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Development of training modules to
strengthen community risk/crisis
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) Development of training modules to strengthen community risk/crisis
communication capabilities
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Summary

. ' Development of training modules to strengthen community
Title of Project| | o o L
risk/crisis communication capabilities

Key Words Risk/Crisis communication, COVID-19, Training Module

. Korea Institute for Health ' )
Institute ) ) Project Leader| Jina Jun
and Social Affairs
Project Period 2020.6.12. - 2020. 12. 11.

The goal of this study is to provide a basis for strengthening the
communication capacity of the community level to respond to the
infectious disease crisis situation in Korea. To accomplish this purpose,
this study contains the following contents. First, this study critically
reviewed the risk/crisis communication strategies that took place in the
era of COVID-19 pandemic. As a result, in the era of COVID-19
pandemic, the central government has continuously communicated with
the public, the media, and local communities before and during the
outbreak of COVID-19, and it was found that the principles of
promptness and accuracy, which are important principles of risk/crisis
communication, were well observed. However, limitations in risk/crisis
communication such as hate, stigma, infodemic, and message confusion
due to excessive information disclosure were also revealed. Second, this
study suggested complementary strategies from the existing risk/crisis
communication model by crisis level. In particular, it summarized and
suggested what strategies should be implemented for each crisis alert by
central and local levels. In addition, strategies for preparation and
psychological messages were recommended to be included in the
risk/communication model. Finally, this study developed an educational
module including scenarios that assume crisis situations and suggest
countermeasures. The educational module included theories of infectious
diseases and crisis communication and scenarios that people can practice
with. Through this study, it is expected that central and local

governments strengthen their ability of risk/crisis communication
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=24 o|fpel A% I 2ol 2 711 (Coronavirus disease—19, COVID—19) e =] 243}
2l 9] F8 71#9 9UiF #AYW AR AGEY dAFgS gosta ol FHHE 4
wataAl doh 1 F @ A gte 8AES U XA HESS A HALS] 7]
a% e o8 Fdol 7dstas g =] F2 7] WHO(World Health Organization,©]
3t WHO)9} m)=eo] AW EA o WAIE (US Centers for Disease Control and Prevention,©] 3}
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stz Zgslolgnh. olo] o] AT WHOSNN F#3tn 9E 94714% A
A o] IARATFHHRA wheh FFRA7] 24 2 g

o
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External Evaluation ® W& 37}l SPARe] E3HEolde 9714as #d AEES L&A
7} WHO<] $1714% A HD

WHO= #71a%el e APES AFHoE /fAsts A TTHAA7] d&elr e <
71T T84S FEIY. WHOE 3TEANER A AAdEoA s 377 A9 &
7b FARJMA, AAZE AAle] A% A A7]7] A oW AE s sokste A T AlHE
o} 2ts @3A71a, a5 ARy 7hE, Al =" A9AEE Eed ¢ 3lvkal WHO

%, 9171 2% (Risk communication) W3 g A FNH= F 23ttt WHO

=
o AR AW, A9 G, FFA% Aol B AFE Aol Mg B, 24, JAES

)

rr
>
>
N
N,

1) World Health Organization. (2017). Communicating risk in public health emergencies: a WHO guideline for emergency risk
communication (ERC) policy and practice.ol] A|A|E W& vlgdo g A 3AS.
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wuFse Aol A7l aFelgtar AFsH, fAolu WFd, A=FdH 7], AAA S el
o]

A EHAR 97 2% AP TP AGS AFRER ST WA PF5S oA, A
AsHA stohar Zxzeoh. 2020d 229 {3 AA A BEs Jde AAHE 7] A5 T
3 ARG TAAY ARIVMES FREY AR aFE £ old gE WAAE FHlA
AFste AHES AXA @tk WHOE o|#st 971a% #Hgo] ARHOZ oAU FF
H907] A3eA AR7E AlFste WAIAEe] FHEANA AlFRa, FRlSe] &34 "ok
i FEIY

5% WHO= 853 S17] AFelAe 97 &53 #ds miwd, F4 285, AS AH

Hog Aial Wi Itk WHOE 971489 FeA4S 1 8
AFZ=(SARS) ¥, 20099 HINI 53 tif3 3 22 23 oA 4 g3 A&7y 9
AES T3 AAS gkoh 53] AMotzegt AelA S &2 (Ebola) HiolH 2 i
(2014—2015), A7H(Zika) BFo]2l2 23 (2015—-2016), oz 7t &< th=t7t 3+ (Multi—country
vellow fever) A (2016)3 £#& HZ T B4 7 ASES 4oy 1 vt B4 &7
48 Eoto] oA 9717 ABHE sl W Fad =17 FAES(Challenges)S AAH
Al 71Tl W& Ttel=aels FASA AR TS, WHOS 7hol=egele w27 wsts}
T A% 7lEd #AS T3 V= Stk G A, FUE] AAAJ] ERFH o)&, A4 v

oo A Gl

i
e

B
o 2% 7% BEe) FaNE BRI
e 7 S o] ATE WHOS BFRAA/NIFANAS 9725 shol=hel g 4

HHE T2 sty WHOS 7lol=&kelel‘Communicating risk in public health emergencies: a

ol

WHO guideline for emergency risk communication (ERC) policy and practice’' & &ZFXH A ¢7]
Bl el FHlek tgel BANE WHO 3=, FEY oA 24 F4AA, HAY, AA
(systems) T4 A8 AFES AFt7] A% HHoz LAY, o] 7te|=giloll A= AA, A
Axt3], FHFHT Fosta AFHE e JAIHES et Jow, EA A B FE
(2005)°l 93] 2= WHO?| 3d=5<] o wet A47|&aF AF Fss L, 9712%
Az=Hls 71EY TG, AGAEY FHA FHIS s xR SFAITIE Add g AEHE
F3eta Ak a2 AA, 7] A% A 7198, dx, wAA, &5 Fodl digk A
2 o0 s JASHES Addes AANATFEH &5 ZFelA FAS AL, Foo] 7=
F=A tie AAA Briet LUE P 7R 9] HeE 2E3T

o] 7Ztel=gtele FRlS o E 3 Aol ol FFEU SHAAMY SHFALS HYst=
AAAJASH B S374% ol &, & A, o|F A9 AAARES s U
T, ol o= dAddMel ZHA, AGALE, =7 a2a HEUHE] R 3EY
(development partners), AlRIALS], RIZEF g9 283 &5 A% H 2 ti&o dA8 ZE W
w3 7IRE 9 dEeE g

Hol=eelol ) AE AFEL theel <E 2-1>5 Bk,
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A A71as 7182 Aol 254 JAdHo ok star, the3 vi7AZ ) @Al 23E & A EC]

& olojof s}, 7|82 AARELY U=, Fo, HubEl wWgd g 9, I3 JAEZHEY s
E 3o s,
(#49 719 #4)
7182 74 ADET 8-S FiA U9 7eS o FTEA 97 dS AR BX, 15 AA, 71E FF
AUI2EL B Al FHlste JAGdA 2% MEYIE 75303, FEsie Ao sttt
ClAZH 2% 718 Z}(Strong)
2% 7182 Wt=A] X GrtE)e] 2, 73}, ANIES] tekel 2ol E}Y-& mEs)of stk o yopr), o]#gh
A8 A FRE AR AG A3 w3 FH7F 3QtE oo & Aol
7182 Ad € 17 WARE AE gofst WHED AdES Fsta, E8stodof st}
7He %k Al g R oz FHokdt X Als|e) HAES FHZH o ARE 3 718 g EgAIAk s}
718 GAA BEA] HAIRES BYEHSI, I a3l dis] Hrisie dod wet 2RE 288 § 9
C. 713 97 2= © TZEE e RS T gtk
e A3y (A Aagh)
C2.2UHHE ¢
™ AT SF2 NF AUAT ZXES A& Hrksla, A ueS &Elx, vl de-& A7) S8l & | ZH(Strong)
b=y EL?L
: AR AGAE 2 HE 9] 9y Hrt 2HES FHA7I= HH9 729 WHES WHE Ho| a7 dHY
24 vgole FUES FAA7]1, tidl A%5E £ 7Y, 43 gekg JhssiAl sha, £, 9 9k, 9
Z¥(Strong)
71 Al 28 Q4EC gt AA H dlSo E8E 5 3, AGALE] B9l g&S 3T 4 :
C.3.2%4 vyo
ASHI, AES JHE 3 o] Zov] 8] 48 g2 4% FHES i S3E dgoez 748 dart
Z}(Strong)
A=, &4 vdolel AFH wtjojr) o)t Mg F SR AREE oo St}
AL AF A7 FeES FHske vo g0l HA Z7] Wl 71&8 o7 Ay EAE <t 7¥(Strong)
C.4.MAA 02 JRAEZRE daAE WAIXEo] Kool shr, @ik 27]o Yehjof st} 7¥(Strong)
HAAELS US| dAHo g a5 ARGS A7|7] 93] AT = Jde= 54 P55 FHdoF I 7¥(Strong)

A8 : Communicating risk in public health emergencies: a WHO guideline for emergency risk communication (ERC) policy and practice® Zaste] zj#H 3+




1}, A 274572 (International Health Regulations, ©]3} [HR)o| W& 714 %

WHOE UNWOA ZA R A et A3)9} =4 715L e 7|#oz, dHo FAHSGE
#FE)stE Aol F& AF = shtolth IHRLS 1969 AAF o]F 1973, 1981, 19959
MR m, WHOE 2003 AF~(SARS) 224 432 AVIE 395, #d 477 € Y

# FeJste] Al 58xF F3] <A [HR(2005)< A= st Th.

rl

O:

HRE A4 5% 9 %o Ulg 29ad S et Paow 5 na 990 @44
o2 Ygam AWe) =A o U FTF B ULL o, BE, BAT 5 AES &)
A2 FAdFo] FERA ADL A, W7}, Axse qFL FHIT AL 278 Aok =

g =0l Ao wid A= AFS Hriete] Rud AS A AA HrE AR

1 =7 (SPAR, SELF—ASSESSMENT ANNUAL REPORTING TOOL)E Al&3stx Aot 20123 WHO
FT3= 7 =717 THRS olBE As F3eH, 2014\d Aotz ef7te] oEgt fPo=w ¢l
3 Bld=9 A Frrt AFHOZ ArtH It oEste Ao FAHS AA A HJA(F
A 2], 2017). olo] WHO= S2HH AE A (Global Health Security Agenda, GHSA)2] 117}
qsA Y Ptz /1Y M ES FUHstY e FB 7= (Joint External Evaluation
Tool, JEE)S #5522 /Esla sdxE0] HI7FE A 9. 9171452 SPAR(State Party
Self Assessment Annual Reporting Tool)ol| A A|Ast= IHRE 137) 8 I&F9] shvto]H, JEE
oA Frtet= 1978 FFo EFH7IE o} H71AaT FGolA ZFHor & Fo JFS dotst
71 A&l 2k =l A Brkste A9 1A% FEe HUF ARE AEStaLA gk

