = A3 A
Aot T3+ AYA 72 170042

e N7l o dF +2& WA A4 gIug

(H9: 72)
%9 T AY 95 BH A 95

AF8] Al 2 B AK Ly 13955 1,70035 226713

A8] A ) 2 B AL A 1,700.35 2,044.95 2,421.30

AF3) A 27 HE /4 EAHCESF) 1,362 2,366

ARS8 745217 4 7H(TISF) 1,167 1,558

o} 1% HEJE) 1,362 2,366

ALY 7R ZAHAD) 1,125 1,524

W8A % ZAHME) 1,220 2,006
WA A9 1,280.07
3T B 9w 2,107.50

F: 20073 71F22, SMIC, ¥ 151.67A1%F 53 7359,
Z}&.: http:/ /www.education.gouv.fr/cid1073 /assistant-service-social. html(Z. &2~ 2551
http:/ /www.insee.fr/fr/ffc/chifcle_liste.asp?theme=4&soustheme=1&souspop
http:/ /www.insee.fr/fr/indicateur/smic.htm;

http:/ /www.aforts.com/metiers_et_formations/page_metiers_et_formations.htm
e A8 22 gy 71w do)s)ela 23,

A, BSAHIE FAAE QA <F5-14>04 AH, 20059 71E BSAF € HE £
FAFES)S 698F=0lH, ol E8d F95 87920 EFsith 20001
& daol AsHAe AT BTt B A7 S ARA 224 F Mg R

3 ol WA B 22219 Hlgo] 85%0] Eotrhe

0]
=
U Serks 03] HolFe gzt & 4 Qirk

=
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(29« 72)
o] AF oAk oAk D] Z0
Wit Ja e oma M ¥ 95 38
2000
A 24 33 21 12 9 100 512 457
AdA 12 29 27 18 14 100 604 552
20054
A 13 2 19 15 31 100 698 625
A 4 17 20 18 41 100 815 796

Z£*]: Enquéte Emploi anuuelle en mars 2000 et Enquéte Emploi en continu en 2005 N.
Blanpain, M. Monic, 2007 :69] 3£ 44 721§

2 T I AR A2 e A
5|l iz E4 ws AdHHAYE, BS 5 4714 9ddx 5t Utk AH3) A
AL obd) <E 515-9F 2Tk AFRH 47 G
Z o A3 A¥HEAKI. Ton, B. Ravon,

2000: 24-28).
AR, ARFE GAM Y AR AMEIZ FAEA $A, ARSAHIAE A

(Assistant de service social, ©]3} AS)S & & AUtk 193219 THA3 PO 2 A A}
o o

el
o) A8, A, B3 GlN) 4E 240 NS 2R $Ean . §%
o) AR T Aol fAkE Ao BT o sla) AsAEs nEA)
£ A% PPAEDHY A28 F =

14) N. Blanpain, M. Monic, 2007 : 7¢] ¥ 50| 7.
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A HZAL ARSAEI 2R ZAL, SaARSEZAL 719

A EEAR
AHCESF) AF3 A S7FE3 /7Y, FHdavt, 745287t

AL ATH] 22 B ZAHAS)

AL B A7

o}
=]

)6].

A3 57k 270 4 7H(TISF)

RERES

A B7IEE ZAKAD)

7, Aemgn 2

et
.AO
ofr
G|

}

A3

78t 37t

of

oFE LR}, oFs AL, ofs U HEAL

7HEJE)

ofr
k|
o

=
[¢)

EER P

FERHP P
AEJE| o] (31} Anim)

ARSI RSN, AGBA, AT, o7 AE AL

e o] HE

d: D. Beynier, B. Tudoux, 2005 : 39 ¥ &

=

5

le et familiale, ©|

économique socia

2

7173 A Conseiller en

A, A3 A 2
197413 9]

=
CESF)°lH. ©]

L
T



CESF= E& FH9 AE w4 dids Fdsta Joh o5 A
G FA, 14, ¥, AFAE, &8 Foln olgdt JHd9 NAS T3l
ALEEEY] EF3l FAHCE 5T o2 CESFe A ¥ & 9
3] BA] PeAE FEHIL Y