(1) AA) H7} 978 31 = (SPAR, State Party Self Assessment Annual Reporting Tool 2018)

201018 -2017del= =7} IHR Focal PointE &3l IHR RUE P AEAE &&3te] WHO F3]
of Histe= siglern, 20109 FI o HEERAF A3 ko] HuHIH. THRS HE
(implementation)S $3F IHR AEL W39 Ao wel WHO= =9 #AA| 7t A2y
£ HESIY SPAR =& HHlESRAIL, ol& &8st FFHA7] A7 Ag =7t
o] A e HisEE 2A3IH T SPARS 13714 F2 9 [HRY F-Zo e IF
8 FA}8}(the THR capacity requirements)ol] ™3t AL vleto 2 AA| Gt IFLS 72137
A%z =7ke] ™S A7) fl8l 13709 F8 g2l disf 24709 54 AR5 HLEA
on, 971452 137FA1 9] Fa JFel xs ]

o

o

<X 2-2> AA Hr} AR I =39 FQo Y AR

o 9% A%
C L1 IR o2 9% WAE, 34, J95 =2 g

Cl2 IR 9% o2 A% AN

2) “to prevent, protect against, control and provide a public health response to the international spread of disease in ways that are
commensurate with and restricted to public health risks, and which avoid unnecessary interference with international traffic and
trade”
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C21 IHR 71 dgEE R 75
C2: IHR 24 ¥ =3 7%

C 2.2 B}Oﬂow IHR =4 WAUZ
C3: ZEuj/) 23 2 A5FTE 28 | C 3.1 ZTEu/) 23 geS 93 Fd4 g5
C4. 2)F oA C 4.1 N*OJXJH% A3 993 1y dHAYE
C51 #AA 93 2 % AA
C5. 484 C52 A3 HELA o3 2 AA
C 53 $AEH =& Zgol U 23 AAF d3l9] HEA
C6.1 27 A3 715 AT 9 AL 79 744
C6. 7A
C 6.2 A & HAYUS(RE €93}, A A 24, A
C7. JAA-A4 C7.1 IHR o84S 93 914 =9
C81l FZEAH7 "¥l ¢ g WAUF A¥
C8. &7} TZRA97] AA C 82 FTERALY UL 2% &

C83 FFEIHN7 A &4

C 9.1 THR #& 98 uivl Ald#e] 9=F
C 92 79 o 2 &g 9% 2 318 4y Walg 24 29A4A

o5

2

C9. BAAMuI 2 AF

C 9.3 B BAHIZ 9] HIA

C10. #A&F C10.1 w4 A 7452 913 o=

C111 3%, I 2 §=2 373 A a4 93 24

o5

Cll. #4 N

C11.2 £ A &322 FFRA U
Cl12. s}stEde vt 93 C 121 A % A31E 93 A
C13. WAFs 9171 C 131 ot A4

(

e

T3 ol Ao ER7A 23 SPAR HU7HE 9% A=A = [C 10.1 HIZ A H7]4a
£ 93 2 (Capacity for Emergency Risk Communication) ]S A A8t ot z+ Z71o] Ao
uet 5740 e EREY, ArlaEs AT WAUSe] dAE FEEE dE 15H 343
d EE 97T WAYUFe] ¥HA FEHL Fr1Hes HE, 3Uh duolEHE dE57t

A 222 Hrbd 5 A A AT

<3t 2-3> AHA B} A7tRI = (SPAR) A S $1714F H7F 7IE

AT 71 91" &% 9=(C10.1)

g 1 A7l 98 A5 A3 WAYS ] YAE 73R

a2 FAARA BE AF/1714F WAYUF] 57 Aol A iR =] glow, tE Ad(rtoe] &
24 vge] ¥3H) S 58 U 2 IS Be XAt AaHeE FYE F de

el 3 FAAR B AF/A71AT AAUFl =7 B A FFEAA wtEEo] o tFH AFS
He AYARSZE A oA BEEE AR gl FAE e

A 4 BE /97145 vAUFC] w7 € A9 FEolA 295 dFS ve A ARE7E AR
o Fsta aE9] Fuulo] 9)7] & A|&HY 5HE




ofd

a4 5 Azl BE EE 93 v 98 AFUAClA WAYUFe] dAHA FHEET FriHez
E, 371 9 guclE"”
Ztg: WHO (2018). State Party Self—assessment Annual Reporting tool. p.24

(2) & ¥H 7 (Joint External Evaluation, JEE)

[HR AEALI M= AA B7F 2o g5 HE 2 JH/5Y A&7t 23S 28k #
TRl o F FrhE 1Hd AL Aaster, oHd AT WAL w2 F£Fo AAH 4%
o] destal, tf Fof ] PFol Fag [HRE HHola &
Aok FH71F A7) BrrelA o5 Hrizel HEs a78k= AL [HRE oldst=d =

F8/97 435 AF-(accountability) 7} B olets A4 dA Zdgk Aotk 20154
o|% THRe RUE A F7t = dAzel de 7le A7t /AHH[NeH, && oF 3
7HE Y3 AL @ = RS Aoregda 2016@ EEEH AT (WHO, 2016).

JEE #7h= 3o AdA Fojz Al%tEnh JEE toold] 197 |75 Akl ek =7
B7F HuME WHO AAAREA ] dlolg 3 Atz eh g AlEshd, i3 WHO A HAHEA
A R g A Bt dESs HEd. JREtde AEE Hus Alge s v
=l ARSI B, LR, o5 AAsH, wE T AxEE Hgy, FEH
=4, MAAIAG S 2T HF FUHEIAE AP o] RuMe Frids 2 34 7
7ok TRt THR o] =g
FoH(FAA 9], 2017).

B7re] tidel = 197 @5 Askel dsid= 53 HEE Heststr, 72 AxE AF 7

AEd A5E ARsE 71F0] Dok ke AmE obd <E 2-4>9) 2.

X
[-40
A\
o
o
K
ind
gl_g‘
2
o
)
K

et APALe LA A4 A A2  J=F A

rlo
23

2~ )=
= AR

<3 2-4> WHO F&el737te] B7tgsa Ak

H719 A A&

P.1.1. ¥k HE, 74, A, 43 §% 2 7|et AF 7197 [HR o3& FES3]
@ ®E, 44, At A Qe o

P.1.2. THR(2005)& A Fst= A=re] kg A-Ade] =& 5 4S5
@ IHR %A,

P.2.1. THR ©|3) Al #&H FFo 53 =& Ao HAHHA=A A%
AFUYA 1A, AA|

P.3.1. A WA (AMR) A
P.3.2. AMR A 23t QA7+ 7HA]

@ YA WA

P.3.3. S 7+ (HCAD @ ==
P.3.4. 3AA A& &g

P.4.1. AFFEZAH/MAA A thall 7A] A|2=H)
@ AFFEEH P.4.2. FYA BE BB B QY
P.4.3. 74 2 IAF A5FEREH 3 B AA T
© AEHA P.5.1. AFAAY ZAHS AA] FH-&
® ek 2 P.6.1. =714 A7t &, AlEE AEHA 2L AEUR B A2
AEein P.6.2. WECHA @ AYElR FTHA )




1

7t A%
P.7.1. 7} =2 o A WAl HFE(TY)
@ <HHFE .
P.7.2. =7}e] WAFA A
D.11. Z/HAZAAAE 5§ Fa AW ¢ 59
D.1.2. A 92 o|&
A AAGA A | 215 % e $AA
D.1.3. EapAQl @4 A 3 A9 A
D.1.4. 284 = #AA
D.2.1. AR 7|RE ZHA] AJ2=H]
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Non-pharmaceutical interventions
(NPI) are actions that people and
communities can take to help slowing
down the spread of viruses such as d‘i’s“l\;:":iar: Strict hand Respiratory  Appropriate use of face
SARS-CoV-2. Such community € hygiene etiquette masks, in a79as where
S 3 A physical distancing is
mitigation strategies, ranging from not possible
dual actions such as regularly
sing good hand hygiene to more PY POSSIBLE ACTIONS WHEN THERE IS COMMUNITY SPREAD
restrictive measures like limiting size S
of gatherings, should ideally be 0°0°0 =7
implemented in combination and q P ;
applied at the same time.
- 4 Stay at home if If you had direct Ideally, meet Limit the size of Work from home Regular cleaning Ensure
The mix of chosen NPI ShO‘UId' differ you have contact with a with the same gatherings, where possible of frequently appropriate
based on the local transmission CovID-19 COVID-19 case, people, whether eventually touched surfaces ventilation of
compatible stay athome and family friends or close selected and objects indoor spaces

situation. symptoms self monitor co-workers businesses

It can take several weeks before any
implemented NPI might show an E] CONSIDERATIONS IN THE EVENT OF WIDESPREAD TRANSMISSION

effect.
More on NPl and how to apply them:
http://bit.ly/COVID19_NPIs

Stay-at-h id C

y P!
policy testing strategies in closure of schools
local settings with and educational

high incidence settings #COVI D1 9

A& ECDC &3] #| (https://www.ecdc.europa.ew/en/publications —data/infographic —non—pharmaceutical —measures) ol 4 2020.10.1] 23}
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/ $171 259 ]
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Holl 98 (risk) T 7] (crisis) AFYA 0L =Fo] 7} 2S-(Walaski, 2011).
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O €28 (Slovic, 2006) FFL F 7R 9] AY—aE2] AE9} &3] AT ——ofA 918S Hr}
sty A% FXo A= (1) 54 7154, (2) 984, (3) A-A, (4) A2A, (5) 3753

Soll sl 2AHH, ekl dxe (1) #F 7, (2) A== 4=, (3) A4 A

ol H1

OolE 5o, ZZhoE AF 4P Malol} AuAl} gt f—zzﬂ BFse A4, A%
ol w3, HQEe] 222 ZAF APol oM, FhFe] F & Arke HAA ZEHo] 2
SH9. b el el B Sgeln, A0 2, oL & WA B AL
Agolete HolA G4aA g AFY. Z, F /b A9 BRA 35 e Agol 1)
$ 2 % 98 2o 220 SV QYA 2290 %) H9 #EEe A
Qo] FaE & S EF £ A/ vhaa FEoz 12H0E A F Arke ARY

Aol e ALgEelA oo et 918 A4 a5 9

U]o

(2) 9989 21338 == 238 (Social Amplification of Risk Framework)

O 9189 A3 S3F 232 ARuAeld Aol A8 4o 44 ARG SFHAAY 4
o= o] &9 (Kasperson, Renn, Slovic, Brown, Emel, Goble, Kasperson & Ratick, 1988).
O A A8 F=A, AF7HE, ARNGA, A8NA A8 NS5 ofgA AryAeldst=
Lol whe SFHEAY 45,
O 53], midols 359 A Al Huigh d&s v, we2bd AF AruAelds & e
BHed o Ies, ARl A3t ARE mYo]dA Algste, v
AE FHlskaL AlFsior gh B3 mitolE A AFuA
oldel =93 YEUE a8l Fi ultolel F7F BAE T s AE FAsin
glojok SH(Lundgren & McMakin, 2013).
O A9 SF A4 A8 AE AAe SAHARHE wAUSF)F F82] w78 v7YF) o]
g5 A-gs v
— AR HAYSZ M2, 982 (1) 98 HEY o] & o, (2) AS|Ho = =To] & uf,
(3) BEI} A A AY S olokr1E 7HAAL S W, (4) 24 de7t S W SF
dE =°] 20083 PS4 Ha7] FS =S F9H oleryt 2015139 HEXS o)
e HEo] o] Botom, ALS|E =23t 435S ob7Ifar, AAAQ] olopr]Eo] wH o
£ Fof A AEA el gk Q1Ao] AART SFE Abdlgta & <+ s
L] whgoll oM E fF o] FHEHAY AT F US (WS WAYUS). ¥ SH L
U3t 2= (1) Fre &8 (heuristic) g oA 24, (2) F AR (3) A5 9] ofr], (4) 99
o FEl=HE oA A4 AEH BEE HEd R FoAE, AREES ARE AAHL
2 AebA Xelar, gterek Ao Adk wEbd A6 AR AeH, BRE
g+ 4= 218 (Kahneman, Slovic, & Tversky, 1982).
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« 215 Hol ALY NS
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e ==
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E|EALE ®ciE 2
HE7} EC K| HApmio] =
2@ oFUS oAl X} qFR4UE =¥
- Belaga FRAME
- P 4y
- 4] ojoj|
« b0

e

Z4]: Kasperson, R., Jhaveri, N., & Kasperson, J. (2005). Stigma and the social amplification of risk: Towards a framework of analysis.
In J. Kasperson & R. Kasperson. (Eds.). The Social Contours of Risk, 161—180. Sterling, VA: Earthscan., 214](2009)< =43l AJ-&

)
B4 B frol A4 999 2 g2 g0 A4 5+ Ye. 99 A4H A

e A,
— Ageld 54 A2 gol 4 W, AYHol: 431 ol oA AGel ARV
olaE w), wele] A4 ZPF AFY W, APl A WedA, o 2 A4 5 Ue
- el KUY WE AR BEW oliE WFHow thREE, dY AP AAw
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o} o ¢@slrta 2218 & 98 (Fischhoff, Lichtenstein, Slovic, Derby & Keeney, 1981).
Z(optimistic bias)& /A E0] #AAle T2 AMFERT Aoy Y 2o FAH
A 7ol Aok Azshe e @49,

Eof, HlxollA nielQ HHEF 9717 RIS GA AF ZARSE vlol] =W, Al
& 3Atel Hls| AAEe] AL vlel @ HEEFl B b AolZtal BAE
(Salmon, Park, & Wrigley, 2003).

O

1L

ry

2

oM

- 3, AE]l 54 APS AFY rhedol v Ak HRH HAE yehd 3l
. BlelA 27 5319 913l Wik AFEE9] A4S ARE 27 (Paek, Hilyard, Freimuth,
Barge, & Mindlin, 2009).

— wEbA G el Wigk AFruAelAS & wole Adrid RS == ARV H9E
T AoH, o]& Qs A AkE] HA 1T d¥E TS FHAE ¥ T des 1Y
affof g w3k aW ks 9] 93 AR X el 43 RES T ARES
EZR3 2AE 7)ol yhE ¢ glomg o]

A, ol&lTt, 2012).

O g% H3(Confirmation bias)& Elo] e} 7HA1 JH WSS 1531, 1 D58 AA =
AER desiAY, B5S A7l WEdeE JHE st v, ALY B e ZRY
AHd-& oz ole 8hA] v A Y.
- &5 A

2
a4 ke @g2 s 7.

®, wlre] AR7 /\FQ—XH %
3 o) Auo) =EEE 7|37} et

o AE ArdAelA

(1) MERk] 98 + = =¥

O 918 AFUA ol AE712l 98 MEvH Peter Sandman, 203)2 98-S
9} B (outrage) =& ZE(fear)7} XA MEo g Holg = FZFL AE/) Hrss 93

o ARA £ 9o N3 FPIA Ll Fiesh X Fo 4o BFHOR 483 AY

f

3}l (hazard or danger)

o

T2 Jsie} Bio] 7o wet 4714 fFEoz ERE 5 don, 7 {84 uet g A
FuUAeld Heko] Do 1Y 4-39].
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[2% 4-39] A=) f3) + = T AFyAeld d=

=2k
(outrage)

2 el 2171 #HFuAH ol
Outrage Crisis

Management Communication

Al AT
Sweet Spot
A 8%
Precaution
Advocacy

213l (danger)

Z3]: The Peter Sandman Risk Communication Website (https://www.psandman.com/index—intro.htm)

F 97 ARUAIN ] AT mEHost B
. FF0) A9 A2 olvl Astn B
=

A Aok 9.
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o =2 A3

A{Z o7 98 o] =L v
A AA7E 2ot AEVF Frstl e AAES gl T

A3 Fofof, FFo] A AFE AL F AS. vk fE FFEe] =4 ¥ AL
of ¥eAd, AfryAeld FA AR A
ARE A= Aol =83

npREo 2 F3F FE] flEet F1 FEY] Bt EAlskE B2, =Rk Ul 7k f
g ZolA 7P BEle )17 oo 435, 291 23 (sweet spot) FHO2 A3k Fwsial
e ARUA IS B3l A tigk A=E P53k 2ol T2

(2) AFUAldY WA, FERAALEA), Hd

O AfuUA oA (communication) 3% JF& I/F'Y YulE A ZEo] ‘communis’ol A

TR AT, HAIX (XA, HH, oA §)& Fi ie HFY

O AFUAlelde] F8 74 8adle FE, WA, Ado] o4,

7hH) AR
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A v =g g4 AAE £ JS (=7 FE HAIX](two—sided refutational

message) (Allen et al., 1990).

— g WA} FH A A Aol sl Ewel glout, tAR Sk gEo

2]
A 58471 249 Q43 TE AL oln 23 e Aol P vlAA7}, ol

S 279 ) o] Beojali e S8R AL U WA} o
Lumsdaine, & Sheffield, 1949).

= 234
°l HJXHEM %l%% ‘L*—‘./‘lﬂﬂ, *J%El‘—:— 9]@% FHEHA Aske Aol é%‘r

A2t + e, EF 2 A0 g $r} AYe Fokska, 2ol WAS

[1" 4-40] SAAE o]&3t THRE

Q) mwzary 1235

A5 A T o] A (http://www.kdca.go.kr/gallery.es?mid=a20503020000&bid=0003) A} 2020.11.09.
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[27 4-41] L35 o183 Tt=w72

202007.15. ——
KcoC
[H=+ 24 ISshn= miH 2EIXo
HEANHS 35801 2\'?130"':

TSk HIGIAR] =
Fot LURIE IL'!L!ELIIZI.

(7.15. 71 374 2HTIX} 24 0F)

ounssa

u“|o=|0| AHSIS|

g A &9 )R (http://www.kdea.go.kr/gallery.es?mid=a20503010000&bid=0002) ol A} 2020.11.09.
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1997). 3, FAIZ Q] ARo] slojot 54 &l 1 HF

S
7|85, self—efficacy) o] AN, BeS 38T 73] =oH.
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4 (Loss frame)]

A E 24 o Z2uU199] #eaE F Ay

2199 A=
AFUT (0]
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K
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+
©
i
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(29 4-42] A9 &7sh AR 27 HAA
2 @7 AHEE A

HIcH2 MX| o H o U= at7t glo| !

Fey!

Z2E (AT NS,

2ot US Sl

Atalaf EfRlofiA|
Hpof2{ A2}
CtSo7tal

© trgss
A3 &g A3 &8

© 0jA3 ZHS gixj= el

28 AW A A E ¥ o)A (http://www.kdca.go.kr/gallery.es?mid=a20503020000&bid=0003) | A} 2020.11.09. 3|3}
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- g Bol, teel Wuwelde) Aeiag vy AN 0% AskEALE AR, W, 39
She AAE AR AAY RS AFSE FUR AW FALIES Lol &4 mAY

= =
(Loss Frame)& AH&-skal Rlal, “HefzAbel] A5 sl AAH oz HAE devd &

20 A5 ol AT, IZHS HBE BED 4+ AgU s BE ol =

Frame)-& AME-3}aL Sl

[1¥ 4—43] HAIA] Zg o]l oA

As] Z3l0] OHHE o|EiH= &

N Tg, ABZAE NE - Lol - 2Tloks BRl=
ARZ| THIel N2 QUBGH= SCHEE 28! AALICEH

SIBIZA 2= BIZBHD ARIEOR TS HH=Ch

28 AW AA E ¥ o)A (http://www.kdca.go.kr/gallery.es?mid=a20503010000&bid=0002) | A} 2020.11.09. 3|3}

O N &7 o AHS] &7

— A9 e fld) ol FTE FHsieta A
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glel
- TP, G Ash ASIE &7 kel ofd o) B EnA Ao YeAE Areie 3
al

BAS Ut 871, MolS bl HS

ASPHIED 0IRE XA, 0{2410| HUS BT § 2 QAUELICE
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25He AH81H &9 AR

o] s R=

Jor g ulo]g o] Fats

— el Aol mEUH0e] AelH BEE oY WEL Aok ATk WAACI &),
spolel o] 4k w7 93 o} PFE Ashok Frhe MAACHF 275k A 7Y
3} ufolel o] BAE 2] sk Y BFS Ashok Arhe MAAGHA + A8 2PV T
So} AlgEelA o) B GG BolE Aol lshM AFH &7 WA A AT

WA R 37} Z=9kom, ALS] A wAIR| 9} JiQ) + AR AT HAIR = a3
2-(Jornan, Yoeli, & Rand, 2020). ©]8|3 A¥t= Z 219 ZHIH S AFE 0]
Sk HET A Yo 2 =7 AdE #Ho] S F AUS.
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2 B3 AT ERIIA molelzvt b Sobatehe WAAE A9 HolEz st
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A 7i3d de zﬂﬂ—sﬂ 2 ort 98 J9U 992 UR vessd 2dt 42 5

A9e viad W, Agsel vy 99 JRE 36 olseln s AE A5

%, il AR E AHgslof 3.
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12l
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B & A7 BE

o 1o

[€)

sl W9 WA BRI EASEL, sl &
49 frale] BUH AlgEe] &
2 @ A ol B WAV B olF ZAFA WA HWA, AlgEo] vlole sz e
A4g %

SA7E AR ol el
7

olo.
A .

gt zdnol e

A S ol

A&EEE 3= Aol ¥F BA Tt 2 1% FHE0] A&
ANEF 50| dojye Aol 9] DA 7F SASHAIE sllF-ooF &
O AZAEED LS ALt Eo] 54 55 st=s 557 sk AHdS 7189 o {f83 Zd=z

A, e dAAERd e Fa Jide] digk Fojet ARE Vg W o]E of9A &&
T & Aol 3t A2 (U.S. Department of Health and human Services, 2005).