AR, AL 2 7R E 7)) 7HTechnicien de Dintervention sociale et familiale, ©
TISF) 9A] AL Rx9] o ALY 2242 72 4 itk 196795 A€
AL FRAE 71E ZEAZ SHEYOY 199997 #Ae] Ao v
th A7IEEe] x-S Fa on, F2 o4 2 9 Sl
7H3AEY AdE EA9Y Mds T MY FAE HAHSE St Qv oA
W5Z, /I8 43 & (personalised monitoring), A% AAS gk A
S ZA TISFE 289 wetxe d 78S &3 A Z2HEE Fofsta gith
A, A2 499 A 222 F Ao g A8 2 7pALE 2K Auxiliaires
de vie et les aides ménageres, ©]3} AD)ol| thal] AHEA}L A o5 F Y U
Ao Fofololgte HolA oe}l AlE ZEA9} AHAL AU ot EE w0l
U ool Aside 7HEE ofa el ARl ADE F2 ZAY A& B AL
3 AL FA 5H40 Fost 94 AE sl B =S =
& Bao wetAe e AulZe; AATE o] FoA7|E gt

NERIEPENE AP IESR

Ru)

i—/
F{"
—_

i
3
>
fob
ik
i

& HEo| x8& F1 9
(Bducateur de jeunes enfants, ©]3} EIE)E & < Ut} Ao} tiid ALg <24 4
A ZF9 shtol 1974, BAH Z Yo ZA

y
A A AL F olFolAn k. okEmSTHE 04%H TAAAY AT of

=4, 54 W AKEducateur spécialisé, ©|3} ES)o|t}. 1967\ d0] Te H o zA
Sl

o w% 9 §AH, 34H Ao % QAP 1, BT oS A



9, 2%, AdPGY] Ho2RH BHoo7tA] gjEol 9]
AHMoniteur éducateur, ©]3} ME)E € 4 ot 19719 7Hs0]
A nHAEWAE FHE obF, Aod Ze AU Aol il oE AH Y
AFFES TR didez ska vk JBE =8 HbH(personalised monitoring)S 53l
A A AL A R AeAY IE Ze fAE F 3}3—’
o 3 S w59 o AR ZEASY 49 st ddAE AT us &5,

JEEHIHE, 4 A2 ZFox Fofsta 9l

A, AA A7 H ZAHAide médico sychologique, ©]3} AMP)o|t}. 1972 % T3
ABEZAE Ao obs B AR, S AHY =59 NE +9
of Fofsta vk EAL ALY ZEA Z& Fos ZEAY Al © 74
3l ZFol olFoAL Stke Holth AMPE W, #H AL A, =4
(maison de retraite)oA] PFZ St Atk wpALoz A, EFT]F

(Educateur technique spécialisé, ©|3} ETS)oll #H3l] AHHEH 19760 S H Y
A A R oA A AAlsta Sle P V)l # ARV 5 FUHR
&5 st gtk ETSY /Y tidAe 2 A9 T4 oAdsd A A
Aol Ad F& HRA0EA o5 AYRNA Sl Bt ZJ*E‘QOJ 719 w7t
oty 0|5 & A& A =T A 7

= 3t ok

AFB A HI 2 ZALAY ] A dge Qe E| QW E (animation)o] Tk QlEIE| oY
(Animateur, ©]3} Anim)= =9 &3} B o7t FHY At FAE Ao E <QlH

n}oi-

101=J
>

flr 22

o

HAIRE 25 AY 59 2 72 ggeln gl 19709 =98 Ao,
F g9 £, A8, 1% 99 5 AHeoUel bl sttt Le)n ASAH)

SEAS] A, DA et s deolnk A4 o] ele wan ot



ZEAO[ AIS|MH|A QIH2H HME 141
Z E 32 AHo] HS{AHAssistante maternelle, ©]5F AM)©|t}. 197713 T ol
Aol AAHHE Ao F9l HF BH{AL HE AW HE HE 5 OYks £
o w8} ek
ALE|MH[A 2oF X U2 X
7t E8 MH|A 2of £ %

i
d
X,

WA 29 B
I (nourrices) 2=
H AYo|HAE,

Hel AT HSAME 27HA R
X BEAL] HoA F2 sl 64

2dE il

ol Fol A} glon o]F

287180} ow AR ZEA F 7MY B
£ 2R

15) o A= o222 96800039 ojdlols B4E

H G-Al(assistante maternelle) 7}
Aoz A3 Z —ELEX}

o329
sith, 4, 7} H S A}(assistante familiale)= 244] 7t
°1E}(A. Thévenet, J. Désigaux, 2006 :38). 20053 7|5 7|5 oF 379173

AAHoR By QRS Fdsia

=

K

o)% 3

o5 o
FoF o

otk 34, 2002 71 308F oy

HF H2AR= 258k o2 A= SHD. Beynier et al., 2005).