® 4-1> A3dRde] =8 Jid 2 &8 d=

A <] g8 A

Azhe 9 oW Pz U3} ek + Qe A% |+ Al e A7 Awo| we 3F

T B4 84 AAle] ey =25 S ARSI s E HAIRE Al

of Qe Aol e AHele) FHA A,

AZE A7 o' o= Qe vekd + e A [ o oW ol S AAE A5}t
EE 9y yog Q3 14 Az el
7 duhv Azkgk A A digk )9l
o] F&4 24
AZE o9 54 35 HHE 53 A4E AF 8 | o 5H P5S T Wy #AFHA oY
JAEo] AASHA H4E F dvke 7Y < AT
o] A9 o 9 Rt @drzte] F& F Q)
< olHS AN
A28 Fel AdE e d5s AHsy] A3 s | o ARE 1HeE Ax YT G
of at= izt ¥ 1 A& Wajske & gitka 71k ol5 4
JAEC it 4 o A3 YT Fof 20s AAMN F
(d. k=zE A 79 & =S
= F)
P9 TA AREHE P55 LS FLT & | o AFo] doluhe Al Fio WA
AE WA, 45 A= (. HAH A= o] A5 A8 F e =7 ATl
| A% FA / 9F A YA A s FERA ] & A7]9] olFH
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A7 &5 MAEC] 2229 57, Alnadg, 74 | « FAZY] deS AR Alds] B
A, FFHY 5 =
S BAE & Jdva de Ade A= e WAE E3E A M He
PFHE s S5 3
Ztg: U. S. Department of Health and human Services, 2005
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O3 &7
- L HE AR B S8 So7ke e Kdhe 12]2019 empatheiaclM AR T
2, O Atgo] 7imske A& BY A ZwMstal, evste S BY o] E¥ske Ae
omek a8y 32 4 (sympathy) 7= o 2.
— &40l B9 el A7, A4S olsishAl k3 A A4S 7= Aoty v 4
el &, Azelu S A4, olsfsta, ols wEoR ERle A I == A
< =¥ Campbell & Babrow, 2004)
O Hof4 &7
— #94 &7 (guilty appeal)= Fi1E T3l HoH& FLIOEN A PT& H2EF U5
ke HoR, T &7 9 I QAFL AR HO & FAHH a7 W T st
= HoAe AT, &9 EBe BY oY Hae eisEs A HAY e %A
e o 27 g o, Aol ofdsof she AL 3HA] etk Abzell A BIEH.
— vl (Miceli, 1992)= H o4& Esh7] AsiM= 7 74x] 230] FFHE o al +4
g =, AbEe] ofWE ARzie] ot Aol thel e I ARzl dojuA] BEF XS
FHolA 2k 2ol disl ke “A0k shr, 1 AR Aot wavtel Al HsiE 7HA st

ok Q14shol Bk A9,
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A5 A T o)A (http://www.kdca.go.kr/gallery.es?mid=a20503010000&bid=0002) A 2020.11.09. 3|
O A8 AF(social appeal): €& o], 2l IAISL S 90 AHo] 23 3 Fo| 1, A5
Boli, ITE Atolo A Q171E A5 & J& PFFolgkar B FHRomer & Jamieson, 2001).
— ol e AEAaT ootk Al A9 HHE AYse T, AR A
FAS Adste T W AAPUY, 2T EH oS A7 o241 AW
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© OpA3 PHE NX|E= §

28 AW A A E ¥ o)A (http://www.kdca.go.kr/gallery.es?mid=a20503020000&bid=0003) | A} 2020.11.09. 3|3}

O # A& (humor appeal): T2 AAHS sty Fad dish &
Atk Aol . ¥, et S A o= Fatel tigh A =Tl AEtE
ZE gux go A7 E 71- 2 7% ¢ Goldman & Glantz, 1998).

OAHEIA BB ke ABlolN BEEE el thet BF. AgEol UL AE A4
S )

h S =N
54 eke WES AL, AR G0 U@ el FAEC] U4 e A, vhgHs

B

O AR “Hat A sl olslsa, 4 #5582 AT 74YEY A8 35S
SHAY Ak 72 2 712 g (Cialdini & Trost, 1998, p.152).

O A8 e &2 % (descriptive norm)¥ H# 2 7+ (injunctive norm) 2.2 37 ¥ (Cialdini,

Reno, & Kallgren, 1990).
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O Ao W3t Feoj= skaEnitt thaksiA| vl A= AT S Ado] g HoE o
sE (AP 2014); A2 = A (trust) 9} 2l(confidence) 2.2 FAET Y BE FAE A&
(Metlay, 1999; Siegrist, Earle & Gutscher, 2003), A& (trust) = AT} 3218 T2 7fd o
= o]sfshd H

rﬁ

4 an2A, 249 A G5 71we A8 B71e) (Barle, 2010)
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i=1
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3. A7IEAC WE HriaE dHA(TFTEA AVIFE SAE LAFEE WAIA, D)

7h vs A S A AE (CDC) S #17]14aF A3

O uv|= Ao =R A E (Centers for Disease Control and Prevention, ©]3} CDC)E 7+adH] Ak3lo)

g@ #H 2 Oigelde] A aiw 97AES HR ow, AARAZITY vt
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o] A A ¢} et AlE3t

O 471788 e] dold A-f tl-gol ©7Iztell HZ e FFo = o] FofA|7]= oy 1 Aol AL
HES B FEXE AEE & 7] Wil A7l 2 S5 f7] &S B AHESelA A
g BRE A& ddshe o] Tosital Fxg

OCDCS) WFdIAE A7 25N o 67h] A5 ANk gom, o] 9He A& 7

(Be First), A&& Z(Be Right), &35t A7 1S A(Be Credible), 342 3T A

(Express Empathy), 358 &8 A (Promote Action), % 7 (Show Respect)S E3s} CD
= ol YFo] BF W A% AYES A3 F8ste] SFAAENA P a7FR
P T Aok F=3

L A&stA sket - 97] 482 Azl mgstr] Wi, JEIF WA & El—t—

Tastth I9E dFAME, 7P A WHAR BotsdAe FRIVF M AsEe JRI}
w2 gk whef gale] xHo] JRE JHAA Aok, 2AS AT 7ol Sl

7bedt o whe] Algshet

2. 3&stA et ALE2 AHEE =dH% A 2

Atole] Atols Fol7] Haf alotete S EFT & vk AT HAAR AHES ALt

o, 94 W Bxste

3. AHZE Folg : AAFI AUFL 971NN g Faslel ek FARFe mE
o AR B G ol FrEe BPAA AR A}PM S ERIE

E
i

1=
B
4. 33 A7) AEE fElE AT 23 A2 TEA FAEHA Lk A A S
= 3

TAZE /A A oloprlshe A2 AlF 9} HE2E A

]:;[_]i_
Eia=s
6. EF3e}t @ T A PAARFTL 53 G ASS dYeE & o ¢ F83IH. o
© JXE =R & A3, FHE(rapport) A =] Y

- 179 —



w&ste FAS ug webA otk ¢ t‘ﬂg;%g]
FEU199} BEe ARE Agsln, wdsi=vyl Z2UH90 e =wle] 2
q

1:18,

O ole @ &A1 9143} 20159 F8% w22 7 2 59 %
5] 9A(A%, B8, £, A2, T2 AHE, ol HE e AT 9
. 2018; #7457, 2020).

O [7Y 4-59104] BE Hs} o] HAF ABLFL TR A3t =S B5a] A3 o
A 71312 AFT 5 drks HolA 2 vzt 2.

(2% 4-61] 257 7w 2 7k 219

[k

( A0} 2y 4 70| I (Communication and the Epi Curve) )

a‘ag w2700 HHAES BiCip 20IS0| X} 7SS 255 Yl
CHR{E 4 QU= 71817} Cf BOFEICH

- 918 RN TR Aol & ARV FRE BE 1) 7bs e 7bg welsiof 3.
- W Y AR FRelA A% AT WY, 1 JuE Yy 98 nag
P R

o A7 U V1R A2 B, e— BB (F2]) & Ho|2k go|H AE T

— 180 —



oA Lok ¢

ot}

, Bl @A vt

ki

=

A F70(Transparency):

3,
. BAgTo] A o}

N A ECREEEE

= F7hslok 3.

)]

(Build trust)

=
=

& oot .

JghE BAgTo] Ang

o T A
han

. mAgEe] AN AAE &

A,

=]
R

Fof) 34 (Express empathy):

— =R B i

$7] gge] b=

o w&

814 wolof

O o714 zts

&ol Db oF

=0
il
pat

aL, ofe] w9

O olst #d

B8

1A -2

3]

<3 4-25>

E xzz9

<

i

o0

o

4
i

&

A7 3%

o
BR
NH

10

)

<0

il
—_

)

W(oh4

SERNER

O =elA 9
94

[e]
T

[e]
T

Ty

(Blue)

il

o
Z w7
WU S .
QT S
Fooy e
TO ui‘mﬂakﬁj/ﬂ
R i S
VI
Tn e Tas
K L fn @ W %o o ™ B
o MW 2wk g o
Ho o0 o W U3 Mo oF py T
O_ _O_ | @)
ﬂ;oﬁﬂ;%ﬁ
1o 2o T oo N B
4 TR N
O
oo A
H_O
ﬂ%
N
Ak
O
= %
wooB X g
o ot Enoafaﬁ
o X %o g
%%M%@%E
NT DR o
T X o o A
DI e T e
O O
o &
a.(m.w

- 181 —



=TV, 9L, €231

O 7w, F9 e
—AE/2T A8 ZYUHF
—AFA Q] F HEA A

O #ARA, 71 T4 2%

O 13397}ol= wjx

O FUNAEAFTH/HAENET 4%
s 2 oA A

R=%
o

NFAZA
Zegel gAY
AoE e Aol

O desrs
—REFuxg/R e ujE
88y, A3 F
&3 718 HA)

O ord &

-3y, 7 XA F

O 7715 F4 ¢4
-17009+g &} @
O SNSZ"l = 7t 32t

—hEirs, 594 A 5

ebg

) X5 951 [Sale]
© 1;_2;1;; i‘igg —fr5E, 5, 77te, 229l
ol K= Aw 2H 7o Aa s
Hel o O ddiZd tFwA Fx
=TV, &2, 94431 5
O 7, w08
—ng /1\_]_%_7‘:}%3%] ‘3% —OJ%/%E}?J O:]% E"]H‘%‘
U AEAEH —A}@i—}fd R HEAD
A o] o O #AFA f’r?ﬂrﬂ?ﬂr 4
A AT O ™zt Aws 8Y &%
PE O 13397}o]& Hl=E ]
b O FUNAFTH/HAZ/MATS A8

TH 2 A4 34

. (2018). 7Y F5EA APLF EFSIHER(SOP) MAHAFSFA 2019, 11.).