01“

P

o,

ONAZ

Aok 17A17]9 H
Mt b
9] dojtt. 20053
1 & Alassistante maternelle)
02 g YdFE 9

5o 214 Rk 4

.l‘

HEAE
Aotk WA, ALY 182
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1993~1995  1997~1999  2000~2002

e o4 100 9 100
304 =t 6 4 3

30~394] 30 27 24

A% 40~49A) 38 4 40
504 o)A 25 27 R

Jﬂﬁfﬂ%’ 43 44 45

[ 0 0 0

9] 371 33 3 19
RIZH7) A ok 64 71 7

U771 7A A 2k 3 6 9

] Zl'xﬂ }‘] Zl'xﬂ J—l‘% H-& 25 31 28
a8 TR g c2A 3 ) 18 M

F7l2 A& %_o}b A H1 S

<] : données INSEE, enquéte Emploi 1993-2002, calcul Dress ; D. Beynier et al.,, 2005 : 104
AQ1-E-

PEze B 49 A% JHER T4H) Yov, 3T A3
4 224 F 97 990 14 &
Qi glom, fEHY 224 F 4 JEE G

ST 5ok ARE B o s
W RSN ofF R o8 F7 ngue] Ak UelA 0%t F2 A4S 2

o -1
P

5

.

3, HEALe A o)Fol Il AWEW, HEALY 77%E 2 AREH o]y
2 AdS Fst AR Aoz vehdth o= 200099 68% HIs F7HE
A, o]3 Z7} A= B} AH Sabe] 271 2 A FEo) obgA =7}
o 71918 A02 B3 YTKN. Blanpain, M. Monic, 2007 : 7). S1A% 714 28
ol BEALY e oz s g2 A9 AZo] FE Agolgls Aol
o @ A6l mEw B4AL F D B2 vl nsstuolde) FHASAE 1%
A gapsel, by e 529 G AT Ee obRd d9AE ASHA 2E Mg
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S =

o] 41%9l| 23tk(Blanpain, M. Monic, 2007 : 10). |23 88 Af<9] H{A} o
S

g 44l AZAGE AL BAHoR Bl

A, T2 TR MEls Qe 18 Fxo] #ejA AW EL ofef <k
A3} B4 A ZEAL ugTFo| B3 A
229 79%7F A, FER Aol
13 A4 2 71 AEAY] 95%e 489

A
of B3] o}F WKV} T EF uH JgoAe oA Z2A HIEL 63%°] £
l

AHETS)S 54 AEIAHMBE 2312 34 A
A Hlgo]l ¥ w2 Aoz YehdthZ 86%, 66%). thAl LaH 54 u§ Jd
Nl 4w 23e QU dekah vehdt
<E 517> ZgA JpARZMEMEA BARY] D87 x"
AL HE Eug 99 $ARP A
A o4 95(AS, 96) 63 (ES, 62; FJE, 9%; ME, 34 ETS, 14%) 79
304 =gt 12 20 16
30~39 28 32 30
AE  40~49 37 31 34
504 ol 2 17 195
A (A 41(AS 42) 40 (FS 40; EJE 3 ME 38; ETS 36) 405
TH 2 HRAS - 3 15
9] 57| 68(AS 76) 40 (ES 44; ME 36) 54
7k oF 7] 7] oF 31 52 (ES 49; ME 54; AMP 50) 415
RIZHE o7 | ZEA A o 1 5 3
AR BEEY 35(AS 36) 20 (ES 20; ME 20; ETS 10; AMP 20) 225
18 FEER B F R s 15 31 3
F: 1) AP AHI 2R EAKAS), AHS] BAl B 7HS AFEAHCESE) ; A8 B 7L BRAHAD)S Al
g A4

2) oFEu37HEE), S50AKES), S5AERANME), 55715 2AHETS), A7 E ZAHAMP)
Z}&: données INSEE, enquéte Emploi 1993-2002, calcul Dress ; D. Beynier et al.,, 2005 : 7014 %18~
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o]59 i AL 4054=2A el BAGlo] BT F 9 AF3A A
o] ARARIZHZAKAS)S it dAFo] 7Y woH, obF w5 7HEIE)%}
WAKETS)S B dH L 36MZ @2 Ao &3t AFUdZ = ALS R
3