7 g9ase s 97 (2% 4,

H7HENE €], 2020)

AR o)7el) waw, ZU9 teHgel A 71 I A JPLE A A5(61.1%)

oleht ool A1 . FRA(22.2%), BEH16.7%) Fol 2 AAN AWLE A R
= vk,

W), 2 474 %8 994 92 FHE0%)T Jepd,

AZASE Az B WA Fe wANAE AE'H Aol AR Ea
Stha 45 S

B WA TP ] 1 Fasch e

A7E WAINE s CEe AZANY, HEHosE WY'E Ik

- 182 —



—4lE —Ju £33 —=&H rME|R=
d8 -1, Z2LH19 I|CHEZ 528 2EHAE X HEFEs(n=18)

pds

O (H3H t) 2] 37

g g% oo AR (X, FF, T, 25, I 1E &
& B7HENE 9], 2020)
— et AL 27 R 84T ol 93 F P sk AL 2153(40%), B
(33%), ¥8A(19%), A (7%), FX3(1%) 2.2 Yelds
ok WAIA] 2 A3 (EefE] 9], 2020)
O 7H5Adl 9FS vAE 82
— AEo] AL B3] ARR-SRe o, 713 FA 7 & gl S ARgsfof g1y 4-61].
= FAA o] AME: AALGS WESHA AEsof g 38C o] 1do] 3—-4Y o4 A
W AEAE A" o] A4 Q).
— 3}A] ALE: 221 07 HA RS Agafof gt
— AE-golo izt A HEEAE AHEshe A RI=A] 2 ou]E )eslof 3
- TEHE 71 52 A ZdistE vkE 18] Aok §
- e S AHEslor &
— H&ols ZAAHA A 153 Add] =80 @ $£x Jout thiadel wat FHHsA o
2 3fof
— E52e} 2% o) FAFE0] 119 A3l HIFo] EIE) B 4 e AFTY2E AT 5.

— 183 —



(29 4-63] $§o] AHgS] o— & A7), L)

Q mwmay 1329 & wsmary

alALEIE

30-

SHIE 7|20l

STEP
ALt EZio= FXRILEE4-20] glrk IR F B2
]l 402 7k2)7| 30 O& &M7|

2 e ZAHS ollYE 5= ASLICH

A5 A T o)A (http://www.kdca.go.kr/gallery.es?mid=a20503020000&bid=0003) A} 2020.11.09. 23|

O =)= CDC Clear Communication Index

— "=+ CDCY Clear Communication Indexs= <4749 & AFYA)A AEE /sty 3
7Va17] 913 712 &, CDCY Plain Writng Act (2010)2} Health Literacy Action Plan2] 43+

o2 JPHESIS(2019).
€9 AFUANA A5 HINETE

|
N

oo M

e 94 gl 9P M)A FE 9

BAAFAE X

& ARYFel A B dte] 54 o
# wevh glol EdE WSk AT aate. o
A5 AR A o] o] Waeli wA ol

=
)
ol

=°l, 123 ol 74

1~

o
S

=

o
o

— o]# 3t A H L B3 Clear Communication IndexE APATEL E3) AFUA )AL ¥

ol

845} ole) =

F 207 FEo 7 FAAFHY JS<FH 4-26>,

(¢

<¥ 4-26> "= CDC Clear Communication Index (2019)

d 744 Fastw gEd 29

A o %
| %W7h A%E B ABA Wohsl 2A ke A4

e o] AN len, At
g5 7kl s, 4714 49

A AE 9%

QA AL R
WgAES] A% BalY YEo] tistel TolE S YAk
ARUIACIAL 4 BHe RN

AEE B3 Agstad s 94 HAAE Pk

Part A: Core (4 & A Fd) HZFHE)— 117 3=

a4 WA Al. 3 7}x] A wA =7} £8E o] YEs)e

O (1) O okj2.(0)

(Main Message) | =}

Az, B4 ElAAE AR A F2 EQRd Al o

O «l(1) O ok 2.(0)

A% A7

(Call to Action) | 7] axr wmer w

L 2ES)

A3. 34 wAAlE Ao s dxE Jlerk (7], &

O «l(1) O ok 2.(0)

— 184 —



A4, A WARE ALAY AR Azt ARV} $
O (1) O o1J2(0)
7HA ol EEE =T
A5, & tARRLEC tigh 3 71A] o] 1A FQ] dF
O (1) O o1 2(0)
A Fo] EF = A7
A6. F4] HAIX S} BF XS SEHE FAFH Ae
O (1) O o1 2(0)
e 7F?
A7. A9 RE W& F8 gdREe] AE3l= Aoz
(Language) v 0 6l(1) O oh2.(0)
xdE Qe
A8, AEE FE 715 B HIE AMRStA] ARE AA
O (1) 0O o1 2(0)
AR A7) fn=vdst
A9. Atz Y& 7 AE A 59 dEoz FESE}
(Information O oD ol 2.(0)
. o AABRET?
Design) A10. 8 iAol A 23 7P T83 ARE 3 HA|
O (1) O o1J2(0)
dgtoly} Ao g okEo] v
All. B9 A (FA ) tha AR/} 7|82 ol
ek ZA
) oA g FA sty g A Hdsix] ¢
(State of O o (1) O ol 2(0)
& Asd st d9ysta derk (FFEA Wdshe
Science) B
71738l FAE R 3 AbA e B3] It AF)
Part B: Behavioral Recommendations (3% e = A+ -3/ 35
Bl. & tidAE g g 71 oo dF AuAGS ¥Fsta
O (1) O o1J2(0)
A=7R
B2. 8 tdAEA AF AuARE] o F23A] WS x5}
O (1) O o1J2(0)
i desv)e
B3. 3% 3 dish FAFA xFe] xEE O v O <) O obg2(0)
Part C: Numbers (£#}: i@ E e A$qh) — 37 3=
Cl. A8l X8 ZE A= F8 tdREC] o83t S=ARRII? O (1) O o1J2(0)
C2. Aol TFE RE £AF0] ulshe 1E sk YA S TCONRRTEEXO)
C3. tgAE°] &84 Alxke sk sheri? O <) O okg2(0)
Part D: Risk ($1%: 3H = 49) - 370 &=
D1. A8 98 EA st o] E3tx o] =7} O oD o} 2.(0)
D2. A7 = 3T BuALEC ik o]l fgagle] BT X3y
O (1) 0O o1 2(0)
o sl=7k
D3. Y& e FES AE ANGE AL, o] FES EH dol
O (1) 0O o1 2(0)

— 185 —




TR AR

o
w

oo

Mo
o
o
il
'l

10°

1

=
EA: &g €] (2020). COVID—19: tigh=e] Al#le} A3 - BAAFUA AT 9718 T34

o

sk 0%l 3l

= 894 o]

— 186 —



[ A5 A ]

, T

=13
=

1. 201993 12¥

s

il
.

HoF & $17]

93]

A 3

o

B

A A, #9171

S

R 2219 FABAT} 24

2..2020d 1€ 204, =4

HoF &

93]

N

— ' F oA "o 4] 9

o

ﬁo

3..2020d 1€ 28¢Y, ul 4W¥A X7t FXHEA, 7] ARI}

slop & 971a%

ted o] ©AA FH

S

ary

oo
oF

H
o

R

=K

Ho

— BAGA A ¢

i

—f

) Z_v
o

il
!

pa

4. 2020 2¢ 23Y, 714 HR7} HudA

3

of i

Ho
o

&

il
.

HoF & 917

fof o] BACIA A3

S

ary

[e)

9o
o =

™

24

il
!

HoF & wA|A],

3]

=2
=

1
of

R

=K

Ho

Ho

- 187 —



Hte] B4, RExs A4

e 2

dE

4.

—

_ZO
o
N

jjN
.
o

il
]

KO

X

)
—_
o
e

f
il

I E2 Y e 7o FRER ofyzl, BE Zdolu

il

o

]

gAYl A&

S|
A

13 vje o] g3 A] o] 2]

93]

SEER

=
=

oF Ap=2 7]A

o
O

| Zobd] o= dE B

3]

o o

e

O

el

Bo

o

Aol wet =2t

2 o9 g

ol g

el
AL

7

.
Y

o
oF
el

4
o

N2

A Al

= A==
= /1‘_]——‘1—0

R

AAANA = = 3lofof 2

3w fole] Melz) vA e

deol dRE AT

gk

=

O

o))

o

o))

B
Ho

=

o))
,_NO
mo
-

—

0

B8

.
o

H

B8

—_
o

wn
w

iy
H

]

I

Apsh 717l

foF <.

3]

E

LERERE N

b1 glojof 3

S

3)E vt

SERIQLD

O 7138 A,

2o o] o] Aok 3.

A

KO

s

KO

ot HExg

— 188 —



(1) BEA4ze] 443 7|12 9%

O d&x AFs] S 7P Zados ojfHe iz, v 7BV e WeEs & FH
Z AAste] Aol wixEshs AR Y.

O #are] wAsty, &) B AAo] AFHH, 54 7|AF S8 Axd Juo < =
7} ol R £ Q. TS Aol s Ae HE FHo] A o|F] RE FHE I
& 7bsAe] AER, ARE JRE JE Hert AXEHA FEE, 7|HA &S BEAg
& wjEsf o 3

O 2 Al 718 AGA] e JEE 7 A 45 7Fedol w5 Ao BEARE 9

L8 AAsir, 55 wiAlstL A E S T2 SasiMe o 1.

O BE=xgrt adz 7IMEE F dee FASL, REARNA A %}—t— dE 5 g7k A%
s ATS 7IsioF & dE 5o, HEst, dY 59 S0l AR HiEe] #Aglo] S0 A
A7y FzpElo] 35 Beks 24T F o ARES AAF

O 53], A 9] arel A Bexs 24 A, BE fEes Qs Zaleld #d 7|3
SOl PIE e e ok & AAdoly Zdel i Aoy Yele] A7|A] 4k
5 Fojstar, ) AR B ARG B Algeok 9.

OMEzL Ju7t dHd FAZ EEARS HHE%H fulolE sfar, A} tEA HEHe

Soli= A48 43 A 0% oA 2EH Aur) HaEA SEE g3,

o

O BEdmE ARAe] &g 714 MEste, 7w o)A 24 vt 34, o
2 Bof /1% BAASE ARAEC] HEAR WES L 5 Q=S T EA0IA SOl F4E )
£ REARe] NS Hotd 5 TS P5E A% EAS P L2 F.

(2) BEAgo 74 9 Fo] 213

O 2rdsta AesiA Ad 1-2 & £FC2 FAsts, B AR 9 oJsfs =< & e L A8
U EE W83 e AU ARIE BYY FHE HEehd F5

O R=Agel 72 4L AR GE=R)) — f= (lead) — £ — A=A oW, HEARZ 9| oA
2 7R AL 39 4-62 & 3 vkt

— 189 —



(18 4-64] BEAts 44

T T
poug mu WL AN ) weee
- ) dadz TMED BT BS N HOXE BE 012 050 D NS
L 00l HE, 11TLS SEHO| U2 Bo M, ¥EAES 2 2

o]l BE3e HE WilE + oy AR At US

e L =
0 ELECLS jﬂ TEaxE mexE uEy % SH0IA i/ Ut AT ME AN NS THE 4 U8

{of. » 8 » R, » Al O} BE)

G

L 2020. 7. 1. | (& 20) e
Zﬂllu:sq;ﬂ?l : o § : : : SR N HETR W BUR & ¢ U HAN W MEHY 2O
7 -
SuweuaHEy (@ @ (@ A HEHE Y03 GME X BEE & UES &
Lot L EEEAEE RS
H & deN
SETYAEH Hax | &% ol

AZLHI XITH HOIAHIZ 23 ME «— == Gise): 220 yss s 1w 288 2 + 2002,

SR -3 £+ US. FAS2E RENES HY W80 BE & 2
- HE 5 55 2NN GYOE 2N 8o - -~ ENT

O dge=lgnaed 43 22419 ARAS |/e $Ud
‘AeAEE T19YE TEEcy i

+— HUEF(2AS): Bt HY HEE 65 HE22 HREW NS

o

HFojopEebae Reled AMw 6 3 F AWHARRE e BE: 2ER HWES: AHTL AL o SR Y UBRE £XI02 ME
FUAY Pl LTelolfish Tl =9 WHE B B
olobE FAFE"T Add At 629

- el GRE B BESH AIIGBol AHED| el A WA BBl 1B AE
sleiEekpEol S ISR 8 SloiEE FUAE B4 $UNSS o ME

« SRR Sl UM UR0lSAIsle) MmN W uIANE B

oj2ig golk 1S mats, @ilmE ue SNE Awd

[ Feiae=g Fodg 5 e e A9 ows daxsst
WaE FFHAZ APH

old| FERAE AR BUolME FYTUERN o JIF FIFE
8¢ dHeop B, FYTUYuUL BaA 4F 29 FY
Yy AFE syt Fo daaE WYY
o (NP HE) HoAuIE R OE, FMEUR Y X BUSHER § 22 4
LR
CPEN D] 1539

== ooy ae

Q

Blay gk T e maE o

¢ FYHYT 83 JIE ¥ FAY >

|# PCR &M 58 B8 T2UHOE HUE UXIH, HHO| AUSHA Ho
@7 gRe B
4717 2R HEstE 39
1. CRIBFUAM) £ CT 4 53 4
2. Aoom air PaCe(HE0E) < 04%
3. LAK| R AESHS AR (Low low, High flow, 7428, ECMO)
4 SHwWY F 100 A X SHe BT

| B2 % 2o
- SE(EHI0IY) 0| FH (WA sY HIH2E TN FOPITE AU 10%

O AWeelay Hes Byate ddauae) 371 B¢ B0F 98l 44— EE2 oo 122 42 HE IUSE PEY = US
Sl A9 BEAe|d Aol i AL WEE e F
A4 i HHE& ot AN el wHoh
- THMAE PUEE B M2 FH BE OIEREE JRIMLS B Ty

1339

s

A5 RAEAR RE28(2020.07.01.)< 2020.10.01. 8 I RextEo] st AWS F715t98.

- 190 —




S
<~ 8.7’4—7151_2_

5]

P
™

ORE
_I_X]'E_ X_}-Aé A]

A)
A ' =
Jo] 97
Z

[e)

&

<3
ar 4_2
7>
BT Ago] A
b

!
T3
o _,Aﬁ gy T
= 2 o o —_—
il X o W T X
< = W " X o .
W 5 A i) ¥ > N TR
. o - i < %0 oy
o M 4r As W oo —
up .| & ol M Ao = ol —
o L = o - N iy o ,
i o & 2 = WX o TR =
Toe
T |k % i i 5 N i o - =
g - B 5 R Y ) 0%
o T w =~ N = % T mﬂ o = 0 _ N
< |2 i 2 Z .7 g4 4 S = P w
X0 ) it ~ o) F N mn o E — i Nlo o il il
B . E“_ Bo o oR E_. R
K| o . p Box K T of B S b i o e 5
i Mo o N = F L W . ° %0 It S o
P n U = b o K o e i ol - m oo %
toEgs. %%Emégg@%&f A B ;2
N ﬂﬂﬂ.ﬂo# m_xﬁ_]@k%%ﬂ% e ! EoT
o Lf o ,_lyk.._ = ﬂn o ,IE —~ N| o 0o ;lmﬂ E._ = —_= o) —_ o:.: 1rU 1_@ o
\mﬂ Q#v ‘d|l i o MU 0 ﬂ 1 ‘.mo L ‘q ° ,;b \.Aw ;01_ NE 1 o ~ -
341027@.%Li}}1%ﬂﬂ30 JE = T %Eo_é
= g - = o ol ! o < w
BgﬁosﬁAm1H%wﬁ_§_ﬁ$_fa1w J = Ll wguyr
c 3 = % ST T =~ _1r =X T o = = w7
™ 5o @ Ar W < N m A i ~ ml A o MM o = Mﬁ - 5 W el Wl o ?w
. 7§Lu.mﬂm o ™ iVm_Eo_amﬂﬂﬂ o 0T = = 0 rﬂ:om
. ﬂtim}&vqé% B R = = T c3 © o
= N < 4| o _— % R o : = x
3 = A H m.* o K e C,M T ToH | IRK (N % H 21 X = o i
o o ®o| 1 o ol w9 oy i ~ ol T o 5 = )
. — ..# —_ o) ,Mv_ﬂ —~ :.ﬁ_ =) o — e o ﬂn " 1Z_I 5
- S o}iuu]of;uu% T %
U_u . ~ o 5| Hr ~ Br 1:..@ =t ,Iq <R = 2 JJL ey W %1_ oo
50 xr . - = Moo = o X & N L " = W%
o 3 . zifz%ﬁ il iyAHﬂé
+ i ; %im}wveoﬂ@mﬁﬂ
. o - » -
i : 6aw:_aﬁwe¢ﬁ
~ . Bl T w, P T a
G A T
Mh_ of o N W o
— — ~x \mr‘._ ™
X o- ¢ oy
E oy . e
Y .
ﬂ
il o E=)
e ]_. <
03 9
o+ =
5
g
T/

- 191 —



ks
e HE B Ui Eo4E S £ AE A AFHE
™ 7)&.
A e oA Ugd d& BEE AHEs T F AdE HEILY

O#A RS @ A2lol mo} olsre] vhal ARE AT Ao|SHL s WA, o)/
7)Y A AT ALEEE Y.

Oolsrel 447 F242 Telsl REAR WEZRORE F¥5A Qe 49, F& Az Ao
a3 3 =
=]

Ode Beg2 752 AES AgsiArt, @AM 7IASdlA He ARE AsTF22H 74
A

Al = Aol =&

(1) A2 Belge 98 A 4
O Qe Begol Bag ool AT Brhshm, velge] HAe el Ju AT, 41, A%,
%)

S AYA} F1Fgo] Belge sk, Ao

.
g4 20 B F Yt BAAS] U & YRS AL Fof o9 28,

O
oo 4
N
(z
Au)
o,
ot
PR
-0,
R
i
iy
N
o
4
=
a)
i
o
B
lo
4

O AzxdloF sl= 2 wWAA (key message) 2} AdfjoF 3= &, 3}x] Wolol & wg FE&| A

Bego] W7 FAA JAL ASHow uolEF: olse] WakEy ohiet WHAE 3
o

T WS 5, 7] AFoINE FPo] AR HHER o] F Yujol=stn

- 192 -



NG W neE A

(2) 98 B8PS

2t =, 718 WellM

L
R

O %374 2L A

ol 7t ARE-2

B8

Tor

.
o

O 91714

BER7} AEH A

gk

& Aol We-e 283, |Bvic Aol

Ao

oo

N

s 71AbekE o, BeElsgelM ghad Aol AR

=90
S v

Fe Aol

A olok7t.