% QYo 40t 224 Mgl A B W W, Srad

dd 22 A M oA wxu 4% 337

H S-S ApAske A9)7F RIzE 713l e F7] Al

22 FF 7%
(e}

3L

[€)
HHez kg

1=

{

flo
O

r-L

52 Wz 7|l 7] A el %}%ﬂﬂ Ae Aow 4
& Ay sl Qe & 4 9} olyE g kP EZxq
H93%) 5 5 2E 999 ZEANAM o Z3 Ao Yehdt)
7Lk A —Eix}g] 23% == SEEY SEAIG o3 wlEe A}
BB AEZAHAS, 36%) 5 AFSIEZR 49 Z2ANA =4 Yepdth 3k, &
T 1&g G99 A A9 T 55 7% WLAHETS)E 90%7F HLAR ZH-taL
> ]

S AcE Ui} 14 £ AdA 2F Wge J158n v FEHY F4
[e]

B oK

A3 A8 Aulz Qe AAAE

flo

AL3A AQ] g g, 57 39 A4 4 A A=T == Stk 7t
QY E =7 I AAFo 2= 193239 =UE ALE] Mu|A BEAF A4S
E g Itk I Yoz 19590 =YE ol S7HEIE) AA%, 196739 54

WAKES) AHA%, 197439 A3 AA 2 71 HAHCESP) AH45s HIEstY AL

34 AQ diF-Eel #d A4F AxE APstn itk 2 A4S AS5S #

A8H A9 Y 0% 71 Bee Y ol5 R AAF AL B ololan

ol\

3
X

< o ot

re



.72 Mula HE¥ X2 282 2 J|F

b 2 ML SARE

B s AL 9 R4S S BEA S F Az 3REn. dy
WA} A%, o5 ALRH AT DU 0 wAlE B B9 38 A% 3
Se AAZ 34 @ A B AR WA Bdae AAE rFes
B ¥ ougA A9 BES £ 4 AT gL 0T 2EY wAN AFe
o]FojA M, 53 F7]Z 7JAIETHA. Thévenet, J. Désirgaux, 2006: 38-39). T, dxt
BEARE A, B A3 Al F9 S ANsE BgT BAE 249 0%
< oldfof sk, wH ol AR 71E 60417t A 2005\ 1204172

E]
505 THN. Blanpain, M. Monic, 2007 : 2). o]& E5AF A¢jo] tigt & o & A}
34 AFe 7] 3 FXolt} AT w& olFE ASA WFY HAA £7]
ofyz} BEAL Z] )

4 <
HE3AE 60417 5 2047

o B AY BES A4 ¥
oh E4, w540 o] &) Wad AM 20L RFojol B} sunirh A4
Sl 015*101]% BEO FE(W LA B 1E A, olFe] 9 2 g

}%L A REC
L, 1% g 85 9E T 2 Bl Selnh A, AN
A Rz AEze] 1gE ] 1A AE AAT G
@ ofEee AT YE B9 o5 hE RES AU BA, &
34 AR} 7 ARAN BEHT Yok S RAARE
BEASE BY B A4F2 ASdol Atk 20059 =Y 24}
4 A9S F3 FIAeA g )
g AR, vl 557 ok S BB

= o
T S =
F e 5Ee YIS 2% L FAS TP Ak o] 5L 604170]H
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o M

Ne _\lo{i 1o
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BE ARS 71F0E 22 Ao sof Bk 40A%0E THH YE ug 2 F
e HxY & A%E 7IFoE 39 W A ol ugH AFS WAH
o AV el Ne) 5 gekow TiEo) Qen ks Yadel Ae ¥ §
(140417h, & AE FYE0AZD, 9 GAEFE0AD] B TR0l
(A. Thévenet, J. Désirgaux, 2006: 39-40).