— e gatA 2

-
Njo
)

=
b glom, Aj2e Furt 45

S

I =AY Az2e ZR7F s

A3

3i

23 Fels

=

JERERS

3]

4

e 25 7Hgoly Areta det

<]

el
o
el

=]

- 229 7Pl Are 7]

B8

%

toha F=Q(key) WAIAE & ¥ O

T =]
5 ©

s, 7}

A1 Ak

sfal o]

O
olfFE AdH

7o) g

7K
3
N
Tor
oF
]
o

—_—

0

I 717keke] 101 JAEH7F

<ES

=
=

EE z27o] A8A

o
oR

N

Zo
<H

X

pu—

0

N

4
™

wj
]

mmw

o)
o
mjp

5/

HI 3

Far o]l BEA|

S

O Aol A&Arte B FS 54, W8, ol 2 55 =9

e e ohw, BaA A™Y

golof 5

- 193 —



- 194 —

7 g
g %
L X T
o =< e
)A#I N uU = Z,.w ‘ﬂIO
" X R, — B [
= D o = o i
& O T % N w
.~ E B X ~ _Zl
T R ~ gd =
—_ A H m o o : 7o
) 0
% ) %E il il X * o
= o X ® o i < ) T
el % A * ¢ M M B
o —
W MM o ~ ol = % <
i =z = N i o <]
T = < TP i w 2 B "
) — va \a
3 y F B oz X X x :
= U w_ B m% = w ol ) T ™
— ; ﬂ —
e z ® x oS v - Yo o i oF i ©
qf? SN 15 g S P ik
K ~ o W X KO S ~ o o on —~ " g ~ dw O A
4 g TR ) A Mo 2) Jo —_ J U ~ o \ \ s
o= oo X i i 0 ~ il ) o 2 w o
w s = oy Wy % ﬂe ) o mm m& 5 e} ~ 7 :n_,f ) o K o
] n B B = T = il w P ol 2 % X g0 P
) oW -~ —~ of- o o/ H a iy ) X NG ] Ho =o
WT oI ﬂr T _x ﬁm R z z k] = X ol “ & ¥ By Bl . X h
! —_— o< [ b v o
E%ilgmﬁ% : &%%%X¢ S :
do &R 5! * GO B W ! S mm of = 3 < o g )
= e o ¢ T oz o = X T w o = iy R i) E
do 7 o = W T X o o= PR 5l = W x - M S M v
mgﬂmﬁﬂqiéga y E T g B =T S -
= g 1ﬂ < 0 o = o = A o o N Ton o
# T P noe < = od % I T % g W ¥ G oo |3 5 =
o i T o< o8 o ol B of e = < ) M_ % ot LN G 3
T X I W = T % % = o o & x4 R i o ° ~
EO PL ‘ﬂ ﬂ_l HL 101_ X ) ﬂt.l =~ oo m O“#O ;ﬂva ‘W OW Xo — =n UT O_E ,ul E_E ?
Eqm aogogmyi_u é._umqﬂ v B MW@ uﬂi * i
= O T or = o a W i ro =2 o = ~ TS T <z B - = O H
OAEﬁﬂ 1m;oﬂ#¢wnﬂu@ =, | 17§%aﬂ
o T T = = = = 2T o JE/ N K N 17. 3 N To- = T "o i Ko r
oﬂi.mﬂum =3 Euc a__hfiq
O ﬂﬂmgww@Agwgw % ? B @um@ﬂog
O R b K o o 3 < ol o | % X o X o Ea
5 a = X wo o e X | - (I 5 rOw = e
L5 5 ¥ " G # R © i
O > ) 2k Ed # | op A = R ANCH - %)
M T ® o | B e X — _ Y o
o O > T D s = 2 3 Gl
O . e xR Eﬂ =
N m% ) o ” © = el
= _ ol o & W —_
r = o W o T
= o uo "3 w0 oy 3
o 1t 3 ~ mt o
K o X .
He o W s ::
A B o o
X oﬂ K
73
o




o Ot
(S Jo o & i
X —~ s
BB NE BE T
. . i a
Er Es § foz 2E %
) _ T Fp 9 X G
W e S - S I S U B
o ° g | R = - o ® wrh Mrm
TR XL 8 BTw =T L7
i F Boe o x w7 = T E
- o) Toe ™ =
T T o oy KB W ~T O
. W o = XU B op A Iy
fia ] el o wI i ?o ) H_T, Njm oy m_t HA]_I !
R T I o MO S
ggs 2EE gEeaty Mg
TrE PRy PZABP Iz
—~ ) a s X ~ y
N R %&wr.ﬂ - 7
- s NI = e ﬁA XN TS oy Hw
Bl o | ® B BT WEeow A
ol -, L T - 3 B
wlw O ow T W I P B DGR
Tk @ . F | Ll o®ou PR R
_ = o o ?
2 o WX ok — o o oo
T m M P T gy BT
R e 2
o mT T TN = W o wﬂ mT % )
of ® TR o T o mOR AR
T F | o B K HoOPIN
S T T [ S =
= W o|T ® T wo PR MW
T owofolol W W E

2. 24 vTlole] ALg

_,AO

7 &4 wHele 5

o]
i=

g 34 v A

=
[€)

o] 7}

O 24 mfoje EYH

R

o] AE AP virjoiel wHo|ah 22 BA A FF vvoir}

%_
3 wHol7t AR AB4

olUim, 7}

© WA APHoR B T

e
3

E
=

a2y

]

Al A&l Aol 2

1=}
S

]

o

I

oy

i

4r

B

B8

o

1

=]

o] A 7]

=
=

e

L
R

2 248 vy

o] &3 oz HH.

=
=

35 7)eo] 24 wtlo]

S o
=

!

217}

Ao] ofmz, A&Hola B7149 24 rlrle] HE

7do] AA= AL A1 27} upeo] Eojok g

]

SR

1,

S

$lofo}

. w449 24 o] ALg A3

—_—

- 195 —



o sl 249 vlrjo] 2% A1 L wo} .

o

oL
[€)

s1H

Msle] ejzie] ofy

Hok & 7g1e] <

93]

L
R

e a4 vdelolm, FAAEA welolut A

S

] e

3

T

\.mo

H

—_

f]

o

Hl AXES 5ok & A

S

Al Z=
L

e FA,

7

171 A 4= glomg AANES A2 woj

3]

[©)
-

oz

t:i_]_-

= ASe A5, AAE A o

foF g

713

el

o

<

)
by

el

l?.

&

22, 279 vtjo] FEol A5 ETE o

1571 WIAAE T8kl 6

e

3)

-

@ % glolo} .

9 BAe Ago

g

/71

]

HoF <.

3]

k<3
T

T
2 wiTlolzt B 9% Aol

&

el

54,

AA

=
=

had

gk 718e] 23

Y Alell= Aol o

EERERE BRSSP

ks

ok & a5 =ol, AGAE =

A %28

S

@9 el wet vite] Abge] FEst g2 A4

s

O

195 91719 2 el Baghew v

o
A

14 5

=

Ao w

L
R

5

Al oh-&

A7l s

KN
L

s

1

3)

o AA|

=

— 196 —



<ALF FA>

el

2ol

=

o AAH BEAE 3F|

S
=1

o}

BEAg oA

].

had

g 7

7]

S

ol

=
=

el

AAE A

L
L W

jjN

—_—

£
4

o|J

4

e

Vs

°]00 00T X

+wlo)

=)
pud

2020 HAEXFEIL 18~ 6949 GAd& ez A

=
=

Ao} EamA

% 3

=
=

o
pul

hy

7] W 6EAl

&)
pud

=

44

el = AldoM =

2]

¥y, &

)

o<
st

el

KO

X
B

olp

3t}

3l oF

=
=

ofst E4 1% ¢

Z

o

il

=gkole] HExE 9

9 BExexg9 3|

, 4y Bore oy 71A]9) Y go)

Ey_]:

37

Aol Heds

L
.

o @ A FAE £33

o

§-_]__

=

A g 5 Ao

=
=3

t

o
=

10] =g 754

uhate] w4},

=
=

rpAEt e 2 &S50l =ElHor AMEHES, WEe] I «A

- 197 —



A REAE 9 A

A7 749 Q1 AN

<
T

4
4

o0& x4

FHAAM Y

A} 4254 X

% 2

7] ¥Y n

£
4
[ J

ol A

o

Ho

o
—_

=
=

Ao} EamA

% 3

=
=

o
pul

hy

7] W 6EAl

el 5= AAeNE

i

*x3y, &

el

B8

—_—

£
4

ol

4

e

Vs

°]00 00T X

i

L ovpol o

=)
pud

ok 20209 BRAEAHETL 18~ 69419 AR1S Uz XA}

3l

”
= 1l

3]

ARAE A

L
=

TC

1

RESE

,

o
!

o<
st

el

KO

X
B

olp

— 198 —



5. %0 #el R U shels

ry
W

b %ol gel % 54

O FH = "&Ads SA7 o= AT AEE Alold #3S 53 AEEE o ‘s A
9= (Allport & Postman, 1947).

O FH = 772~ (misinformation) 2 YA X (disinformation) &= TEE = ZAH 9 F3. FH
= 97t HSHA @2 R 9H T2} SR e Aol ofd Ao = ezl AA

AR A, SHEEE ARde] obd AREXN, TV g Al HiE £ o=E 7t
A3 ao)F o7 AAE JHo|n, AT AE oo g S HRE ofAuk Abao] opd
Ao e AEHA & . FHT o= AN AM 52 AZle R B 9o
o, AZez gd o dvke HelM 7T 52 SRS Thedo] WAl FHEEta &
4 A& (Krafft & Spiro, 2019).

s

O =oje Ba8 43 3 99t S1de] A FPeld THHA Ant 5 W), Ays
o] WL olas] S8l AAHoR wrEohE THoR FiwE 54L 7 (DiFonzo &
Bordia, 2007).

O Fr A9 Ad7Aet & & gle by ZeA=(Jamuna Prasad, 1930)= 77} b5 oiA]al
FAr=7] A= e oAl 71 5601 FEE ok Atha FAWE. AA, AFESol 24
Ao Fa% Wk Aol of A A  fle FdhA @e Abdelolof &hH,

K ‘o‘c—g— L& e ARSI AR &
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A, FAR AR Fe JFow 853, WA, 3

5 Ue A AE Adg £ FERA gig AP
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HFH oz tgslor she FRES Aol BAC 2 2olol 0@ U A AYsA, 2

7_] =

(1) HEw C7F AF Z2US gX3Y?
(2) KF94 vix=zt nlolg s abd a3 9lar, e vpisas 480] gl
(3) XA FFo] vpolH 2 HE SAT (AEAILdws] dFF FALe A8 JdHF HE)

ARl Ug 4 L o)

2299t 22 A% o] #33 Hole FF50] RN 4L ofsida YEHRY sade &

[ = ]
AehA FHE T AEET HED 5 U £ 1T oI Sl R I ZE Froio] Ao]

83k RS 7] A¥ollM E7Fed 4= o, FF By SHoA &y
&k 3 FHe] g A= T 5
= UAZE FAA T4 W w9
= <l Aoﬁﬂ %oﬂ ghafl =4~
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(1) "lgl C7F A% m2UE EX3g?