AL AHZ FAR A, A4S AR DR e ohe 4 1% )
B9 A9 24, TF 7 G AT SR S A4F He ek,

<E 518> ZYA JHALZHEME|A XA F7 & T7[FE

;_}22\1}3; DE%,I_X%Sg;ﬁ)] ARl 1932 M Bac(X5TuREHA 33
;{2321 *}%CESF) DSEEE/S:L? _f AR 1974 I  Bac + BTS 1d
5] W 1= 2 JEAR o
iy DI RO gy EUE 8
CAFAD(7HAHAH| 2585 oz w

A B JIEHZ oA -
48 2 JER PAS)DEAVS o0y BEP CAP CEPA  A7ZSE0A,

AHAD) (A E R 2 A7 Q) 2217
. HA1ZH(120417
392 A (02) FEARK120412))
ol s g7} DEEJE(oF& &7}k 7}
) 199 1 B 3d
(E) F2l89) ac
E4AKES) DEES(E"WEV]’LO]EH) 1967 I Bac 3d
o /(30 MO
TEAE AL CAFME(X$A WAV E 197 v ZAN (257 B 2
(ME) AZAAZF) )
7148 Bac &
EZ7)X=7A
E47)% WAKETS) Cfgi(ﬁgﬁlél ¥ 1976 I  CAP, BEP #54, 341)
S HUIHAET) AYBERAIAG)
AN AT} AA AT H ZA ZA%9%
44127 CAFAMP(4 11204 Foon v 031 o "
HEAHAMP) SHAPAAZ) (A&7 AAEAE
F 1) HAY F S |4 (formation en cours d’emploi). YHA= HE nSFHE A ns,

formation initiale)%J.
Zx]: B. Ravon, 2003 :111-11254 EE vigo =z H W A



A 2H0EANE INtuEEa SFHSBa) Z AYLTHL 9 HF
(BEP, CAP)S A8t Qle AHAFo] Wom, CAFETS(557 |5 s 8474
DA, FE Toplle] 9 7zt o]} APEE FAS aFse AvE Uk W
W, A3 #EE obrd 27 glo] ws7|#e A9 st AEHoT A A
o] o]ffAE AR Utk A AAF HSo| g wF o)F 7IRF JA] 149
A 3@7kA] wl¢ theksit) ALE A HIAR ZAKAS)S 57 AAES 39 B¢ usS
olgrllok BlH, A3 AAl 2 JIEAFAKCESHE 197 o]4Ed AAZ FHEo
7bestt). $HH, CAFAD(MAMAMHIA 858 AAAZ)HH, o4 717 tl4l o]

& AE BARE T

2. A5 ol M

(K

Gouo AFHHE AAZF AEE HAFE <E 510> 4AY, ZProlrs

%ot 5359 §3  shpt RoislE, 55 10 M Al w 3
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, CAFDES(”7]
AAZo|th A4 P AbS A2 BAE oA S B
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s WAAEAE A, A ME2 75 £ 7)1 2 AHls AR, =4, F
= 0o aiFdste A45 LA}, AL Auls F5 M9 AAF 22 F g
T Z2 O AJQAEA 1dold | BoF 487 AA, 55 I 52 57 1
O AAF 2AA F Y 2ok 3doldY] A9 AEE VAL e HEE T
s T U
<E 519> ZA XAHZT 52 ¥ oY ug FF
A% T R uH FFE AR Aul 2 AAZ
] CAFDES ;
=27 MAL L] o] AF /
[S=] | ]- *‘IH ]0 DEIS(DSTS% EHi])
) . DEDPAD
=t A BIAL AL Ele 4
5w 1 SpAL AAL S+ CAFERUIS
- DUT(H&d] 84]), BIS(2571&3H9]), DEUG(f% DEASS, DCESF,
Shdo]R1A8S), 718 LEuS7|AEY DEEJE, CAFETS
v BP(AGAAZ), ET(7IEA A4%), A48uEs, DIISF, DEES,
71&nEY CAFME
=2 BEP(4 i 8haLel5 M), CAP(H 54 33157 A), DEAVS,
on CEPA(AAE7 & FHAAZ) CAFAMP
Z EF LIV, VO A4Z Wd 9o <F 5182 %

Ao 27 93 B AgD B T AL B G4 299 @
& e sdolth 948 5 wke A 30749 F, 604171 o] & w3
175N B A%, T 3049 PO kel ARE 9 AS

1=

5

=

5

o

2 Uro] A 3xE AP 3 2 3 AA, A, O
%a]oﬂ 248 FY, o]F =&, Aulx A L Frld B3 Ajgo] A
2 11
CAFDES #SAl= vl 200 Axo|t)

=4, DEIS(AE] AUl =71 &9)= 5 19 x}aﬂ%ziﬁ 5 I99
DSTS(AH8] 22 1% 8¢, 19789 S thAlste] 20063 9
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(DEASS)¢t obguls7F ¥ AAF(DEEIE) ASAE o #adh Ao= Uiy
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