B FHE Aol ofd ARo|AW AlgEo] AF ZEY HAE 7|tk vEY CE
Bagry A 24 TEFRA A HEAE L Aoz JgEt. g SR oz Fuo
H¢d Bav) glon Fo¢ MF L A= B Rolth & o] o g we
Col AU AA 7] Fol Ats| Ao g FA7F Fvhd, whak deks AREE Frje o davt

(2) KF94 wl2==wl wpolglz gk axbrl 9la, 9 npazas 28o] 9ot

g wp2=, KF 80, KF 94 5, w239 FRd & e &t

F2UY197F APEAA vp2m FHE G790 gz B3y A viAo] ok B 297t
FAst= AFAA o] Tzt AR olgta FEA AT, FF B Ao o] Fr=
HF2 oz whksial AlgEoA SulE RS ATl BT A Fo] Folof I
a8y #3454 FAZE FHEEA Abde] v Fr oz, fu v AHE YA FE
Aol Foh. T3 FHE vhsle A, &0l vtaa FEHE FAANI = V3= ol

PaS $1%E WA A] o Aol
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6. FTH A7IGZNA ] A (A ol dAl)

L Adan ZAa%

7} A old (AP AFALE, 2015)

o Hol ZA A 3MA7]F (United Nations International Strategy for Disaster Reduction: UNISDR):
A= A9AE Y 712 23 B Vles FYA T BRI ARICRE s dAA
sEoE A F gle s A A, A BA, AEAE, FARE SolA fFY =
w flole =52 5 fle H

o AARZAZIF(WHO): 423 st 2 Qlste] 9|9 Hejshz ozt Alsl4 g stao s 24l
o] X5 He =g

o A 2 PAAYIIEH(2004): = A, AA, AL =7t HJHE FAY = F A=
A

U Ay 57

o AdS dRtHo R AAAE, 4 AFor F&

o FElvE A F FHFA VI EHS AAA G ALS A de R E R/

- AQAD: OF, T, T0EN), AF, T, ALOE), A, g9, 93], 7tE, 49, AX,
SAMCEW), Z2FGEE) R, 25000, SagE, 28347494 5 AdeFEAY F
gFE, 1 Holl oldd Fdte AAAFCRE st A= Al

- AFAG: A - Fd-aFAL (I AL B AL E X3 S A LS
AbaL TOoE Qlste] WMASe WEHHFOZ HIle 7R o)Fe FHae It 7Nk nf
v, W e oy 9 @ 33 HE, o wE ZEH £ VISAHAENR, Jd o
E ZtsdgEH e g4 AR Az 4wl #3 S, o] wE wAdA 5o
1%k 1))

o A AEF &3] HpHS (Taylor & Frazer, 1982)

o 1A A A AFA] FE e AHEE

o2& HaA 1A JAEY AAHG AFE

o 3% A - Fxadd A #EAE

o 4 A} Ado] WA XAt FHE

o b5xF A ¢ (AL & A ) Adel #E AEH 2EHEE A AMEE
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WF %
.+ S3E e ARAIE 4R 8 - D=, oFE AE F7)
LA I .+ Fe A% PT343
g e A8 W w - BxE e oF
- BF g
A e AN A . 297
LN RIC Ll * 7hAREe] s
.+ A BE ARA 94 29SS F44 AdelH, At F yrhie 2Ed
B HAGA 3R] UF AFgA g 9

H}.

Qe ZE AZA 944 FES dAse 44 Ao, Ad F Yeus 2EfS
W2 mgAdE e st ‘g wke”

HA B Aol =2 754 GA 19% o)A, oA 15% o] (Kessler et al., 1995).

At WEA F PTSD 68%, 4% 36%, Betgo] 20% 5¢ +(Norris et al., 2002).
e AFEEL 612709 oJyelA 7IHe AE 2EF 2 yhgoA 4stA 3] E3HA v

(Vernberg, et al., 1996), A 3| AA19] 39%% &4ko] Azs) A1 (Norris 5, 2002), 67)9 F3
H A9 gL volAe 3%,

A3 & 2Ef 2 B (Post—Traumatic Stress Disorder, PTSD)

Ad %E}Ol E 9] 84%7F Eek¢-rt B g ol A (Meuser et al, 2004) PTSD %
1%71%—% ZZA171M (Brady et al., 2000), $-&, 29, 243},
1 (Halpern & Tramontin, 2007).

A8 J =1hY
At} o4 Fo oA & Z:Eﬁﬂ’\% MR A F 36%7F &, 20%7F EFel, 23%7F =4
FEEAE 7M1 Ydv A2 JEFF(Foa et al., 2006).

o T 2EH A ol g 7hz FA8Y 51.9%, <1489 27.9%7F €¢FE F8 AWUES FF
gk (Kessler et al., 1995) 50% o]4+¢] A2lo] 37§€ OMM] FEEA T FALAAN £ BE
T4 9 T S0l AL, o] FAe Hls) 28 =

2016 Gz

A A A ZAH B ABR R 2017)0] w2, %u} 184] o4 A<l PTSD HAFHE
L 1.5%°1H, FA 1.3%, 94 1.8%Q. vI=F A< PTSD HA FHE 8.3%(2013), & A<l
PTSD B4 FHE 1.3%(2014).

TAY 7% AR Fd Q" F 345%~76%7F PTSD a0 2 vehgon (833,
A8)=, 2012; =H7F1A A3, 2017) =l AFE @A F PTSD 9@ 81.3%°]™ (2017
dAFA A 20183 AL, FEAGHAATY, 2019) A AZALB EAAL F 23.8% PTSD 3L
Aoz et (813, 5, 2019) 53] 94 =59 § 4 & 2EH L F40] ¢
A rs d3E& A7 B W (Stewart et al., 1998).

20209 49¥ 1398 E 5¢€ 199714 v]= 507) 2] 18~304] A< 898W L tjAo g &8
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2)

, PTSD S7¢ol thste] e B EFAIE AAISE A3, $EAEL 52 F£59 $2(43.3%
PHQ 103 o]4h), =& B9t % 4;(4 , GAD 104 °]7), =& 59 PTST S4(31.8%
PCL-C&H4 450]4H) <L Holve Ao = YerE(Liu et al, 2020).

3

= ot
FFHES TR AR Ad & &5 AHE 17-45%%)

10—60% (Halpern & Tramontin, 2007)

AlZbo]l AslAA o A28 33 Hol7|= g (Fullerton et al., 2004).
2020 49 A= 1770 BGAE 154 o4 1,5008S o s & FAA7 e xAlo] wp=d
F2Y-192 A3 7S APste o] oF 48%% YElon tte 65%=% AR EA

ol

F2U-19 IRAPANAZ AN AT E-Frt=E g 28 8], http://kstss.kr)oll A A= $& %
o] B, 99 2APF 58622 39 2AF 510 59 AR 51280 AR EA UERG LT o
= AgArs A EAR201 )«l 23480 W =& FEYE & 7 Us 53 v %fé%
(cut—off 1038 o149 A% 99 Aol A 22.1%=2 59 FAF 18.6%, 39 FAL 17.5% 50} =
b,

(2% 4-66] 20203 393 59 7 92 HFH5e $2 I+ vl&
\ IS 0 PAUHBUETA

[= 5 —]

T=

SESEAEs 2.2 Q3 (cutoff 10E O] &h HE
9T A} 5,86 > 5RTEAL5,12 > 3RZEALS.10 9%5)¢221%>5 AL 186% > 3HZEAL17.5%
ABARHE T o 234R 0 IR =2 5 KUARHZA T 201g 3.79% E CHIfQ =2 4
IEZAH SEZTAH 9EZT AL

7.00 26.2 (%)

6.50

6.00

5.50

5.00

4.50

4.00 120
Rl | =t -0 - ZH =4 -0

478 Likert = /S8 278 / F5 SICHOE), HE SN E), 252 0 42F), A2 WE(3E) / PHQ-9 cut-off 108 4

SEE R

sAZAL sEZA g A}
320 32
(%)
27.0
25
23.6 @— -
22,0 8
18.6 —— 10a-A
18.6 i S 19.1
17.0 13 ~—/“180
153 17.9
13.3 3
12.0
—-TH| 5-19~294] --30~39M] +-40~49 4] 50~59M4 +#-60M| O] &F

478 Likert HE / 2F 278 / Ho SIDHOE), M2 SOOE), 2T Z 0l 2F), H2 HL3H) / PHQ-O cut-off 108

A8 FZEGSIAEH 28] (http://kstss.kr) oA A2 S T
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3)

Ettman, et al.(2020)¢] 7= 9] 184] o] 4Ql 1,4708 & thF o2 3 &5 S/ gt

ZAMAFANME Z2Y-19 717 5o &5 S FHE

A Uetgen, Z2u-19 7I3F Tt ALSILTE 25 AY APl 9 =

YEbe.

Ettman, et al.(2020)°] w2, AMSZ zhglo] shan A H zpglo] vhor éEBﬂé a2 (oﬂ:

AF)ol H 8ol =& d NALFE &5 5

3] ol gk AT Alo]o A WA Ll AZe] F L —LEJ]Q F 2 9le. Vindegaard

& Benros(2020) A 71& BAH o7t A= S8 B¢ AAHZ Fde] ofstE 7ol

o A g

a2 9t oy AFAGdAME 95zle] ZE2Y19Z Qs Aeld 2EHAE Q] %, B9
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3) LE2YU-19 A8Y AA (D)

Tier 2 : EM7| Y Targeted Interventions
(EH71Q /00 = Z=F7H )
(short-term trauma/grief-focused
interventions)

Examples : CBITS, SPR

A 3-tiered public health model for behavioral health interventions after disasters.

NOTE: CBITS = Cognitive-Behavioral Intervention for Trauma in Schools;

SPR = Skills for Psychological Recovery (Adapted from Pynoos et al, 1998)

(FaAZ M|, X B)
Example : Trauma-focused
Cognitive-Behavioral Therapy

A7 Committee on Post—Disaster Recovery of a Community’s Public Health, Medical, and Social Services, Board on Health Sciences
Policy. (2015). Healthy, resilient and sustainable communities after disasters: Strategies, opportunities, and planning for recovery.

Institute of Medicine of the National Academies. USA.olA] WH|ale] H&E HIE}
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World Health

World Health
Organization

] Organization

Coping with stress during
the 2019-nCoV outbreak

Helping children cope with stress
during the 2019-nCoV outbreak

It is normal to feel sad, stressed, confused, scared or
angry during a crisis.

Talking to people you trust can help. Contact your
friends and family.

If you must stay at home, maintain a healthy lifestyle -
including proper diet, sleep, exercise and social contacts
with loved ones at home and by email and phone with
other family and friends.

Children need adults’ love and attention during
difficult times Give them extra time and aftention

Remember to listen to your children, speak kindly
and reasure them.

If possible, make opportunities for the child to
Don't use smoking, alcohol or other drugs to deal with play and relax-

your emotions.
If you feel overwhelmed, talk to a health worker or

counsellor. Have a plan, where to go to and how to seek.
help for physical and mental health needs if required.

Get the facts. Gather information that will help you
accurately determine your risk so that you can take
reasonable precautions. Find a credible source you can
trust such as WHO website or, a local or state public
health agency.

Keep to regular routines and schedules as much
as possible, or help create new ones in a new
i L L ing as well as

tims for safely playing and relaxing.

Limit worry and agitation by lessening the time you
and your family spend watching or listening to media
coverage that you perceive as upsetting.

Draw on skills you have used in the past that have
helped you to manage previous life’s adversities and use
those skills to help you manage your emotions during
the challenging time of this outbreak.

A5 WHO &3 o)A (https://www.who.int/emergencies/diseases/novel —coronavirus—2019/advice—for —public) ol 4] 2020.8.31. 2]
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